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Presentation

| am delighted to introduce International Gorazde University, Aksaray Science Center, Abant lzzet
Baysal University, University of Prizren, Istanbul Nisantas: University, Istanbul Kent University,
Silifke Chamber of Commerce and Industry, CEOTEKMER, Yessenov University and Dilkur Academy
served as the vehicle of dissemination for a showpiece of articles at the 6th International EMI
Entrepreneurship and Social Science Conference that was held on 16-18 September 2021, in Bosnia
Herzegovina. EMI Congress aims to provide a platform for discussing the issues, challenges,
opportunities and findings of Entrepreneurship and Social Science research. The organizing committee
with feedback from the division chairs and the members of the scientific committee foresaw an
opportunity and research gap in the conference theme, that pitches for pressing issues in the business
world.

Presentations are in Turkish & English. With the participation and contributions of academics

from 26 countries: Afghanistan, Argentina, Azerbaijan, Bangladesh, Bosnia Herzegovina Bulgaria,
Cameroon, Gambia, Georgia, India, Iranian, Iraq, Kazakhstan, Kyrgyzstan, Macedonia, New Zealand,
Nigeria, Pakistan, Philippines, Romania, TRNC, Turkey, United Arab Emirates, United Kingdom,
USA, Uzbekistan. It is a great privilege for us to present the proceedings of EMISSC 2021 to the authors
and delegates of the conference.

Several manuscripts from prestigious institutions could not be accepted due to the reviewing outcomes
and our capacity constraints. Participation from 105 different institutions or Universities. The 2 days
long conference gathered close to 184 national and international attendees to enliven a constellation
of contributions. Keynote lectures by renowned colleagues (Prof. Dr. Mustafa TUMER, Prof Dr Siham
EL-KAFAFI Assoc.Prof. Dr. M. Naci EFE, Assoc. Prof. Dr. Dababrata CHOWDHURY, Assoc.Prof.
Dr. Azer DILANCHIEV, Assoc. Prof. Dr. Elira TURDUBAEVA, Assoc.Prof.Dr. A. Mohammed
ABUBAKAR, 4ssoc.Prof.Dr. Erdogan EKIZ, Assoc. Prof. Dr. Inci ERDOGAN TARAKCI, Dr. Dumitru
GOLDBACH, Dr. Evren DINCER, Assoc. Prof. Dr. Yavuz AKCI and Cengiz AYDOGDU), 11 awards
were issued to distinguished papers, and a total of 116 oral presentations.

On the day of completion of this journey, we are delighted with a high level of satisfaction and
aspiration. It is important to offer our sincere thanks and gratitude to a range of organizations and
individuals, without whom this year’s conference would not take place. We would like to thank all the
conference delegates, the Track Chairs and the reviewers and the staffs at Gorazde University for their
efforts. This conference would have not materialized without the efforts of the contributing authors for
sharing the fruit of their research and the reviewers for scrutinizing, despite their busy schedules. We
also thank our members and colleagues who accepted the duty to participate in the Scientific
Committee and for their valuable help in the screening, selecting, and recommending best
contributions.
Prof. Dr. Himmet KARADAL
Chair
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ABSTRACT

Women’s economic empowerment and closing the gender gap in the workplace is incorporated in
several of the United Nations (UN) 2030 Agenda for Sustainable Development. This research reports
on the current situation of COVID19 Pandemic and its impact on the gender inequality specifically on
women’s health, education and economic status. The research traces cases where some governments
are providing support to elevate such inequalities towards achieving the UN 2030 Agenda for
sustainable Development.

The research proposes how COVID19 could be a blessing in disguise and how such a calamity could
be exploited for the benefit of women and improving their conditions worldwide. The panacea for
such a dilemma is via a paradigm shift in both our attitudes and actions to transform our cultural and
social practices and seize opportunities to realise the SDG Goal 5 post COVID19 pandemic.

Keywords: UN 2030 Agenda for Sustainable Development, COVID19, gender inequality, women
economic empowerment.
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ORCID - 0000-0002-5870-3150

ABSTRACT

The media landscape in Kyrgyzstan represents a diverse and rapidly changing media sector. The media
in Kyrgyzstan has struggled to adapt to the new media landscape, which emerged after transition to
Digital Broadcasting. New local TV Channels were launched both on regional and national level which
compete for audiences in regions. Online local and global news agencies are also providing content for
regional audiences along with regional news agencies. Media outlets in Kyrgyzstan are using new
digital technologies such as developing mobile applications and doing live streaming and podcasts.
However, sustainability is still an issue when it comes to financial matters.

The public service media is still depending on government subsidies and private media on
advertisement and individual sponsors, mainly politicians and business people. The weakness of the
professional culture and the strength of other external pressures local journalists feel (e.g., poor pay,
government subsidies and pressure, a weak market and lagging local business interest, generational
fragmentation, and now a fragmented digital and print production environment) leads to a fragmented
professional culture and fragmented work practices. These journalists are pushed in varying directions
while still seeking purpose and autonomy in their daily work, and there is little professional coherence
to offer them shared purpose and practice.

Keywords: Kyrgyzstan, COVID-19, Media Sustainability
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Zero Waste Shopping as a Consumer Behavior: The Case of North Cyprus
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Adeso Tamajong Frunueh
Damas, Nsimeyong, Yaounde, Cameroon
tamajonga@gmail.com
ABSTRACT

We propose here a Theory of Planned Behavior to be used in determining the factors that influences
the shopping behavior of consumers with regards to zero waste in North Cyprus. The model takes into
account the various factors that influences behavior in a consumer and allows for others factors to be
included in the model to increase the predictive nature of the results. The study was carried out using
a quantitative research approach. The survey was conducted through the use of a questionnaire
administered amongst 300 consumers. A convenience sampling approach was utilised in data
collection process.

A path analysis using PLS-SEM was conducted to test the proposed hypothesis. The results of the
analysis showed that three of the seven hypothesis were accepted. Attitude and moral norms were found
to influence consumers’ zero-waste shopping intention in TRNC; and intention was found to influence
consumers’ zero-waste shopping behavior in TRNC. On the other hand, subjective norms, perceived
behavioral control, self-identity and past behavior were rejected as factors that influence consumers’
zero-waste shopping intention in TRNC.

Keywords: Waste, Zero-Waste, Zero-Waste Shopping, Consumer Behavior.
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ABSTRACT

An extensive amount of information and news related to the novel coronavirus pandemic was
disseminated by social media in Nigeria. Up-to-date, there is little evidence on how this information may
influence the psycho behavioral responses to this pandemic in Nigeria. This study aim is to investigate
the influence of social media on psycho behavioral responses among Nigerians during the Covid-19
pandemic. This study used the survey method, the presentation of data was simple frequency and
percentage tables. Quantitative analysis was used to interpret the data that was collected from the
questionnaire. The sample size was 150 samples as the study distributed 150 questionnaires to
residents/respondents in Masaka area of Nasarawa State. The purposive sampling technique was applied
in this study. The results show a significant increase in social media and streaming services during the
pandemic. Given that Nigerians usually place elevated value on social media networking and
connectivity. Nigerians are far more susceptible to social media influence and information/news
expectation, which often heightens their risk taking behaviours. However these behaviours are only
exacerbated in stressful times. The findings also revealed the concerns over the Covid-19 pandemic and
compulsive social media use significantly predicted high scores of escapism and to overcome depression
and loneliness. The study also suggests various methods for correcting misconceptions about health
through social media, including timely expert advice, regular public health awareness, and correction
programs with periodic communication among general people and media algorithms. With the current
proposed recommendations, one should always address the audiences' intellectual and emotional
dimensions during this phase of fear and anxiety. However, social media can be an important component
of sharing professional information to the public and keeping in contact with family and friends in the
pandemic, its wild unsecured nature may expose users to misinformation, panic or hysteria.

Keywords: Influence, social media, media, psycho behavioral, response, Covidl9, Pandemic,
communication
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ABSTRACT

Today, the phenomenon of globalization and foreign economic investment play an undeniable role in
achieving high levels of international economic integration. Global production of multinational
companies in the form of foreign direct investment, which is becoming an important force in the world
economy, is one of the most discussed topics. This paper is aminig to research the volume of foreign
direct investment of Azerbaijan and to explore the current advantages and disadvantages of location.
After analyizng the present investment profile and geographical factors of Azerbaijan it can be claimed
that if Azerbaijan can improve some of locational factors the volume of foreign direct investment can
be developed.
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Lincoln University — Pakistan
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ABSTRACT

The retention of employees has been shown to be significant to the development and the
accomplishment of the organization’s goals and objectives especially in building competitive
advantage over other organization in the phase of increased globalization. Today, changes in
technology, global economics, trade agreements, and the like are directly affecting employee/employer
relationships thus leading to high employee turnovers thereby affecting employee retention in an
organization. Retention has become one of the biggest issues for the Education Sector in Pakistan
Hazara division because human resource helps to generates profits and considered as the capital or
asset of the organization.

The objective of the study was to establish the perceived relationship between employee retention and
practices (Recruitment and Selection, Training and Development, and Organizational performance) at
education sector of Hazara Pakistan.

The study adopted descriptive survey design as it ensures complete description of the situation thus
ensuring there is minimum bias during the collection of data and reduce errors when interpreting the
collected data. The study used consensus technique and based its findings on the views of the whole
population. The study used primary data collected through a structured questionnaire. The data
collected was analyzed using descriptive Statistics comprising of frequencies, distribution percentages,
mean and standard deviation. The study originates there are significant positive relation employee’s
retention with Recruitment and selection, performance management and training and development.
The basic conclusion of the current study is the employees of education sector should focus or adopt
recruitment & selection process to improve their organizational performance. By acting performance
management, they adopt motivate to their followers and also bring new ideas and strategies to improve
the organizational setting or performance. Similarly, the education employees adopt the training and
development for development of employees’ skills. It is also recommended the leaders of education
sides must involve their employee in the process of decision making it also gives direction to improve
their performance.

Key words: Employees Retention, Recruitment & Selection, Performance Management, Training &
Development)
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ABSTRACT

Small and Medium Scale Enterprise (SME) has proved to be a major tool adopted by the developed
nations to attain socio-economic development. In recent times, the small-scale industrial sector is
considered to be the backbone of the modern-day economy. Historical facts show that before the late
19th century, cottage industries, mostly small and medium scale businesses controlled the economy of
Europe. The Industrial Revolution changed the status quo and introduced mass production. This study
examined the impact of Small and Medium Scale Enterprises (SMEs) on poverty and unemployment
reduction of Kano State between 2015 and 2021. The study employs the use of secondary data which
was sourced from the CBN bulletin. This study adopted an ex-post facto research design. Primary data
from the questionnaire was distributed to the sample population. 200 (Two Hundred) respondents from
ten selected Local Government areas in Kano State, were used for the study. Regression analysis
was used with the aids of SPSS version 23 software. The results indicated that there is a positive and
significant relationship between Small and Medium Scale Enterprise with poverty reduction,
employment generation, and in Kano State. The study recommended that government should
encourage the youth to cultivate and nurture entrepreneurial spirit as a way of achieving gainful
employment. The government should review and expand its skill acquisition program by creating
additional skill acquisition centers in addition to the already existing ones to boost skill acquisition and
entrepreneurial capabilities of the youths among other recommendations that were made.

Keywords: Poverty, Unemployment, SMEs, Economic growth.
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ABSTRACT

The paper examines the impact of audit committee on the earning quality of listed consumer goods
sector in Nigeria. The study used data collected from annual reports and accounts of the 13 sampled
companies for the periods 2007 to 2018. Data was analyzed by means of descriptive statistics to provide
summary statistics for the variables also correlation analysis was carried out using Pearson correlation
technique for the correlation between the dependent and independent variables. Regression was
employed using Generalized Least Square technique since the data has both time series and cross
sectional attributes (Panel data). It was found out that the audit committee had positive and significant
influence on the earning quality in the listed consumer goods companies in Nigeria. Thus, the study
recommends that competency and personal integrity should be the worthwhile attributes to be
considered while constituting the committee this could enhance the quality of accounting information.
In addition to that majority of the committee members should be independent directors in order to allow
high level of independency to be exercised.

Keywords: Earning Quality, Corporate Governance & Audit Committee.
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ABSTRACT

The science of the study of social groups is termed as a social science. ‘Social Science’ is a major
category of academic disciplines, concerned with society, and the individuals within the society.
Anthropology, Sociology, political Science, History, Geography, Economics, etc come under the
purview of Social Sciences. As is well-known, several thinkers and experts in the fieldsof social
sciences have propounded theories, that have paved the way to progress in the field concerned. It is
to be mentioned here that women have been instrumental in the development of the fields concerned.
The contribution of Ms NayanjyotiLahiri, famous historian and archaeologist, is well-known. For her
book,’ Ashoka in Ancient india’.Which won her the ‘John F.Ricardo prize. She was awarded THE
‘Infosys prize ¢ in 2013 for her contribution towards archaeology Likewise the contributions of
BinaAgarwal and JayatiGhosh towards Developent Economics is noteworthy. Women have extended
commendable contribution in the fields of social science. Needless to say, theircontribution is no less
in comparison to their male counterparts. But the question is- As the topic of Women Empowerment
is in vogue, why is it that their contribution has not been duly recognised? Does t not depict male
chauvinism? Let the opposite sex,,capable in their own way, be encouraged to prove their mite, towards
building a better India.

Keywords: Exclusion Studies, Research, Importance, Mainstreaming the Knowledge
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ABSTRACT

Leadership being a complicated process involves a number of enablers and barriers. Lack of leadership
has been identified to be one of the key barriers in implementing innovation since leaders play a
significant role in providing a favourable environment to the employees as well as motivating them to
increase the chances of innovation success. Limited research on innovation in SMEs in UAE led
conducting a survey with leaders of SMEs in UAE. Six categories of leadership qualities were
identified from previous research namely strategic thinking, planning and delivery, people
management, change management, communication and persuasion and influence. It was found that the
leadership qualities are important in implementing innovation when applied collectively since these
were not found to impact innovation practices individually. The impact of leadership qualities on
innovation practices is thus confirmed by the present research as well as previous research. SMES in
UAE are thus recommended to enhance the leadership qualities of their leaders through appropriate
ways.

Keywords: Leadership, leadership qualities, innovation, SMEs

20


mailto:amohammed1@hct.ac.ae

6" International EMI Entrepreneurship & Social Sciences Congress

Mobilization, University and knowledge. What about communication?

Magter. Sergio Quiroga

Instituto Cultural Argentino de Educacion
Superior (ICAES), Argentina
sergioricardoquiroga@gmail.com

ABSTRACT

This paper problematizes the "organization” of communication at the National University of San Luis,
Argentina, examines the deployment of information and scientific data and the uniqueness of university
communication media. Every organization communicates with its actions and messages to society. The
Argentine public university is a paradigmatic and anarchic organization concerned with the training of
professionals, the research and production of knowledge and the extension to its communities.

The Secretary of Institutional Communication advises on institutional communication policies, the
production of audiovisual and graphic content, an organization whose functions are to communicate
the activities carried out at the university, manage, the production of audiovisual content and design.
of communication policies. On the other hand, the Secretary of Science and Technology of the UNSL
promotes scientific research, disseminates and communicates the knowledge that is born in the
university to society.

The university media that possibly few read, watch or listen to and some focused-on university
community issues, others similar to traditional media such as university radio, may arouse little interest
in other more general audiences. There is information dispersion and fragmentation motivated by the
diversity of university media without a management unit.

Keywords: University, communication, science, knowledge, anarchy
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ABSTRACT

Halal branding is growing rapidly in Muslim countries even diffident non-Muslim countries for
Muslim communities. Concerning the importance, this paper aims to analyze the consciousness of
Halal concept among the young consumers and determining the major dimension of Halal product and
its influence on consumer’s Halal product purchase decision. The main aim of this paper is to focus
how young Bangladeshi customer perceive Halal branding. The paper also tries to evaluate their
intention regarding the consumption of Halal products. Besides focusing to analyze the consciousness
of Halal concept among the young consumers and determining the major dimension of Halal product
and its influence on consumer’s Halal product purchase decision.
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OZET

Bu ¢aligmanin amaci, kriz zamanlarina odaklanarak, Makedonya bankacilik sektoriindeki 2005-2020
doneminde banka karliliginin bankaya o0zgli ve makroekonomik belirleyicilerini arastirmaktir.
Bankacilik sektorii geneline ait veriler kullanilarak ¢oklu regresyon analizi uygulanmistir. Bulgularla
ilgili olarak, asagidaki sonuca varilabilir. Kredi oran1 ve sermaye orani banka karlilig1 tizerinde etkili
oldugu tek bankaya- 6zgii degiskenler iken, enflasyon orani ve politika orani olumlu ve anlamli etkiye
sahip makroekonomik belirleyiciler oldugu tespit edilmistir. Kriz i¢in takma degiskenlerin Kuzey
Makedonya'daki banka karlilig1 tizerinde herhangi bir etkisi olmadigi goriilmiistiir.

Anahtar Kelimeler: Banka karlili1, Bankaya Ozgii Belirleyiciler, Makroekonomik, Coklu Regresyon
Analizi

Bank-Specific and Macroeconomic Determinants of the Profitability in
Macedonian Banking Sector

ABSTRACT

The aim of this study is to explore the bank-specific and macroeconomic determinants of the bank
profitability in the Macedonian banking sector from the period of 2005 to 2020 with focus in times of
crisis. Multiple regression analysis has been applied by using data for the overall banking sector.
Regarding the findings, the following conclusion could be noticed. Loans ratio and capital ratio are the
only bank-specific variables that are found to have influence on the bank profitability, whereas inflation
rate and policy rate are the macroeconomic determinants that have positive and significant impact. The
dummy variables for crisis is not found to have any influence on bank profitability in North Macedonia.

Keywords: Bank profitability, Bank-Specific Determinants, Macroeconomic, Multiple Regression
Analysis
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ABSTRACT

Advertising plays an important role in people's daily life. No one would deny the fact that the
advertisements supply us information we need about the world. The study of advertisement pay much
attention for the Economists, artist and psychologist because of the necessity and importance of the
advertisements Linguists, also give special importance to the language of advertisement.

Advertising language goal is to provide us the information of products and services, and try to persuade
to take purchase action. So, pragmatics used as a linguistic tool to affirm the persuasive effect of
advertising language.

Ambiguity is one of the tools used to give the audience with two or more layers of meanings, whereas
noticed the implied meaning intended by the advertiser which will lead to successful communication.

This study put the focuses on the advertising language, it consists of four sections, section one includes
short introduction about the study, and the problem, hypothesis, aims and value of the study. Section
two deals with the importance of language, text and context and the functions of language. It deals also
with advertising, its roles, functions, and elements of advertisement. Section three concerns about
advertising features which includes lexical, syntactical, and rhetorical features. Section four is devoted
to the conclusion of the study.

Key words: Advertising, ambiguity, communication.
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OZET

Bilgi ve teknoloji caginda yasadigimiz bu dénemde, insanlarin zihnine yerlesmis bazi basmakalip
diisiincelerden biri de yaraticiligin dogustan geldigi fikridir. Halbuki insanda dogustan gelen 6zellik
yetenektir. Yaraticilik ise dogumdan sonra kazanilip, uygun sartlar olusturulursa gelistirilen bir
ozelliktir. Glinlimiizde yaraticiligin getirdigi olumlu yansimalar, tiim meslek alanlarina farkli bakis
acilar1 kazandiracagindan dolay1 tercih sebebidir. Cocuklar ilkokul dénemi olan 7-11 yas araliginda
Gorsel Sanatlar dersini brang dgretmeni ile amacina uygun sekilde isledigi zaman elde edilecek
kazanimlar Coklu Zeka Kuramindaki sekiz ayrimin hepsine de olumlu etki edip gelistirecektir.
Ilkokulda Gorsel Sanatlar egitiminin ¢ocuga kazandirdigi zihinsel, ruhsal, sosyal, kisisel, fiziksel,
psikolojik gibi olumlu etkileri oldugu sdylenebilir. Gorsel Sanatlar dersinin diger derslere de faydasi
olmaktadir. Ilkokulda verilen Gorsel Sanatlar egitimi dnce ¢ocugun kendisine, daha sonra ileriki
ogrencilik hayatina, meslek secimi ve meslekteki basarisina, dolayisiyla tilke kalkinmasina ve ulusal
kalkinmaya kadar olumlu katkilar saglamaktadir. Yaratict yoni gelismis degisik bakis acilariyla,
problemlere farkli ¢6ziim Onerileri getiren insanlarin oldugu her yerde siireklilik gosteren bir
gelisimden bahsedilebilir. Kisacasi ilkokulda Gorsel Sanatlar egitimi brans Ogretmeni esliginde
amacina uygun olarak yapilirsa, derse verilen 6nem, derse yapilan tiim yatirimlar 6nce bireye, sonra
topluma ve dolayisiyla iilke kalkinmasina olumlu yansiyacaktir. Bu da daha geligmis bir iilke, daha
refah bir yagam daha mutlu insanlar demektir.

Anahtar Kelimeler: Gorsel Sanatlar dersi, Egitim, Ilkokul, Brans éretmeni.

Visual Education In Primary School And Teacher’s Opinions On The
Factors Affecting The Child’s Creativity (TRNC Example)

ABSTRACT

In this period we live in the age of information and technology, one of the stereotypes that have settled
in people's minds is the idea that creativity is innate. However, the innate feature of humans is talent.
Creativity, on the other hand, is a feature that is acquired after birth and developed if suitable conditions
are created. Today, the positive reflections of creativity, it is preferred because it will bring different
perspectives to all professions. When children teach the Visual Arts lesson with the branch teacher in
the 7-11 age range, which is the primary school period, in accordance with its purpose, The gains to be
obtained will positively affect and improve all eight distinctions in the Theory of Multiple Intelligences.
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Visual Arts education in primary school has positive effects such as mental, spiritual, social, personal,
physical and psychological, can be said. Visual Arts course is also beneficial for other courses. Visual
Arts education given in primary school provides positive contributions to the child himself, then to
his/her future student life, to the choice of profession and success in the profession, thus to the
development of the country and national development. It can be said that there is a continuous
development wherever there are people who offer different solutions to problems with different
perspectives with a developed creative side. In short, if Visual Arts education in primary school is
carried out in accordance with its purpose, accompanied by a branch teacher, The importance given to
the course will reflect positively on the individual first, then on the society and therefore on the
development of the country. This means a more developed country, a more prosperous life and happier
people.

Keywords: Visual Arts lesson, Education, Primary school, Branch teacher.
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OZET

Bu calismanin yapilmasinin amaci; Kktc’deki egitim sendikalarinin siyasi partiler ile ve sendika
amaglarindan farkli ideolojiler ile iliskilerine genel bakisi, Kktc’deki egitimcilerin sendika algisi ve
egitim sendikalarinin eksik ve yanligliklarina sunduklari ¢6ziim onerilerini, Kktc’de sendikaciligin
gelisimi ile harmanlayip, ayn1 zamanda bu alanda fark edilen kaynak eksikligine de bir nebze fayda
saglayabilmektir. Bu calismaya Kktc’de faal olarak calisan 23’1 kadin, 7’si erkek olmak tizere 30
egitimci katilmistir. Katilimcilara nitel arastirma yontemlerinden goriisme formu kullanilarak 2
demografik, 3 tane de acik uglu soru yoneltilip, elde edilen bulgular yorumlanarak bazi sonuglara
ulasilmistir. Ulasilan sonuglarin hipotezimizi ispatlar derecede paralellik gosterdigi goriilmiistiir.
Geg¢misten giiniimiize kadar farkli sendikal yaklagimlar ve uygulamalar olmugstur. Fakat artik fikirlerin
Ozgiir bir sekilde konusulup tartisildigi giintimiizde, Kktc’deki egitim sendikalar1 sorunlarinin ve
iiyelerinin kendisi hakkindaki olumsuz diisiincelerinin farkinda mi1 (?), farkindaysa ne derece
onemsemektedir? Bu sorular giiglii 6z elestiri ve ¢abayla cevaplari ile bulusmalidir.

Anahtar Sozciikler: Kktc, Sendika, Egitim, Siyaset, Ogretmen

Teacher’s Opinions On Trade Unions In TRNC

ABSTRACT

The purpose of this study; An overview of the relations of education unions in the TRNC with political
parties and ideologies different from union goals. The perception of the union of the educators in the
TRNC and the solution proposals they offer to the deficiencies and mistakes of the education unions,
It is to blend it with the development of trade unionism in the TRNC and at the same time to provide
some benefit to the lack of resources noticed in this field. 30 educators, 23 women and 7 men, actively
working in the TRNC participated in this study. Using the interview form, one of the qualitative
research methods, 2 demographic and 3 open-ended questions were asked to the participants, and some
results were obtained by interpreting the findings. It has been seen that the obtained results are parallel
to the extent of proving our hypothesis. There have been different union approaches and practices from
past to present. But nowadays, when ideas are freely spoken and discussed, are the education unions
in the TRNC aware of their problems and the negative thoughts of their members about themselves?
How much it cares? These questions should meet with answers with strong self-criticism and effort.

Keywords: TRNC, Union, Education, Politics, Teacher
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OZET

Calismanin amaci, tim diinyayr etkisi altina alan ve etkileri yogun olarak hissedilen
covid-19 salgini siirecinde egitim sistemlerinde kullanilan egitim-6gretim teknolojilerine yonelik
yonetici, 0gretmen ve teknoloji tedarikgilerinin goriislerinin girisimcilik ve yenilikgilik agisindan
degerlendirmesini yapmaktir. Bu kapsamda calismada, dijital materyallerin covid-19 siirecinde
egitimde yogun olarak kullanilmaya baslamasiyla teknolojinin egitimdeki roliiniin ne oldugu, dijital
materyaller ile birlikte egitim teknolojilerinin egitimde basariy1 artirip artirmadigi ve egitimdeki bu
gelismelerin okullarin girisimei ve yenilik¢i yapisina olumlu etki saglayip saglamadig: arastirilmastir.
Arastirma nitel arastirma modellerinden durum c¢alismast ile desenlenmistir. Calisma grubu
belirlenirken maksimum ¢esitleme 6rnekleme yontemi kullanilmistir. Calisma grubu 25 6gretmen, 25
midiir, 25 egitim tedarik¢isi olmak lizere 75 kisiden olugsmaktadir. Veriler yar1 yapilandirilmis goriisme
formu uygulanarak toplanmistir. Caligmada, KKTC’nin egitim teknolojik altyapisinin tilkedeki etnik
yapisal sorunlar nedeniyle yeterli olmadigi, dijital materyaller ile egitimde teknolojinin kullanilmasinin
egitimde basariy1 artirdigi gibi ayrica, bu faktorlerin girisimciligi ve inovasyon konusunda da
farkindaligin artmasina katki sagladigi, 6zellikle yonetici ve dgretmenlerin teknolojinin kullanilmasi
konusunda egitime ihtiya¢ duyduklar1 ve okullarda girisimcilik ile yenilesmenin igsellestirilmesini
saglayacak sekilde egitim sistemlerinin revize edilmesi gerektigi bulgularina ulasilmistir.

Anahtar Kelimeler: Egitim, Teknoloji, Salgin, Ogrenci, Ogretmen
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Opinions of the Educational Stakeholders on Instructional Technologies Used in Distance
Education During the Covid-19 Epidemic Process

ABSTRACT

The aim of the study is to evaluate the views of administrators, teachers and technology suppliers on
the education-teaching technologies used in education systems in terms of entrepreneurship and
innovation during the covid-19 epidemic, which affects the whole world and whose effects are felt
intensely. In this context, in this study, it has been investigated what the role of technology in education,
with the intense use of digital materials in education during the covid-19 process, whether educational
technologies together with digital materials increase success in education and whether these
developments in education have a positive effect on the entrepreneurial and innovative structure of
schools. The research was designed with a case study, one of the qualitative research models.
Maximum variation sampling method was used while determining the study group. The working group
consists of 75 people, including 25 teachers, 25 principals and 25 education providers. Data were
collected by applying a semi-structured interview form. In the study, the educational technological
infrastructure of the TRNC is not sufficient due to the ethnic structural problems in the country, the
use of digital materials and technology in education increases the success in education, and these
factors also contribute to the increase of awareness on entrepreneurship and innovation, especially
administrators and teachers need training on the use of technology. and it has been found that education
systems should be revised in a way to ensure the internalization of entrepreneurship and innovation in
schools.

Keywords: Education, Technology, Epidemic, Student, Teacher
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ABSTRACT

The aim of this paper is to inspect and compare the impact of social marketing on social
entrepreneurship in Afghanistan and Turkey to identify the position and requisiteness in these two
countries. A qualitative research is designed for further understanding of the role and adaptation of
social marketing implementation and how the social marketing may be used to entrepreneurial
organization for greater social empowerment and social innovation in these two countries. Semi-
structured interviews have been implemented and social marketing strategies of social entrepreneurs
were discussed. The study's findings revealed that social enterprises can benefit from social marketing
elements in four areas parallelly with the literature: first, in competing with competitors; second, in
fundraising and donation; third, in recruitment of volunteers; and fourth, in presenting innovative
services and product to its target beneficiaries.

Key words: Social Entrepreneurship, Social Marketing, Social Innovation
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OZET

Azerbaycan, 1991 yilinda SSCB'nin dagilmasi ile bagimsizligini elde etmis yeni bir devlettir. Tarihsel
stirecte ilk once Carlik Rusya’sinin, sonrasinda ise Sovyetler Birligi'nin iggali altinda varligin1 devam
ettirmistir. Diinyada hizli bir degisim ve doniisiim siireci yaganmaktadir. S6z konusu degisim ve
doniisiim siirecinin etkilerini kamu yonetimi alaninda da gérmek miimkiindiir. Dijitallesme, gelismis
iilkelerin ekonomik yasaminin ayrilmaz bir pargasi haline gelmistir. Hem kamu hem de 6zel sektor
tarafindan sunulan hizmetler ve vatandaslarin bu sektorlerden aldiklari hizmetlere yonelik talepleri her
gegen gilin degismektedir. Bunun birincil nedeni kiiresellesme ile agiklanabilir. Ekonomik ve sosyal
hayatin gelismesi ve biitiinlesmesi vatandaglarin degisen ihtiyaglarii da etkilemektedir. Bu
gereksinimlerde var olan en 6nemli degisiklik, daha ucuz, daha hizli ve daha iyi hizmet sunulmasidir.
Bu tiir gereksinimlerin artmasi, 6zel ve kamu sektorliniin faaliyetlerinde kokli degisikliklere yol
acmistir. Kamu yonetiminde dijitallesme, bilgi teknolojisinin belirli faaliyet alanlarinda uygulanmasi
anlamina gelir. Calismanin amaci dijitallesme sdyleminin kamu yonetimi disiplinine olasi etkisi-
katkisini tartismaktir.

Bu calismada ilk olarak bilgi teknolojileri kavrami ve Azerbaycan Kamu Yénetiminde yasanan dijital
doniisiim stireci incelenmektedir.

Anahtar kelimeler: Azerbaycan, Kamu Yonetimi , Dijitallesme, Hukuk, Kiiresellesme.

Digital Transformation in Public Administration of the Republic of Azerbaijan
And The Possible Effect of the Digitalization Discourse to the Discipline of Public
Administration

ABSTRACT

Azerbaijan is a young country that had its independence after the disintegration of the Soviet Union in
1991. Azerbaijan was first under the body of the Tsarist Russia then the Soviet Union. The world is in
a rapid change and transformation process. Effects of this change and transformation process can also
be seen in the field of public administration. Digitalization has already become an integral part of the
economic life of developed countries. The services provided by both the public and private sectors and
the demands of citizens for the services they receive from these sectors are changing day by day. The
primary reason for this can be explained by globalization. The development and integration of
economic and social life also affects the changing needs of citizens. The most important change that
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exists in these requirements is the provision of cheaper, faster and better quality service. The increase
in such requirements has led to radical changes in the activities of the private and public sectors.
Digitalization in public administration means the application of information technology in certain areas
of activity.The purpose of this study is to discuss the possible effect or contribution of the “digitization
discourse™ to the discipline of public administration. In this paper, first of all concepts of information
technologies and the digital transformation process in Azerbaijan Public Administration are examined.

Keywords: Azeraijan, Public Administration, Digitalization, Law, Globalization.
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ABSTRACT

Nowadays, reality brings new challenges and generates multiple elements of uncertainty and insecurity.
Changes in technological progress, the digital revolution and even the growing trend of digitization of
life, the continuous development of digital platforms, the high speed of information flows,
communicators multiplication as we buy a modern communication tool (tablet, smatphone, laptop),
changing the perception of reality, the alteration of the way individual decisions are made, are just
some of the defining elements of this century. In this picture, uncertainty generates an exponential
increase the threats and the risk factors. Transformed into vulnerabilities, state and non-state actors,
with their own agenda, use the phenomenon of false news which becomes a real weapon with which
individuals and social groups become real maneuvering masses useful for a certain purpose. But, not
their own purpose. And yet how can we defend ourselves against this threat? The development of
individual personal resources at the level of the population through which, on the one hand, to allow
the increase of the education degree regarding the fakenews, and on the other hand, the development
of the capacity to return after a trauma. In other words, if we appreciate that fakenews are somehow an
alteration of perception, then, from a psychological point of view, it can also be translated by the
concept of trauma. Therefore, developing personal/ individual resilience can be a counter measure to
combat the effects of fakenews.

Keywords: resillience, fakenews, communication, disinformation, propaganda.
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ABSTRACT

Marketing it is ethical or not? This is the main question of our paper. Although there is no organization
that does not use marketing as a tool to achieve its goals, | do not know how many of them think about
how much ethics is in the actions they take, how ethical they are.

As long as the organization's objectives are met and the business goes, no one wonders how ethical it
is, what environmental costs or costs are, with what losses the profits were made.

This is human nature, and without coherent and coercive policies, something will not change too soon.
That is why the concerns must come first of all from us, theorists and practitioners alike, to identify
this problem being the 3rd millennium should not be just about a consumer society, as it has been so
far, but to be about balance, about a long-term sustainable development that has in mind man and nature
and not the realization of profit at any cost.

In order to try to answer this question, we will analyze marketing through the most important elements
that define it, namely the marketing functions and the marketing mix. After analyzing the functions of
marketing, we noticed how it has nothing to do with ethics but rather with making a profit.

Following the analysis of the marketing mix, we concluded that all marketing policies, from product
to promotion are focused on the organizer and not on the consumer, the goal being rather to manipulate
the consumer and not to achieve an ethical relationship, correct with it.

Keywords:marketing, etics, economic, social
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ABSTRACT

Chinese President Xi Jinping has given the world a new name- community of common destiny. Belt
and Road Initiative (BRI) has been chosen to operationalize the idea. When Chinese President Xi
Jinping first announced BRI in order to build a more interconnected world, the world since then is
divided over how to comprehend the real intent of China behind this initiative. Scholars who interpret
the development from the realist point of view are of the opinion that this is nothing but the Chinese
attempt of expanding hegemony in Asia and beyond. Those who are acquainted with the 5000-year
history of China differ to see the development with a zero-sum mindset and agree more to China's
version of peace, development, cooperation and win-win approach. China has sought peaceful relations
with other countries throughout the history. Over the years, China economy grew at an unprecedented
pace making it as a second largest economy. China wants to share its development with rest of the
world. BRI calls for the comprehensive integration. BRI not only envisages economic cooperation, but
also cultural and people-to-people exchanges. In the world of globalization, we should not just integrate
the markets of different regions, but also the cultures of different countries for a more strong foundation
of mutual understanding and cooperation. Cultural diplomacy is an exercise in soft power. There is a
positive correlation between BRI and cultural diplomacy. Building soft power helps promote the
implementation of the Belt and Road Initiative. This paper aims to look at the ways to improve inter-
regional trade, investment and cultural exchange with the BCIM Economic Corridor member countries
along the One Belt, One Road, what are its challenges and opportunities. The BRI Project gives
Bangladesh an ideal chance to draw in outside cash-flow to build up a huge extent of her prerequisites.
At the same time Bangladesh has the chance to tap new markets and make great economic returns by
putting resources into framework and mechanical corridors along the Belt and the Road.

Key Words: BRI, Economic Corridor, Economic Growth, Regional Development, Regional Trade
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OZET

Metinler, dil 6gretiminde en iist diizeyde birimler olarak karsimiza ¢ikmaktadir. Metinler iizerine
yapisal, lretimsel, sOylemse ¢0ziimlemelerinin yanisira; toplumdilbilimsel, psikodilbilimsel,
metindilbilimsel ¢dziimlemeler de yapilmaktadir. Uretici doniisiimsel dilbilgisi, tiimceyi en bilyiik
dilsel birim olarak gérmiis olmasi anlayisina karsi; baslica metindilbilim arastirmacilari, yalnizca
tiimce diizleminden yola ¢ikmanin yetersizligini vurgulamislar ve bu nedenle bir {ist diizlemden, yani
metinden yola ¢ikilmasi gerektigini belirtmislerdir. Yani, Metindilbilim arastirmacilari, en biiyiik
dilsel birimin tiimce degil de, metin oldugu tezini ileri siirmiislerdir. Arastirmanin temel amaci, dil
derslerindeki metinlerinin anlagilmasinda ve Ogrencilerin anlama ve anlatma yeteneklerini
gelistirmede, zenginlestirmede metindilbilimsel ¢oziimleme yonteminin kullanilmasinin, 6grenci
basarisina etkisini belirlemektir. Arastirmanin drneklenmesini Universitede 6grenim goren ve
metindilbilim dersini alan 6grenciler olusturmaktadir. Calismada Metindilbilimsel Cozlimleme
Yéntemine Iliskin Kavram Testi kullanilmistir. Ayrica deney grubu dgrencileriyle miilakat yapilmistir.
Arastirma sonucunda “Metindilbilimsel Coziimleme Yontemi’nin  “geleneksel yonteme gore
ogrencilerin Tiirkge derslerindeki anlama ve anlatma basarisini arttirdigi, onlarin derse  katilimin
artmasina katki sagladigi belirlenmistir. Arastirmada, metindilbilimsel ¢oziimleme yonteminin
okullarda kullanimina iligkin birtakim Oneriler getirilmistir. Arastirmadan elde edilen sonuglar
irdelenmis ve birtakim 6neriler dile getirilmistir.

Anahtar Kelimeler: Tiirkge Ogretimi, metin, dilbilim, metin dilbilimsel ¢dziimleme, dil dgretimi,
anlatimbilim

APPLICATION OF TEXTLINGUISTIC METHOD IN LANGUAGE TEACHING

ABSTRACT

Texts appear as the highest level units in language teaching. In addition to structural, productive and
discursive analyzes on texts, sociolinguistic, psycholinguistic and textlinguistic analyzes are also
carried out. Generative transformational grammar has seen the sentence as the largest linguistic unit.
Against this understanding, the main textlinguistics researchers emphasized the inadequacy of starting
from the sentence level only and stated that it is necessary to start from a higher level, namely the text.
In other words, Textlinguistics researchers have put forward the thesis that the largest linguistic unit is
the text, not the sentence. The main purpose of the research is to determine the effect of using
textlinguistic analysis method on student success in understanding the texts in language classes and
improving and enriching students' comprehension and expression skills. The sample of the research
consists of students studying at the University and taking the text linguistics course. Concept Test of
Textlinguistic Analysis Method was used in the study. In addition, the students of the experimental
group were interviewed. As a result of the research, it was determined that the "Textlinguistic Analysis
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Method" increased the students' comprehension and expression success in Turkish classes compared
to the traditional method and contributed to the increase of their participation in the class. In the study,
some suggestions were made regarding the use of textlinguistic analysis method in schools. The results
obtained from the research were examined and some suggestions were expressed.

Keywords: Turkish Teaching, text, linguistics, textlinguistic analysis, language teaching, stylistics
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OZET

2020- 2021 6gretim yilina “Seyreltilmis Egitim Modeli” ile baglayan KKTC Milli Egitim ve Kiiltiir
Bakanligi’na bagl okullar salginin artmasi nedeniyle okullarin kapatildigi donemlerde 6grencilere
uzaktan egitim ile destek saglamaya caligmistirlar. Uzaktan egitimin senkron ve asenkron bigimde
yuritildigi KKTC Devlet okullarinda 6gretmenler cesitli dijital kaynaklar araciligi ile 6grencileri ile
ilgili dersleri yiirlitmeye ¢abalamistirlar. Tiirk¢e ders 6gretimi yapan 6gretmenin sorumlu oldugu 111
ogrencinin 60’ 1n1in katki koydugu bu arastirma nitel aragtirma yontemlerinden biri olan betimsel analiz
teknigi ile ¢oziimlenmistir. Bilimsel arastirma yontemleri ile ilgili uzman iki akademisyenin goriisleri
alinarak yiiriitiilen bu aragtirmada katilimc1 grubu orta okul 6grencilerinden olugsmaktadir.

Arastirma bulgulart sonucunda %53’ kiz, %47’si erkek O0grencilerden olusan bu 6grencilerin yas
grubu 11 ile 16 yas arahigindadir. Ogrencilerin akademik anlamda karne ortalamalarinda Tiirkge
dersinden %13’liniin 1-5 araliginda puana sahip oldugu, %48’inin 6-7 araliginda puana sahip oldugu,
%32’sinin 8-9 araliginda puana sahip oldugu ve %7’sinin 10 puan alan Ogrenciler oldugu tespit
edilmistir. Ogrencilerin online egitim siirecinde genel anlamda olumlu goriisleri olmasinin yani sira
dijital anlamda canli sinif ortami olarak Google Meet’i, Zoom Derslerinin siire kisitlamasi nedeniyle
daha ¢ok begendikleri arastirma bulgular1 sonucunda ortaya ¢ikmustir. Ogrencilerin Online egitime
iliskin beklenti sonuglarinda ise; yiiz yiize egitime ge¢mek istegi veya online egitimin yiiz yiize egitim
gibi etkilesimli olabilmesi sonuglar1 ortaya ¢ikmistir. Bu Sonuglar dogrultusunda KKTC’de salgin
stireci devam ederse yiiz yiize egitime gecisle ilgili 6grenci ve 6gretmenlerin saglik giivenliginin yeterli
bir bicimde saglanmasi 6grencilerin yliz yiize egitime baslayabilmesine firsat sunabilir. Ancak egitim
— Ogretim programlarina iligkin vaka sayilarinin ¢ogalmasi halinde herhangi bir kriz siirecinde toplum
sagligini korumak adina KKTC Mili Egitim ve Kiiltiir Bakanligi’nin internet fiber optik sorunlarinin
yani sira 6grencilerin sanal sinif ortaminda kullanacak olduklar1 programlarin dijital egitim siirecinde
ogrenci beklentilerine uygun kalitede olmas1 gelecek yil uzaktan egitimi olumlu yonde
etkileyebilecektir.

Anahtar Kelimeler: Uzaktan Egitim, seyreltilmis egitim modeli, dijital egitim, senkron egitim,
asenkron egitim, yiiz ylize egitim.
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Evaluation Of Turkish Course Teaching Process By Students In Distance
Education Process

ABSTRACT

Schools affiliated to the TRNC Ministry of National Education and Culture, which started the 2020-
2021 academic year with the "Diluted Education Model", tried to provide support to students with
distance education during the periods when schools were closed due to the increase in the epidemic. In
TRNC state schools where distance education is carried out synchronously and asynchronously,
teachers have tried to conduct lessons related to their students through various digital resources. As a
result of the education programs being determined by the school administrations, the relevant school
teachers communicated with their students in order to provide the lessons in the WhatsApp Groups
they created

As a result of the research findings, the age group of these students, which consists of 53% female and
47% male students, is between the ages of 11 and 16. In terms of academic grade point averages, 13%
of the students in the Turkish course had a score between 1 and 5, 48% had a score between 6 and 7,
32% had a score between 8 and 7%, and 7% had a score of 10. students have been identified.
Considering the status of students coming from different countries regarding multiculturalism, it has
been determined within the findings that there are students who have citizenship of Turkey and
Turkmenistan besides TRNC citizenship. It is noteworthy that the relevant students are students who
come to the school from different districts within the framework of the laws of the TRNC Ministry of
National Education. In this context, 100% of the students expressed positive opinions about their family
environment. As a result of the research findings, it has emerged that students generally like Google
Meet as a digitally live classroom environment, due to the time constraints of Zoom Classes, in addition
to having generally positive views on the online education process. In cases where students related to
the online education process are negatively affected during the course of teaching with their teachers;
There have been some negative problems in terms of the quality of the Jitsi Program in the TRNC
Moodle System and the quality of the internet speed in terms of weak internet network. In addition to
these, problems such as the lack of interaction in the effectiveness of distance education, which is a
different teaching method related to classroom management, and the lack of face-to-face education,
emerged as negativities. In the expectation results of students regarding online education; The results
of the desire to switch to face-to-face education or the fact that online education can be interactive like
face-to-face education have emerged. In line with these results, if the epidemic process continues in
the TRNC, adequate health safety of students and teachers regarding the transition to face-to-face
education may provide an opportunity for students to start face-to-face education. However, in case the
number of cases related to education and training programs increases, in order to protect public health
in any crisis period, besides the internet fiber optic problems of the TRNC Ministry of National
Education and Culture, the programs that students will use in the virtual classroom environment should
be of a quality in accordance with student expectations in the digital education process. can have a
positive impact on education.

Keywords: Distance Education, diluted education model, digital education, synchronous education,
asynchronous education, face-to-face education.
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OZET

2020- 2021 6gretim y1l1 igerisinde KKTC’de bir dnceki yil Corona Viriisii nedeniyle toplum sagligini
korumak anlaminda “ Seyreltilmis Egitim Modeli” ile egitim ve 6gretim faaliyetlerine baglanmistir. Bu
stirecte okullarda bir takim salgin hastalifi dnlemek adina kurallar okul yoneticileri ve ¢alisanlar
isbirliginde KKTC Milli Egitim ve Kiiltir Bakanligi tarafindan “Pandemi Siirecinde Okullarda
Alinacak Onlemler Kilavuzu 2020-2021” adli pandemi kitapgigi kurallari ile egitim ve dgretim isleri
saglanmaya calisildi. Bu stirecte bulasici hastalik nedeniyle vaka sayilarinin ¢ogalmasi nedeniyle
okullarin kapatilmasi nedeniyle okullar ¢evrimigi (online) ve ¢evrim dis1 6gretim yaparak 6grencilerin
egitim ve Ogretim hizmetlerini Milli Egitim Bakanlig1 Isbirliginde saglamaya calismistir. Bu
arastirmada KKTC Milli Egitim ve Kiiltiir Bakanligi Genel Orta §getim Dairesi’ne bagli KKTC nin
Lefkosa ilgesine bagl bir devlet okulunda ¢alismakta olan 6gretmenlerin pandemi doneminde okul
yonetiminin yonetsel isleyisleri ile ilgili goriislerini degerlendirmek amaciyla yapilmistir. Kadrosunda
54 ogretmeni olan bu arastirmaya 26 o6gretmen katilmistir. Katilimeilarin goniilliilik esasi ile
gerceklestirilen bu arastirma katilimcilarin Internet araciligi ile Google Form Uzerinden doldurmus
oldugu bilgileri arastirmacinin egitim yonetimi alaninda uzman olan iki uzman goriisii onay1 ile
gerceklesmistir. Bu aragtirma 2020-2021 oOgretim yili sonunda okullar kapandiktan sonra
gerceklesmistir.

Bilimsel arastirma yontemi olarak katilimcilarin goriisleri neticesinde olusan bulgularin derinlemesine
incelenebilmesi adina bu arastirma nitel arastirma yontemlerinden olgu bilimi ( fenemonoloji ) deseni
ile desenlenmistir. %76’s1 kadin 6gretmen kadrosundan olusan bu arastirmaya katki koyan 26
ogretmenin %96°s1 kadin 6gretmen olup; %4’ erkek dgretmenlerden olusmaktadir. Farkli brans ve
yaglara sahip olan katilimcilarin goriisleri dogrultusunda ilgili okulun okul yoneticilerinin 6gretmenler
ve aileleri ile olan iletisim, takim ve igbirligi durumlari olumlu degerlendirilmistir. Bununla birlikte
katilimcilarin biiylik bir yogunlugunun ilgili okulun egitim ve Ogretim igleri ile ilgili denetim
mekanizmalarini olumlu degerlendirdikleri sonucu da ortaya ¢ikmuistir.

Anahtar Kelimeler: Pandemi donemi egitim, seyreltilmis egitim modeli, okul yonetimi, iletisim, takim
igbirligi, denetim
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Evaluation of Teachers' Views on the Administrative Functions of School
Administrators During The Pandemic Period

ABSTRACT

In the 2020-2021 academic year, education and training activities were started in TRNC with the
"Diluted Education Model™ in order to protect public health due to the Corona Virus in the previous
year. In this process, in order to prevent a number of epidemics in schools, in cooperation with school
administrators and employees, the TRNC Ministry of National Education and Culture tried to provide
education and training with the rules of the pandemic booklet called "Precautions to be Taken at
Schools during the Pandemic Process 2020-2021". In this process, due to the closure of schools due to
the increase in the number of cases due to infectious diseases, schools tried to provide education and
training services for students in cooperation with the Ministry of National Education by providing
online and offline education. In this study, it was conducted to evaluate the views of teachers working
in a public school affiliated to the TRNC Ministry of National Education and Culture, General
Secondary Education Department in the Nicosia district of the TRNC, about the administrative
functioning of the school administration during the pandemic period. 26 teachers participated in this
study, which has 54 teachers in its staff. This research, which was carried out on the basis of
volunteerism of the participants, was carried out with the approval of the opinions of two experts in the
field of education administration of the researcher, who filled the information on the Google Form via
the Internet.

As a scientific research method, this research was designed with the phenomenology pattern, which is
one of the qualitative research methods, in order to examine the findings as a result of the opinions of
the participants. Of the 26 teachers who contributed to this research, 76% of which were female
teachers, 96% were female teachers; 4% of them are male teachers. In line with the opinions of the
participants from different branches and ages, the communication, team and cooperation status of the
school administrators of the relevant school with the teachers and their families were evaluated
positively. However, it was also revealed that a great majority of the participants positively evaluated
the supervision mechanisms of the relevant school regarding the education and training affairs. This
research took place after the schools closed at the end of the 2020-2021 academic year.

Keywords: Pandemic period education, diluted education model, school management, communication,
team cooperation, supervision
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OZET

Bu arastirma Temmuz 2020 tarihinde 6gretmenler i¢in diizenlene dijital egitim farkindalik arttirict bir
hizmet i¢i egitim sonrasinda ger¢eklesmistir. Bu arastirma égretmenlerin pandemi doneminde dijital
yasamla ilgili is yerlerinde ne gibi zorluklarla karsilastiklarini degerlendirmek amaciyla yapilmustir.
Ogretmenlerin goriisleri Google Form aracilifi ile saglanmigtir. Nitel aragtirma yontemlerinden biri
olan olgu bilimi ( fenomenoloji) deseni ile desenlenen bu arastirma Katilimcilarin gondlligi ile
saglanmustir. 78 kisinin katilm gostermis oldugu egitim sonunda 6gretmenlerin Google form
tizerinden doldurmus oldugu yar1 yapilandirilmis goriisme formuna vermis olduklart cevaplarla tema
ve kodlara ayrilarak ¢oziimlenmistir. Arastirma bulgularinda katilimeilarin mesleki gorevlerine iliskin
okul yoneticileri ve 6gretmenler oldugu ve d6gretmen katilimcilarin yoneticilerden daha fazla oldugu
ortaya ¢ikmustir.

Katilimcilar arasinda bilgisayar teknolojileri alaninda 6gretmenlik yapan 6gretmenler disinda pek ¢cok
kisinin kendinden ya da dis ¢evreden kaynakli sorunlar dile getirdigi de dikkat ¢ekicidir. Bu baglamda
2020-2021 6gretim yilinda d6gretmenlerin is yasamina iliskin pek ¢ok olumsuzluga ragmen Pandemi
nedeniyle uzaktan egitime ge¢gmek zorunda kalan egitimcilerin egitim — Ogretim faaliyetlerini
sirdiirmekle ilgili gerek okul yoneticileri gerekse kendi cabalarmin olduk¢a basarili sonuglar
dogurdugu ortaya konmaktadir. Bu baglamda 6gretmenlerin pandemi 6ncesinde eksikliklerine iliskin
KKTC Milli Egitim ve Kiiltiir Bakanligi’nin dijital yasama uyumla ilgili 6gretmen yetistirme ve
gelistirme hizmetlerinin yetersiz olmasina ragmen pandemi nedeniyle bu hizmetle ilgili ¢aba saglayan
KKTC Egitim ortak Hizmetler Dairesi ve iiniversitelerin 6gretmen goriislerine bagli olarak basarili
hizmet sunduklarini belirtebiliriz. Bu baglamda gelecek nesilleri yetistirmekte olan 6gretmenlerin 21.
Yy. insan becerilerine iliskin kapsayici egitim programlarinin bu gelisimi daha da arttirabilir etkisi
olacagini belirtebiliriz. Hatta O0gretmen becerilerindeki eksikliklerin genel hizmet i¢i egitimler
cercevesinde degil de; okul bazinda ya da ihtiya¢ Ozellikleri ortak olan Ogretmenlerin bir araya
getirtilerek saglanmasi 6gretmen yetistirme ve gelistirme hizmetlerine basar1 yoniinden daha da katki
saglayabilir. Bu anlamda 6gretmenlerin dijital yasama uyumla ilgili durumlarini olumsuz etkileyen dis
ve i¢ faktorlerle ilgili aile, 6grenci egitimleri ve alt yapi eksikliklerinin egitim ekonomisi boyutu ile
degerlendirilmesi bir gereklilik olarak diisiiniilebilir

Anahtar Kelimeler: Dijital Yasam, uzaktan egitim, hizmet i¢i egitim, ¢agdas egitim, degisim yonetimi,
egitim ekonomisi.
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Evaluation Of The Opinions Of The Teachers Working In The TRNC Public Schools In The
2020 — 2021 Academic Year On The Situations They Have Difficulty In Adapting to Digital Life
During The Pandemic Period

ABSTRACT

This research took place after an awareness-raising in-service training on digital education for teachers
in July 2020. This research was conducted to evaluate what kind of difficulties teachers face in their
workplaces related to digital life during the pandemic period. The opinions of the teachers were
provided via Google Form. This research, which was designed with the phenomenology pattern, which
is one of the qualitative research methods, was provided by the volunteers of the participants. At the
end of the training, in which 78 people participated, the answers to the semi-structured interview form
filled by the teachers through the Google form were divided into themes and codes. In the research
findings, it was revealed that the participants were school administrators and teachers regarding their
professional duties, and that the teacher participants were more than the administrators.

It is also noteworthy that many of the participants, apart from teachers teaching in the field of computer
technologies, expressed problems arising from themselves or the external environment. In this context,
it has been revealed that the efforts of educators, who had to switch to distance education due to the
Pandemic, despite many negativities regarding the business life of teachers in the 2020-2021 academic
year, both school administrators and their own efforts to continue their education and training activities
have yielded very successful results. In this context, we can state that although the teacher training and
development services of the TRNC Ministry of National Education and Culture regarding digital life
adaptation are insufficient regarding the deficiencies of teachers before the pandemic, the TRNC
Education Joint Services Department and universities, which provide efforts regarding this service due
to the pandemic, provide successful services depending on the opinions of the teachers. In this context,
21st century teachers who are raising future generations. We can state that inclusive education
programs on human skills will have an effect that can further increase this development. Even the
deficiencies in teacher skills are not within the framework of general in-service training; The provision
of teachers on the basis of schools or by bringing together teachers with common needs can contribute
to teacher training and development services in terms of success. In this sense, it can be considered as
a necessity to evaluate the deficiencies of family, student education and infrastructure related to
external and internal factors that negatively affect teachers' adaptation to digital life with the dimension
of education economy. In the 21st century, preparations for the digital infrastructure in the financial
dimension related to the planning of the education budget. Increasing the budget of the TRNC state
regarding the economics of education in order to design a modern and modern school system in
accordance with the requirements of modern schools can eliminate many teacher problems that
negatively affect the teaching process in school construction.

Keywords: Digital Life, distance education, in-service training, modern education, change
management, education economy.
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ABSTRACT

This study aims to illustrate the factors that affect job satisfaction of women ecotourism entrepreneurs
in rural areas of Northern Cyprus. Qualitative research consisting of interviews and participant
observation were performed in the villages located in the eastern and western part of North Cyprus. 40
women entrepreneurs were visited in their own places and semi-depth interviews were conducted to
collect data. Findings show that ecotourism gives entrepreneurial opportunities to women who live in
rural regions. Also, the findings show the important factors which affect job satisfaction of women
entrepreneurs other than the economic factors. Moreover, according to the findings, those women
entrepreneurs who are supported by a regional charismatic leadership can reach higher levels of job
satisfaction. The study illustrates that increased job satisfaction of women entrepreneurs leads to
increased service quality.

Keywords: Women entrepreneurship, Job Satisfaction, Ecotourism
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ABSTRACT

Entrepreneurship is an assured technique in delivering contentment towards the ambition of a person, also a
main tool to reducing unemployment, and poverty as well as underdevelopment issues in any nation. This study
aims at exploring entrepreneurship as a tool for sustainable employment in The Gambia. The research objectives
are to examine the capability of entrepreneurship as a tool for sustainable employment and to explore the
importance of entrepreneurship as a tool for sustainable employment.

Entrepreneurship in The Gambia is gradually growing with an emerging number of entrepreneurs in the
ecosystem creating an increase in potential entrepreneurship development for the Gambia’s economic growth
leading to sustainable employment. However, entrepreneurs in The Gambia face numerous challenges such as
lack of funding, business growth, low access to international markets. In a dynamic economy entrepreneurship
is considered energetic. Entrepreneurs generate employment prospects for both themselves and others.
Sustainable entrepreneurship can create employment, improves products, methods and establishes new
companies that changes people’s lives (Sarango-Lalangui, 2018). In the theoretical framework, person-job fit
theory, person-organization fit theory plays a crucial role in attaining sustainable employment.

The study employed qualitative methodology using purposeful sampling. The data collected was gathered
through interviews and past literature studies. The research design comprised the use of semi-structured
interview schedule that was designed in order to obtain thematically focussed information. A sample size of 15
young Gambian entrepreneurs aged 18-35 within Kanifing Municipal Council, West Coast Region and Banjul
City Council were interviewed. The data was analysed using inductive approach which comprises of coding as
well as classifying data, known as categorizing to examine the data.

It was revealed in the study that sustainable employment in The Gambia can be achieved through
entrepreneurship by bringing innovative ideas that are sustainable and also employing the right people with
reasonable wages because they will be empowered and passionate to add value to their company’s and
themselves. Also, lack of financial support from the government and other institutions, lack of access to data,
poor road network or logistic issues hindering the supply chain, low market visibility and deficiency of trust and
support from Gambians are found to be the challenges faced by entrepreneurs in The Gambia. Moreover, the
results of the study also highlighted that entrepreneurship contributes to economic growth and national
development; entrepreneurship provides solutions to problems by making goods and services available, it
empowers, motivates and inspires people that leads to productivity and more entrepreneurs and finally,
entrepreneurship generates exposure and networking opportunities.

In conclusion, the future researchers are recommended to look into innovation and its relationship with
sustainable employment. In addition, future researchers can investigate the ways to tackle the challenges faced
by entrepreneurs and the role of the government and other institutions established for entrepreneurs in The
Gambia

Keywords: Entrepreneurship, Entrepreneurs, Sustainable employment, The Gambia
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OZET

Orgiitsel sessizlik, bir ¢alisanin isyerinde, orgiitsel konularla ilgili bilgi, goriis ve diisiincelere sahip
olmasina ragmen bunu cesitli nedenlerden dolayr dile getirmek istememe durumunu ifade eder.
Orgiitsel sessizlik ve iletisimsizlik igerisinde var olan bireylerin ayn1 zamanda olumlu davranislart
sergilemeye yonelik isteklerinin bulunmadigi diistiniilmektedir. Dolayisiyla oOrgiitler agisindan
sessizlik, isletmelerin degisimi ve gelisimine bir engel olusturmaktadir. Bu calisma,konaklama
isletmeleri calisanlarinin 6rgiitsel sessizlik davranislarini tespit etmek ve orgiitsel sessizlik davranisinin
calisanlarin demografik Ozelliklerine gore farklilik gosterip gostermedigini incelemek amacini
tasimaktadir. Arastirmanin evrenini Mugla ilinde faaliyet gosteren konaklama isletmeleri
olusturmaktadir. Nicel aragtirma yontemlerinin kullanildigi bu arastirmada veri toplamak i¢in anket
teknigikullanilmistir. Calisanlarin orgiitsel sessizlik diizeylerini 6lgmek amaciyla, Dyne, Ang ve
Botero (2003) tarafindan gelistirilen Orgiitsel Sessizlik Olgeginden yararlamlmistir. Olgegin yap1
gecerliliginin sinanmasi i¢in dogrulayici faktor analizi uygulanmistir. Arastirma verilerinin orijinal
Ol¢cegin ii¢ boyutlu yapisini dogruladigr belirlenmistir. Arastirma kapsaminda, konaklama isletmesi
calisanlarinin orgiitsel sessizlik diizeylerinin demografik 6zelliklerine goére anlamli bir farklilik yaratip
yaratmadigini belirlemek i¢in bagimsiz 6rneklem t testi ve varyans analizinden yararlanilmistir.
Arastirma bulgulart dogrultusunda konaklama isletmelerine sunulan yonetsel Onerilerle calisma
tamamlanmustir.

Anahtar Kelimeler: Orgiitsel Sessizlik, Konaklama Isletmesi Calisanlar1, Turizm

ABSTRACT

Organizational silence refers to the situation in which an employee does not want to express this for
various reasons despite having knowledge, opinions and thoughts about organizational issues in the
workplace. It is thought that individuals who exist in organizational silence and lack of communication
do not have the desire to exhibit positive behaviors at the same time. Therefore, in terms of
organizations, silence constitutes an obstacle to the change and development of enterprises. This study
aims to determine the organizational silence behaviors of the employees of the accommodation
establishments and to examine whether the organizational silence behavior differs according to the
demographic characteristics of the employees. The universe of the research consists of accommodation

“Bu calisma, 21/120/08/5/3 Nolu “Konaklama isletmelerinde Orgiitsel Sessizlik Ve Duygusal Emek iliskisi: Mugla ili

Ornegi” isimli Yiiksek Lisans Tez Projesi kapsaminda, Mugla Sitki Kogman Universitesi Bilimsel Arastirmalar Projeleri
Koordinasyon Birimi tarafindan desteklenmektedir.
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enterprises operating in Mugla province. In this study, in which quantitative research methods were
used, questionnaire technique was used to collect data. The Organizational Silence Scale developed by
Dyne, Ang and Botero (2003) was used to measure the organizational silence levels of the employees.
Confirmatory factor analysis was applied to test the construct validity of the scale. It was determined
that the research data confirmed the three-dimensional structure of the original scale. Within the scope
of the research, independent sample t-test and analysis of variance were used to determine whether the
organizational silence levels of the accommodation business employees make a significant difference
according to their demographic characteristics. In line with the research findings, the study was
completed with the managerial suggestions presented to the accommodation enterprises.

Keywords: Organizational Silence, Hospitality Employees, Tourism
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OZET

Enerji glivenligi, diinya siyasetinin sekillenmesinde uluslararasi iligkilerin 6nemli konularindan birini
olusturmaktadir ve iilkelerin ekonomik karar alma siireclerinde stratejik bir 6neme sahiptir. Diinyanin
cesitli cografyalarindaki enerji giivenliginin saglanmasi sadece bolge i¢i degil aymi zamanda
uluslararas1 dengeler agisindan da hayati 6neme sahiptir. Dolayisiyla devletler, enerji kaynaklarina
herhangi bir risk olmadan ulagsmak; mantikli ve pratik enerji kaynaklarina ulastiktan sonra enerjiyi
giivenli bir sekilde transfer etmek; enerji erisimini hiikiimetleri veya rejimleri degistirmeden saglamak
icin miicadele etmektedirler.

Ekonomik gelismenin siirdiiriilebilir olmasi i¢in giivenli enerji transferi sarttir. Bu dogrultuda enerji
giivenliginde iki unsur onem kazanmaktadir. Birincisi, gelismis llkelerin gittikce artan enerji
ihtiyaglariin yani sira, Hindistan ve Cin gibi hizla gelismekte olan iilkelerin enerji tiiketimlerinin
artmasi ve diinya enerji dengelerinin yeniden diizenlenir hale gelmesi ikincisi ise, enerji kaynaklarinin
onemli bir kisminin istikrarli bir yonetime sahip olmayan iilkelerde bulunmasi ve bunun ortaya
cikarttig1 giivenlik sorunu. Bundan dolay1 enerji giivenligi, lilkelerin dis politikalarinda 6nemli bir yer
isgal etmektedir. Boylece enerji meselesi jeopolitik degisken olarak giic dengelerinde ayr1 hususiyet
kazanmaktadir.

Kiiresel sistemdeki oyuncularin her biri enerji giivenligi kavramina yeni anlamlar yiiklemistir.
Diinyanin en 6nemli petrol ve gaz rezervlerine sahip Orta Dogu ve Orta Asya lilkeleri, diinya enerji
giivenliginde 6nemli stratejik bir konuma yiikselmistir. Bu kaynaklari iyi degerlendirmek hem ihrag
hem ithal eden iilkeler agisindan stratejik enerji ortakliklarina ihtiyag duymalarini da zorunlu hale
getirmistir.

Anahtar Kelimeler: Jeopolitik, Enerji, Enerji Giivenligi, Orta Dogu, Orta Asya,

Threats to Energy Security and Energy Policies in Central
Asia and the Middle East

ABSTRACT

Energy security constitutes one of the important issues of international relations in the shaping of world
politics and has a strategic importance in the economic decision-making processes of countries.
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Ensuring energy security in various geographies of the world is of vital importance not only in terms
of regional but also international balances. Therefore, states must reach energy resources without any
risk; transfer energy safely after access to sensible and practical energy sources; they struggle to ensure
energy access without changing governments or regimes.

Safe energy transfer is essential for sustainable economic development. In this respect, two factors gain
importance in energy security. First, in addition to the ever-increasing energy needs of developed
countries, the rapid increase in energy consumption of developing countries such as India and China
and the reorganization of the world's energy balances. problem. Therefore, energy security occupies an
important place in the foreign policies of countries. Thus, the issue of energy, as a geopolitical variable,
gains a distinctive feature in the balance of power.

Each of the players in the global system has given new meanings to the concept of energy security.
The Middle East and Central Asian countries, which have the world's most important oil and gas
reserves, have risen to an important strategic position in world energy security. Making good use of
these resources has made it necessary for both exporting and importing countries to need strategic
energy partnerships

Keywords: Geopolitics, Energy, Energy Security, Middle East, Central Asia.
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Barinma kisinin en temel ihtiyaglarindan biridir. Ancak konut edinme bakimindan 21. Yiizyilda konut
edinme egilimlerinin arka planinda barinma ihtiyacindan ¢ok daha fazla ekonomik getiri elde etmekten
baslayarak vatandaslik elde etmeye, hatta sinif ve statii elde etmeye varan genis 6lgekte bir talep yattigi
goriilmektedir. Barinma ihtiyacinin doniisiimiiyle beraber, konut sektoriiniin bu taleplere yanit arayisi
gecikmemis hatta bu talepleri domine etme yoniinde yeni kamusal politikalar {iretilmesine de vesile
olmuslardir.

Son yillarda kiiresellesme egiliminin de etkisiyle yabanci yatirimcilar i¢in ulusal sinirlarin engelleyici
niteligi zaten ortadan kalkmustir. Ulkeden iilkeye degisiklik gosterse de, 6zellikle 80° 1i yillardan
itibaren yeni liberal ekonomik politikalar ve kiiresel ekonomik sisteme eklemlenme ¢abalari
kapsaminda iilkemizde genel egilim, yabanci uyruklu kisiler ile sermayenin girisine ve dolayisiyla
tasinmaz edinmesine siyasal iktidarlarca olumlu bakilmasidir.

Gerek pandemiye bagli olarak ortaya ¢ikan ekonomik daralmanin yerli konut taleplerinde yarattig
azalma ve gerekse de konut stokundaki inanilmaz artiga bagli krizler neticesinde 6zellikle yabancilarin
konut talebinin artirilmast konusu giderek 6nem kazanmaya baglamistir. Konut fiyatlarindaki
degismeler oncelikli olarak yabanci yatirimci i¢in 6nemli bir faktor olusturmaktadir. Yabanci yatirimet
edinecedi konuta sarf edecegi paranin doviz karsiligi yaninda, konut edinecekleri iilkenin sosyal-
ekonomik durumu, siyasi istikrari, giivenligi gibi hususlara da dikkat etmektedir. Bu nedenle konut
sektorii yiiksek fiyatlar1 hakli gosterecek algi caligmalari yaninda, talep artirici ilave kamusal
politikalarin da iiretilmesi igin siyasal iktidarlar1 baskilayabilmektedirler. Ulkemizde yabancilarin
konut talebini etkileyecek onemli birgok degisken karsimiza ¢ikmaktadir. Bu degiskenlerin konut
sektorii ve devlet refleksleri tizerindeki etkisi incelemeye degerdir. Konut {iretiminin son yillarda
Tiirkiye’de kalkinma ve istthdam artisinda basat bir sektér oldugu da dikkate alinirsa konunun 6nemi
ortaya ¢ikmaktadir.

Calismada konut sektoriinde yabanci yatirimeilar arasinda uzun yillar basi ¢ceken ve gectigimiz yil
Suriyeli yatirrmeilara birinciligi birakan Iranlhilarin Tiirkiye’de, basta Istanbul olmak iizere konut
edinme egilimleri ve bunun konut sektdrii ve kamu politikalar1 tizerindeki etkisini incelemek
amaclanmaktadir. Calismamizda niceliksel veriler yaninda niteliksel yontem de kullanilacaktir.
Istanbul’da konuta yatirrm yapmis, konut edinmis ya da edinmek isteyen Iranlilarla derinlemesine
milakatlar yapilacaktir. Calisma 6zellikle ingaat sektoriiniin kalkinmada 6nemli bir sektor haline
geldigi 2000 sonrast donemin arastirilmasini hedeflese de kronolojik gelismeleri de incelemeye alarak
son donem yabancilarin Tirkiye’de konut edinme egilimlerindeki temel faktor saptanmaya
calisilacaktir.

Anahtar Kelimeler: Konut Talebi, Yabancilara Konut Satis1, Tiirkiye’de Konut
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Housing Tendencies of Foreigners in Turkey and Their Effects on the Turkish
Housing Market: The Case of Iran

ABSTRACT

Shelter is one of the most basic needs of a person. However, in terms of housing, it is seen that in the
background of housing trends in the 21st century, there is a large-scale demand starting from gaining
more economic returns than the need for housing, to obtaining citizenship, even to gaining class and
status. With the transformation of the need for housing, the housing sector's search for answers to these
demands has not been delayed, and they have also been instrumental in the production of new public
policies to dominate these demands.

In recent years, with the effect of the globalization trend, the obstructive nature of national borders for
foreign investors has already disappeared. Although it varies from country to country, the general trend
in our country, especially since the 1980s, within the scope of new liberal economic policies and efforts
to integrate into the global economic system, is the political authorities' positive attitude towards the
entry of foreign nationals and capital, and thus the acquisition of real estate.

As a result of both the decrease in domestic housing demands caused by the economic contraction due
to the pandemic and the crises due to the incredible increase in the housing stock, the issue of increasing
the housing demand of foreigners has become increasingly important. Changes in housing prices are
primarily an important factor for foreign investors. The foreign investor pays attention to the social-
economic situation, political stability and security of the country where they will acquire a house, in
addition to the foreign currency equivalent of the money they will spend on the house they will acquire.
For this reason, the housing sector can suppress the political powers in order to produce additional
demand-increasing public policies, as well as perception studies that will justify high prices. There are
many important variables that will affect the housing demand of foreigners in our country. The effect
of these variables on the housing sector and government reflexes is worth examining. Considering that
housing production has been a dominant sector in the development and increase of employment in
Turkey in recent years, the importance of the subject emerges.

In this study, it is aimed to examine the housing tendency of Iranians, who have been the leader among
foreign investors in the housing sector for many years and left the first place to Syrian investors last
year, in Turkey, especially in Istanbul, and its effect on the housing sector and public policies. In our
study, besides the quantitative data, the qualitative method will also be used. In-depth interviews will
be conducted with Iranians who have invested in, acquired or want to acquire housing in Istanbul.
Although the study aims to investigate the post-2000 period, when the construction sector has become
an important sector in development, by examining the chronological developments, it will be tried to
determine the main factor in the tendency of foreigners to purchase housing in Turkey in the last period.

Keywords: Housing Demand, Sales of Housing to Foreigners, Housing in Turkey
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ABSTRACT

The relationship between language and culture has been examined many times by different linguists
and researchers. Their relationship is never refused; however American linguists Edward Sapir and his
student Benjamin Lee Whorf looked at this relationship from different perspectives. Although Edward
Sapir initiated the examinations, his pupil Whorf developed Sapir's ideas and put forward a hypothesis.
According to the Sapir-Whorf hypothesis, the language of a given community organizes its culture and
worldview, as a community sees and understands the reality surrounding it through its language's
grammatical and semantic categories. There is, therefore, an interdependence between language and
culture. People see reality through the categories of their language, but their language is constituted
based on their way of life. The aim of this study is to examine common features of language in the
view of the principle of linguistic relativity basing on the Sapir-Whorf hypothesis. The study concludes
that their languages drive users of markedly different linguistics backgrounds to different types of
observations and evaluations of externally similar acts, and, therefore, they are not equivalent
observers, as they might arrive at somewhat different worldviews.

Keywords: Sapir-Whorf Hypothesis, Linguistic Relativity, Linguistic Determinism, Language,
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OZET

Bu arastirmada Mesleki ve Teknik Anadolu Lisesi yoneticilerinin 21. yilizy1l becerileri ile okul iklimi
incelenmistir. Calismanin amaci, Mesleki ve Teknik Anadolu Lisesi yoneticilerinin sahip oldugu 21.
yiizyil becerileri ile okul iklimine yonelik 6gretmen goriisleri arasindaki iliskiyi incelemek, inceleme
sonucunda elde edilen bulgular1 yorumlamak, elde edilen sonuglara gore Mesleki ve Teknik Anadolu
Lisesi yoneticilerinin 21. ylizy1l becerilerinde ve okul iklimi hakkinda diisiik oldugu boyutlar1 tespit
ederek gelisme saglayacak onerilerde bulunmaktir. Egitim yoneticilerinin 21. yiizyil becerilerini
Coban, Bozkurt ve Kan’in (2019) gelistirdigi ‘‘Egitim Y&neticileri 21. yiizy1l Becerileri Olgegi’’
kullanilmigtir. Egitim yoneticilerinin 21. ylizy1l becerileri; 6grenme ve yenilik becerileri, okuryazarlik
becerileri, yagsam ve mesleki becerileri olmak tizere ii¢ alt boyuttan; 6grenme ve yenilik becerileri;
yaraticilik ve yenilesme, elestirel diisiinme ve problem ¢6zme, iletisim ve igbirligi olmak tizere dort alt
boyuttan; okuryazarlik becerileri; bilgi, medya ve teknoloji okuryazarligi olmak iizere ii¢ alt boyuttan;
yasam ve mesleki beceriler ise 6zyonetim ve inisiyatif kullanma, iiretkenlik ve hesap verebilirlik,
liderlik ve sorumluluk, esneklik ve kolay uyum saglama, sosyal ve kiiltiirel beceriler olmak iizere bes
alt boyuttan olusmaktadir. Mesleki ve Teknik Anadolu Lisesinde okul iklimini Canli, Demirtas ve Ozer
(2018) tarafindan gelistirilen ‘‘Okul Iklimi Olgegi’> kullanilmistir. Okul iklimini belirleyen boyutlar
demokratiklik ve okula adanma, liderlik ve etkiletisim, basari etkenleri, samimiyet ve ¢atisma boyutu
seklinde bes boyutu kapsamaktadir. Calisma evreni Diizce il merkezindeki Mesleki ve Teknik Anadolu
Lisesinde gorev yapan Ogretmenlerden olugmaktadir. Arastirmada 363 olgekle istatiksel analizler
gergeklestirilerek nicel arastirma desenlerinden iliskisel tarama modeli kullanilmigtir. Calisma
sonucunda Mesleki ve Teknik Anadolu Lisesi yoneticilerinin 21. yiizyil becerilerine 6gretmen
gorlislerine gore cogunlukla diizeyinde sahip oldugu yoniindedir. Mesleki ve Teknik Anadolu Lisesi
yoneticilerinin 21. yiizy1l becerileri ile okul iklimi arasinda pozitif yonde bir iligki oldugu anlasilmistir.
Mesleki ve Teknik Anadolu Lisesi yoneticilerinin 21. ylizyil becerilerinin artmasi ile 6gretmen
goriislerinin okul iklimine iligkin olumlu yonde arttig1 ve Mesleki ve Teknik Anadolu Lisesi okul
iklimine yoneticilerin 21. yiizy1l becerilerinin yordayici oldugu sonucuna varilmistir.

Anahtar Sozciikler: Mesleki ve Teknik Anadolu Lisesi, 21. Yiizyil Becerileri, Okul iklimi, Egitim
Yoneticileri
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The Relationship Between The 21st Century Skills of Vocational And Technical
Anatolian High School Administrators And The School Climate

ABSTRACT

In this research, 21st century skills and school climate of Vocational and Technical Anatolian High
School administrators were examined. The aim of the study is to examine the relationship between the
21st century skills of the Vocational and Technical Anatolian High School administrators and the
teachers' views on the school climate, and to interpret the findings obtained as a result of the
examination. According to the results obtained, it is to make suggestions that will provide improvement
by determining the dimensions that VVocational and Technical Anatolian High School administrators
have low in 21 century skills and school climate. The "21st Century Skills of Education Managers
Scale", which was developed by Coban, Bozkurt and Kan (2019), was used. The 21st century skills of
education administrators; learning and innovation skills, literacy skills, life and professional skills. The
learning and innovation skills have four sub-dimensions; creativity and innovation, critical thinking
and problem solving, communication and cooperation. The literacy skills have three sub-dimensions;
information, media and technology literacy. The life and professional skills consist of five dimensions;
self-management and initiative, productivity and accountability, leadership and responsibility,
flexibility and adaptability, social and cultural skills. In Vocational and Technical Anatolian High
School, the "School Climate Scale" developed by Canli, Demirtag and Ozer (2018) was used. The
dimensions that determine the school climate include five dimensions: democracy and dedication to
the school, leadership and interaction, success factors, sincerity and conflict. In the study, statistical
analyses were carried out with the 363 remaining data and the relational screening model, one of the
quantitative research designs, was used. As a result of the study, Vocational and Technical Anatolian
High Schools administrators mostly have 21st century skills according to teachers' opinions. It has been
understood that there is a positive relationship between the 21st century skills of Vocational and
Technical Anatolian High Schools administrators and the school climate. It was concluded that with
the increase of 21st century skills of Vocational and Technical Anatolian High Schools administrators,
the perception level of school climate increased according to teachers' opinions and 21st century skills
were a predictor of VVocational and Technical Anatolian High Schools school climate.

Key Words: Vocational and Technical Anatolian High School, 21st Century Skills, School Climate,
Education Administrator
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OZET

Bu arastirmanin temel amaci; sektorlerde 6nemli bir yere sahip olan kadin girisimcilik kavraminin
ulusal turizm literatiiriinde nasil ele alindigini ortaya koymak ve ¢alismalarin 6zelliklerini belirleyerek
aragtirmaya ihtiya¢ duyulan alanlar1 saptamaktir. Ayrica ¢alismalarin derlenerek bir 6zet niteliginde
literatiire katki saglamasi c¢aligmanin amacimi olusturmaktadir. Bu dogrultuda, Tiirk turizm
alanyazminda “Kadin Girisimcilik ve Turizm” anahtar kelimesi ile yayinlanan lisansiistii tezleri
bibliyometrik acidan incelenmistir. Belirli bir alana yonelik aragtirmalarin niteliklerini bazi
parametrelerle inceleyen bibliyometrik analiz, calismanin yontemini olusturmaktadir. Arastirma
sonucunda; turizm sektoriinde kadin girisimcilik kavraminin olduk¢a gilincel ve dnemli olmasina
karsin; turizm sektoriindeki kadin girisimcilik ile ilgili sinirli sayida arastirmanin bulundugu tespit
edilmigtir. Yapilan ¢aligmanin turizm alanyazininda kadin girigsimecilik kavrami bakimindan c¢aligsma
yapacak arastirmacilara katki saglayacag diisiiniilmektedir.

Anahtar Kelimeler: Girisimcilik, turizm, kadin girisimei, bibliyometriik analiz.

Bibliometric Analysis of Written Thesis on Women Entrepreneurship in the
Tourism Industry

ABSTRACT

The main purpose of this research is; To reveal how the concept of women entrepreneurship, which
has an important place in the sectors, is handled in the national tourism literature and to determine the
areas that need research by determining the characteristics of the studies. In addition, the purpose of
the study is to compile the studies and to contribute to the literature as a summary. In this direction,
graduate theses published with the keyword "Women Entrepreneurship and Tourism" in Turkish
tourism literature were examined bibliometrically. Bibliometric analysis, which examines the qualities
of researches for a specific field with some parameters, constitutes the method of the study. As a result
of the research; Although the concept of women entrepreneurship in the tourism sector is very current
and important, it has been determined that there are limited studies on women entrepreneurship in the
tourism sector. It is thought that the study will contribute to researchers who will study in terms of
women entrepreneurship concept in tourism literature.

Keywords: Entrepreneurship, Tourism, Women Entrepreneurs, Bibliometric Analysis.
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OZET

Temelde cinsiyet farkliligina dayanan cam tavan kavrami hem piyasaya yeni girecek kadin girisimcileri
hem de piyasada var olan kadinlar1 olumsuz yonde etkilemekte, cogu zaman bu durum kadinlar i¢in
caydirici bir unsur olmaktadir. Bu ¢aligmanin amaci, turizm sektoriinde kadinlarin toplumsal algi
geregi maruz kaldiklari, cam tavan kavrammin kadinlarin girisimcilik faaliyetlerine ne denli
yansidiginin belirlenmesidir. Bu arastirmada nitel arastirma metodu kullanilmis, calisma alaninin
bilgilerini ve kuramsal ¢ergevesini olusturabilmek adina ikincil veriler ele alinarak igerik analizi teknigi
ile incelenmistir. Kapsamli bir literatiir taramasinin ardindan bazi kadinlarin cam tavan sendromundan
kurtulmak i¢in ¢oziim olarak girisimcilik faaliyetlerine yoneldikleri goriiliirken; bazi kadinlarin ise
girisimcilige cesaret edemediklerinden ve ellerinde bulunan isi de kaybetmek istemediklerinden cam
tavana sessiz kaldiklar1 goriilmiistiir.

Anahtar Kelimeler: Kadin Girisimcilik, Turizm, Cam Tavan Sendromu

Does Glass Ceiling Syndrome Affect Women’s Entrepreneurial Activities? A
Research in the Tourism Sector

ABSTRACT

The glass ceiling concept, which is basically based on gender difference, negatively affetcs both
women entrepreneurs who will enter the market and women who are in the market, and this situation
is often a deterrent for women. The aim of this study is to determine how much the glass ceiling concept
is reflected in women’s entrepreneurial activities, which women are exposed to in the tourism sector
as a requirement of social perception. In this research, qualitative research method was used, and
secondary data were examined by content analysis technique in order to create the information and
theoretical framework of the study area. After a comprehensive literature review, it was seen that some
women turned to entrepreneurial activities as a solution to get rid of the glass celiling syndrome; it has
been observed that some women remain silent at the glass ceiling because the do not dare to become
entrepreneurs and do not want to lose their job.

Keywords: Women Entrepreneurship, Tourism, Glass Ceiling Syndrome

56


mailto:saidkingir@sakarya.edu.tr
mailto:damlatez16@gmail.com

6'" International EMI Entrepreneurship & Social Sciences Congress

Tiirkiye’de Turizm Egitiminin Tarihcesi

Dr. Umut GULERYUZ
Van Biiyiiksehir Belediyesi
guleryuzumut@gmail.com
Orcid: 0000-0002-2337-3577

OZET

Bu caligmada Tiirkiye’de turizm egitiminin tarihsel siiregte gelisimi anlatilmaktadir. Turizm egitiminin
gerekliligi ve dnemi heniiz Cumhuriyetin ilk donemlerinde farkedilen bir vakadir. Turizm egitiminin
amact; Nitelikli isgiicii ihtiyacini karsilayarak turizm sektoriinlin gelistirilmesine katki saglamaktir.
Turizm alaninda gerekli bilgi birikime sahip bireyler ve nitelikli turizm egitmenleri Tiirk turizminin
hizla kalkinmasinda 6nemli bir yere sahiptir. Boylelikle turizm sektoriinde calisanlara mesleki bir
yeterlilik kazandirilabilmektedir. Turizm egitiminde diizenli bir plan ve proje istenilen verimin
alinabilmesi i¢in 6nem arz etmektedir.

Osmanl1 Devleti’nde 29 Ekim 1890°da hazirlanan “Seyyahlara Terciimanlik Edenler Hakkinda 190
Sayili Nizamname” turizm egitimi alaninda yapilan ilk ¢alismadir. Bu sayede yabanci dil bilenler
serbest meslek olarak terciimanlik yapabilecekti. 1927°de “Ecnebi Seyyahlara Terciimanlik ve
Rehberlik Edecekler Hakkinda Kararname” yaymlandi. 1955°te Istanbul’da, 1960°da Izmir’de “Turist
Rehberligi” kurslar1 acildi. 1962°de “Iktisadi ve Ticari llimler Akademileri Kanunu” geregi turizm
boliimleri kuruldu ve Ankara Otelcilik Okulu agildi. Bu okul turizm ve otelcilik alaninda lise
diizeyindeki ilk mesleki okuldur.

1965’te Ankara Ticaret Yiiksek Ogretmen Okulu’na turizm béliimii ilave edildi. Yapilan bu
diizenlemeyle Ankara Ticaret ve Turizm Yiiksek Ogretmen Okulu kuruldu. Universite diizeyinde
turizm egitimi ilk olarak burada verilmeye baslandi. Bu boliim 1982’de Gazi Universitesi biinyesine
alindi. 1992°den sonra Gazi Ticaret ve Turizm Fakiiltesi oldu.

Anahtar Kelimeler: Turizm, Turizm Egitimi, Mesleki Egitim

History of Tourism Education in Turkey

ABSTRACT

In this study, the historical process of the development of tourism education in Turkey is explained.
The necessity and importance of tourism education is a case that has yet to be noticed in the early
periods of the Turkish Republic. The purpose of tourism education is to contribute to the development
of the tourism sector by meeting the need for qualified workforce. Individuals with the necessary
knowledge in the field of tourism and qualified tourism instructors have an important place in the rapid
development of Turkish tourism. A professional qualification can be gained for those who work in the
tourism sector. A regular plan and project in tourism education is important for achieving the desired
efficiency.
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"Regulation No. 190 on Interpreters of Travelers” prepared in the Ottoman Empire on October 29,
1890 is the first study in the field of tourism education. It allows foreign speakers to be able to interpret
as self-employed. In 1927, "Decree on Interpreting and Guiding Foreign Travelers™ was published. In
1962, tourism departments were established in accordance with the "Academies of Economics and
Commercial Sciences Law" and Ankara Hotel Management school was opened. This school is the first
vocational school at the high school level in the field of tourism and hotel management.

In 1965, a tourism department was added to the Ankara Commercial Higher Teacher School. With this
arrangement, Ankara High School of Commerce and Tourism was established. Tourism education at
the university level was first given here. This department was incorporated into Gazi University in
1982. After 1992, Gazi University opened a Faculty of Commerce and Tourism.

Keywords: Tourism, Tourism Education, Vocational Education
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Dijital cagi izleyen Endiistri 4.0 ¢agi ile birlikte tiim endiistrilerde oldugu gibi turizm endiistrisinde de
biiylik bir dijital donilisiim yasanmaktadir. Artirilmis gerceklik, sanal gergeklik gibi dijital uygulamalar,
turist rehberlerinin mesleki rollerini kaybetmek tizerine tartismalarin ortaya ¢gikmasina neden olmustur.
Bu arastirmada, turist rehberlerinin turizmde dijital doniisiime yonelik olarak mesleki kaygilarinin
belirlenmesi amaclanmaktadir. Bu amagcla, Fuller’in (1969)’in 6gretmenlerin mesleki kaygilarini
belirlemek tizere yapmis oldugu aragtirmadan hareketle, bir 6l¢ek gelistirilerek turist rehberlerinin
kaygilarina iligkin faktorlerin belirlenmesi hedeflenmektedir. Belirlenecek olan mesleki kaygi
faktorlerinin turizmde dijital doniistime yonelik tutumlar iizerindeki etkisi belirlenecektir. Arastirmada
oncelikle, literatiir taramasi yapilarak turist rehberligi mesleginin hizmet kapsamindaki maddeler
belirlenecektir. Turist rehberleri ile yapilacak yar1 yapilandirilmis gériisme teknigi ile dijital turizme
yonelik kaygi ifadeleri gelistirilecektir. Buradan hareketle olusturulacak anket formu turist rehberleri
iizerine uygulanacaktir. Anketlerden elde edilen verilere agimlayici ve dogrulayict faktdr analizi
uygulanacaktir. Belirlenen faktorler ile tutumlar arasindaki iliskiler yapisal esitlik modeli ile test
edilecektir. Arastirma sonuglarina gore, turizmde dijitallesmede rehberlerin gelecekteki rollerinin
belirlenmesi ve mesleki kayginin 6nlenmesine yonelik stratejilerin gelistirilmesi yoniinde oneriler
sunulacaktir. Arastirma, giincel ve olduk¢a dnemli bir konuyu dlgek gelistirerek ele almasi bakimindan
orijinal ve 6zgiin bir nitelige sahiptir.

Anahtar Kelimeler: Turizmde Dijital Doniistim, Turist Rehberi, Mesleki Kaygi.

The Effect of Occupational Anxiety on Tourist Guides® Attitudes Towards Digital
Transformation in Tourism

ABSTRACT

With the age of Industry 4.0 following the digital age, there is a great digital transformation in the
tourism industry as well as in all industries. Digital applications such as augmented reality and virtual
reality have led to the emergence of discussions about losing the professional role of tourist guides. In
this research, it is aimed to determine the professional concerns of tourist guides towards digital
transformation in tourism. For this purpose, it is aimed to determine the factors related to the concerns
of tourist guides by developing a scale based on the research conducted by Fuller (1969) to determine
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the professional concerns of teachers. The effect of occupational anxiety factors to be determined on
attitudes towards digital transformation in tourism will be determined. In the research, first of all, the
items within the scope of the service of the tourist guiding profession will be determined by scanning
the literature. Expressions of concern for digital tourism will be developed with the semi-structured
interview technique to be made with tourist guides. The survey form to be created from this point of
view will be applied to tourist guides. Exploratory and confirmatory factor analysis will be applied to
the data obtained from the questionnaires. The relationships between the determined factors and
attitudes will be tested with the structural equation model. According to the results of the research,
suggestions will be presented to determine the future roles of guides in digitalization in tourism and to
develop strategies to prevent professional anxiety. The research has an original and unique which deal
with a current and very important issue by developing a scale.

Keywords: Digital Transformation in Tourism, Tourist Guide, Occupational Anxiety.
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ABSTRACT

The aim of this study is to conduct a systematic literature review of digital entrepreneurship in Turkish
literature. It is seen that the concept of digital entrepreneurship is discussed in Turkish literature as "e-
entrepreneurship”, "electronic entrepreneurship”, "web entrepreneurship”, “internet entrepreneurship”,
"computer entrepreneurship”, "information entrepreneurship™ and "online entrepreneurship”. From this
point forth, academic articles in Turkish literature -including the Turkish translation of all these
concepts that refer to digital entrepreneurship (dijital girisimcilik)- were examined following the
systematic literature review method by using Google Scholar. Studies such as book chapters, papers,
thesis and reports are excluded from the scope of the research. As a result, it is seen that research in
Turkish literature are not carried out in parallel with the developments in the field of digital
entrepreneurship. Based on the research findings, a limited number of articles are found to be related
to digital entrepreneurship in Turkish literature. Furthermore, the examined articles are found to be
focused on digital entrepreneurship from a conceptual point of view. The high ratio of overview studies
may arise from the need to explain each of the concepts that are served as a substitute of digital
entrepreneurship in separate articles. In addition, it is noticed that there is no reference to a specific
theory in the articles examined in the study. Based on all these findings, suggestions for future studies
are proposed.

Keywords: Digital entrepreneurship, e-entrepreneurship, electronic entrepreneurship, internet
entrepreneurship
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Ozellikle gengler arasinda kiiresel issizligin arttigi dénemde istihdam yaratmak icin yapilan
caligmalarda girisimciligin onemi ortaya ¢ikmaktadir. Bu ¢alismada yiliksek 0grenime devam eden
Ogrenciler arasinda bir girisimcide olmasi gereken vasiflarin 6nem sirasini anlamak igin arastirma
yapilmistir. Bu arastirmanin amaci; Girisimcilik dersi alan Yonetim Bilisim Sistemleri bolimii tigiincii
siif dgrencilerinin girisimcilik konusundaki genel bakis agilarint ve goriislerini ortaya koymaktir.
Hazirlanan bu ¢alismada 6grencilerin girisimcilik konusundaki genel fikir ve goriisleri agiklanmistir.
Veri toplama araci olarak acgik ve kapalt uglu soru formu kullanilmis ve bu soru formlar1 Burdur
Mehmet Akif Ersoy Universitesi’nin Y&netim Bilisim Sistemleri boliimii 6grencilerine uygulanmistir.
Tiirkiye’de basarili bir girisimcide olmast gerektigi diisliniilen 6zellikler arasinda sirasiyla ileri
gorisliiliik, 6zgiiven ve sabirli olmak yer alirken; girisimcilerin basarisiz olmalarinin altinda yatan
nedenler arasinda ise sirasiyla is planinin olmamasi ve yeterli sermayenin olmamasi yer almistir.
Tiirkiye’de girisimciligi yeni bir firsat olarak géren dgrencilerin oran1 %85,7 iken yeni bir firsat olarak
gormeyenlerin orani ise %13,2 olmustur. Tirkiye’de girisimciligi bir kariyer firsati olarak goren
ogrencilerin oram1 %86,8 iken kariyer firsati olarak gdrmeyenlerin orami ise %11 olarak
gerceklesmistir. Ogrencilerin %76,4’ii yakimlarindan birine Tiirkiye’de girisimci olmay1 tavsiye
ederken tavsiye etmeyecek 0grencilerin orani ise %16,5 olmustur. Verilen bu cevaplara kiz ve erkek
ogrenciler arasinda anlamli bir farkin olmadigi da goriilmiistiir.

Anahtar Kelimeler: Girisimcilik, Girisimcilik 6zellikleri ve Basarisizlik nedenleri

University Students’ Views On Entrepreneurship
ABSTRACT

Especially in the period when global unemployment among young people is increasing, the importance
of entrepreneurship becomes evident in the works carried out to create employment. In this study, a
research was conducted to understand the order of importance of the qualifications that should be in an
entrepreneur among students who continue their higher education. This research aims to reveal the
general perspectives and views of third year students taking an entrepreneurship course in Management
Information Systems department on entrepreneurship. In this prepared study, the general ideas and
opinions of the students on entrepreneurship were explained. As a data collection tool, open and closed-
ended questionnaires were used and these questionnaires were applied to the students in Management
Information Systems, Burdur Mehmet Akif Ersoy University. It should be considered a successful
entrepreneur features in Turkey include foresight, respectively, while the self-confidence and be
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patient; lack of business plans and insufficient capital were among the underlying reasons for
entrepreneurs' failure, respectively. The proportion of students as a new opportunity entrepreneurship
in Turkey was 85.7 percent and the percentage of blind as a new opportunity was 13.2. The proportion
of students entrepreneurship as a career opportunity in Turkey was 86.8 percent and the percentage of
11 was realized as blind as a career opportunity. The rate of students not recommend one close him for
entrepreneurs in Turkey is 76.4 percent, while that proportion of students recommend them has been
16.5 percent. It was also observed that there was no significant difference between female and male
students to those answers.

Keywords: Entrepreneurship, Entrepreneurial characteristics and Causes of failure
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Biiyiik veri, girisimcilere karar verme agisindan essiz firsatlar sunmaktadir. Bu nedenle, geleneksel
girisimcilik yaklagimlarindan yeni nesil girisimcilik yaklagimlarina gegis egilimleri hiz kazanmaktadir.
Ozellikle yiiksek belirsizlik ortaminda is firsatlarmni en iyi sekilde degerlendirme, deger yaratma,
biliylimeyi tesvik etme ve siirdiiriilebilirligi saglamada veriye dayali yaklasimlar 6n plana ¢ikmaktadir.
Veri teknolojilerinin girisimcilik faaliyetlerinde kullanilmasi1 olarak tanimlanan veriye dayali
girisimcilik i diinyasinin gilincel konularindan biridir. Bu c¢alismanin amaci, veriye dayali
girisimciligin kavramsal ¢ercevesini is diinyasindan uygulamali 6rneklerle incelemektir. Literatiirde
konuyla ilgili sinirli sayida ¢alisma bulunmaktir. Bu calismada kesfedici arastirma modeli kullanilmis
ve veriler belgesel tarama yontemiyle toplanmistir. Calismadan elde edilen temel bulgular, yeni nesil
girisimcilerin veriye dayali yaklasimlara ihtiyaci oldugunu ve veri teknolojilerinin girisimcilerin is
performansini arttirma potansiyeline sahip oldugunu gostermektedir. Son yillarda saglik ve tarim gibi
pek cok sektorde veriye dayali girisimcilik uygulamalar dikkat ¢ekici bir hale gelmistir. Gelecekte bu
tiir uygulamalarin yaygin olarak benimsenmesi i¢in tiniversiteler, isletmeler ve hiikiimet arasinda etkin
bir igbirliginin saglanmasi 6nerilmektedir.

Anahtar Kelimeler: Girisimcilik, Biiyiik Veri, Veri Teknolojileri

Data Driven Entrepreneurship
ABSTRACT

Big data offers entrepreneurs unique opportunities in terms of decision making. Therefore, the
transition trends from traditional entrepreneurship approaches to new generation entrepreneurship
approaches gain momentum. Especially in a high uncertainty environment, data driven approaches
come to the fore in making the best use of business opportunities, creating value, promoting growth
and ensuring sustainability. Data driven entrepreneurship, defined as the use of data technologies in
entrepreneurial activities, is one of the current issues of the business world. The aim of this study is to
examine conceptual framework of data driven entrepreneurship by utilizing practical examples from
the business world. There is a limited number of studies on the topic in the literature. The exploratory
research model has been used and the data is collected by the documentary scanning method in this
study. The key findings from the study show that new generation entrepreneurs need data driven
approaches and data technologies have the potential to increase the business performance of
entrepreneurs. In recent years, data driven entrepreneurship practices in many sectors such as health
and agriculture have become remarkable. It is recommended to ensure an effective cooperation
between the universities, businesses and government for widespread adoption of such practices in the
future.

Keywords: Entrepreneurship, Big Data, Data Technologies
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Bu caligmada, entegre raporlama ve sermaye maliyeti iliskisi incelenmeye calisilmistir. Entegre
raporlama, deger yaratmay1 hedefleyen entegre karar alma ve faaliyetleri zorunlu kilar ki bu durum
sirketleri zaman i¢inde daha siirdiiriilebilir hale getirir. Bu nedenle sirketler, is modellerini yogun
rekabet ortamindan gelecek tehdit ve firsatlara yanit verebilecek sekilde tasarlamalidir. Bagka bir
deyisle sirketler, farkli paydaslardan gelecek olan daha fazla siirdiiriilebilirlik talebine karsilik
verebilmelidir. Entegre raporlama, geleneksel finansal raporlamaya gore daha fazla bilgi icerdigi i¢in
kurumsal seffaflig1 arttirdigindan sirket ve paydaslar arasindaki bilgi asimetrisinin seviyesini azaltir.
Boylece mevcut ve potansiyel yatirimcilarin, karar alma siireglerinde ihtiya¢ duyduklari bilgi miktar
ve bilgi kalitesi arttirilmis olacak ve sirketin hisse senedi fiyat:1 etkilenecektir. Bu baglamda, entegre
raporlama ve sermaye maliyeti arasinda negatif bir iliski oldugundan s6z edilebilir. Bagka bir ifade ile
entegre raporlama, siirdiiriilebilir bir i3 modelinin benimsenmesini zorunlu kilmasi ve kurumsal
seffafligin artmasi ile bilgi asimetrisinin azaltilmas1 nedeniyle sirketin bor¢ ve 6z sermaye maliyetini
orta ve uzun vadede azaltacaktir.

Anahtar Kelimeler: Entegre Raporlama, Sermaye Maliyeti, Siirdiiriilebilirlik.

The Relationship Between Integrated Reporting and Cost of Capital

ABSTRACT

In this study, the relationship between integrated reporting and cost of capital is tried to be examined.
Integrated reporting requires integrated decision-making and activities aimed at creating value, which
makes companies more sustainable over time. For this reason, companies should design their business
models to respond to threats and opportunities from the competitive environment. In other words,
companies must be able to respond to more sustainability demands from different stakeholders.
Integrated reporting reduces information asymmetry between the company and stakeholders, as it
contains more information than traditional financial reporting and increasing corporate transparency.
Thus, the amount and quality of information needed by existing and potential investors in their
decision-making processes will be increased and the stock price of the company will be affected. In
this context, it can be said that there is a negative relationship between integrated reporting and cost of
capital. In other words, integrated reporting will reduce the debt and equity cost of the company in the
medium and long term, as it necessitates the adoption of a sustainable business model and increases
corporate transparency and reduces information asymmetry.

Keywords: Integrated Reporitng, Cost of Capital, Sustainability.

65



6'" International EMI Entrepreneurship & Social Sciences Congress

Sinik Tiiketicilerin Simiflandirilmasi: Netnografi Uygulamasi

Prof. Dr. Nilsun SARIYER
Mugla Sitk1 Kogman University
nilsunsariyer@mu.edu.tr

OZET

Cogu isletmenin Miisteri Iliskileri Yonetimini etkin kullanmasina ragmen tatmin olmamus, isletmeyi
terk eden, iirline, markaya ya da isletmeye yabancilasan miisteri gruplari her zaman vardir. Aslinda
M.O. 4. yy.’da Antik Yunan’da ortaya ¢ikan sinizm kavrami pazarlamada tiiketici sinizm olarak ifade
edilmektedir. Tiketici sinizmi, igletmelerin agik etmedikleri menfaatlerine yonelik niyetlerinden
kaynaklanan faaliyetlerden dolay1r zarar goren tiiketicinin isletme ya da pazara karsi sergiledigi
tutumlar olarak tanimlanmaktadir. Bu arastirmada tiiketici sinizm ele alinmigtir. Odou ve Pechpeyrou
(2011) tiiketici sinizmini dort farkli kategoriye ayirmislardir: savunmact sinizm, saldirgan sinizm,
yikict sinizm ve etik sinizm. Bu arastirmanin amaci, Odou ve Pechpeyrou (2011) tarafindan yapilan bu
siiflandirmasinin gegerli olup olmadigini arastirmaktir. Boylece sinik tiiketicilerin siniflandirilmasi
da yapilabilecektir. Bu amagla kalitatif aragtirma yontemlerinden netnografya kullanilmistir.
Tiiketiciye herhangi bir dis miidahale olmadan davranigin1 ortaya c¢ikartmak hedeflendigi i¢cin bu
yontem tercih edilmistir. Bununla birlikte literatiirde tiiketici sinizm bir tutum olarak ele alinmaktadir.
Bu nedenle arastirmada tiiketicilerin tutum olusturduklar1 miisteri sikayetleri tercih edilmistir.
Beklentileri karsilanmamis ya da bir sekilde olumsuz durumla karsilasan tiiketiciler 6zellikle internet
ortaminda sikayetlerini dile getirerek ¢6ziim bulmak istemektedirler. Arastirmaci, alt1 ay boyunca web
misteri sikayet sitelerini takip etmistir. Giinliik sikayet sayisinin ¢ok fazla olmasi nedeniyle web
sitelerinden birini se¢mistir. Bu, arastirmanin siniridir. Secilen web sitesinde katilimsiz gozlemci
olarak yer alinmis ve tiiketicilerin sikayetleri dort ay boyunca (Nisan 2021 ila Agustos 2021) takip
edilmistir. Dogrudan sikayetlerini paylagsan iyelerinin paylasimlarima dayanarak arsivsel veri
toplanmistir. Arastirma konusu ile ilgili aranan cevaplara yardimci olabilecek 220 sikayet metni elde
edilmistir. Toplanan veriler, Atlas.ti nitel analiz programi araciligi ile siniflandirilarak tematik analiz
yontemi ile yorumlanmistir. Arastirma sonucunda sinik tiiketicilerin siniflandirilmast ortaya
cikartilmistir. Bu arastirmanin sonuglar1 6zellikle sinik tiiketici davranislarindan sorun yasayan
isletmeler agisindan 6nemlidir.

Anahtar Kelimeler: Tiiketici Sinizm, Sinik Tiiketici, Tiiketici Davranisi

Classification of Cynical Consumers: A Netnography Study

ABSTRACT

Although most businesses use Customer Relationship Management effectively, there are always
customer groups who are not satisfied, leave the business, and become alienated from the product,
brand or business. In fact, the concept of cynicism, which emerged in Ancient Greece in the fourth
century BC, is expressed as consumer cynicism in marketing. Consumer cynicism is defined as the
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attitudes of the consumer towards the business or the market, who are harmed by the activities arising
from the intentions of the businesses for their undisclosed interests. In this research, consumer cynicism
is discussed. Odou and Pechpeyrou (2011) divided consumer cynicism into four different categories:
defensive cynicism, offensive cynicism, destructive cynicism, and ethical cynicism. The purpose of
this research is to investigate whether this classification made by Odou and Pechpeyrou (2011) is valid.
Thus, it will be possible to classify cynical consumers. For this purpose, netnography, one of the
qualitative research methods, was used. This method has been preferred because it is aimed to reveal
the behavior of the consumer without any external intervention. However, consumer cynicism is
considered as an attitude in the literature. For this reason, in the research, customer complaints, in
which consumers' attitudes are formed, were preferred. Consumers whose expectations have not been
met or who have encountered a negative situation in some way want to find solutions by expressing
their complaints, especially on the internet. The researcher followed web customer complaint sites for
six months. One of the websites was chosen due to the high number of complaints per day. This is the
limit of research. It took place as an unattended observer on the selected website and consumers'
complaints were followed up for four months (April 2021 to August 2021). Archival data were
collected based on the posts of the members who shared their direct complaints. 220 complaint texts
were obtained, which can help the answers sought regarding the research subject. The collected data
were classified by Atlas.ti qualitative analysis program and interpreted with thematic analysis method.
As a result of the research, the classification of cynical consumers was revealed. The results of this
research are especially important for businesses that have problems with cynical consumer behavior.

Keywords: Consumer Cynicism, Cynical Consumer, Consumer Behavior
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OZET

Sosyal medya pazarlamasi (SMP), internet teknolojisi aracilifiyla hedef pazarlarin taleplerinin
dinlenmesi, tiyelik sistemlerinin olusturulmasi, sisteme aktif katilimin saglanmasi, isletme amaclar1 ve
hedef pazarlarin talepleri ¢ercevesinde icerik yaratilmasi (Musa vd., 2016) siire¢lerinin biitiiniinden
olusur. Bloglar, sosyal aglar, icerik paylasimi vb. uygulamalardan olusan SMP (Bennett, 2017),
isletmelerin taninirhigy, bilinirligi, rekabette fark edilebilmeleri, miisterilerden geri bildirimler, yeni
fikirler edinilmesi ve pazar arastirmalar1 (Tuten ve Solomon, 2014) konularinda, isletmelerin hedef
tiiketici pazarlariyla hem ¢ok tarafli iletisim kurma hem de onlara bire bir hizmet sunma olanaklar1
Ssunar.

Bu kapsamda calismanin amaci, Tiirkiye’de, mobilya isletmelerinin sosyal medya pazarlama
uygulamalarina yonelik tutumlarinin belirlenerek pazarlama yazin alanina ve mobilya sektoriine katki
saglamaktir. Calismanin Tiirkiye’de mobilya endiistrisinde iiretim ve ayni zamanda satis faaliyeti
yiiriiten igletmelerde SMP faaliyetlerinin sahada incelendigi az sayida ¢alismadan bir tanesi olmasi
caligmanin 6zgilinliigiinii ortaya koyar niteliktedir.

Calismanin verisi, 2019 yilinda Ocak 22-27, 15. Uluslararasi Istanbul Mobilya Fuari’'nda ve Nisan 02-
06, Mobilya ve Dekorasyon Fuari’nda yiiz yiize anket yontemiyle, arastirmaya katilmay kabul eden,
kendilerine ait liretim tesislerinde mobilya iiretimi yapan ve perakende faaliyetlerini de kendilerine ait
satis noktalarinda yiiriiten 150 adet mobilya isletmesi yoneticisinden edinilmistir. Orneklem, amagl
orneklemedir.

Karabulut (2015)’den alinan 6l¢egin, mobilya sektoriinde uygulanmasinda giivenirligi tespit edilmis
(0=0,962, KMO= 0,925, aciklanan varyans 66,43, Kiiresellik testi p<0.05); faktor analizinde SMPna
yonelik {i¢ boyut belirlenmistir: tutundurma, pazari gelistirme ve rekabette iistlinliik saglama. Veriler
Kruskal Wallis, Ki-Kare, Mann-Whitney U testleriyle analiz edilmistir.

Araitirmada SMPnin en 6nemli faydalari markanin taninmasini saglama ve satislar1 artirma olarak
tespit edilmis; sosyal medya araglarin1 kullanmaya baslama siiresiyle SMP odakli harcanan siire
arasinda anlamli iliski oldugu belirlenmistir. Anlamli farkliliklar da; isletmelerin hukuki nitelikleri ve
faaliyette bulunma siireleriyle tutundurma boyutu arasinda; isletmelerin SMP faaliyetinde bulunma
durumlariyla tutundurma ve rekabetgi tstiinliik saglama boyutlar1 arasinda; isletmelerin SMP odakli
harcadig siirelerle pazar1 gelistirme boyutu arasinda ve isletmelerin SMP konusunda egitim alma
durumlariyla tutundurma ve pazari gelistirme boyutlar1 arasinda oldugu belirlenmistir.

Anahtar Kelimeler: Sosyal Medya Pazarlamasi, Tiirkiye Mobilya Sektorii, Nicel Arastirma,
Tanimlayic1 Aragtirma

5 Calisma, Sedat Yildirim’in Bolu Abant izzet Baysal Universitesi SBE’'nde kabul edilen isletmelerin Sosyal Medya
Pazarlamasina Yonelik Tutumlari: Mobilya Sektoriinde Bir Arastirma isimli Yiiksek Lisans Tezinden gelistirilmistir.
gelistirilmigtir.
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Experiences of Furniture Industry on Social Media Marketing

ABSTRACT

Social media marketing (SMM) is formed of the whole process of listening the demands of target
markets, establishing membership systems, ensuring active participation in the system, creating content
within the framework of business objectives and demands of target markets (Musa et al., 2016). SMM
consists of applications as blogs, social networks, content sharing, etc., (Bennett, 2017) which, offers
businesses the opportunity to both establish multilateral communication with the target consumer
markets and provide them one-on-one marketing in the subjects of recognition and awareness of
businesses, being noticed in the competition, feedback from customers, obtaining new ideas and market
research (Tuten and Solomon, 2014). .

In this context, the purpose of the study is to identify the attitudes of the furniture industry in Turkey,
on participating social media and the use of social media according to their marketing applications.
The originality of the study is based on being one of the few studies that examined as field research
which is done in furniture industry in Turkey.

The data of the study were collected with face-to-face questionnaire method from 150 furniture
companies’ managers that agreed to participate to the research. Purposeful sampling was used and
sampling of the study was consist of furniture business managers who produce furniture in their own
production facilities and carry out their retail activities at their own sales points. The data was collected
in 2019, January 22-27 in 15th IMOB and April 02-06 MODEF EXPO.

The scale was taken from Karabulut (2015) and its realibilty analyzes were done inorder to use in
furniture industry (a = 0.962, KMO = 0.925, explained variance 66.43, Sphericity test p <0.05). Three
dimensions were identified in factor analyzes: promotion, market development and competitive
advantage. The data were analyzed with Kruskal Wallis, Chi-Square, Mann-Whitney U tests.

The most important benefits of SMM were identified as gaining recognition of the brand and increasing
sales in the research. A significant relationship between the time spent using social media tools and the
time spent focused on social media marketing was determined. Significant differences were
determined; between the promotion dimension and legal qualifications and operating periods of the
businesses; between the promotion and competitive dimensions and SMM activities of businesses;
between the market development dimension and time that the businesses focused on SMM and
between the promotion and market development dimensions and being trained on SMM.

Keywords: Social Media Marketing, Turkish Furniture Industry, Quantitative Research, Descriptive
Research.
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OZET

Pandemi dénemi pek ¢ok sektor i¢in zorlu bir siireci icermektedir. Bu donem isletmelere salgin ya da
felaket doneminde nasil davranilmasini dgretmesi acisindan bir etki yaratmistir. Isletmeler agisindan
pandemi doneminin beklide en 6nemli etkisi online ticaretin gelismesidir. Donem, tiiketiciler ile
isletmeler arasindaki iligkilerin yeniden degerlendirilmesine, saglikli iligkiler i¢in yeni modellerin
gelistirilmesine, mobilizasyon kavraminin teknoloji ile yeniden iliskilendirilmesine ve daha bir¢cok
degisime neden olmustur. Bilhassa Endiistri 4.0 teknolojisinin etkilerine daha c¢ok rastlamig
bulunuyoruz.

Pandemi siirecinde lojistik sektorii ciddi bir bilisim sistemi iginde ¢alismaya baslayarak personel alt
yapisina kadar degisim gecirmistir. Salgin silirecindeki sokaga ¢ikma yasaginin tiiketicileri mobil
hizmete yoOneltmesi nedeniyle, moto kuryelerde neredeyse salginin kendisi kadar adindan
bahsettirmistir. Bu ¢ercevede ¢alismamizin ana eksenini lojistik sektorii i¢inde faaliyet gdsteren moto
kuryeler olusturmustur. Mesleki yeterlilikler, artan motosiklet kazalari, hizmet ve iirlin satislarinin
mobilizasyonu, lojistik firmalarinin tutucu yatirimlari ile teknolojik yonelim ¢atigmalari, yeni tedarik
zinciri esneklikleri, cep depolama, esnek sdzlesmeler gibi daha bir¢ok konu bu donemin kendine 6zgii
problemleri haline gelmistir. Dolayisiyla lojistik sektorii kendisine yeni bir stratejik yaklagim
belirleyecektir.

Anahtar Kelimeler: Lojistik, Moto-Kurye Lojistigi, Kovid-19
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Pandemic Period Logistics and Moto Courier Logistics
(A Review in terms of Marketing and Management Futuristic)

ABSTRACT

The pandemic period includes a difficult process for many sectors. This period had a significant impact
in terms of teaching businesses how to behave during an epidemic or disaster. Perhaps the most
important effect of the pandemic period for businesses is the development of online commerce. The
period led to the re-evaluation of the relations between consumers and businesses, the development of
new models for healthy relations, the re-association of the concept of mobilization with technology and
many other changes.We have been particularly impressed by Industry 4.0 technology.

During the pandemic process, the logistics sector started to work in a serious information system and
changed its personnel infrastructure. The curfew in the epidemic process has led consumers to mobile
services. For this reason, it has made a name for itself in moto couriers almost as much as the epidemic
itself. In this framework, the main axis of our work is moto couriers operating in the logistics sector.
Many issues such as professional qualifications, increasing motorcycle accidents, mobilization of
service and product sales, conservative investments of logistics companies and conflicts of
technological orientation, new supply chain flexibility, pocket storage, flexible contracts have become
the specific problems of this period. Therefore, the logistics industry will determine a new strategic
approach to itself.

Key Words: Logistics, Moto-Courier Logistics, Covid-19
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OZET

App Annie 2020 raporuna gore salginin da etkisiyle mobil uygulama harcamalar1 gegen yillara oranla
ciddi bir artis trendi sergilemistir (App Annie, 2020). Akilli telefon kullanim oranlari, online aligveris
egilimi ve mobil uygulamalara olan ilgi g6z 6niinde bulunduruldugunda tiiketicilerin aligveris i¢in
mobil uygulama kullanimi aligkanliklarinin bu dénemde olumlu ydnde artis gosterecegi
ongoriilmektedir. Bu nedenle, bu arastirmanin amaci, tiiketicilerin mobil aligveris uygulamalar
kullaniminda algiladiklari risk, algiladiklart kullanislilik ve fiyat degerinin tiiketicinin satin alma niyeti
iizerindeki etkisini belirlemektir. Bu temel amac¢ yaninda arastirmanin diger amaclar1 sunlardir;
aragtirmaya konu olan bireylerin demografik 6zelliklerini tespit ederek mobil aligveris uygulamalarinin
kullanim faktorlerini belirlemek ve bu faktorlerin satin alma niyeti tizerindeki etkisini 6lgmektir.

Anket online olarak 296 kisiye uygulanmis, 290 kullanilabilir veri elde edilmistir. Verilerin analizi i¢in
Lisrel 8.8 ve SPSS 26 istatistik paket programlar1 kullanilmistir. Mobil uygulama boyutlari, algilanan
kullamishilik (Khare ve Sarkar, 2020) yedi ifade, algilanan risk (Khare ve Sarkar, 2020) bes ifade ve
maliyet degeri (Venkatesh vd., 2012) {i¢ ifade olarak ele alinmistir. Ayrica satin alma niyeti ise (Kim,
2008) ii¢ ifadeden olusmaktadir. Olgme aracinda sorulan yapisal dzelliklere gore boyutlarm tiiketici
tarafindan algilanmalarinda farklilasma olup olmadigi tek yonlii varyans analizi ve bagimsiz t testi ile
incelenmistir. Kadin ve erkeklerin boyutlar1 algilamalari konusunda herhangi bir anlamli farklilik tespit
edilememistir. Mobil uygulamalardan yapilan aligveris sikliklarina gore gruplar arasinda tiim boyutlar
ve satin alma niyeti (p<0.05) anlamli olarak farklilagmistir. Boyutlarin satin alma niyetini agiklama
diizeyi, aciklanan varyans degeri (R2) 0.285°tir. Bu boyutlar satin alma niyetini %28,5 oraninda
aciklamaktadir. Tiim bu bulgular, kullanicilara deger saglayacak uygulamalar olusturmak igin
uygulama gelistiricilerine, pazarlamacilarina ve arastirmacilara 6nemli bilgiler saglayacaktir.

Anahtar Kelimeler: Mobil uygulama, mobil ticaret, tiiketici davranigi
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Factors Affecting Purchase Intention On Mobile Shopping Applications

ABSTRACT

According to the App Annie 2020 report, with the impact of the COVID-19 epidemic, mobile
application spending has shown a significant increase trend compared to previous years (App Annie,
2020). Considering the rates of smartphone usage, online shopping trend, and the interest in mobile
applications, it is expected that consumers' habits of using mobile applications for shopping will
increase positively in this period. Therefore, the purpose of this study is to determine the effect of the
perceived risk, perceived usefulness, and price value on the purchasing intention of consumers in the
use of mobile shopping applications. Besides this purpose, other purposes of the research are as
follows, determining the demographic characteristics of the individuals subject to the study,
determining the usage factors of mobile shopping applications, and measuring the effects of these
factors on the purchasing intention.

The online survey was used as the data collection method, and in the end, the data of 290 people out
of 296 were found to be eligible. Lisrel 8.8 and SPSS 26 statistical package programs were used for
data analysis. In this study following mobile application, dimensions are used; perceived usefulness
(Khare & Sarkar, 2020) with seven statements, perceived risk (Khare & Sarkar, 2020) with five
statements, and cost value (Venkatesh et al., 2012) with three statements; while the purchase intention
(Kim, 2008) with three statements. To research goals, a one-way analysis of variance and the
independent test was used. According to findings, there is no significant difference regarding gender
difference for the purchase intention of consumers through mobile applications. All dimensions and
purchase intention (p<0.05) differed significantly between groups according to the shopping frequency
from mobile applications. The level of explaining the purchase intention of the dimensions, the
explained variance value (R2) is 0.285. These dimensions explain the purchase intention by 28.5%.
These findings will provide important insights to app developers, marketers, and researchers to create
apps that will deliver value to users.

Keywords: Mobile application, mobile commerce, consumer behavior
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OZET

Diinyamiz1 saran kiiresellesme olgusu giiniimiizde degisik yonleriyle oldukga sik giindeme gelmekte
ve tartisilmaktadir. Dordiincii endiistri evresi veya Endiistri 4.0 olarak adlandirdigimiz yeni siirecle
beraber hem “galisma” kavramina bakis agisi hem de c¢alisma siireleri ile verimlilik arasindaki iliski
yeniden sorgulanmaya baslamistir. Ozellikle zihin emegi disindaki emek-yogun calismalar robotik
iiretim siireciyle beraber tartisilir hale gelmistir. Ancak tiim bu tartismalar bir yana kiiresellesmeyle
birlikte ortaya ¢ikan ve tartismasiz kabul goren degerler ve bu degerlere bagli standartlar da giderek 6n
plana ¢ikmaktadir. Bu c¢aligmanin amaci; is¢inin evrensel bir hakki olan dinlenme hakkinin ayni
zamanda verimlilige pozitif etkisini tartismaktir. Calismada yeni bir ampirik yonteme yer verilmemis
olup daha 6nce yapilmis olan ¢aligmalar ve literatiir 15181inda analojik yontem kullanilmaistir.

Dinlenme hakki1 ve izin hakki tiim modern demokrasilerin sosyal bir anlayisla kabul ettigi, uluslararasi
caligma mevzuatina konu olmus 6nemli ve vazgecilmez bir haktir. Dinlenme hakki ile ilgili 6nemli ve
hassas bir nokta da dinlenme hakkinin ¢aligma siireleri ile yakindan iligkili oldugu ve calisma
strelerinin de hassas bir dengeye sahip oldugudur. Hastalik, 6liim, dogum, evlilik ve benzeri
durumlarin disinda ig¢inin dinlenmesine yonelik silirenin uzatilmasi ve yeni bir ¢aligma-yasam
dengesinin kurulmasi ¢alisma yasaminin 6nemli bir giindemi haline gelmistir.

Sonug olarak; ¢alisma siirelerinin azalmasi is¢inin dinlenme siirelerinin artmasi sonucunu
dogurmustur. Bu durum sanayi yorgunlugunu azaltarak is¢inin saat basimna verimini artirmaktadir.
Diger bir ifadeyle emegin etkinligini artirmaktadir. Bu durum orta ve uzun vadede verimliligi
artirmakta, girisimcilerin isgilicii maliyetlerinden kaginmasina engel olmakta ve kayit dis1 istthdami
azaltmaktadir.

Anahtar Kelimeler: Calisma, iscinin Dinlenme Hakki, Isgiiciiniin Etkinligi, Endiistri 4.0., Isgiiciiniin
Verimliligi

Employee's Right To Rest Within Industry 4.0
ABSTRACT

The phenomenon of globalization, which surrounds our world, is being raised and discussed quite often
in different aspects today. With the new process, which we call the fourth industry phase or Industry
4.0, both the perspective of the concept of “working” and the relationship between working decency
and productivity have begun to be questioned again. In particular, labor-intensive studies other than
mind labor have become controversial with the robotic production process. But all these debates aside,
the values that emerge with globalization are unquestionably accepted, and the standards associated
with these values, are also increasingly coming to the fore. The aim of this study is to discuss the
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positive impact of the right to rest, which is a universal right of the worker, on productivity at the same
time. No new empirical method was included in the study, and the analogical method was used in the
light of previous studies and literature.

The right to rest and the right to leave is an important and indispensable right adopted by all modern
democracies with a social understanding and subject to international labour legislation. An important
and sensitive point about the right to rest is that the right to rest is closely related to working times, and
working Times also have a delicate balance. Apart from illness, death, birth, marriage and similar
situations, extending the time for the worker to rest and establishing a new work-life balance have
become an important agenda of working life.

As a result, a decrease in working time led to an increase in the rest time of the employee. This reduces
industry fatigue and increases worker productivity per hour. In other words, it increases the
effectiveness of Labor. This increases productivity in the medium and long term, prevents
entrepreneurs from avoiding labor costs and reduces informal employment.

Keywords: Work, Employee's Right To Rest, Workforce effectiveness, Industry 4.0., Workforce
Efficiency
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OZET

Kiiresellesme arttikca, diinya ticaretinin tedarik zincirleri 6nemli 6l¢tide birbirine daha bagli hale geldi.
Yiikselen piyasa ekonomileri, bir iirlinlin nihai tiiketicinin eline gecinceye kadar pek ¢ok cok asamadan
gecebilmesine olanak kildi. Ote yandan tiim bu gelismeler yasanirken COVID- 19 salgimi ¢ogu
ekonominin mekanizmasinda benzeri gériillmemis bir bozulmaya neden oldu. Kiiresel gayrisafi milli
gelirin biiylik bir oran1 diinya ticaretini desteklerken, COVID-19 salgin1 hizla diinyaya yayilarak,
kiiresel bir kriz olarak etkisini gosterdi. Ozellikle kiiresel tedarik zincirinin siirekliligini saglama
noktasinda zincir igerisinde yer alan firmalar i¢in 6nemli zorluklar ortaya ¢ikardi. Firmalar, bir taraftan
diisiik stok seviyeleri icin alternatif ¢6ziim yollar1 ararken, ayni zamanda ¢alisanlarin sagliklarin
koruyabilmek adina ulusal ve uluslararasi otoriteler tarafindan belirlenen standartlara uygun c¢alisma
ortamlar1 hazirladi. Bu siiregte iilkelerin belirsiz siirelerle kisitlama, tam kapanma ya da karantina gibi
tedbirleri uygulamasi, firmalarin faaliyetlerinin yavaslamasina, endiistrilerin durma noktasina
gelmesine ve kiiresel tedarik zinciri aglariin faaliyetlerinin durmasina yol acti. Dolayisiyla ¢alismanin
amaci, COVID-19 siiresince kiiresel tedarik zincirinde ortaya ¢ikan sorunlarin ¢6ziimii i¢in gelistirilen
¢ozlim yontemlerine yonelik bir degerlendirme sunmaktir. Nitel yonteme dayali olan ¢alismada, yaymn
organlar1 ve literatiirde yer alan ¢alismalardan elde edilen veriler, igerik analizi ile degerlendirilmistir.

Anahtar Kelimeler: COVID-19, Siirdiiriilebilir Tedarik Zinciri Yonetimi, Dijital Tedarik Zinciri

Evaluation of developed solution methods for sustainable supply chain links in
the COVID-19 Era

ABSTRACT

As globalisation has increased, the world’s supply chains have become substantially more
interconnected. Emerging market economies have made it possible for a product to pass through more
stages before reaching the end consumer. On the other hand while all these developments are taking
place, Covid-19 has resulted in unprecedented disruption to the mechanics of most economies. While
a greater proportion of global GDP supports world trade, the COVID-19 epidemic by spread rapidly
acroos the world has shown its effect as a global crisis. Especially it has posed significant challenges
for companies in the chain to ensure sustainability of the global supply chain. While companies were
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looking for alternative solutions for low stock levels, they also prepared working environments in
accordance with the standards determined by national and international authorities in order to protect
the health of their employees. As part of the measure, countries' implementation of indefinite
restrictions, full shutdowns or quarantines caused companies to slow down their activities, industries
to come to a standstill and global supply chain networks to be locked. In this context, the aim of the
study is to present an evaluation of the solution methods developed to solve the problems that arise in
the global supply chain during COVID-19. In the qualitative method-based research, the data obtained
from the

sectoral publications and studies in the literatiire were evaluated with the qualitative content analysis
method.

Keywords: COVID-19, Sustainable Supply Chain Management, Digital Supply Chain
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OZET

Bir yatirimeinin yatirim karart verme siireglerinde ¢ok sayida parametre devreye girmekte olup bu
asamada ekonomik analiz, teknik analiz ve mali analizin yani sira hukuki ve sosyal analizleri de iceren
detayl1 bir etiit calismasi gerekli olmaktadir. Piyasa arastirmasi, kapasite se¢imi ve kurulus yeri se¢imi
ekonomik analiz siirecinin boliimlerini olusturmaktadir. Kurulus yeri se¢imi agisindan goz Oniine
alinmasi gereken dnemli bir husus ise hammadde ve yardimci maddelere, nitelikli iggiliciine ve pazara
olan erisimin ne derece kolay ya da giic oldugudur. Yatirima yonelik karar asamasinda dogru
lokasyonun belirlenmesi, isletmenin yatirim sonrasi siireglerinde siirdiiriilebilirliginin saglanabilmesi
acisindan dnemli bir asamadir. Isletmenin kurulus yeri secilirken ortaya farkls alternatiflerin konulmasi
ve bu alternatifler arasindan da en uygun olaninin belirlenmesi, izlenebilecek rasyonel bir yontemdir.

Bu caligsma, Tiirkiye Cumhuriyeti Sanayi ve Teknoloji Bakanligi Kalkinma Ajanslar1 Genel Miidiirliigii
tarafindan Kalkinma Ajanslarindan talep edilen sektorel ¢alismalar kapsaminda ortaya ¢ikmis olup,
kenevir ekimi neticesinde elde edilen ham elyafin islenmis elyaf olarak {iretimi amaciyla, TR72
Bolgesinde yer alan Kayseri, Sivas ve Yozgat illerindeki organize sanayi bolgelerinin arasindan
optimal kurulus yeri seciminin gerceklestirilmesini hedeflemektedir. Her ii¢ ilde yer alan yedi adet
organize sanayi bolgesindeki birim fiyatlar ve bu sektore yonelik tesvik unsurlari, organize sanayi
bolgelerinin kiyaslanmasi amaciyla kullanilan kriterleri olusturmaktadir. Ortaya ¢ikan alternatifler
arasinda en uygun olan kurulus yerinin tespiti COCOSO, COPRAS ve MAIRCA yontemlerinden
olusan Cok Kriterli Karar Verme Yontemleri kullanilarak gerceklestirilmistir. Kurulus yeri se¢imine
esas teskil eden kriterler ise SWARA yOntemine gore agirliklandirilmastir.

Anahtar Kelimeler: Kurulus Yeri Sec¢imi, Cok Kriterli Karar Verme, COCOSO, COPRAS,
MAIRCA, SWARA

Selection of Plant Location for Hemp Fibre Production in TR72 Region
ABSTRACT

Several parameters play a role in an investor's investment decision-making process. At this stage, a
detailed study including legal and social analysis as well as economic analysis, technical analysis and
financial analysis is required. Market research, capacity selection and facility location selection are the
parts of the economic analysis process. An important issue to be taken into consideration during the
selection of the place of establishment is how easy or difficult it is to access raw materials and auxiliary
materials, qualified workforce and the market. Determining the right location during the investment
decision stage is an important step for ensuring the sustainability of the business in the post-investment
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processes. Determining different alternatives and selecting the most suitable one among these
alternatives is a rational method that can be followed while choosing the plant location.

This study has emerged within the scope of the sectoral studies requested by the Development Agencies
General Directorate of Ministry of Industry and Technology of Turkish Republic from the
Development Agencies, and aims to select the optimal plant location among the organized industrial
zones in the TR72 Region consisting of Kayseri, Sivas and Yozgat provinces in order to produce
processed fibre from the raw fibre obtained as a result of hemp cultivation. Unit prices in seven
organized industrial zones in all three provinces and incentives for this sector constitute the criteria
used to compare organized industrial zones. Determination of the most suitable plant location among
the alternatives was carried out by means of Multi Criteria Decision Making Methods consisting of
COCOSO, COPRAS and MAIRCA methods. The criteria that form the basis for the selection of plant
location were weighted according to the SWARA method.

Keywords: Selection of Plant Location, Multi Criteria Decision Making, COCOSO, COPRAS,
MAIRCA, SWARA
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OZET

Satoshi Nakamoto tarafindan 2008 yilinda kaleme alinan “A Peer-to-Peer Electronic Cash System”
makale ile hayatimiza giris yapan sanal para (kripto para) konusu son yillarda hem yatirimcilarin hem
de hiikiimetlerin dikkatini ¢cekmektedir. Dagitilmis aglar araciligiyla merkezilesmeyi yok eden ve
herhangi bir otoriteye bagli kalmadan islem yapabilmeyi saglayan kripto paralar, geleneksel para
sistemlerinde bulunan araci gibi dezavantajli olusumlar1 aradan kaldiran, maliyetleri diisiiren, daha
hizl1 ve giivenilir ddeme yontemleri olarak ortaya ¢ikmaktadir. Finans ve girisimcilik basta olmak {izere
paranin kullanim alan1 ve kullanim yontemlerinde cesitli yenilikler ve kolayliklar sunan kripto paralar,
beraberinde getirmis oldugu avantaj ve dezavantajlari nedeniyle gliniimiizde anlagilmaya calisilan en
onemli konu bashg olarak karsimiza ¢cikmaktadir. Ozellikle son donemde Cin’in kripto para borsasina
islem yasag1 getirmesiyle beraber kripto paralarin mevcut durumu, hiikiimetlerin kripto paralara bakis
acilariin neler olacagi ve degisen diinya diizeninde kripto paralarin nasil bir yer tutacagi merak konusu
olmaya baslamistir. Bu ¢alismanin amaci kripto paralar iizerine literatiirde yer alan mevcut ¢caligmalarin
incelenmesi sonucunda kripto para teknolojisinin hem yatirimcilar ve hiikiimetler i¢in saglayacagi
avantaj ve dezavantajlarinin neler oldugunun belirlenmesi hem de gelecek arastirmalar ig¢in
arastirmacilara yol gosterilmesi hedeflenmistir.

Anahtar Kelimeler: Kripto para, Bitcoin, Blok zincir, Sanal para

ABSTRACT

The subject of virtual currencies (crypto currencies), which entered our lives with the article “A Peer-
to-Peer Electronic Cash System” written by Satoshi Nakamoto in 2008, has attracted the attention of
both investors and governments in recent years. Cryptocurrencies, which eliminate centralization
through distributed networks and enable transactions without being dependent on any authority,
emerge as faster, less costly and more reliable payment methods that eliminate disadvantageous
formations such as intermediaries in traditional money systems. Cryptocurrency, which offers various
innovations and conveniences in the usage area and usage methods of money, especially in finance and
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entrepreneurship, emerges as the most important topic that is tried to be understood today due to the
advantages and disadvantages it brings. Especially recently, with China's ban on cryptocurrency
exchanges, the current situation of cryptocurrencies, the perspectives of governments on
cryptocurrencies and the place of cryptocurrencies in the changing world order have started to be a
matter of curiosity. The aim of this study is to determine the advantages and disadvantages of crypto
money technology for both investors and governments as a result of examining the existing studies in
the literature on cryptocurrencies and to guide researchers for future research.

Keywords: Cryptocurrencies, Bitcoin, Blockchain, Digital currencies

81



6'" International EMI Entrepreneurship & Social Sciences Congress

The Effects of Global Diseases (Covid 19) On Leadership

Assoc. Prof. (PhD) Suat BEGEC

University of Turkish Aeronautical Association
sbegec@thk.edu.tr

ORCID: 0000-0001-8319-9286

ABSTRACT

The Covid 19 global disease, which emerged in the second half of 2019, has changed and continues to
change everything known. With this disease, the world has become complicated and been faced with
complex systems and temporary actions that save the day. This chaotic environment requires
reconsideration of known concepts. Greatest changes have occurred in areas related to digitization.
Digitalization causes a rapid change and transformation in many spheres, from social life to the
business world. In fact, these transformations occur so quickly that their implementation begins before
rules or laws are created. That is why digitalization and technological advances affect leaders the most.
Leadership is one of the most studied and ever-changing concepts. Today, in an era where
communication tools and techniques are used intensively, it is not possible for leaders to stay away
from this transformation. A definition of leadership that does not include the concept of technology is
insufficient. Therefore, the aim of this article is to reveal views and approaches that can inspire a
leadership approach involving technology and digitalization by literature review.

Key words: Leadership, Digitalization, Digital Leadership, Global Disease, Technology.

82


mailto:sbegec@thk.edu.tr

6'" International EMI Entrepreneurship & Social Sciences Congress

Z Jenerasyonu Gelecek Beklentileri: Issizlik Kaygisinin Gengler Uzerinde
Yarattig1 Baski

Assoc. Prof. Dr. Savas S. ATES
Eskisehir Technical University
ssates@eskisehir.edu.tr

Orcid: 0000-0003-2462-0039

Mustafa KAYA

Eskisehir Technical University
mustafak433@eskisehir.edu.tr
Orcid: 0000-0002-0637-7787
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Insan yasam déngiisiinde genglik, bircok heyecanin ve duygunun karmasik sekilde yasandigi bir
donemdir. Genglerin gelecek beklentileri ve bu beklentilere yonelik duygu durumlari bazen kaygi ve
endiselere neden olabilmektedir.

Diinya gen¢ niifus orant (2019) %16 iken Tiirkiye’de bu oran %15.6’dir. Z jenerasyonu olarak
adlandirilan bu gen¢ kusak 1997-2012 tarihleri arasinda dogmus kisileri kapsamaktadir. Gelecegin
parlak insasinda Z jenerasyonu dnemli roller iistlenecektir. Tiirkiye’de 7 milyon 940 binden fazla
iniversite 6grencisi, 11 milyonun tizerinde ilk 6gretim ve lise 6grencisi bulunmaktadir. Z jenerasyonu
internetin oldugu bir diinya dogan jenerasyondur. Bilgiye erisimleri kolay ve hizli olmasindan dolay1
cabuk sikilmaktadir ve geleneksellikten uzak bir hayati tercih etmektedir. Fakat z jenerasyonunun
meslek tercilerinde x ve y jenerasyonu (aile, 6gretmenler, akrabalar vb.) etkili olmaktadir. Tiirkiye’de
11 milyonu askin X ve Y kusagi (yonetici ve ¢alisan) oldugu ¢alisma hayatina yakin gelecekte 13
milyonu agkin Z jenerasyonu katilacaktir. Gengler tarafindan mevcut isttihdam olanaklarinin yeterli
olmagi, Z jenerasyonunun bilgi ve deneyimlerinin geleneksel islerde kullanilmak i¢in uygun olmadigi
gibi yaygin bir goriis vardir. Bu nedenle liniversite egitimi almis z jenerasyonun mezuniyet sonrasinda
igsizlik kaygisi giderek artmaktadir. Olasi issizlik nedeniyle hayata baglayamama, aile yaninda kalma
vb. kaygilar yaganmaktadir.

Bu ¢alismanin amaci; Z Kusagi’nin gelecek beklentileri, igsizligin gengler lizerinde yarattigi baskinin
Olclilmesidir. Arastirmaya 0zel olarak hazirlanan 6l¢ek cevrim ici platformlardan yayinlanmistir.
Arastirma Covid-19 siirecinde 2021 yilinda Tiirkiye’de yapilmistir. Arastirma farkl {iniversitelerden
{iniversite dgrencisi ve issiz mezunlar ile yapilmistir. Arastirmanin literatiir boliimii Stratejik Insan
Kaynaklar1 Yonetimi kapsaminda degerlendirilmistir. Arastirmanin sonug boliimiinde, yapilan anketin
sonuglar tartisilmistir.

Anahtar Kelimeler: Stratejik Insan Kaynaklar1 Yonetimi, Issizlik Kaygisi, Geng Issizlik, Z
Jenerasyonu
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Generation Z Future Expectations: The Pressure of Unemployment Anxiety on
Young People

ABSTRACT

Youth in the human life cycle, is a period in which many excitement and emotions are experienced in
a complex. Young people's future expectations and their emotional states about these expectations can
be cause anxiety and worries sometimes.

While the world youth population rate (2019) is 16%, this rate is 15.6% in Turkey. This young
generation which is called Generation Z, includes persons born between 1997-2012. Generation Z will
play an important role in building the bright future. There are more than 7 million 940 thousand
university students, over 11 million primary and high school students in Turkey. Generation Z is a
generation which is born in a world with the internet. Due to the easy and fast access to information,
they gets bored quickly and prefers a life away from traditionalism. However, Generation X and
Generation Y (family, teachers, relatives, etc.) are effective in profession preferences of the Generation
Z. In the near future, more than 13 million generations of Z will join the business life, where there are
more than 11 million X and Y generations (managers and employees) in Turkey. There is a widespread
view that employment opportunities available to young people are not sufficient, that the knowledge
and experience of the generation Z are not suitable for use in traditional jobs. Which is why,
unemployment anxiety gradually increases after graduation of the Generation Z who have received
university education. Inability to start life due to possible unemployment, staying with a family, etc.
there are worries

The purpose of this study is; Generation Z's future expectations are to measure the pressure of
unemployment on youth. The scale specially prepared for the research has been published on online
platforms. The research was conducted in Turkey in 2021 during the Covid-19 process. The research
was conducted with university students and unemployed graduates from different universities. The
literature section of the research has been evaluated within the scope of Strategic Human Resources
Management. In the conclusion part of the research, the results of the survey are discussed.

Keywords: Strategic Human Resources Management, Unemployment Anxiety, Young
Unemployment, Generation Z
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Havacilik ilk ugagin icadindan giiniimiize ¢ok hizli gelismistir. 2. Diinya Savasi’ndan sonra lilkeler
sahip olduklar1 ucgaklar1 aktif olarak kullanabilmek i¢in Sivil Hava Araglarima donistiirmiistiir.
Giliniimiizde de Sivil Havacilik Sektorii krizler ve salgin donemleri harig hizli bir sekilde biiyiimektedir.
Teknolojinin giin gectikge ¢ok daha hizli gelismesiyle birlikte Havacilik Sektorii de gelismektedir.
Teknolojinin gelismesi hava araglarinin maliyetlerini 6nemli oranda arttirmistir. Buna ragmen 1989
yilinda sadece 105 adet ugak teslim eden Airbus, 2019 yilinda toplam 863 adet ucak teslim etmistir.

Hava tagimaciliginda artan bu talep sektorde nitelikli insan giiciine olan ihtiyaci da gostermektedir.
Havayollarinin en biiyiik ikinci maliyetini insan kaynagi olusturmaktadir. Artan maliyetler arasinda
kontrol edilebilir olan ekip maliyetlerini en kiigiiklemek havayollar1 i¢in kaginilmaz bir zorunluluk
haline gelmistir. Bu kapsamda sektdr ve egitim kurumlari arasindaki is birligi gelistirilmelidir. Is
birliginin kalitesi sektdre hazir insan kaynagi saglayarak havayollarinin maliyetlerini diistirecektir.
Sektore insan kaynagi saglayan egitim kurumlarinin sektoriin giincel ihtiyaglarini bilmesi ve ders
igeriklerini glincelleyebilmesi icin sektorle is birligi cok énemlidir.

Bu arastirmada, ICAO Gelecek Nesil Profesyoneller(NGAP) kapsaminda gelistirilen o6lgek
kullanilmistir. Gelecek Nesil Profesyoneller dlgegi kullanilarak sektor ile egitim kurumlari arasinda
pratik bir egitim sistemi tasarlanmistir. Arastirmanin amaci havacilik sektoriiniin nitelikli istthdam
ihtiyacin1  karsilayacak sistem oOnerisinde bulunmaktir. Havacilik boliimlerinden mezun olan
ogrencilerin sektore giristeki mesleki eksikliklerinin nasil belirlenecegi lizerine yapilan anket analiz
edilerek onerilerde bulunulmustur.

Anahtar Kelimeler: Havacilik, Insan Kaynaklar1, Egitim, Veri Tabani, ICAO NGAP
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ICAO Next Generation Professionals Program (NGAP) Scale for Human
Resources Training in the Civil Aviation Sector: Practice at Turkey

ABSTRACT

Aviation has developed very rapidly since the invention of the first airplane. After the Second World
War, countries transformed their aircraft into Civil Aircraft in order to be able to use them actively.
Today, the Civil Aviation Sector is growing rapidly, excluding crises and epidemics. Aviation Sector
is also developing with the development of technology much faster day by day. The development of
technology has significantly increased the costs of aircraft. Despite this, Airbus delivered only 105
aircraft in 1989, and a total of 863 aircraft in 2019.

This increasing demand in air transport also shows the need for qualified manpower in the sector.
Human resources constitute the second largest cost of airlines. It has become an inevitable necessity
for airlines to minimize team costs, which are controllable among the increasing costs. In this context,
cooperation between the sector and educational institutions should be developed. The quality of the
cooperation will reduce the costs of airlines by providing industry-ready human resources. Cooperation
with the sector is very important for educational institutions that provide human resources to the sector
to know the current needs of the sector and to update course content.

In this research, the scale developed within the scope of ICAO Next Generation Professionals (NGAP)
was used. A practical training system has been designed between the industry and educational
institutions using the Next Generation Professionals scale. The aim of the research is to suggest a
system that will meet the qualified employment needs of the aviation industry. The questionnaire on
how to determine the professional deficiencies of the students who graduated from aviation
departments in entering the sector was analyzed and recommendations were made.

Keywords: Aviation, Human Resources, Education, Database, ICAO NGAP
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OZET
Havayolu isletmeleri hizmetlerine olan talebi daha iyi yonetebilmek i¢in birtakim stratejiler kullanirlar.
1970’ lerde baglayan deregulasyon ve beraberinde artan rekabet havayolu endiistrisinde gelir
yonetiminin 6nemini ve farkindaligini artirmistir. Gelir yonetimi uygulamalarinin esasi yolcu talebinin
etkin kontroliine dayanmaktadir. Bu amagla yapilan uygulamalardan biri ise bir ugustaki koltuk
sayisindan fazla rezervasyon olusturulmasi yani overbookingdir.
Overbooking hem yolcu hem de havayolu tizerinde dogrudan ilgili bir siiregtir. Havayolu isletmelerinin
overbooking yonetimi gelir yonetimi stratejisidir. Bu surecin yonetimi aktarmali seferden gelebilecek
yolcuya, yolcu listesinde ugma 6nceligi olan yolculara, tek ya da aile olarak seyahat edilmesi durumuna
v.b. durumlara gore degisiklik gostermektedir.
Havayolu isletmeleri farkli hatlar i¢in overbooking orani belirlemeleri gerekmektedir. Overbook orani
belirlenirken ucusun noshow verilerine bakilarak ve hattin uzmaninin da erime 6ngoriisiine gore bir
overbook orani belirlenir. Noshow Tiirk Havayollar1 tarafindan konfirme rezervasyonlu yeri ya da
bileti oldugu halde, yolcu tarafindan ucusun gergeklestirilmedigi rezervasyon olarak tanimlanmaktadir.
No showa hastalik, vefat, aktarmali ucustan gecikmeli gelis, havalimanma gelirken yasanan
gecikmeler, prosediirler, yanlis ya da miikerrer rezervasyonlar sebebiyet vermektedir. overbook orani
yolcu profili, hattin karakteristik 6zellikleri ve hatt1 etkileyen giincel olaylar etkilemektedir.
Ucaga kabul edilmemenin taraflarca farkli hukuki sonuglari olmaktadir. Ugusu gerceklestiren havayolu
isletmesinin, anlasilacak menfaat karsiliginda haklarindan feragat edecek goniillii bir yolcu bulmak i¢in
duyuru yapmasi: gerekmektedir. Goniillii yolcu c¢ikmasi halinde havayolu isletmesi menfaat
karsiliginda anlasarak yolcunun kendi rizasiyla haklarindan feragat etmesi saglanmalidir. Duyuruya
ragmen haklarindan feragat edecek yeterli sayida goniilli ¢ikmamasi durumunda, ugusu
gergeklestirecek havayolu isletmesi, yolcular1 kendi iradeleri disinda ugaga kabul etmeyebilir.
Yolcularin iradeleri disinda ugaga kabul edilmemeleri durumunda, Havayolu isletmesi birtakim
yiikiimliiliikleri yerine getirmek zorundadir.
Overbooking bilet fiyatlarini diislirme, ugus verimliligini artirma, bos koltuk maliyetini azaltma, geliri
arttirma gibi avantajlara sahiptir. Ancak havayolu itibarin1 zedeleme, yolcu sadakatine zarar verme,
sosyal medyada olumsuz yorumlarin yapilmasina sebep olacak dezavantajlar1 da bulunmaktadir.
Bu calismada overbooking modelinin tarihsel gelisimine, avantaj ve dezavantajlarina yer verilmistir.
Model yolcu ve havayolu acisindan model degerlendirilmis olup hukuksal sonuglarina yer verilmistir.
Ayni zamanda farkli hatlar tizerinden overbooking senaryolarina yer verilmistir. Bu senaryolarda farkli
overbook orani belirleme ydntemleri ile senaryolar 6rnek hatlar iizerinde incelenmistir. incelemeler
neticesinde en uygun overbook stratejisine karar verilmistir.
Anahtar Kelimeler: Gelir Y6netimi, Overbooking, Stratejik Havayolu Y 6netimi
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Revenue Management In Airline Companies: Overbooking Model

ABSTRACT

Airlines use a number of strategies to better manage the demand for their services. The deregulation
that started in the 1970s and the increasing competition with it increased the importance and awareness
of revenue management in the airline industry. The basis of revenue management practices is based on
effective control of passenger demand. One of the frequent applications for this purpose is
overbooking, in other words, creating more reservations than the number of seats in a flight.

Overbooking is a directly related process on both the passenger and the airline. Overbooking
management of airlines is a revenue management strategy. The management of this process depends
on the passenger who may come from the connecting flight, the passengers with priority on the
passenger list, the case of traveling alone or as a family, etc. varies according to the circumstances.

Airline operators are required to determine overbooking rates for different lines., an overbook rate is
determined by looking at the noshow data and prediction of decrease in the number of seat solds of the
line specialist. Noshow is defined by Turkish Airlines as a reservation in which the flight is not made
by the passenger, although there is a place or ticket with a confirmed reservation. Noshow occurs due
to illness, death, delayed arrival from a connecting flight, delays in arriving at the airport, procedures,
incorrect or repeated reservations. Passenger profile, characteristic features of the line, current events
affecting the overbook rate.

There are different legal consequences of not being accepted on the plane. The airline operating the
flight is required to make an announcement in order to find a voluntary passenger who will waive his
rights. In the case of a voluntary passenger, it should be ensured that the passenger voluntarily waives
his rights. Some benefits should be provided to the volunteer traveler. In the event that there are not
enough volunteers to waive their rights despite the announcement, the airline operator that will perform
the flight may not accept the passengers on the plane against their will. In case the passengers are not
admitted to the plane against their will, the airline operator has to fulfill certain obligations.

Overbooking has advantages such as lowering ticket prices, increasing flight efficiency, reducing the
cost of empty seats, and increasing revenue. However, there are also disadvantages that can damage
the reputation of the airline, damage passenger loyalty, and cause negative comments on social media.

In this study, the historical development, advantages and disadvantages of overbooking model are
given. The model has been evaluated in terms of passengers and airlines and its legal consequences
have been given. At the same time, overbooking scenarios are included on different lines. In these
scenarios, different overbook rate determination methods and scenarios were examined on lines. As a
result of the examinations, the most appropriate overbooking strategy was decided.

Keywords: Revenue Management, Overbooking, Strategic Airline Management
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Giliniimiizde insanlarin zaman, konfor ve emniyete artan duyarliliklar ile birlikte havayolu tasimacilig
geemis zamanlardaki lilks olmak imajindan siyrilmis, bugiin herkesin rahatlikla kullanabilecegi bir
ulagim tirti haline gelmistir. Havayolu ulagimina artan bu talep beraberinde rekabeti de artirmis,
dolayisi ile havayolu sirketleri i¢in miisteri memnuniyeti kavraminin 6nemi ortaya ¢ikmistir.
Yolcularla ilk temas noktasinda bulunan yer hizmetleri ¢alisanlari, “yolcunun havaalanina girisinden
ucaga binisine kadar uluslararas1 kurallar ve havayolu standartlarina gore gerceklestirilen bilet, bagaj
ve pasaport kontrol islemlerinin tiimii ve ugagin varisinda yolcularin karsilanarak pasaport kontroliine
yonlendirilmesi, yolcunun bagaji ile ilgili her tiirlii problemine yardimei olunmasi” siire¢lerinden
sorumludur (SHGM, 2013). Birbirini takip eden hizmetlerden olusan sistemlerde aksakliklar meydana
gelmesi olagandir ve havacilik sektorii gibi birgok farkli siirecin bir araya geldigi sistem yapilarda da
kontrol edilebilen veya edilemeyen aksakliklar yasanabilmektedir. Dolayisiyla, yer hizmetleri
gorevlileri her ne kadar ylizde yliz yolcu memnuniyeti ilkesi ile gorevlerine baslasalar dahi, bu
aksakliklar yolcularin hizmeti almaya bagladigi ilk noktadan, varis istasyonunda bagajin1 alip
havalimanin1 terk edene kadar her noktada g¢esitli sebepler ile birtakim olumsuz davranista
bulunmalarina neden olabilmektedir.

Bagaj alim noktasinda bagajinin hasarli ya da kayip olmasi; bu durumun sorumlusunun gorevli
personel oldugunu diisiinen yolcunun yer hizmetleri personeline karsi kotii bir davranis sergilemesine
neden olabilmektedir. Bununla beraber Covid-19 pandemi siirecinin getirdigi birtakim seyahat
kurallar1 ve kisitlama yenilikleri de havayolu miisterilerinin ¢aligsanlara karsi stres ve 6fke seviyelerini
etkilemektedir.

Calisma kapsaminda, yolcular1 olumsuz davranmaya iten sebeplerin ne oldugu, bu davranislarin yer
hizmetleri calisanlarini nasil etkiledigi ve bu tarz bir yolcu davramisiyla karsilasma durumunda
yonetimin tutumunun degerlendirilmesi konulari incelenmistir. Arastirmada nitel ve nicel veri
yontemleri birlikte kullanilmis, veri toplama yontemlerinden bireysel goriisme yontemi ile havalimam
yer hizmeti gorevlilerinden olusan katilimcilardan birtakim sorular1 cevaplamalari istenmistir. Bu
caligma ile havayolu miisterilerini yer hizmetleri ¢calisanlarina kars1 olumsuz davranmaya iten sebepler
ve bu davraniglarin c¢alisanlar tizerindeki etkilerinin belirlenmesi, yonetimin olumsuz davranis
sergileyen bu miisterilere kargt tutumunun degerlendirilip bu baglamda havayolu ve yer hizmetleri
sirketlerinde bir farkindalik olusturmasi beklenmektedir.

Anahtar Kelimeler: Havayolu, Miisteri, Havacilik, Yer Hizmetleri, Yolcu, Yer Hizmetleri Gorevlisi,
Davranis
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Evaluation of Airline Customers Misbehavior from the Perspective of Ground
Services Employees and Management

ABSTRACT

Today, with the increasing sensitivity of people to time, comfort and safety, air transportation has
become a type of transportation that can be used easily by everyone. This increasing demand for air
transportation has also increased the competition, so the importance of the concept of customer
satisfaction for airline companies has emerged.

Ground services employees, who are at the first point of contact with customers, "all ticket, baggage
and passport control procedures carried out according to international rules and airline standards from
the passenger's entrance to the airport to boarding, and guiding the passengers to passport control upon
arrival of the plane, helping the passenger with any problem related to their baggage" responsible for
the processes (Directorate General of Civil Aviation of Turkey, 2013). It is normal to experience
downsides in systems consisting of consecutive services and controllable or uncontrollable failures
may also occur in system structures where many different processes come together, such as the aviation
sector. Therefore, even if ground services employees start their duties with the principle of 100%
passenger satisfaction, these difficulties can cause passengers to act negatively for various reasons at
every point from the first point they start to receive service until leave the airport by pick up their
baggage at final destination.

In case of damaged or lost baggage at the baggage claim point; the passenger, who thinks that the staff
is responsible for this situation, may cause a misbehavior towards the ground services personnel. In
addition, some travel rules and restriction reforms brought by the Covid-19 pandemic process also
affect the stress and anger levels of airline customers towards employees.

The problem that the passenger wants to be solved can sometimes be caused by a mishap, or sometimes
it is related to the rules determined by the aviation authorities with the precondition of safety and
security. This situation may cause ground handling employees to have difficulty in fulfilling their
duties, to decrease their motivation and even to job dissatisfaction from time to time. At this point, the
stance of the management against the customer exhibiting misbehavior and the way it follows are also
important.

Within the scope of the study, what are the reasons that push the passengers to behave negatively, how
these behaviors affect the ground handling workers, and the evaluation of the management's attitude in
case of encountering such passenger behavior are examined. In the research, qualitative and
quantitative data methods were used together, and the participants, consisting of airport ground services
officers, were asked to answer some questions with the individual interview method, which is one of
the data collection methods. With this study, it is expected that the reasons that lead airline customers
to behave negatively towards ground services workers and the effects of these behaviors on employees
are determined, the attitude of management towards customers exhibiting negative behavior is
evaluated and in this context, it is expected to raise awareness in airline and ground handling
companies.

Key Words: Airline, Costumer, Aviation, Ground Services, Passenger, Ground Services Employee,
Behavior
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Havayolu tagimaciligi hizla gelisen ve ¢ok tercih edilen bir sektér konumundadir, ancak genis ag1 ve
milyonlarca kisiye hitap etmesi nedeniyle, havayolu seyahatlerinde ve havaalanlarinda bir takim
problemlerin yaganmasinin da oniine gecilememektedir. Kayip bagaj sorunu bunlardan biri olmakla
birlikte, 6zellikle havaalanlarinda fark edilip, ¢6zlime kavusturulmasi i¢in basvurulan bir sorundur.
Arastirmalara gore siklikla yasanan kaylp bagaj sorununun ¢Oziimiinde havalimant yer
hizmetleri/kayip esya yetkilileri ve havayolu yetkilileri, gerek bagajin bulunmasi ve miisteri
memnuniyetinin saglanmasi, gerekse problemin nedeni ve bir daha yasanmamasi i¢in yapilmasi
gerekenlerle ilgilenmektedir.

Bu ¢alismada havalimani kayip bagaj sorunu ile ilgili literatiirden bilgiler alinmakla birlikte ¢esitli
havalimanlarindan toplam 6 kisi ile yapilan goriismelerle, kayip esya sorunu, nedenleri, ¢6ziimleri, bu
sorunun yasattig1 zorluklar ve bu durum karsisinda saglanan kolayliklar vb. gibi bilgiler alinmistir.
Bulgular kisminda cevaplarin degerlendirmesi yapilarak, benzerlikler ve farkliliklar belirlenmis
sonuglar kisminda sunulmustur.

Sonug olarak kayip bagaj sorununun ¢6ziimii i¢in yolcuya hukuki siiregle tazminat verilmektedir.
Ayrica teknolojinin gelismesi ve dijital doniisiimle bagaj takip sistemi gelistirilerek bagaj kaybinin
onlenmesinin Oniine gegilecegi tespit edilmistir. Arastirma ile havalimanlarinda kayip bagaj sorunu
¢cozlimiine ve literatiire katki saglanmasi beklenmektedir.

Anahtar Kelimeler: Havacilik yonetimi, havalimani yonetimi, kayip bagaj, nitel aragtirma, goriisme

Lost Luggage Problem in Airport Management: A Qualitative Research

ABSTRACT

Airline transportation is a rapidly developing and highly preferred sector, but due to its wide network
and appealing to millions of people, it cannot be prevented from experiencing some problems in air
travel and airports. The lost baggage problem is one of them, but it is a problem that is noticed and
solved especially at airports. According to researches, airport ground services / lost property officials
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and airline officials are interested in finding the baggage and providing customer satisfaction, the cause
of the problem and what should be done to prevent it from happening again.

In this study, the information about the airport lost luggage problem was obtained from the literature,
and with the interviews made with a total of 6 people from various airports, the lost property problem,
its causes, solutions, the difficulties caused by this problem and the facilities provided in the face of
this situation, etc. Information on such matters has been received. Repetitions, similarities and
differences are presented in the determined results section by evaluating the answers in the findings
section.

As a result, compensation is given to the passenger through legal process for the solution of the lost
baggage problem. In addition, it has been determined that with the development of technology and
digital transformation, a baggage tracking system will be developed to prevent the loss of baggage.
The research is expected to contribute to the solution of the lost luggage problem at airports and to the
literature.

Keywords: Aviation management, Airport management, lost luggage, Qualitative research, interview
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Covid-19 Salgini, tiim diinyada havacilik endistrisini biiyiik 6l¢iide etkiledi. Aragtirmacilar tarafindan,
havacilik endiistrisi lizerindeki pandeminin olasi etkileri ile ilgili ¢ok sayida calisma yapilmistir.
Gecmis krizlerle karsilastirmalar yapilarak c¢ikarimlar yapilmaya calisilsa da siire ve etki acisindan
farkliliklar olan bu krizde havacilik sektoriine yon vermesi agisindan mevcut durumu dogru
degerlendirmek 6nem arz etmektedir.

Bu calismada, akademisyenler ile sektoriin mevcut durumunu, izlenmesi gereken stratejileri ve
yolcularin beklentilerini degerlendirmek i¢in agik ug¢lu sorular igeren online anket yapilmistir. Veriler,
Tiirkiye’nin cesitli {iniversitelerinde havacilik alaninda egitim veren 27 akademisyenden elde
edilmistir. Verilerin analizi i¢in, Nvivo paket programi kullanilarak icerik analizi uygulanmistir.
Veriler tema ve kodlar altinda toplanmustir.

Analiz sonuglar temel olarak, kar kaybi, istihdamda azalma ve durgunlugun, pandeminin muhtemel
etkileri olduguna isaret etmektedir. Filo planlamalarinda yeniliklere gidilerek, kargo tagimaciligina
gereken Onemin verilmesi, izlenmesi gereken stratejiler arasinda yer almaktadir. Bunlarin yaninda,
mevcut istthdamin korunarak, krizin sona erdigi slirece hazir olmanin 6nemine deginilmistir. Gerekli
saglik tedbirlerinin alindiginin garantisi verilen yolcularin, bilet fiyatlarindaki artiglara karsi duyarlh
olmas1 beklenmektedir.

Anahtar kelimeler: Covid-19 salgini, pandemi, havacilik endiistrisi, havacilik stratejileri, nitel
arastirma, icerik analizi

Effects of the Covid-19 Pandemic on the Aviation Industry and Possible
Strategies: Opinions of Turkish Aviation academicians

ABSTRACT

Covid-19 Pandemic has drastically effected the aviation industry all over the world. Numerous studies
have been concerned with the possible effects of pandemic on aviation industry by the researchers.
Although it is tried to make inferences by making comparisons with previous crises, in this crisis,
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which has differences in terms of duration and effect, it is important to evaluate the current situation
correctly in terms of guiding the aviation sector.

In this study, an online survey consisting of open-ended questions was conducted with the
academicians to evaluate the current situation of the sector, the strategies to follow and the expectations
of the passengers. The data has obtained from 27 participants who teach in the field of Aviation in
various universities of Turkey. The content analysis has been employed to analyse the data through
Nvivo package program and the data has been collected under themes and codes.

The results of the analysis basicly indicate that profit-loss, decline in employee numbers and economic
downturn are the possible effects of the pandemic. It is among the strategies to be followed by making
innovations in fleet planning and giving the necessary importance to cargo transportation. Beside these,
the importance of being ready for the process that the crisis ends by protecting the current employment
was emphasized. Passengers who are guaranteed to have taken the necessary health measures are
expected to be sensitive to the increases in ticket prices.

Keywords: Covid-19 pandemic, aviation industry, aviation strategies, qualitative research, content
analysis
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Birlesmis Milletler Kalkinma Programi kapsaminda 2016 yilinda yiiriirliige giren “Siirdiirtilebilir
Kalkinma Amaglar1”, 17 ana maddeden olusan evrensel bir eylem ¢agrisidir. Bu amaglar; aclhigin ve
yoksullugun sona ermesi, temiz enerjiye ve suya erisim, adalet ve esitligin saglanmasi gibi tiim
diinyanin karst karsiya kaldigi temel sorunlari ¢dzmeyi ve tiim insanlarin barig ve refah iginde
yasamasini hedeflemektedir. Bunun yaninda hem {iretimin hem de tiikketimin daha siirdiiriilebilir ve
cevre dostu bir sekilde yapilmasina yonelik pek ¢cok adim atilmaktadir. Bu konuda son yillarda 6nemi
ve uygulama alani oldukca artan temalardan biri olan “adil ticaret”, iireticilerin ve ¢alisanlarin daha iyi
sartlarda ticaret yapmasini saglamakta ayni zamanda iklim degisikligi gibi konularda da miicadele
etmektedir. Diinya Adil Ticaret Organizasyonu adil ticaret uygulamalarinin iyi bir sekilde ytirtitiilmesi
icin cevreye saygi, seffaflik, cinsiyet esitligi gibi 10 ilke belirlemistir. Yapilan incelemelerde
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stirdiiriilebilir kalkinma amaglar1 arasinda yer alan “yoksullugu sonlandirma”, “a¢lig1 sonlandirma”,
“saglikli ve kalite yasam”, “toplumsal cinsiyet esitligi”, “insana yakisir is ve ekonomik biiylime”,
“sorumlu Uretim ve tiikketim” amaclar1 ile adil ticaret uygulamalarinin dogrudan iliskili oldugu
goriilmektedir. Bu caligmada, belirlenen bu alt hedefler ile adil ticaret uygulamalarinin hangi
noktalarda kesistigi belirlenmektedir. Trakya bolgesi, 6zellikle tarim ve hayvancilikta 6nemli bir
agirliga sahiptir. Bu sebeple siirdiiriilebilir kalkinma amaglari ¢ercevesinde adil ticaret uygulamalarinin
Trakya bolgesinde yayginlasmasinin 6zellikle ekonomik, ¢evresel ve sosyal anlamda onemli katkilar
sunacag diigiiniilmektedir. Bu nedenle calismada Trakya bolgesinde yliriitiilebilecek adil ticaret
uygulamalarinin saglayabilecegi katkilar hem bolge hem de {ilke ekonomisi ve kalkinmasi agisindan
degerlendirilmektedir. Degerlendirmeler sonucunda, adil ticaret uygulamalarinin su ve topragin daha
verimli kullanilmasina, istthdamin artmasina, kadin girisimcilerin desteklenmesine, ihracat ve doviz

giriginin artigina yardimei olacagina dair ¢esitli ¢ikarimlarda ve 6nerilerde bulunulmaktadir.

Anahtar kelimeler: Siirdiiriilebilir Kalkinma Amaglari, Adil ticaret, Trakya bolgesi, On Birinci
Kalkinma Plan1

Evaluation Of Sustainable Development Goals And Fair Trade Practices in
Thrace Region

ABSTRACT

The “Sustainable Development Goals,” which came into force in 2015 within the United Nations
Development Programme (UNDP) scope, is a universal call to an action consisting of 17 main themes.
These goals aim to solve the whole world's fundamental problems, such as ending hunger and poverty,
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access to clean energy and water, ensuring justice and equality, and ensuring that all people live in
peace and prosperity. In addition, many steps are taken to make both production and consumption more
sustainable and environmentally friendly. Fair trade, one of the themes whose importance and
application area has increased considerably in recent years, enables manufacturers and employees to
trade under better conditions and also struggles with issues such as climate change. The World Fair
Trade Organization (WFTO) has determined ten principles such as respect for the environment,
transparency, and gender equality for the excellent execution of fair trade practices. In the
examinations made, it is seen that there is a direct relationship between the goals of "no poverty" and
"zero hunger,"” "good health and well-being," "gender equality,” "decent work and economic growth,"
"responsible consumption and production,"” which are among the goals of sustainable development and
fair trade practices. In this study, it is determined at what points these sub-targets and fair trade practices
intersect. The Thrace region has a significant value, especially in agriculture and animal husbandry.
For this reason, it is thought that the spread of fair trade practices in the Thrace region within the
framework of sustainable development goals will make essential contributions, especially in economic,
environmental, and social terms. In the study, the contributions of fair trade practices that can carry out
in the Thrace region are evaluated in terms of the economy and development of both the area and the
country. As a result of the evaluations, various inferences and suggestions are made that fair trade
practices will help use water and land more efficiently, increase employment, support women
entrepreneurs, increase exports and foreign exchange inflows.

Keywords: Sustainable Development Goals, Fair Trade, Thrace Region, Eleventh Development Plan
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OZET

2020 y1il1 baglarinda ortaya ¢ikan COVID-19 salgini tiim Diinya’da sosyal, kiiltiirel, ticari hayati1 birgok
yonden etkilemistir. Salgin sebebiyle iilkeler aras1 ve yerel ticari faaliyetler bir¢ok sorunla karsilagmas,
buna bagli olarak bazi is kollarindaki isletmeler devamliligini korumakta giiglilk ¢ekmislerdir.
Muhasebenin temel kavramlarindan biri olan isletmenin siirekliligi kavramina ayn1 zamanda Bagimsiz
Denetim Standartlar1 (BDS) 570°te deginilmis olup, TMS/TFRS ve BOBI-FRS Kavramsal Cer¢evede
’de isletmenin siirekliligi kavraminin Onemine deginilmektedir. Bu aciklamalar c¢ergevesinde
isletmenin siirekliligine iliskin, isletme {ist yonetimine ve bilgiye ihtiya¢ duyan taraflarin dogru sekilde
bilgilendirilmesine yardimci olmak amaciyla bagimsiz denetcilere 6nemli gorevler diismektedir. Bu
bakis agisiyla calismanin amact COVID-19 salgininin isletmenin siirekliligine etkilerinin TMS/TFRS,
BOBI-FRS ve BDS acgisindan incelenmesi olarak belirlenmistir. Calisma kapsaminda isletmenin
stirekliligi kavram1 TMS/TFRS, BOBI FRS ve BDS c¢erc¢evesinde agiklanmis olunup, sonrasinda
COVID-19 salgin siirecinin isletmelerin siirekliligine etkisi incelenerek sonu¢ kisminda boylesi bir
salgin karsisinda isletmelerin ncelikle hangi tedbirleri almalar1 gerektigine iliskin birtakim tespitlerde
bulunulmustur.

Anahtar Kelimeler: COVID-19, Denetim Standartlari, Isletmenin Siirekliligi

Examining The Effect Of The Covid-19 Outbreak On The Continuity Of The
Business In Terms Of TMS/TFRS, BOBI FRS and BDS

ABSTRACT

The COVID-19 epidemic, which emerged at the beginning of 2020, has affected social, cultural and
commercial life in many ways all over the world. Due to the epidemic, international and local
commercial activities faced many problems, and accordingly, businesses in some business lines had
difficulty maintaining their continuity. The concept of business continuity, which is one of the basic
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concepts of accounting, is also mentioned in Independent Auditing Standards (BDS) 570, and the
importance of business continuity concept is mentioned in TMS/TFRS and BOBI-FRS Conceptual
Framework. Within the framework of these explanations, independent auditors have important duties
in order to help the top management of the business and the parties who need information about the
continuity of the business accurately. From this point of view, the aim of the study is to examine the
effects of the COVID-19 epidemic on the continuity of the business in terms of TMS / TFRS, BOBI-
FRS and BDS. Within the scope of the study, the concept of business continuity has been explained
within the framework of TMS/TFRS, BOBI FRS and BDS, and then the effect of the COVID-19
epidemic process on the continuity of the businesses has been examined and in the conclusion part,
some determinations have been made about what measures should be taken by the businesses in the
face of such an epidemic.

Keywords: COVID-19, Audit Standarts, Going Concern
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OZET

Hakkinda ¢ok sayida arastirma yapilan uzaktan/evden calisma sistemi, 6nceki déonemlerde verimlilik,
calisan motivasyonu ve maliyet iyilestirmesi gibi nedenlerle tercih edilen bir alternatif sistem iken,
Covid-19 salgini1 doneminde 6zellikle bu tarz ¢alismaya uygun isletmeler ve kuruluslar i¢in zorunluluk
halini almistir. Pandemi donemi i¢inde egitim sektoriinde agirlikli olarak kullanilan uzaktan/evden
caligma sisteminin benimsendigi bir diger sektoriin de bankacilik sektorii oldugu gézlemlenmektedir.
Bu arastirma ile isin uygunlugu, is motivasyonu, kariyer yonetimi, duruma adaptasyon ve calisma
sartlar1 gibi alt temalar {izerinden uzaktan calismak zorunda kalan bankacilarin is tatminlerinde ve
orgiitsel bagliliklarinda olusan degisikliklerin tespit edilmesi amaglanmistir. Bu arastirmada elde edilen
bulgular ve sonuglar, Tiirkiye’deki {i¢ farkli 6zel bankanin on sekiz ¢alisani ile yapilan goriismeler
sonucu elde edilmistir. Katilime1 segiminde arastirmanin konusuna ve amacina uygun olarak kolay
ulagilabilirlik prensibi belirlenmis ve bankalarin ¢alisanlarina ulasabilmek ic¢in amirleri ile irtibata
gecilmistir. Kisim miidiirii, bolge miidiirii ve sube miidiirii unvanlarina sahip banka yoneticilerinin
yonlendirmesi ile ulasilan bankacilarla miilakatlar yapilmistir. Gorlismeye katilan calisanlarin tamami
uzaktan calismayi, pandemi siiresi icinde farkli zaman araliklar1 ile bizzat deneyimlemis kisilerden
olusmaktadir. Goriismeler ile elde edilen verilen, betimsel ve igerik analizleri ile degerlendirilerek
bankacilarin uzaktan ¢alisma sistemine yonelik yaklasimlarina dair ampirik bulgulara ulasilmistir. Bu
calismada fenomenoloji teknigi kullanimi ile giivenilirlik diizeyinde artis hedeflenmistir. Arastirma
sonucu elde edilen bulgular ile uzaktan/evden ¢alisan bankacilarin is tatminlerine ve buna bagl gelisen
orgiitsel bagliliklarina dair 6nemli sonuglara ulagilmistir.

Anahtar Kelimeler: Uzaktan ¢aligsma, is tatmini, orgiitsel baglilik, bankacilik sektorii

A Study on the Effects of Remote/Home Working on Job Satisfaction and
Organizational Commitment: The Case of the Banking Sector

ABSTRACT

Remote/home working system was an alternative system preferred for reasons such as efficiency,
employee motivation and cost improvement in the previous periods, it has become a necessity for
businesses suitable for this type of work, during the Covid-19 epidemic. It is observed that another
sector in which the remote working system, which is mainly used in the education during the pandemic
period, is adopted in the banking sector. It is aimed to determine the changes in job satisfaction and
organizational commitment of bankers who must work remotely over sub-themes such as job
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suitability, work motivation, career management, adaptation to the situation and working conditions.
The findings were obtained because of interviews with eighteen employees of three different private
banks in Turkey. In the selection of participants, the principle of easy accessibility was determined in
accordance with the subject and purpose of the research, and the supervisors of the banks were
contacted to reach their employees. Interviews were conducted with the bankers, who were reached
with the guidance of bank managers with the titles of department manager, regional manager, and
branch manager. All participants have experienced remote working at different time intervals during
the pandemic period. The data were evaluated with descriptive, and content analyzes, and empirical
findings were reached on the approaches of bankers. It was aimed to increase the level of reliability
with the use of phenomenology technique. With the findings, important results have been reached
regarding the job satisfaction and organizational commitment of bankers working remotely.

Keywords: Remote working, job satisfaction, organizational commitment, banking sector
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OZET

Organizasyonlar artan rekabet kosullarinda miicadele etmek igin degisimi stirekli tesvik etmek ve
yonetmek durumundadir. Ozellikle kuruluslar iyilestirme maliyet kontrolii, esneklik, kalite gibi
iyilestirme arayisindadir (Psoinos and Smithson, 2002: 133). Bu nedenle rekabet ve yeniligin, ¢alisan
inisiyatifinin ve gelisiminin gerektigi bir zamanda giiclendirmeye olan ilgi artmaktadir. Dolayisiyla
isletmeler vizyon ve misyonlarini gerceklestirme ve verimliliklerini artirma yoniinde bir takim
faaliyetlere yonelmektedir. Bu faaliyetlerden biri de psikolojik giiclendirmedir. Idarecilerin kurumsal
yonden caligsmalari i¢in ¢ok fazla sorumluluk alma konusunda igsel motivasyonu artiran, giic ve
kontroliin dagitildigr yetkinlikten ve yeniliklerin gelistirilmesi yoOniindeki tesvik psikolojik
gliclendirme olarak ifade edilmektedir (Ergeneli vd., 2007: 48).

Giiglendirilmis g¢alisanlarin is tatmini, motivasyon ve orgiitsel mutluluk diizeylerinin yiikseldigini
ortaya koymaktadirlar. Bunun sebebi ise c¢alisanlarin orgiitsel hedeflerine ulagilmasinda pay sahibi
olduklarini hissetmeleridir (Greasley et al., 2005: 357-358). Kisinin verimli ¢alismasin etkileyen ve
gayretini Oone ¢ikarmak icin harekete geciren biligsel bir yapi1 orgiitsel mutlulugu tanimlamaktadir.
Dolayisiyla ¢alisanlar orgiit i¢inde arzu ettikleri mutlulugu yakalamak icin belli seviyedeki orgiitlerde
calismak istemektedir (Gavin ve Mason, 2004: 381-387).

Orgiitsel mutluluk ile ilgili ulusal ve uluslararasi yazinda sinirli sayida arastirma olmasi nedeniyle,
arastirma sonuglarinin gelecekte orgiitsel mutlulugun onciilleri ve sonuglar iizerinde yogunlasacak
arastirmacilara yol gosterici bir rol oynayacagi ve yoneticilere yonelik sunulacak oneriler ile yazina ve
uygulayicilara katkr saglayacag diisiiniilmektedir. Bu baglamda, arastirmada ¢alisanlarin psikolojik
giiclendirilmeleri ile drgiitsel mutluluk arasindaki ilintiler ele alinacaktir. Orgiitsel mutluluk ile farkl:
alanlarda farkli tanimlamalara rastlamak miimkiindiir. Conger and Kanungo (1988: 473) giiclendirmeyi
oz-yeterliligin motivasyonel igerigi olarak tanimlamaktadir. Spreitzer (1995: 1143) genis anlamda igsel
gorev motivasyonu ifade eden anlamlilik, yeterlilik, 6zerklik ve etki olarak yeniden tanimlamis ve dort
boyutta incelemektedir. Paschoal ve Tamayo (2008:12)’ ya gore orgiitsel mutlulugu olumlu duygular,
olumsuz duygular ve potansiyelini gergeklestirme seklinde li¢c boyutta siniflandirmastir.

Calismanin temel arastirma sorusu sudur: Otellerde galisan personelin psikolojik gili¢lendirilmesinin
orglitsel mutluluk iizerinde ne diizeyde etkili olmaktadir? Bu ¢ercevede arastirmanin amaci, Nevsehir
ilinde faaliyet gosteren otel isletmeleri 6rnekleminde psikolojik giliglendirmenin orgiitsel mutluluk
iizerindeki etkisini analiz etmektir.

Bu baglamda, psikolojik giiclendirme ile orgiitsel mutluluk arasindaki iliski, farkli bir kiiltiirde ve
turizm gibi hizmet agirlikli farkli bir davranis diizleminde incelenerek, otel yoneticilerine oneriler
sunulacaktir.

Anahtar Kelimeler: Psikolojik Gii¢lendirme, Orgiitsel Mutluluk, Otel Isletmeleri
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Impact Of Psychological Empowerment On Organizational Happiness

ABSTRACT

Organisations have to constantly promote and manage change to combat increasing competitive
conditions. In particular, organizations seek improvement in cost control, flexibility, quality (Psoinos
and Smithson, 2002:133). There is therefore a growing interest in empowering competition and
innovation at a time when employee initiative and development is required. So businesses are turning
to a number of activities to realize their vision and mission and improve their efficiency. One of these
activities is psychological empowerment. The incentive to develop innovations and competence in
which power and control are distributed is expressed as psychological empowerment, which increases
the internal motivation for administrators to take too much responsibility for their institutional work
(Adolescent et al., 2007:48).

Greasley et al., (2005: 357-358) reveal that empowered employees have increased job satisfaction,
motivation and organizational happiness levels. This is because employees feel they have a stake in
achieving their organizational goals. A cognitive structure that influences one's efficient work and
mobilizes one's zeal to stand out defines organizational happiness. Hence, employees want to work in
certain levels of organizations to achieve the happiness they desire within the organization (Gavin and
Mason, 2004: 381-387).

Because there is a limited number of research in the national and international literature on
organizational happiness, it is thought that the research results will play a guiding role to researchers
who will focus on the precursors and outcomes of organizational happiness in the future, and will
contribute to the writing and practitioners with recommendations to be presented for managers. In this
context, the research will consider the links between employee psychological empowerment and
organizational happiness. With organizational happiness, it is possible to come across different
definitions in different areas. Conger and Kanungo (1988: 473) describes empowerment as the
motivational content of self-sufficiency. Spreitzer (1995:1143) has redefined and examined in four
dimensions meaningfulness, competence, autonomy and influence that broadly express inner mission
motivation. Paschoal and Tamayo (2008:12) classified organizational happiness in three dimensions,
in the form of positive emotions, negative emotions and realizing its potential.

The basic research question of the study is: What level of impact does psychological empowerment of
staff working in hotels have on organizational happiness? Within this framework, the purpose of the
research is to analyze the impact of psychological empowerment on organizational happiness in the
sample of hotel businesses operating in Nevsehir province. In this context, recommendations will be
made to hotel managers by examining the relationship between psychological empowerment and
organizational happiness, in a different culture, and in a service-weighted different behavioural plane,
such as tourism.

Keywords: Psychological Empowerment, Organizational Happiness, Hotel Bussinesses
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OZET

Emek-yogun 6zellik gosteren turizm sektoriiniin 6nemli bilesenlerinden birini olusturan ulastirma
hizmetlerinde her ne kadar otomasyona gitmek miimkiin olsa da, insan unsuru rekabet Ustlinliigii
saglamada 6nemli bir faktdr olarak karsimiza ¢ikmaktadir. Insan kaynaklarindan en iist diizeyde verim
elde edebilmek icin “hayatin mevcut problemleri/giligliikleri karsisinda algilanan (6rnegin; anlamli
amaglarin gergeklesmesi i¢in ¢aba gdstermek, iyi bir birey olarak biiylime-gelisme gdstermek, baska
insanlarla uygun iliskiler kurabilmek gibi) gelismeleri inceleyen ve genel anlamiyla olumlu-olumsuz
duygulanim ve yasam doyumunun basit bir bilesiminden ziyade yasam tutumlarini i¢ceren” (Keyes vd.,
2002: 1007; Ryff ve Keyes, 1995:720) psikolojik iyi olus diizeylerinin yiiksek olmasi, 5nemli bir etken
olarak ifade edilebilir. Ancak, giiniimiizdeki kiiresellesme, teknolojik gelismeler, iiretim ve hizmet
sektoriindeki iggilicli cesitlendirilmesi gibi gelismelerden dolay:1 farkliliklarin yonetimi yoneticiler
acisindan basar1 elde etmede ayricalikli bir konuma gelmistir. Bu baglamda bu arastirmanin amaci,
Kayseri Erkilet Havalimani’nda Yer Hizmetleri ¢alisanlar1 6rnekleminde, ¢alisanlarin psikolojik iyi
olus diizeylerinin tespit edilmesidir. Bu ¢ergevede aragtirmanin sorunsali, “galisanlarin psikolojik iyi
olus diizeyleri demografik 6zellikler agisindan farklilik gosteriyor mu?” seklinde belirlenmistir.
Arastirmada veri toplama teknigi olarak anket formundan yararlanilacaktir. Anket iki boliimden
olusacaktir. Birinci boliimde psikolojik iyi olus diizeyi, Diener, Wirtz, Tov, Kim-Prieto, Choi, Oishi
ve Biswas-Diener (2010: 154-155) tarafindan gelistirilen 6lgek kullanilarak 6lgiilecektir. Diener ve
arkadaslar1 6lgegin ismini 6nce Psikolojik Iyi Olus Olgegi (PsychologicalWell-BeingScale) olarak
adlandirmislardir. Fakat daha sonra Glgegin ismini iyi olusun igerigini daha dogru bir sekilde
yansitacagl diisiiniilen “FlourishingScale” seklinde degistirmislerdir. Bu arastirmada “Flourishing”
kelimesinin tam olarak Tiirk¢e karsilign bulunamadigindan dolay1 6lgegin ismi “Psikolojik Iyi Olus
Olgegi” olarak kullanilmustir (Telef, 2013: 376; Karacaoglu ve Kaplan, 2013). Bu 6l¢cek; tek boyut ve
toplam 8 maddeden olugsmaktadir. 5°1i likert tipi 6lgek kullanilacaktir (“‘1=Kesinlikle katilmiyorum,
5=Kesinlikle Katiliyorum”). Anketin ikinci boliimiinde ise katilimcilarin demografik 6zelliklerini
belirlemeye yonelik sorular yer alacaktir. Arastirmanin amaci dogrultusunda “Demografik 6zellikler
acisindan (cinsiyet, medeni durum, yas, ¢alisma siiresi, egitim diizeyi, ¢alisilan departman ...)
calisanlarin psikolojik iyi olus diizeyleri arasinda anlamli bir farklilik vardir” seklinde kurulacak
hipotezler SPSS 20.0 Istatistik programi ile analiz edilecektir. Hipotezleri test etmek igin, éncelikle
verilerin normal dagilim gosterip gostermedigini tespit etmek amaciyla K-S testi ve basiklik-carpiklik
degerlerine bakilacaktir. Daha sonra verilerin normal dagilim gdsterip gostermedigine gore parametrik
(t test ve ANOVA) veya parametrik olmayan testler (Mann Whitney U ve Krusskal Wallis) testleri
yapilacaktir. Ayrica tanimlayici istatistiklerden de yararlanilacaktir. Arastirma sonuglari
dogrultusunda, sektdr temsilcilerine ve yoneticilere yonelik farkliliklarin yonetimi gergevesinde
oOneriler sunulacaktir.

Anahtar Kelimeler: Psikolojik Iyi Olus, Demografik Ozellikler, Farkliliklarin Ynetimi, Havalimani
calisanlar1
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Demographic Characteristics And Psychological Wellbeing: Analysis Of
Differences

ABSTRACT

Although it is possible to automate the transportation services, which constitute one of the important
components of the labor-intensive tourism sector, the human factor emerges as an important factor in
providing competitive advantage. In order to obtain the highest level of efficiency from human
resources, it is “the one who examines the developments perceived in the face of the current
problems/difficulties (for example, making efforts to achieve meaningful goals, showing growth and
development as a good individual, establishing appropriate relations with other people) and in general
positive- High levels of psychological well-being, which include life attitudes rather than a simple
combination of negative affect and life satisfaction (Keyes et al., 2002: 1007; Ryff & Keyes, 1995:720),
can be expressed as an important factor. However, due to the developments such as globalization,
technological developments, workforce diversification in the production and service sector, the
management of differences has become a privileged position for managers to achieve success. In this
context, the aim of this research is to determine the psychological well-being levels of the employees
in the sample of Ground Services employees at Kayseri Erkilet Airport. In this context, the problem of
the research is "Does the psychological well-being levels of the employees differ in terms of
demographic characteristics?" determined as. Questionnaire form will be used as a data collection
technique in the research. The survey will consist of two parts. In the first part, the level of
psychological well-being will be measured using the scale developed by Diener, Wirtz, Tov, Kim-
Prieto, Choi, Oishi, and Biswas-Diener (2010: 154-155). Diener et al. named the scale as Psychological
Well-BeingScale. However, they later changed the name of the scale to "FlourishingScale"”, which was
thought to more accurately reflect the content of well-being. In this study, the name of the scale was
used as the “Psychological Well-Being Scale”, since the word “flourishing” could not be found in
Turkish (Telef, 2013: 376; Karacaoglu & Kaplan, 2013). This scale; It consists of a single dimension
and a total of 8 items. A 5-point Likert-type scale will be used (“1=Strongly disagree, 5=Strongly
Agree”). In the second part of the questionnaire, there will be questions to determine the demographic
characteristics of the participants. In line with the purpose of the research, the hypotheses to be
established such as "There is a significant difference between the psychological well-being levels of
the employees in terms of demographic characteristics (gender, marital status, age, working time,
education level, department ...)" will be analyzed with the SPSS 20.0 Statistics program. In order to
test the hypotheses, first of all, K-S test and kurtosis-skewness values will be checked to determine
whether the data show a normal distribution. Then, parametric (t-test and ANOVA) or non-parametric
tests (Mann Whitney U and Krusskal Wallis) tests will be performed depending on whether the data
show a normal distribution. Descriptive statistics will also be used. In line with the results of the
research, suggestions will be presented to sector representatives and managers within the framework
of the management of differences.

Keywords: Psychological Well-Being, Demographic Characteristics, Diversity Management, Airport
employees
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OZET

21. yy.’1n baglarinda arka arkaya yasanan finansal krizlerin Tiirkiye’ye ekonomik ve toplumsal acidan
agir maliyetleri olmustur. Ulkemizde yasanan ekonomik kirilmalarin ¢dziim adresi olarak IMF
(Uluslararast Para Fonu) 6nemli bir ekonomik kurulus olarak goriilmiis ve uyguladig: istikrar
programlariyla Tiirkiye, IMF ile 19 kez Stand-by anlasmas1 gerceklestirmistir.

Ozellikle ekonomik istikrarin saglanamadigi, gelismekte olan iilkelerde zaman zaman enflasyon,
yoksulluk, gelir dagiliminda adaletsizlik vb. sosyo-ekonomik olumsuzluklar ve ekonomik kirilmalar
yasanabilmektedir. Bu iilkelerde bozulan makro-ekonomik dengelerinin daha da fazla derinlesmemesi
icin IMF’ye basvurmakta ve stand-by anlagmalar1 ¢er¢evesinde alinan parasal kaynaklarla, bozulan
makro-ekonomik dengeler yeniden kurulmaya ¢alisilmaktadir.

Calismada oncelikle IMF’in tarihsel gelisimi, amag¢ ve islevleri ile ilgili genel bilgiler ortaya
konulmustur. ikinci béliimde Tiirkiye nin IMF iiyeligi ve fonla olan iliskileri, yillar itibari ile kullanilan
krediler ve kullanim kosullar1 ele alinmustir. Ugiincii béliimde Tiirkiye’nin IMF ile en son
gerceklestirdigi 19. stand-by anlagmasi incelendikten sonra da son boliimde ise 2013 yilinda son
taksitin 6denmesi ile IMF ile olan kredi iligkisinin sona ermesi ve ondan sonraki siireclerde neler
yasandig1 degerlendirilmeye ¢aligiimistir.

Calisma sonucu olarak; Optimal kaynak dagilimina dayali ve istikrarli bir sekilde uygulanan ekonomi
politikalarinin belirlenmesi, kamunun 6nemli gelir kaynaklarindan biri olan vergilere iliskin daha
dogru ve sonug¢ odakli politikalarin belirlenmesi ve kayit dis1 ekonominin kayit altina alinmasini
saglayacak tedbirlerin alinmasi gerekliligi ortaya konulmustur. Bu dogrultuda maliye politikalar
acisindan bir takim 6nerilerde bulunulmustur.

Anahtar Kelimeler: IMF, IMF Politikalar1, 19. Stand-by Anlasmasi, Tiirkiye-IMF Iliskileri.

* Bu caligma, Abant Izzet Baysal Universitesi, Sosyal Bilimleri Enstitiisii, Maliye Anabilim Dalinda Hayreddin OZDEN
tarafindan yiiriitiilen “Kamu Kesimi Bor¢lanma Geregi Agisindan Tiirkiye - IMF Hliskileri: 2001 Sonrasi Dénem” bashkli
Yiiksek Lisans tezinden tiretilmistir.
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Turkey IMF Relations After the 19th Stand-by Agreement

ABSTRACT
In the early 21st century, successive financial crises have had heavy economic and social costs to
Turkey. The IMF was seen as an important economic institution as the solution address for the
economic ruptures experienced in our country, and Turkey signed 19 stand-by agreements with the
IMF with the stabilization programs it implemented.

Especially in developing countries where economic stability cannot be achieved, socio-economic
problems such as inflation, poverty, injustice in income distribution, etc., and economic breaks may be
experienced from time to time. And these countries apply to the IMF in order not to deepen their
deteriorated macro-economic balances even further. So, Macro-economic balances, which have been
deteriorated by monetary resources, are being tried to be re-established.

In the study first, general information about the historical development, purpose and functions of the
IMF has been revealed. In the second part, Turkey's membership in the IMF and its relations with the
fund, the credits used over the years and the terms of use are discussed. In the third part, Turkey's last
19 stand-by agreement with the IMF has been examined. And then in the last part, it has been tried to
evaluate the payment of the last installment in 2013, the end of the loan relationship with the IMF and
what happened in the following processes.

As a result of the study; The necessity of determining economic policies based on optimal resource
allocation and consistently implemented, determining more accurate and result-oriented policies
regarding taxes, which is one of the important income sources of the public, and taking measures to
ensure that the informal economy is registered, has been revealed. In this direction, a number of
suggestions have been made in terms of fiscal policies.

Keywords: IMF, IMF Policies, 19th Stand-by Agreement, Turkey-IMF Relations.
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OZET

Bu calismada, 1988-2018 doneminde, Tiirkiye’de havayolu yolcu transferi (tasinan yolcu sayisi)
iizerinde etkili oldugu diisiiniilen bazi iktisadi gostergeleri analiz etmek amaclanmistir. Havayolu
ulagiminin gerek yolcu gerekse ylik tagimaciligi agisindan lojistik sistemlerinin 6nemli bir tercihi olan
zaman unsuru agisindan diger tagimacilik segeneklerine nispeten baskin olmasi, tilkemizin son yillarda
havayolu tagimaciligina biiyilk yatirnmlar yapmasi, cografi konumumuz nedeniyle havayolu
tasimaciliginda 6nemli bir konumda yer almasi ve havayolu tasimaciliginin ekonomik katkilari
sebebiyle son yillarda bu alanda akademik calismalar yogunlasmistir. Bu dogrultuda calismanin
bagimli degiskeni, Tiirkiye’de havayolu yolcu transferi (tasinan yolcu sayisi)’dir. Bagimsiz
degiskenleri ise GSYH, kentlesme, kisileraras1 sosyal kiiresellesme endeksi ve tiiketici fiyat
endeksi’dir. Caligmada kurulun modelin analizinde Autoregressive Distributed Lag Model (ARDL)
and Error Correction Model (ECM) kullanilmistir. ARDL analizi sonucuna gore, Tiirkiye’de Havayolu
ile tasinan yolcu sayis1 (HYY) iizerinde kentlesme (PU) gostergesinin istatistiki olarak anlamli ve
pozitif yonlii etkisi varken; tiiketici fiyat endeksinin (TUFE) istatistiksel olarak anlaml1 ve negatif
yonlii etkisi oldugu belirlenmistir. Modelin Hata Diizeltme Modeli (ECM) sonucunda ise, hata
diizeltme teriminin istatistiki olarak anlamsiz oldugu tespit edilmistir.

Anahtar kelimeler: Havayolu Tasimacilig1, Havayolu I¢ Hat Yolcu Transferi, ARDL, ECM, Tiirkiye.

An Empirical Study on Airline Domestic Flight Passenger Transfer in Turkey
ABSTRACT

In this study, it is aimed to analyze some economic indicators that are thought to be effective on air
passenger transfer (number of passengers carried) in Turkey during the 1988-2018 period. In recent
years, academic studies in this field have intensified due to the fact that airways transporting is
relatively dominant over other transport options in terms of time, which is an important choice of
logistics systems in terms of both passenger and freight transport, our country has made large
investments in airways transporting in recent years, our country has an important position in airways
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transporting due to our geographical location, and there are economic contributions of airways
transporting. Accordingly, the dependent variable of the study is air passenger transfer (number of
passengers carried) in Turkey. Its independent variables are GDP, urbanization, interpersonal social
globalization index and consumer price index. In the study, Autoregressive Distributed Lag Model
(ARDL) and Error Correction Model (ECM) were used in the analysis of the installed model.
According to the ARDL analysis result, while the urbanization (PU) indicator has a statistically
significant and positive effect on the number of passengers transported by air (HYY) in Turkey; It has
been determined that the consumer price index (CPI) has a statistically significant and negative effect.
As a result of the Error Correction Model (ECM) of the model, it was determined that the error
correction term was statistically insignificant.

Keywords: Airways Transporting, Airline Domestic Passenger Transfer, ARDL, ECM, Turkey.
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OZET

Bu c¢alisma 1990-2017 yil araliginda verilerine ulasilabilen 22 Avrupa iilkesi (Avusturya, Belgika,
Kibris, Danimarka, Finlandiya, Fransa, Almanya, Yunanistan, Irlanda, italya, Liikksemburg, Hollanda,
Norveg, Polonya, Portekiz, Romanya Ispanya, Isveg, Isvicre, Tiirkiye, Birlesik Krallik) icin birincil
enerji tilketiminin ekolojik ayak izine etkisinin incelenmesi amaciyla yapilacaktir. Enerji talebinde
yasanan artislar ve son donemlerde alternatif enerji kaynaklarmin arastirilmasina ragmen, enerji
ihtiyacinin ¢ogunlugu birincil enerji kaynaklarindan saglanmaktadir. Komiir, petrol ve dogal gaz gibi
fosil yakitlar yerkabugundan c¢ikarilmaktadir. Bu kaynaklar ekolojik zaman siiregleri iginde
yenilenebilir degildir ve bu yakitlar yandig1 zaman ortaya karbondioksit (CO2) ¢ikmaktadir. Fosil
yakitlarin kullanimi1 sonucu ortaya ¢ikan sera gazlarinin atmosferde hizla yayilmasi sonucu insanligin
ekolojik ayak izi de artmaktadir. Calismada c¢evresel bozulma ve siirdiiriilebilirlik gdstergesi olarak
kullanilan ekolojik ayak izi kullanilacak, birincil enerji tiiketiminin , ekonomik biiylimenin ve biyolojik
kapasitenin etkileri incelenecektir. Bu nedenle bu ¢alisma literatiirden farkli olarak yeni degisken
kullanarak c¢evre sorunlar1 ve bunlarin politika ¢ikarimlar ile ilgilenen ampirik aragtirma alanina
katkida bulunacaktir. Cevresel kaliteyi belirlemek icin ekolojik ayak izi degiskeninin kullanilmasi,
cevre ve enerji tliiketimi arasindaki iliskiyi agiklamada giivenilir sonuglar verebilir. Calismada ilk
olarak degiskenlerin yatay kesit bagimlilig1 incelenecek, daha sonra elde edilen sonuglar dogrultusunda
birim kok testleri , kisa ve uzun donemli katsay1 tahmini yapilacaktir.

Anahtar Kelimeler: Ekolojik ayak izi, Ekonomik biiyiime, Cevresel bozulma, Panel veri analizi.

Primary Energy Consumption and Its Impacts on the Ecological Footprint:
Evidence from European Countries

ABSTRACT

This study will be conducted to examine the effect of primary energy consumption on ecological
footprint for 22 European countries (Austria, Belgium, Cyprus, Denmark, Finland, France, Germany,
Greece, Ireland, Italy, Luxembourg, Netherlands, Norway, Poland, Portugal, Romania, Spain, Sweden,
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Switzerland, Turkey, United Kingdom) whose data can be accessed between 1990-2017. Despite the
increase in energy demand and the recent search for alternative energy sources, the majority of energy
needs are met from primary energy sources. Fossil fuels such as coal, oil and natural gas are extracted
from the earth's crust. These resources are not renewable over ecological time periods and when these
fuels are burned, carbon dioxide (CO2) is produced. As a result of the rapid spread of greenhouse gases
in the atmosphere resulting from the use of fossil fuels, the ecological footprint of humanity is also
increasing. Ecological footprint, which is used as an indicator of environmental degradation and
sustainability, will be used in the study, and the effects of primary energy consumption, economic
growth and biocapacity will be examined. Therefore, this study will contribute to the field of empirical
research dealing with environmental problems and their policy implications by using new variables,
unlike the literature. Using the ecological footprint variable to determine environmental quality can
provide reliable results in explaining the relationship between environment and energy consumption.
In the study, firstly, the cross-sectional dependence of the variables will be examined, then unit root
tests and short and long term coefficient estimation will be obtained.

Keywords: Ecological footprint, Economic growth, Environmental degradation, Panel data analysis.
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OZET

Dogrudan yabanci yatirimlar (DYY) {izerindeki etkileri arastiran birgok ¢alisma, ekonomik biiyiime ve
iiretkenlik lizerindeki etkiye odaklanmaktadir. DY Y'nin gelir esitsizligi iizerindeki olas1 etkilerine ¢cok
daha az dikkat edilmektedir. DY'Y'nin gelir esitsizligi lizerindeki etkisinin daha iyi anlagilabilmesi ve
bir iilkedeki tiim insanlarin aynmi oranda faydalanabilmesi i¢in bu boslugun doldurulmasi
gerekmektedir. 1980°den bu yana tiim diinya tilkelerinin temel sorunlarindan biri gelir esitsizligidir ve
stirekli olarak esitsizligin derecesi artmaktadir. DY'Y isgiicii piyasalar1 araciligiyla gelir esitsizliginde
belirleyici bir rol oynamaktadir. Ekonomik kiiresellesme ile birlikte gelismekte olan iilkeler i¢in 6nemli
sonuglar ortaya ¢ikmistir. Pek ¢ok yiikselen ekonominin, liberal ekonomik reformlar gerceklestirirken
artan gelir esitsizlik donemleri yasadigi agiktir. Bu reformlarin esitsizligi azaltmada veya artirmada
nasil bir rol oynadig1 ise ¢ok belirgin degildir. Gelir esitsizliginin nedenleri, literatiirde geleneksel
nedenler ve yeni nedenler olarak iki grupta incelenmektedir. Yeni nedenler arasinda ekonomik yapi,
sektor yapist ve dogrudan yabanci yatirimlar1 yer almaktadir. Bu ¢alismada gelismekte olan iilkeler
tizerinde Dogrudan yabanci yatirimlarin gelir esitsizligi tizerine etkileri incelenecektir. Ampirik
caligma ve bulgular sonucunda tavsiyede bulunulacaktir.

Anahtar Kelimeler: Gelir Esitsizligi, Dogrudan Yabanci Yatirimlar, Panel Veri Analizi

The Effects of Foreign Direct Investment on Income Inequality: An Application
on Newly Industrialized Countries

ABSTRACT

Many studies investigating the effects on foreign direct investment (FDI) focus on the impact on
economic growth and productivity. Much less attention is paid to the possible effects of FDI on income
inequality. This gap needs to be filled so that the impact of FDI on income inequality can be better
understood and all people in a country benefit equally. One of the main problems of all countries of
the world since 1980 is income inequality and the degree of inequality is constantly increasing. FDI
plays a decisive role in income inequality through labor markets. With economic globalization,
important results have emerged for developing countries. It is clear that many emerging economies are
experiencing periods of increasing income inequality as they pursue liberal economic reforms. It is
unclear what role these reforms play in reducing or increasing inequality. In the literature, the causes
of income inequality are examined in two groups as traditional causes and new causes. Among the new
reasons are economic structure, sector structure and foreign direct investments. In this study, the effects
of foreign direct investments on income inequality in developing countries will be examined.
Recommendations will be made as a result of empirical studies and findings.

Keywords: Income Inequality, Foreign Direct Investments, Panel Data Analysis
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ABSTRACT

Prioritization strategies ona caused by the limited supply of vaccines during the Covid-19 pandemic
are vital.In the study, 1t has been discussed which population groups will be prioritized for vaccination
in the context of ethical principles.The aim of the study is to examine the literature on group rankings
and strategies to be vaccinated during the Covid-19 pandemic.The question of who should come after
the health care workers who are agreed to be at the top of the rankings has some social and ethical
dilemmas.In the studies examined, one group advocates a 'utilitarian' strategy that will strategically
allocate priority to virus spreaders and minimize the social impact of the virus, while another group
advocates a 'priority’ strategy that puts the elderly with the highest risk of medical death first (Maringe
et al.2020; Ahmed et al 2020). At the same time, the discovery of some existing unknowns about covid-
19 virus will cause a significant change in the vaccine priority ranking.Although prioritization
decisions are presented as scientific decisions, they are essentially ethical decisions; In order to be
consistent, transparent, fair and detailed, careful ethical analyses should be carried out by explaining
the underlying values of the decisions.

Keywords: Covid-19 Pandemi, Vaccination Ethics, Prioritization

Covid-19 Pandemi Siirecinde As1 Onceliklendirme Stratejilerine Yonelik Bir
Degerlendirilme

OZET

Covid-19 pandemi siirecinde kisitli olan as1 tedarikinin getirdigi 6nceliklendirme stratejileri hayati 6neme sahiptir.
Calisma da etik ilkeler baglaminda asilarin hangi popiilasyon gruplarina onceliklendirilmesi konulari tartigilmustir.
Calismanin amaci, Covid-19 pandemi siirecinde as1 uygulanacak grup siralamalar1 ve stratejileri ile ilgili literatiiriin
incelenmesidir. S6z konusu siralamada ilk sirada yer almalarinda hem fikir olunan saglik hizmeti ¢alisanlarindan sonra,
kimlerin gelmesi gerektigi sorusu bazi toplumsal ve etik ikilemler barindirmaktadir. incelenen caligmalarda bir grup,
onceligin stratejik olarak virlis yayicilara tahsis edilerek viriisiin sosyal etkisini en aza indirecek 'faydaci' bir strateji
savunurken bir grup da tibbi olarak 6liim riski en yiiksek olan yaslilari ilk siraya koyan 'dncelikli’ bir strateji savunmaktadir
(Maringe ve ark. 2020; Ahmed ve ark 2020). Ayni1 zamanda Covid-19 virusu hakkinda halen baz1 mevcut bilinmeyenlerin
bulunmas as1 dncelik siralamasinda yiiksek oranda degisiklik olusturacaktir. Onceliklendirme kararlar1 bilimsel kararlar
olarak sunulsa da esasinda etik kararlar olup; tutarli, seffaf, adil ve ayrintili olabilmesi i¢in kararlarin altinda yatan degerler
aciklanarak dikkatli etik analizler yapilmalidir.

Anahtar Kelimeler: Covid-19 Pandemisi, As1 Etigi, Onceliklendirme.
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OZET

Blockzincir yeni bir teknolojinin adidir. Birlikte zincirlenen ve kullanicilar arasinda
dagitilan bir dizi blok veya islem grubudur. Her degerli seyi kaydetmek tiizere programlanabilen
bozulmaz dijital bir defterdir. Verilerin ger¢ekligini, biitiinliigiinii harici bir otoriteye bagl olmaksizin ve
giiven duymay1 gerektirmeyen degismez bir islem kayd: olarak calisan bir sitemdir. Islemler genellikle
ekonomiktir, ancak her tiirlii bilgi bloklarda saklanabilir. Blokzincir teknolojisinin mutlak gerekli bes temel
ozelligi vardir. Blokzincir gelistirmek ya da kullanmak bu o6zelliklere baglidir. Isim olarak bunlar;
Kriptografik Hash (Kriptografik Karma/Karistirma), Degismez Defter, P2P Ag1, Konsensiis Protokolii,
Blok Dogrulama veya Madencilik. Blokzincir kullanicilarinin her tiirlii bilgiyi, islemi giivenilir bicimde
kaydetmesine imkan sunar. Bu ylizden yakin gelecekte pek cok alanda oldugu gibi muhasebe kayztlari,
denetim gibi konularda da blokzincir teknolojisinin kullanilabilecegi diistiniilmektedir. Calisma literatiir
incelemesiyle yapilmistir. Caligmanin amaci, blokzincir (blokchain) teknolojisini tanitarak muhasebe
alaninda, kayitlarinda kullanimmin miimkiin olup olmadiginin tartisilmasidir. Amag¢ dogrultusunda
blokzincir teknolojisi hakkinda kisa bilgilendirme yapilmis muhasebe kayitlarinda kullanilabilip
kullanilamayacag1 konusunda goriis bildirilmistir.

Anahtar Kelimeler: Blokzincir Teknolojisi, Kriptografik Hash, Degismez Defter, P2P Ag1
Use of Blokchain Technology in Accounting Records
ABSTRACT

Blockchain is the name of a new technology. It is a set of blocks or groups of transactions that are
chained together and distributed among users. It is an indestructible digital notebook that can be
programmed to record anything of value. It is a system that works as an immutable transaction record
that does not depend on the authenticity and integrity of the data and does not require trust. Transactions
are generally economical, but any information can be stored in blocks. Blockchain technology has five
essential features. Developing or using blockchain depends on these features. These are the names;
Cryptographic Hash (Cryptographic Hash/Hashing), Immutable Ledger, P2P Network, Consensus
Protocol, Block Verification or Mining. Blockchain allows users to record all kinds of information and
transactions securely. Therefore, in the near future, it is thought that blockchain technology can be used
in subjects such as accounting records and auditing, as in many other fields.

Keywords: Blokchain Technology, Cryptographic Hash, Immutable Ledger, P2P Network

113



6" International EMI Entrepreneurship & Social Sciences Congress

Engelli Girisimciligi Literatiiriiniin Bibliyometrik Analizi: Genel Bir
Degerlendirme

Hilal DURAK
Sakarya Universitesi
hilal.durakk@gmail.com

Asst.Prof.Dr. Gokhan GURLER
Sakarya Universitesi
ggurler@sakarya.edu.tr

Asst.Prof.Dr. Oguzhan OZTURK
Izmir Bakir¢gay Universitesi
oguzhan.ozturk@bakircay.edu.tr

OZET

Engelli girisimciligi, istthdam oranlar1 oldukc¢a diislik olan engelli bireyleri isgiiciine dahil etmenin
alternatif bir yolu olarak kabul edilmekte ve son yillarda girisimcilik literatiirii iginde engelli
girisimciligi konusunda yapilan c¢aligmalarin sayisinda bir artis goriilmektedir.  Girisimcilik
literatiiriinde yeni gelisen bir alt arastirma alani olarak engelli girisimciligine yonelik s6z konusu ilgiyi
ortaya koyabilmek, alandaki bosluklari tespit edebilmek ve bu bosluklara dair 6neriler seti sunabilmek
adina bu ¢aligmada bibliyometrik analiz kullanilarak engelli girisimciligi literatiiriine dair biitiinciil bir
resmin sunulmasi1 amaclanmaktadir. Boylelikle, ilgi duyan arastirmacilarin yeni olugsmaya baglayan bir
literatiir olarak engelli girisimciligi alanin1 tanimalar1 ve alandaki gelismeleri takip edebilmeleri
noktasinda yonlendirilmelerine imkan saglanmis olacaktir.

Bu amag ¢ercevesinde, 2000-2021 yillar1 arasinda Web of Science (WoS) veri tabaninda yayinlanan
54 ¢aligma iizerinden bibliyometrik bir aragtirma yiiriitilmistiir. VOSviewer paket programi {izerinden,
s0z konusu 54 caligmanin yer aldig1 veri setine atif analizi (citation analysis) ve ortak-kelime analizi
(co-word analysis) gibi bibliyometrik analiz teknikleri uygulanmastir.

Yapilan analizler sonucunda, engelli girisimciligi ile ilgili ilk ¢aligmanin 2000 yilinda yayinlandig,
daha sonrasinda 2006 yilinda iki (2) ve 2007 yilinda bir (1) ¢aligma olmak iizere, yillar itibariyle konu
ile ilgili makale sayilarinin sistematik bir sekilde arttigit ve 2019°da en yiiksek sayiya ulastig
goriilmiistiir. Engelli girisimciligi konusunda en fazla galisma iireten iilkeler sirasiyla Ispanya (15
calisma), ABD (10 ¢alisma) ve Ingiltere (7 galisma) seklindedir. En ¢ok makalenin yaymlandig1 ve
alan1 yonlendiren dergi ise 10 makale ile Suma de Negocios’dur. Bu iki sonugtan engelli girisimciligi
konusunda Ispanya’nin dzel bir ilgisinin ve hakimiyetinin oldugu anlasiimaktadir. Engelli girisimciligi
alanindaki en iiretken yazarin dort (4) ¢aligsma ile P. Ortiz Garcia oldugu goriilmiistiir. Bu yazar licer
calisma ile K. Caldwell, S. P. Harris, M. Renko ve S. Manzanera-Roman takip etmektedir. En ¢ok atif
alan ve dolayisiyla alan1 yonlendiren ¢aligmalar ise sirasiyla 16 atifla ile Pagan (2009), 12 atif ile Jones
ve Latreille (2011) ve 11 atif ile Cooney (2012) seklindedir. Ortak-kelime analizinin sonuglari, engelli
girisimciligi alanindaki 6ne ¢ikan temalarin "zorluklar, motivasyon, egitim ve istthdam" gibi konu
bagliklarinda yogunlastigini gostermektedir. S6z konusu bu temalar, yeni olugmaya baslayan bir
literatiir olarak engelli girisimciligi alaninda ilerleyen ¢aligmalarda hangi konularin ¢alisilabilecegi
noktasinda da fikir vermektedir.

Anahtar Kelimeler: Girisimcilik, Engelli Girisimciligi, Bibliyometrik Analiz, Literatiir Incelemesi
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Bibliometric Analysis of the Disabled Entrepreneurship Literature: An Overview
ABSTRACT

Disabled entrepreneurship is accepted as an alternative way to include people with disabilities into the
workforce, whose employment rates are very low, and there has been an increase in the number of
studies on disabled entrepreneurship field in the entrepreneurship literature in recent years. In this
study, it is aimed to present a holistic picture of the disability entrepreneurship literature by using
bibliometric analysis in order to reveal the interest in disability entrepreneurship as a newly developing
sub-research field in the entrepreneurship literature, to identify the gaps in the field and to offer a set
of suggestions about these gaps. Thus, it will be possible to guide interested researchers to get to know
the field of disabled entrepreneurship as a newly emerging literature and to follow the developments
in the field.

For this purpose, a bibliometric research was conducted on 54 studies published in the Web of Science
(WoS) database between 2000-2021. Through the VOSviewer package program, bibliometric analysis
techniques such as citation analysis and co-word analysis were applied.

As a result of the analyzes, it was seen that the first study on disabled entrepreneurship was published
in 2000 and the number of articles on the subject, which has increased systematically over the years,
reached the highest number in 2019. The countries that produce the most studies on disability
entrepreneurship are Spain (15 studies), USA (10 studies) and England (7 studies), respectively. The
journal with the most articles published and leading the field is Suma de Negocios with 10 articles.
From these two results, it is understood that Spain has a special interest and dominance in the
entrepreneurship of the disabled. The most prolific author in the field of disability entrepreneurship
was found to be P. Ortiz Garcia, with four (4) studies. This author is followed by K. Caldwell, S. P.
Harris, M. Renko and S. Manzanera-Roman with three studies each. The most cited studies and thus
directing the field are Pagan (2009) with 16 citations, Jones and Latreille (2011) with 12 citations, and
Cooney (2012) with 11 citations. The results of the common-word analysis show that the prominent
themes in the field of disability entrepreneurship are concentrated on topics such as "challenges,
motivation, education and employment".

Keywords: Disability, Entrepreneurship, people with disabilities, disabled entrepreneurship,
bibliometric analysis
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OZET

Gegmiste Onemli bir maliyet unsuru olarak goriilen psikolojik giiclendirme ve ddiillendirme
uygulamalari, gilinlimiizde kiiresellesme ile birlikte rekabetin artmasi sonucu, c¢alisanlarin
motivasyonunu ve isten duyduklar1 tatmini artirmak i¢in 6nemli bir ara¢ haline gelmis, isletmeler
tarafindan yaygin olarak kullanilmaya baslanmistir. Arastirmacilar giiclendirmeyi, astlarin istenen
davranisi bagariyla yiirlitme inancini artirmak olarak tanimlamaktadir. Conger ve Kanungo (1988: 474-
476) ise giiclendirmeyi motivasyonel bir siire¢ olarak ele almaktadir. Psikolojik giiclendirmenin
odiillendirme ile iliskisi baglaminda Spreitzer (1995: 1448), bireysel odiillerin hem kisisel yetkinlikleri
taniyarak ve giiclendirerek hem de bireylere is yerinde karar verme siireclerine katilmalari i¢in tesvikler
saglayarak giliglenmeyi artirdigini ileri siirmektedir. Spector (1999: 197) tarafindan insanlarin islerini
sevme derecesi olarak tanimlanan is tatminin ortak yonleri ise, iicret, promosyon firsatlari, ek
iicret/tazminat, kontrol/denetim, is arkadaslari, is kosullari, isin dogasi, iletisim ve giivenlik olarak
aciklanmaktadir. Dolayisiyla, psikolojik giiclendirme, ddiillendirme uygulamalar1 ve i tatmininin
birbirleri ile yakin iliskide oldugu soylenebilmektedir. Literatiirde bu konuda yapilan arastirmalar da
bu savi1 destekler niteliktedir. Ancak literatiirde psikolojik giiclendirme ve ddiillendirmenin etkileri ile
ilgili caligmalar olmasina ragmen bu iki degisken ayr1 ayri ele alinmis, ayni orneklem iizerinden
degerlendirilmemistir. Bu nedenle aragtirmanin amaci, isletmelerin motivasyon kaynaklarmin kit
oldugu ger¢eginden hareketle, isletmeler icin biiylik bir 6neme sahip olan calisanlarin is tatmin
diizeyleri iizerinde, psikolojik gii¢lendirme ve ddiillendirme uygulamalarinin hangisinin daha etkili
oldugu belirlenerek literatiire bu yonde katki saglamak ve ayni zamanda yoneticiler i¢in motivasyon
ve uygulama siireglerine destek olabilecek verilerin ortaya koyulmasidir. Arastirma evreni olarak
Istanbul ve Ankara basta olmak iizere cografi olarak genis bir alan belirlenmistir. Hem 6zel hem de
kamu sektorii ¢alisanlar1 arastirmaya dahil edilmistir. Arastirmanin uygulama kisminda veriler
pandemi siireci nedeniyle online olarak anket yontemiyle toplanarak istatistiksel olarak SPSS Statistics
23.0 programi yardimiyla hipotezler test edilmistir. Yapilan arastirma sonucunda psikolojik
giiclendirme ve odiillendirme uygulamalarinin is tatminini pozitif yonde ve anlamh bir sekilde
etkiledigi kanitlanmistir.  Ayrica, psikolojik giiclendirme uygulamalarinin, ddiillendirme
uygulamalarina gore is tatmini iizerinde daha etkili oldugu sonucuna ulagilmistir. Bunun yanm sira
caliganlarin cinsiyet ve medeni durumunun is tatmini diizeyinde farklilia neden olmadigi ancak
calisilan sektére ve yonetsel pozisyona gore is tatmin diizeylerinin farklilik gdsterdigi ortaya
konulmustur.

Anahtar Kelimeler: Psikolojik giiclendirme, 6diillendirme, is tatmini
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Comparative Analysis of the Effects of Psychological Empowerment and Reward
on Job Satisfaction

ABSTRACT

Psychological empowerment and rewarding practices, which were seen as an important cost factor in
the past, have become an important tool to increase the motivation of the employees and their
satisfaction from the work, as a result of the increase in competition with the globalization, and they
have been widely used by businesses. Researchers define empowerment as increasing the belief of
subordinates to successfully execute the desired behavior. Conger and Kanungo (1988: 474-476)
consider empowerment as a motivational process. In the context of psychological empowerment's
relationship with reward, Spreitzer (1995: 1448) argues that individual rewards increase empowerment
by recognizing and reinforcing personal competencies and providing incentives for individuals to
participate in decision-making processes in the workplace. The common aspects of job satisfaction,
which is defined by Spector (1999: 197) as the degree of liking for their job, are explained as wages,
promotion opportunities, additional wages/compensation, control/supervision, co-workers, work
conditions, nature of work, communication and security. Therefore, it can be said that psychological
empowerment, rewarding practices, and job satisfaction are closely related to each other. Studies on
this subject in the literature also support this argument. However, although there are studies on the
effects of psychological empowerment and rewarding in the literature, these two variables were
handled separately and not evaluated on the same sample. For this reason, the research aims to
contribute to the literature in this direction by determining which psychological empowerment and
rewarding practices are more effective on the job satisfaction levels of the employees, which is of great
importance for the enterprises, based on the fact that the motivation resources of the enterprises are
scarce, and also to contribute to the motivation and application processes for the managers. Providing
data that can support As the research universe, a geographically wide area, especially Istanbul and
Ankara, was determined. Both private and public sector employees were included in the study. In the
application part of the research, the data were collected by online survey method due to the pandemic
process and the hypotheses were tested statistically with the help of the SPSS Statistics 23.0 program.
As aresult of the research, it has been proven that psychological empowerment and rewarding practices
affect job satisfaction positively and significantly. In addition, it was concluded that psychological
empowerment practices were more effective on job satisfaction than rewarding practices. In addition,
it has been revealed that the gender and marital status of the employees do not cause a difference in the
level of job satisfaction, but the job satisfaction levels differ according to the sector and managerial
position.

Keywords: Psychological empowerment, reward, job satisfaction
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OZET

Tiirkiye Tarim Kredi Kooperatifleri 1863 yilinda Mithat Pasa’nin dnderliginde ciftgilerin bir araya
gelerek dayanigsma ve yardimlagsma temelli girisim modelidir. Bu sosyo-ekonomik o6rgiitlenme devlet
destegi ile kooperatif¢iligin gelismesine katki saglamis ve kirsal kesimin refah diizeyinin artirilmasi
amaglanmistir. Kooperatifler ¢iftgilere gida, hayvancilik, sera, tohum, giibre, yem, sigorta ve bireysel
emeklilik gibi hizmetler sunmaktadir. Ulke ekonomisi icin tarimsal kalkinma stratejik bir éneme
sahiptir. Koklii ve giiclii bir ge¢mise sahip olan Tiirkiye Tarim Kredi Kooperatifleri’nin giiniimiizde
cesitli illerde bolge birlikleri ve birim kooperatifleri bulunmaktadir. Bir milyondan fazla ¢iftci ortag
bulunmakla birlikte istthdama da katki saglamaktadir. Ayrica son yillarda kooperatif bilinyesinde
iiretim yapilan iirlinlerin halka satigini kolaylastirmak amaciyla marketler agilmaya baslamistir.

Bu ¢aligmanin amaci iilke ekonomisine biiyiik katki saglayan tarim sektoriiniin gelismesine yonelik
kurulmus olan Tiirkiye Tarim Kredi Kooperatifleri’nin girisimcilik boyutunu agiklamaktir. Bu
baglamda kamusal girisimciligin koklii temellerini ve gliniimiize kadar gelisim siireci arastirilmistir.
Ilgili yazinda kamusal girisimcilik alaninda eksikligi gidermek ve devlet destekli girisimcilik
modelinin gelismesine katki saglamak amaglanmaktadir.

Anahtar Kelimeler: Kamusal Girisimcilik, Kooperatif, Kalkinma, Ekonomi

Public Dimension In Entrepreneurship: Case Of Turkish Agricultural Credit
Cooperatives

ABSTRACT

Agricultural Credit Cooperatives of Turkey are an initiative model based on solidarity and cooperation,
with farmers coming together under the leadership of Mithat Pasha in 1863. This socio-economic
organization has contributed to the development of cooperatives with the state's support and aims to
increase the welfare level of the rural population. Cooperatives provide farmers with food, livestock,
greenhouse, seeds, fertilizers, feed, insurance and individual pensions. Agricultural development is of
strategic importance for the country's economy. Agricultural Credit Cooperatives of Turkey, which has
a deep-rooted and strong history, have regional associations and unit cooperatives in various provinces.
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It has more than a million farmer partners but also contributes to employment. In addition, in recent
years, markets have started to open to facilitate the sale of products produced within the cooperative to
the public.

This study aims to explain the entrepreneurship dimension of the Agricultural Credit Cooperatives of
Turkey, which was established for the development of the agricultural sector, which contributes greatly
to the country's economy. In this context, the deep-rooted foundations of public entrepreneurship and
the development process until today have been investigated. The related literature aims to eliminate
the lack in the field of public entrepreneurship and contribute to the development of the state-sponsored
entrepreneurship model.

Keywords: Public Entrepreneurship, Cooperative, Development, Economy.
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OZET

Insanlar i¢inde yasadiklar: tarihsel donemin karakteristik 6zellikleri ve yasanan sosyoekonomik, politik
ve kiiltiirel olaylardan etkilenirler. Hemen hemen ayni1 donemde dogan kisiler yasadiklar ortak olaylar
nedeniyle ortak karakteristik 6zelliklere sahip olurlar. Ayn1 doneme mensup kisiler kusak kavramiyla
siiflandirilmaktadir. 2000 sonrasi dogan, gelisen ve hizla degisen diinyanin etkisiyle diger
kugaklardan farkli 6zelliklere sahip olan Z kusagi hakkinda merak edilen bir¢ok konu olmasina ragmen
ilgili alan yazinda sinirli sayida arastirma vardir. Bu baglamda arastirmanin amaci Z kusagina mensup
bireylerin sahip oldugu kisilik o6zellikleri ve yetkinlikleri analiz etmektir. Kolayda ornekleme
yontemiyle online olarak ulasilan 245 katilimciya demografik bilgi formu ve 15 6l¢ekten olusan anket
uygulanmistir. Aragtirma sonucunda kisilik 6zelliklerine iligkin puanlar incelendiginde en yiiksek
diizeyde goriilen kisilik 6zelliklerinin sirastyla uyumluluk, sorumluluk ve degisime aciklik oldugu
tespit edilmistir. En diisiik diizeyde goriilen kisilik 6zelligi ise duygusal dengesizlik olarak tespit
edilmistir. Oznel iyi olus, benlik saygis1 ve kendini sevme, empati, duygusal zeka, sosyal zeka, insani
degerlere sahip olma, ahlaki olgunluk, bireysel sosyal sorumluluk cok yiiksek diizeyde, iletisim
becerileri ozyeterlik, psikolojik saglamlik yiiksek, sosyal goriiniis kaygisi, genel erteleme egilimi ve
akillik telefon bagimliliginin ¢ok diisiik diizeyde oldugu tespit edilmistir.

Anahtar Kelimeler: Kusaklar, Z Kusagi, Z Kusagi Ozellikleri, Z Kusag Yetkinlikleri

Who is Gen Z?
ABSTRACT

People are affected by the characteristics of the historical period in which they live and the
socioeconomic, political, and cultural events. People born in almost the same period have common
characteristics due to the ordinary events they experience. The concept of generation classifies persons
belonging to the same period. Although there are many questions about the Z generation, born after
2000, has different characteristics from other generations with the effect of the developing and rapidly
changing world, there are limited studies in the relevant literature. In this context, the research aims to
analyze individuals' personality traits and competencies belonging to the Z generation. A demographic
information form and a questionnaire consisting of 15 scales were applied to 245 participants, who
were reached online with the convenience sampling method. As a result of the research, when the
scores related to personality traits were examined, it was determined that the personality traits at the
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highest level were compatibility, responsibility, and openness to change, respectively. The lowest level
of personality trait was found to be emotional instability. It was determined that subjective well-being,
self-esteem, and self-love, empathy, emotional intelligence, social intelligence, having human values,
moral maturity, individual social responsibility are at a very high level, communication skills, self-
efficacy, psychological resilience were high, social appearance anxiety, general procrastination
tendency, and smartphone addiction were very low.

Keywords:Generations,Generation Z, Characteristics of Generation Z,Competencies of Generation Z
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OZET

Popiilizm, giindelik siyaseti tanimlarken son yillarda en siklikla kullanilagelen kavramlardan olmasina
ragmen, uluslararast ve ulusal yazindaki birgok ge¢mis c¢alisma yalniz popiilizmin arz tarafina
odaklanmaktadir. Siyasi liderlerin toplumu “iyi," ““temiz" ya da “‘saf' “halk" ve ‘yozlagmis
elitler"den miitevellit, tiirdes ve birbirine karsit iki gruba bdlen ve siyasetin halkin genel iradesinin bir
sonucu olmast gerektigini One siiren ve popiilizm yazininda siklikla sig ve dar kapsamli olarak
nitelendirilen popiilist ideoloji ve sdylemler, popiilist siyasi aktorlere basta Bat1 Avrupa demokrasileri
olmak iizere bir¢ok gelismis ve gelismekte olan demokraside hizla yiikselen oy oranlar1 olarak geri
donmektedir. Ote yandan, segmenlerin bu popiilist parti ve liderlere ne saiklerle oy verdiklerini
irdeleyen, '‘talep temelli" arastirmalar ancak son senelerde popiilizm yazininda kendilerine yer
bulmaya baglamistir.

Bu ikinci grupta yer alan ve Hollanda, ABD ve Ingiltere gibi gelismis demokrasilerde yapilmis az
sayida bilimsel calismada segmenlerin tutum ve goriisleri, cogunlukla farkli anket sorular1 ve temsili
olmayan drneklemler kullanilarak dlgiilmektedir. Ilaveten, bu ¢alismalarin birgogunda secmenlerin
toplumun keskin hatlarla ikiye ayrilmasi, elit karsitlig1 ve halk-merkezciligin olusturdugu popiilizmin
i¢ sacayaginin bir ya da birkacina dair goriisleri 6l¢iilmemektedir. Dolayisiyla ilgili yazindaki ge¢mis
caligmalarin bir¢ogu incelenen lilkeler ve zaman dilimleri arasinda segmenlerin popiilist tutum ve
goriislerinin mukayesesine imkan tanimamaktadir.

Calismamizda Tiirkiye'de segcmenlerin popiilist tutumlar1 ve bunlarin se¢gmen davranigi agisindan
sonuglarini inceleme amaciyla, gecerlilik ve giivenilirlikleri daha evvel farkl: iilkelerde tahlil edilmis,
iic farkli soru bataryast ve bunlar kullanilarak olusturulan c¢esitli olg¢eklerin mukayeseleri
yapilmaktadir. 2018-2020 arasinda temsili 6rneklemler ile yapilmis {i¢ bilimsel saha c¢alismasinin
verileri kullanilarak yapilan gorgiil tahliller, gerek bu ¢calismalarda kullanilan anket sorular1 ve popiilist
tutum Olciitleri gerekse de c¢esitli siyasi parti segmenlerinin popiilist tutumlar1 arasinda 6nemli
farkliliklara isaret etmektedir.

Anahtar Kelimeler Popiilizm; popiilist tutumlar; anket metodolojisi; Tiirkiye siyaseti
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A Comparative Examination of Turkish Voters' Populist Attitudes
ABSTRACT

Although populism is one of the most frequently used terms to describe everyday politics in recent
years, many previous studies in the Turkish and comparative politics literatures focus on its supply.
Political parties and their leaders' Manichean and people-centered ""thin" ideology and rhetoric, which
divides the society into two homogenous and antagonistic groups composed of the “"good" and ~"pure
people,” and ““corrupt elites” provide populists with rapidly increasing electoral support in several
democratizing countries and established democracies, including but not limited to Western Europe.
Nonetheless, very few supply-side studies in literature seek to answer why voters choose to support
populist parties and leaders.

Among few recent studies in this second strand of literature focusing on established democracies such
as the Netherlands, the US, and the UK, most employ varied question wordings and rely on non-
representative survey studies. Moreover, many of those studies do not measure one or more of the three
pillars of populism --the Manichean outlook, anti-elitism, and people-centrism. As such, previous
literature rarely, if at all, allows for cross-country and over-time comparisons.

To examine populist attitudes and their consequences for electoral behavior in Turkey, this study
compares three question batteries and resulting populist attitude scales whose validity and reliability
are assessed in previous research on established democracies. The empirical analyses employing
survey data from three representative surveys conducted between 2018 and 2020 suggest important
differences across the types of populist attitudes the examined scales tap onto and across the partisans
of the legislative parties in their populist attitudes.

Keywords

Populism; populist attitudes; survey methodology; Turkish politics

123



6'" International EMI Entrepreneurship & Social Sciences Congress

Dogruluk-Sonrasi Cagin Bir Boyutu Olarak Yanki Odasi

Prof Dr. Himmet HULUR
Ankara Hac1 Bayram Veli University

himmet.hulur@hbv.edu.tr
Orcid ID: 0000-0002-5863- 4976

Dr. Mehmet BAYIR
Bolu Abant Izzet Baysal University
mbayl4@gmail.com
ORCID ID: 0000-0003-4825-3819

OZET

Son doénemde dogruluk-sonrasi, dogruyu yanlistan ayirmanin miimkiin olmadigini ifade eden bir
kavram olarak yaygimlik kazanmistir. Dogruluk-sonrasi kavrami, dogru ile yanls arasinda caglar
boyunca gecerli olan iliskinin ortadan kalktigin1 vurgulamaktadir. Bu acidan, dogru ile yanlis
birbirinden ayirt edilemez hale geldigi gibi dogru yanlistan daha degerli olmaktan da ¢ikmistir. Dogru
ile yanlisin birbirinden ayirt edilemez oldugunu savunan goriisler sosyal bilimlerde ve felsefede uzun
zamandan beri bireysel goriisler olarak ileri siirlilmesine ragmen giliniimiizde pek c¢ok disiplinin ve
genel olarak toplumsal yasamin temel bir tanimlayict boyutu haline gelmistir. Onceleri sinirl bir kabul
goren bu goriis giiniimiiz dlinyasinin basat bir 6gesi olmustur. Giiniimiiz kiiltiiriinde dogruluk-sonrasi
olarak adlandirilan gelismenin temel sonuglarindan biri de asir1 gérecelilesmedir. Bu durum herhangi
bir konuda tek bir goriis etrafinda toplanmay1 imkansizlastirmaktadir. Buna kosut olarak karsit ve farkl
goriislere kapaliligr ifade eden yanki odasi giiniimiizdeki iletisim kiiltiiriiniin hakim bir olgusu haline
gelmistir. Gelismis iletisim teknolojilerinin ¢ok sesliligi ve ¢esitliligi artiracagina yonelik bir beklenti
oldugu i¢in yank1 odalarinin gliniimiiz kiiltiiriine hakimiyeti sasirtict bulunmaktadir. Buna karsin, yanki
odalariin ¢ok sesligin ve gesitliligin aksine bir gelisme olmadigi, ancak ¢ok sesliligin ve ¢esitliligin
kendi baglarina belirleyici olmadiklar1 sdylenebilir. Clinkii ¢ok seslilik ve ¢esitlilik, i¢inde varolma
imkan1 bulduklar1 ve tagindiklar1 tekno-politik yapinin bir geregi olarak tezahiir etmektedir. Diger
yandan, yanki odalarinin her birinde tam anlamiyla fikir birligi oldugundan bile s6z edilemez. Asiri
kuskuculugun gecerli oldugu dogruluk-sonrasi bir kiiltlirde kisiler arasi iligkiler diizeyinde oldugu gibi
makro olgular diizeyinde de iktidar bicimlerinin belirleyici oldugu sdylenebilir. Dolaysisiyla,
toplumsal iligkilerin veya birlikteliklerin temelinde goriis birligi veya anlasma degil iktidar yapilari
bulunmaktadir. Tartisma, ikna etme, kabul etme, uzlagma, anlasma gibi iletisim siirecinin
konvansiyonel tanimlayicilari, post-hiimanist bir karakter tasiyan dogruluk sonrasi ¢agda yerini iktidar
yapilarina maruz kalmaya birakmaktadir. Ozetle, bu ¢aligmada, ilgili alanyazin temelinde yanki
odasinin, giiniimiizde hakim olan dogruluk sonrasi kiiltiiriin olagan bir parcasi olarak ortaya ¢iktigi
vurgulanmaktadir.

Anahtar Kelimleler: Yank1 Odasi, Dogruluk-Sonrasi, iletisim Teknolojileri, Cesitlilik, Fikir Birligi

Echo Chamber As a Dimension of the Post-Truth Age
ABSTRACT

In the recent period post-truth gained a wide currency as a concept expressing the impossibility of
separation true from false. The concept of post-truth emphasizes the disappearance of the relation
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between true and false that lasted through the centuries. In this sense, beside the fact that true and false
cannot be distinguished from each other, the true ceases to be more valuable than the false. Although
the views that defended the inseparability of true and false have been put forward for a long time in
social sciences and philosophy as individual views, today it has become as a main identifier of many
disciplines and of the social life as a whole. This view gaining limited recognition in the previous
periods, has been a dominant element of the present world. In the present culture one of the main
consequences of the development called as post-truth is excessive relativization. This situation makes
it impossible to unite around one view in any issue. In parallel to this, the echo chamber that expresses
the closedness to opposite and different views has been a dominant phenomenon of the present culture.
As there have been an expectation that advanced communication technologies would increase
plurivocality and diversity, the dominance of the echo chambers over the present culture is found
surprising. However, it can be argued that the echo chambers are not a development contrary to
plurivocality and diversity, but plurivocality and diversity are not determinant on their own. This is
because, plurivocality and diversity become manifest as required by the techno-political structure in
which they find a chance of existence and they are relocated. On the other hand, there is not a full
consensus in each of the echo chambers. In a post-truth culture where excessive skepticism prevails, it
can be claimed that the forms of power are determinant both in the level of interpersonal relations as
well as in the macro level phenomena. Hence, on the basis of social relations or associations there is
power structures rather than agreement or consensus. The conventional definers of the communication
process as negotiation, persuasion, acceptance, reconciliation, agreement, or divergence give their
place to exposition to power structures in the post-truth age having a post-humanist character. In brief,
in this study, within the frame of relevant literature it is emphasized that echo chamber is an ordinary
part of the prevailing post-truth culture.

Keywords: Echo Chamber, Post-Truth, Communication Technologies, Divergence, Consensus
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OZET

Diinya tarihi birgok savasa, katliama ve soykirima sahne olmustur. Gegmiste yapilan soykirimlar
iktidarin yliziini maskeleme gereksinimi duymadan hayasizca yaptigi katliamlardi. Modernlik
ozgiurliik, esitlik, adalet, baris, refah ve zenginligin tiim kurum ve kurallarini rasyonalite temelinde insa
ederken; teror, irkcilik, esitsizlik, adaletsizlik, somiirii, savas, siddet ve soykirim da bu ingsadan payini
almistir. Insanligin ilkel formu olarak kabul edilen Homo sapiens icin siddet hayatta kalmanin araci
iken, aragsal rasyonaliteyi kesfettiginde hayatta kalmanin amaci ve tahakkiimiin siirdiirtilmesi
bakimindan ereksel bir amaca doniismiistiir. Modernitenin bazi muktedirleri sorunun kaynagini
ortadan kaldirarak sorunu c¢odzeceklerine inanmaktaydi. Hitler, bir giin iktidara geldiginde Yahudi
sorununu ¢dzecegini vadetmekteydi. iktidar oldugunda tiim olumsuzluklarm faturasini Yahudilere
kesti ve onlar1 seytanlastirdi. Hitler, bir sorun ¢6zme yontemi olarak yok etmeyi, tahakkiimiin nesnesi,
ideolojisinin merkezi ve hiikiimranliginin mesruiyet nedeni olarak benimsemistir. Takipgilerini
baskasinin yasam alanin1 kendi yasam alanlar1 olduguna inandirmistir. Siddet isterisini
gerekcgelendirirken, siddeti tahakkiimiin nesnesi haline getiren baska bir tarihi kisilige ve hiikiimranlik
bi¢gimine gondermede bulunarak mesrulastirmaya caligmistir. Tarih, galip olanlarin kaleminden
yazildigi i¢in ilhaklar ve elde edilen basarilar 6n planda, uygulanan 6liimciil siddet arka planda kendine
yer bulur. Bagkalarinin yasam alanimi ilhak etmeyi galipler fetih olarak yazar, maglup olanlar iggal
olarak okur. Her 6liimciil siddetin mesruiyet kaynaginin tarihteki baska bir 6liimciil siddet olmasi,
siddetin kendini gergeklestiren kehanet giiciinii ortaya koymaktadir. Modern ¢agin ortak zihin
haritasinda Holokost, insanligin ilkel dogasinin artig1 olan sapkin egilimlerini kontrol altina almadaki
basarisizligindan ibaret bir meseledir. Belki bu sorun uygarlasma siirecinin heniiz tamamlanmamig
olmasindandir. Dolayisiyla insanlar1 kitlesel kiyimdan ve barbarlik isterisinden korumak igin
uygarlasma ¢abasinin siirdiiriilmesi gerekmektedir. Ozetle, bu ¢aligmada genel olarak rasyonellesme
ile tahakkiim, 6zel olarak ise rasyonellesme ile Holokost arasindaki iligki Max Weber, Frankfurt Okulu
ve Zygmunt Bauman’in goriisleri ¢ercevesinde agimlanmaya ve sorgulanmaya calisilmaktadir.

Anahtar Kelimeler: Rasyonalite, Tahakkiim, Holokost, Modernlik
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Domination and the Holocaust on the Basis of Rationalization

ABSTRACT

World history has witnessed many wars, massacres and genocides. Genocides committed in the past
were massacres carried out by the power shamelessly and without the need to hide its face. While
modernity builds all institutions and rules of freedom, equality, justice, peace, welfare and wealth on
the basis of rationality; terrorism, racism, inequality, injustice, exploitation, war, violence and genocide
have taken their share from this construction. While violence was a means of survival for Homo sapiens
who is accepted as the primitive form of humanity, when he discovered instrumental rationality, it
turned into a final goal in terms of the purpose of survival and the continuation of domination. Some
of the rulers in modern period believed that they could solve the problems by eliminating the source of
the problem. Hitler promised to solve the Jewish problem when he came to power one day. When he
came to power, he blamed Jews for all the negativity and demonized them. Hitler adopted destruction
as a problem-solving method, as the object of domination, as the center of his ideology, and as the
legitimacy of his sovereignty. He convinced his followers that the others’ living space is their own.
While justifying the hysteria of violence, he tried to justify it by referring to another historical
personality and form of sovereignty that made violence the object of domination. Since history is
written by the victors, annexations and achievements are in the foreground, and deadly violence takes
place in the background. The victors write the annexation of the living space of others as conquest, the
defeated read it as occupation. The fact that the source of legitimacy for every deadly violence is
another deadly violence in history reveals the self-fulfilling prophecy of violence. In the collective
mind map of the modern age, the Holocaust is simply a matter of humanity's failure to control its
perverse tendencies, a remnant of its primitive nature. Maybe this problem is because the civilization
process has not been completed yet. Therefore, it is necessary to continue the civilizing effort to protect
people from mass slaughter and barbaric hysteria. In brief, in this study tries to explore and question
the relation between rationalization and dominance in general and rationalization and Holocaust in
particular through the views mainly developed by Max Weber, Frankfurt School and Zygmunt
Bauman.

Keywords: Rationality, Domination, Holocaust, Modernity
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OZET

Degisen diinya diizeni, yeni olanaklar1 da beraberinde getirmektedir. Temel haklara yaklagimlar daha
da 6nem kazanmaktadir. Bu haklarin kadin ya da erkek olarak ayristirilmasi dogru olmamakla birlikte,
kadmlarin yasamis olduklari magduriyet insanlik onurunu her gecen giin daha da harabeye
cevirmektedir. Diinyada ve iilkemizde son zamanlarda bu magduriyetin yasanmamasi adina bazi
adimlar atilmaktadir. Kadinlarin, bu temel hak ve hiirriyetleri kullanirken, bagkalarindan izin ve onay
almasi1 kabul edilebilir bir durumda degildir. Ancak sorunlarin en aza indirgenebilmesi i¢inde bazi
diizenlemeler kacimlmazdir. Istanbul Antlagmasmnin geregi olarak da bilinen, 6284 Sayili Ailenin
Korunmasi ve Kadina Siddetin Onlenmesine dair kanun, Adalet ve Kalkinma Partisinin iktidar oldugu
donemde 08 Mart 2012 Tarihinde kabul edilip, 20 Mart 2012 tarihinde resmi gazetede yayinlanmistir.
S6z konusu sozlesme yiiriirlige girdikten tam dokuz yil sonra 20 Mart 2021 gecesinde yine
Cumhurbaskanlig1 tarafindan imzalanan bir karar neticesinde Tiirkiye’nin Istanbul Sézlesmesi’nden
imzasin1 geri ¢ektigi bildirilmistir. Bu kararin ardindan iilke giindeminde oldukga ses getiren olayin
basinda da uzun siire 6nemini korumustur. Bu ¢alismada 6284 sayili Ailenin Korunmasi ve Kadina
Siddetin Onlenmesi yasasimin Hiirriyet, Sabah ve Sozcii gazetelerinde nasil ele alindiginin tespit
edilmesi amacglanmistir. Bu amagla kanunun ¢iktig1 2012 yilinin Mart ayinda bahsi gegen {li¢ gazetenin
arsiv taramasi yapilip, tespit edilen haberler Van Dijk S6ylem Analizi yontemiyle incelenmistir.

Anahtar Kelimeler: Haber, S6ylem Analizi, Basin, Kadin.

Presenting The News Regarding The Law No. 6284 On The Protection Of The
Family and The Prevention Of Violence Against Women

ABSTRACT

The changing world order brings with it new possibilities. Approaches to fundamental rights are
gaining even more importance. Although it is not correct to differentiate these rights as women or men,
the victimization of women is destroying their human dignity day by day. In the world and in our
country, some steps have been taken recently in order to avoid this unjust treatment. It is not acceptable
for women to seek permission and approval from others while exercising these fundamental rights and
freedoms. However, some adjustments are inevitable in order to minimize the problems. Law No. 6284
on the Protection of Family and Prevention of Violence against Women, also known as the requirement
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of the Istanbul Agreement, was adopted on March 08, 2012 during the ruling period of the Justice and
Development Party, and published in the Official Gazette on March 20, 2012. It has been reported that
Turkey withdrew its signature from the Istanbul Convention, as a result of a decision signed by the
Presidency on the night of March 20, 2021, exactly nine years after the said convention entered into
force. After this decision, the event, which made a lot of noise in the country's agenda, maintained its
importance in the press for a long time. In this study, it is aimed to determine how the Law No. 6284
on the Protection of the Family and the Prevention of Violence against Women was handled in the
newspapers Hiirriyet, Sabah and So6zcii. For this purpose, in March 2012, when the law was enacted,
the archives of the three newspapers mentioned were scanned and the news identified were analyzed
by the Van Dijk Discourse Analysis method.

Keywords: News, Discourse Analysis, Press, Woman.
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OZET

Bu ¢alismanin amaci lider-iiye etkilesiminin 6rgiitsel 6zdeslesme tlizerine etkisinde yoneticiye duyulan
giivenin araci rol oynaylp oynamadigini ortaya koymaktir. Arasgtirma kapsaminda veri toplamak
amaciyla hazirlanan anket formundan faydalanilmistir. Hazirlanan anket formu Kayseri’de faaliyet
gostermekte olan bir iiretim isletmesinin calisanlarina uygulanmis olup, analizlerde kullanilabilir
nitelikte toplam 258 form elde edilmistir. Anket formu iki boliimden olugsmakta olup ilk boliimde
aragtirma degiskenlerine iligskin 19 ifade; ikinci boliimde ise katilimcilara demografik 6zelliklerine
iliskin 3 degisken yer almaktadir. Katilimcilarin lider-iiye etkilesim diizeylerini 6lgmek amaciyla
Graen ve Uhl-Bien (1995) tarafindan gelistirilmis olan ‘‘Lider-Uye Etkilesim Olgegi’’; yoneticiye
duyulan giiven diizeyini belirlemek amaciyla Brashear ve arkadaslar1 (2005) tarafindan gelistirilen
““Yoneticiye Duyulan Giiven Olgegi’’ ve orgiitsel 6zdeslesme diizeylerini tespit etmek amaciyla Van
Dick ve arkadaslar1 (2004) tarafinda gelistirilen Olceklerden faydalanilmistir. Elde edilen verilerin
analizinde frekans, giivenilirlik, korelasyon ve regresyon analizleri kullanilmistir. Yapilan basit
regresyon analizi sonucunda lider-iiye etkilesiminin Orgiitsel 6zdeslesme tizerindeki etkisi (beta
katsayis1) 0,191 olarak tespit edilmistir. Analize aragtirmanin araci degiskeni olan yoneticiye giiven
degiskeni eklendiginde lider-liye etkilesiminin etkisinin anlamsiz oldugu goriilmiistiir. Bu analizler
sonucunda lider-iiye etkilesiminin orgiitsel 6zdeslesme tizerine etkisinde yoneticiye duyulan giivenin
tam arac1 rol oynadig1 sonucuna ulasilmistir.

Anahtar Kelimeler: Lider-Uye Etkilesimi, Orgiitsel Ozdeslesme, Yoneticiye Giiven

The Mediating Role of Trust in the Manager in the Effect of Leader-Member
Exchange on Organizational Identification

ABSTRACT

The aim of this study is to reveal whether trust in the manager plays a mediating role in the effect of
leader-member exchange on organizational identification. The questionnaire form prepared to collect
data within the scope of the research was used. The prepared questionnaire was applied to the
employees of a production company operating in Kayseri, and 258 questionnaires that can be used in
the analysis were obtained. The questionnaire form consists of two parts, and in the first part, 19
statements about the research variables; in the second part, there are three variables related to the
demographic characteristics of the participants. To measure the leader-member exchange levels of the
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participants "Leader-Member Exchange Scale” developed by Graen and Uhl-Bien (1995); the level of
trust in the manager the "Trust in the Manager Scale” developed by Brashear et al. (2005) and
organizational identification levels the scales developed by Van Dick et al. (2004) were used.
Frequency, reliability, correlation and regression analyzes were used in the analysis of the obtained
data. As a result of the simple regression analysis, the effect of leader-member exchange on
organizational identification (beta coefficient) was determined as 0.191. When the trust in the manager
variable, which is the mediator variable of the research, was added to the analysis, it was seen that the
effect of the leader-member exchange was meaningless. As a result of these analyzes, it was concluded
that trust in the manager plays a full mediating role in the effect of leader-member exchange on
organizational identification.

Keywords: Leader-Member Exchange, Organizational Identification, Trust in Manager
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OZET

Secimden secime degiskenlik gosteren parti ittifaklari, farkl: hitkiimet rejimlerine ve se¢im sistemlerine
sahip pek cok iilkede uygulanmaktadir. Nisbi temsil sistemi ve baraj uygulamalari siyasal partilere,
ittifak sayesinde meclise temsilci gondermelerine olanak saglamakta ve temsilde adaleti
giiclendirmektedir. Bu baglamda sec¢im ittifaklar1 6zellikle barajin altinda kalabilecek olan kiigiik
partilere ve tek basina iktidar1 hedefleyen giiclii partilere avantaj saglamaktadir.

Tiirkiye’de se¢im ittifaklarinin yasal ¢ercevesi, 21 Ocak 2018 tarihinde Meclis Baskanligi’na sunulan
ve kamuoyunda ittifak yasasi olarak adlandirilan yasa degisikliklerinin 13 Mart 2018 tarihinde Tiirkiye
Biiytik Millet Meclisi tarafindan kabul edilmesinin hemen ardindan 15 Mart 2018 tarihinde
Cumbhurbagkan:1 tarafindan onaylanmasiyla tamamlanmistir. Biiyiik tartismalara yol acan yasa
degisikliginin icerigi Adalet ve Kalinma Partisi ile Milliyet¢i Hareket Partisi tarafindan hazirlanmistir.
Teklif paketi “Sec¢imlerin Temel Hiikiimleri ve Se¢men Kiitiikleri Hakkinda Kanun”, “Siyasi Partiler
Kanunu”, “Mahalli Idareler ile Mahalle Muhtarliklar1 ve ihtiyar Heyetleri Secimi Hakkinda Kanun” ve
“Milletvekilli Se¢imi Kanunu” olmak iizere dort temel kanunu degistirerek 2019 yilinda aynmi giin
yapilacak olan Cumhurbaskanligi ve Tiirkiye Biliyiikk Millet Meclisi genel se¢imlerini simdiden
etkileyecek mekanizmalar1 ve tartismalari giindeme tagimistir.

Bu caligsmada Tiirkiye’de degisen hiikiimet sistemine paralel olarak olusturulan se¢im diizenlemelerine
iligkin yapilan bu degisikliklerin siyasal sisteme ve demokratik siyasal hayata etkileri, partilerin
ideolojik yapilar1 ve sosyal tabanlar1 da hesaba katilarak degerlendirilecek, bu kapsamda olas1 parti
ittifaklarinin Tirkiye Biiylik Millet Meclisi’nin yapisina ve Cumhurbaskanligi se¢imlerine katkilar:
analiz edilecektir.

Anahtar Kelimeler: Parti Ittifaki, Se¢im Sistemi, Cumhurbaskanlig1 Sistemi, Genel Segimler, Siyasal
Partiler

The Changing System of Government in Turkey and Impacts of Political Party
Alliances on The Political System

ABSTRACT

The alliances of political parties, which vary from election to election, are practiced in many countries
with different government regimes and electoral systems. Proportional representation and election
thresholds allow political parties to send representatives to the parliament thanks to the alliance and
promote justice in representation. In this context, electoral alliances provide an advantage especially
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to small parties that may have risks of falling below the threshold and to strong parties that aim at
coming to power alone.

The legal framework of electoral alliances in Turkey was provided by the legislative amendments,
known as the Act of Electoral Alliance. The framework was submitted to the Speaker’s Office on 21
January 2018, adopted by the Grand National Assembly of Turkey on 13 March 2018, and approved
by the President on 15 March 2018. The content of the controversial law amendment was prepared by
the Justice and Development Party and the Nationalist Movement Party. The legislative proposal
package amended the four basic laws, namely “Law on Basic Provisions of Elections and Electoral
Registers”, “Political Parties Law”, “Law on Election of Local Administrations and Neighborhood
Mukhtars and Boards of Aldermen” and “Deputy Election Law”, and brought up mechanisms and
discussions to the agenda that will affect the Presidential and Turkish Grand National Assembly general
elections held on the same day in 2019.

In this study, the impacts of the amendments in the election regulations provided in parallel with the
amendments in the Turkish system of government on the political system and democratic political life
will be evaluated with regard to the ideological structures and social bases of the parties. In this context,
the contributions of possible political party alliances to the structure of the Turkish Grand National
Assembly and to the Presidential elections will be analyzed.

Keywords: Political Party Alliances, Election System, Presidential System, General Elections,
Political Parties
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OZET

Gog, insanlarin transit gecis, daimi yerlesme veya vatandasliga kabul edilebilmek icin yerli olmadiklar
veya vatandasliga sahip olmadiklar1 bir hedef iilkeye uluslararasi hareketi olarak tanimlanmaktadir.
Uluslararasi kalict gog, lilkeler arasinda gerceklesen, bireylerin bagka yerde yasamay1 tercih etmeleri
sonucu ortaya c¢ikmakta ve ekonomik, giivenlik, ailevi, sosyal ve siyasi sebeplerden dolay1
olusabilmektedir. Son zamanlardaki Afgan, Suriyeli ve diger lilkelerden kaynakli gecici gdclerin ise
bircogunda dis gii¢lerin neden oldugu i¢ savas ve ¢ekismelerin yasanilamayacak bir ortam olusturdugu
icin insanlar1 iilkelerini terk etmeye mecbur kilmistir. Bir ulus devletten digerine gerceklesen
uluslararas1 gog, planlt bir sekilde yonetilmedigi zamanlar, hedef lilkeye ekonomik, siyasi, kiiltiirel ve
demografik acilardan ¢ok boyutlu sorunlar1 da beraberinde getirebilmektedir. Bu kapsamda, go¢iin
hedef iilke tarafindan stratejik bir yonetim ile ele alinmasi gerekmektedir. Gogilin giivenli bir sekilde
icra edilmesinin ve hedef iilkenin ihtiya¢c ve kapasitesini asmamasinin, stratejik gd¢ yonetiminde
onemli bir mihenk tas1 olacagi ve karsilagilabilecek olasi sorunlarin bertaraf edilmesini saglayacagi bu
caligmanin temel tezini olusturmaktadir. Tiirkiye, Avrupa ve Asya arasinda koprii olmasi hasebi ile,
yillardir goce veya transit goce maruz kalmaktadir. Tiirkiye’ye yapilan Afgan gdcleri bu calismanin
kapsamini olusturmaktadir. Bu arastirmanin amaci, gociin daha giivenli ve planli yapilmasi
baglaminda, stratejik bir yonetim anlayisi ile Afgan gogiiniin incelenmesidir. Arastirmada yontem
olarak Tiirkiye nin, Birlesmis Milletlerin ve Avrupa Birliginin, Afgan go¢iiniin giivenliklestirilmesi
baglamindaki ¢abalar1 vaka analizi olarak ele alinmistir. Arastirmanin sonucunda, Afgan gdciiniin
yaygin olarak diizensiz gé¢gmen olarak goriildiigii, uluslararasi orgiitlerin konu ile ilgili hukuki metin
ve degerlendirmelerin sahadaki uygulamalarda yetersiz kaldig1 ve Tiirkiye’nin Afgan diizensiz goci
ile hukuki ve idari olarak kendi ¢abalari ile ¢alismalar yiiriittiigii anlagilmastir.

Anahtar Kelime: Gog, Go¢ Yo6netimi, Gogiin Giivenliklestirilmesi, Afgan Gogii
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ABSTRACT

Migration is defined as an international movement of individuals from their home countries to their
target countries for permanent settlement purposes or settling in a country which serves as a transient
location during their journeys. Immigration may stem from immigrants’ desire to live in other countries
to seek better living standards, ensuring their safety and security, and attempting to acquire better
educational opportunities. Migration for the recent Afghan, Syrian and other counties’ citizens may
have been involuntary. Civil wars and conflicts caused by some external powers have created personal,
social, and political environments that are unsuitable for individuals and causing them to flee. If these
migration and immigration movements are not managed properly and according to the target countries’
needs and capabilities, they may create serious economic, political, social, cultural, and demographic
problems for both host countries and the migrants. Because of these adverse consequences, the
migration and immigration issues need to be strategically managed by the host countries and the
international organizations such as the UN. This research investigates strategic migration techniques
as a premier criterion which can enable host countries to manage migration and immigration numbers
according to their needs and handling capabilities. Being a bridge between Europe and Asia, Anatolia
has been dealing with migration and immigration issues for the past centuries. Afghan migration to
Turkey is the specific focus of this research. We researched how strategic management of Afghan
migration can be planned and applied to minimize any adverse safety issues for both the host country
and the migrants. As a case study methodology, we investigated the migration management programs
of the Republic of Turkey, the United Nations, and the European Union. As a result of this study, it is
our conclusion that most Afghan migrants who currently live in Turkey were destined for other third
countries such as European countries, the USA or Canada, but stuck in Turkey due to their inability to
continue-on their planned journeys. We also observed the international organizations’ legal definition
and management of these individuals were very insufficient, and Turkey was left alone to deal with
them with its own efforts and limited resources.

Keywords: Migration, Immigration, Management of Migration, Security of Migration, Afghan
Migration
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OZET

Tiiketim olgusu, toplumda zamanla anlam degisimine ugramis, sembollerin tiiketimi halini almistir.
Tiiketimin amaci, fizyolojik ihtiyag¢larin giderilmesinden kisinin kimligini tasarlayabilmesi ve hedonik
ihtiyacin karsilanmasi olarak evrilmistir. Bu degisimin en biiyiik itici gli¢lerinden biri ise son 20 yilda
toplumda var olan sosyal medya olgusudur. Sosyal medyanin kullaniminin artmasi ve yayginlasmasi
ile birey kendisini ifade edebilmekte, istedigi sekilde sunmakta ve gostermek i¢in tiiketim eylemini
gerceklestirmektedir. Diger taraftan ritiieller insan hayatinda 6énemli yer tutmaktadir. Duygusal bir
anlam tasiyan ritiieller toplum tarafindan olusturulmakta ve doniistiiriilmektedir. Bir olay1 kutlama,
hediyelesme ve dini olaylarda rutin haline getirilen ritiiellerde de tiikketim mallar1 kullanilmaktadir. Bu
faaliyetlerde tiiketilen mallar toplumsal yasamdaki ayrimlar1 da ifade eder hale gelmektedir. Sosyal ve
dini olaylarin ritiiellerinde kullanilan mallar son zamanlarda sosyal medyada bireyin kendi yansimasini
tasarlamasi i¢in se¢ilmektedir. Sosyal medyada bireyin olaylar1 sergileme ihtiyact duymasiyla sosyal
medyada olusan bir kiiltiirden bahsedebiliriz. Toplumda zaten var olan bir ritiiel, sosyal medya ile birer
gosteri unsuru halini almigtir. Babyshowerlar, cinsiyet partileri, yeni dogan bebek kutlamalari, hatim
kutlamalari, bekarliga veda partileri ve evlilik kutlamalar1 toplumda yapilan kutlamalar ve ritiiellerken
sosyal medyada birer yarisa ve gosteriye doniigsmiistiir. Sosyal medyada paylasmak i¢in daha fazla
tilkketim mallariyla siislenmis ritiiellerle karsilagsmaktayiz. Tiiketimle i¢ ige gecen bu ritiieller sosyal
medyada yeni bir kiiltlir yaratmaktadir. Bu c¢alisma tiiketim ve ritiielleri kapsayan olaylarin sosyal
medyada da bir kiiltiir yarattigini ifade etmekte ve kavramsal bir ¢cer¢eve olusturmayi amaglamaktadir.

Anahtar Kelimeler: Tiiketim, Ritiiel, Sosyal Medya
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Consumption and Ritual in Social Media: A Conceptual Study

ABSTRACT

The consumption phenomenon has changed meaning over time and has become a symbol of status. Its
function has evolved from the elimination of physiological needs to the design of identity and the
fulfilment of hedonic needs. One of the biggest catalysts of this change is the social media phenomenon
that exists in the last 20 years. With the increased use of social media, the individuals can easily reveal
their consumption actions and present themselves as they please. As a result, rituals and events that
have emotional meanings for the public life, are created, and transformed by the society through
increased social media interaction. Consumer goods that are normally used in societal rituals started to
display the differences in social life and the goods that are used in these events are starting to be selected
with the aim of designing the individual's reflection on social media. As individuals’ need to exhibit
events increased, a new culture has started to be formed. People started to use the already existing
rituals for vanity after the expansion of social media. Baby showers, gender parties, newborn baby
celebrations, hadith celebrations, bachelor parties, and marital celebrations which normally existed as
societal rituals have become a place of competition on social media. We come across rituals
embellished with more consumer goods for social media display. These rituals, which are intertwined
with consumption, create a culture in social media and the aim of this study is to create a conceptual
framework for this new culture.

Keywords: Consumption, Ritual, Social Media
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OZET

Orgiitsel maneviyat, is ortamindaki degerlerin tiimii olarak kabul edilmekte, isgorenin hedeflerine
ulagmasi, calisma arkadaslar1 ve ilgililerle giiclii baglantilar gelistirmesi ve bireysel degerler ile isyeri
degerleri arasinda uyum saglama cabalar1 olarak tanimlanmaktadir. Orgiitsel maneviyat uygun bir
orgiit iklimi ile orgiitsel degerleri kapsayan bir icerige sahip bulunmakta, ¢alisanlarin is yasamlarinin
soyut yanlarini anlaml1 kilmaktadir. Orgiitsel maneviyat, ¢alisanlarin ait olma duygularmi giiglendiren
degerler dizisi olup, is siireci kapsaminda sahip olunan baglilik deneyimi olarak kabul edilmektedir.
Yapilan aragtirmalar manevi yapisi giiclii olan orgiitlerin daha verimli olduklarini ortaya koymustur.
Bu kapsamda Orgiitsel maneviyat, Orgiitin yonetsel giiclinii artirmakta, rekabet {stlinliigii
saglamaktadir. Isten ayrilmani en énemli gdstergesi olan isten ayrilma niyeti orgiitler i¢in Snemli bir
sorun olusturmakta, ¢alisanlar iizerindeki asir1 is yiikli isgorenlerin isten ayrilma niyetini etkileyen
faktorlerden biri olarak goriilmektedir. Orgiitler, galisanlarinin isten ayrilmamalar1 igin gerekli
onlemleri almali, boylelikle mesleki tiikenmisligin Oniine ge¢cmelidir. Yetenekli calisanlarinin ise
alimmalar ile birlikte isten ayrilma niyetlerinin ortadan kaldirilmasina gerekli 6zen gosterilmelidir.
Orgiitsel performansm en &nemli kaynagmin insan oldugunun bilindigi bir siiregte, oOrgiitler
calisanlarindan daha fazla beklenti i¢ine girmekte, yiiksek niteliklere sahip ¢alisanlar daha degerli
goriilmektedir. Calisanin isine tutku ile bagli olmasi, isini severek yapmasi ve yaptigr isten gurur
duymast 6nemli olmakta, bunu saglamak orgiit ve yoneticilerin sorumlulugunda bulunmaktadir.
Degerli goriilen ¢alisanlarin, isini isteyerek yapmasi ve iste kalma niyetini ortaya koymasit zorunluluk
olusturmaktadir. Arastirmada, algilanan orglitsel maneviyatin isten ayrilma ve iste kalma niyetine
etkisi, kamu ve 0zel kesim caliganlar1 arasinda karsilastirmali olarak incelenmistir. Arastirmada veri
toplamak amaciyla anket tekniginden yararlanilmig, Ankara’daki kamu ve 6zel kesim orgiit calisanlara
uygulanmistir. Arastirma, tesadiifi 6rnekleme yontemine gore belirlenmistir. Arastirmadan elde edilen
veriler ¢esitli istatistiki teknik ve yontemlerle analiz edilmistir. Elde edilen bulgular s6z konusu verilere
dayandirilarak karsilagtirmali olarak yorumlanmistir. Calismanin sonunda ortaya ¢ikan bulgulara
dayali olarak Oneriler getirilmistir. Arastirma, algilanan orgilitsel maneviyatin isten ayrilma ve iste
kalma niyetine etkisi bakimindan onem tagimaktadir. Yapilan ¢aligmanin uygulayicilara ve alan
caligmalarina katki saglayacagi umulmaktadir.

Anahtar Kelimeler: Orgiitsel maneviyat, isten ayrilma, isten ayrilma niyeti, iste kalma, iste kalma
niyeti.
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The Effect of Perceived Organizational Spirituality on Intention to Leave and
Stay

ABSTRACT

Organizational spirituality is accepted as all of the values in the work environment, and it is defined as
the efforts of the employee to reach their goals, to develop strong connections with their colleagues
and stakeholders, and to harmonize between individual values and workplace values. Organizational
spirituality has a content that includes an appropriate organizational climate and organizational values,
and makes the abstract aspects of employees' work lives meaningful. Organizational spirituality is a
set of values that strengthen employees' sense of belonging and is considered as a commitment
experience within the scope of the work process. Studies have shown that organizations with a strong
moral structure are more efficient. In this context, organizational spirituality increases the managerial
power of the organization and provides competitive advantage. Intention to leave, which is the most
important indicator of leaving the job, creates an important problem for organizations, and excessive
workload on employees is seen as one of the factors affecting the intention to leave. Organizations
should take the necessary measures to prevent their employees from leaving the job, thus preventing
professional burnout. Due care should be taken to eliminate the intention to leave the job along with
the recruitment of talented employees. In a process where people are known to be the most important
source of organizational performance, organizations expect more from their employees, and employees
with high qualifications are seen as more valuable. It is important for the employee to be passionate
about his job, to do his job with love and to be proud of his job, and it is the responsibility of the
organization and managers to ensure this. Employees who are deemed valuable are obliged to do their
job willingly and to demonstrate their intention to stay at work. In the study, the effect of perceived
organizational spirituality on intention to leave and stay at work was examined comparatively between
public and private sector employees. Questionnaire technique was used to collect data in the research,
and it was applied to the employees of public and private sector organizations in Ankara. The research
was determined according to the random sampling method. The data obtained from the research were
analyzed with various statistical techniques and methods. The findings were interpreted comparatively
based on the data in question. Suggestions were made based on the findings at the end of the study.
The research is important in terms of the effect of perceived organizational spirituality on intention to
leave and stay at work. It is hoped that the study will contribute to practitioners and field studies.

Keywords: Organizational spirituality, turnover, intention to leave, stay, intention to stay.
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OZET

Piyano egitimi, ¢alg1 egitimi kapsaminda miizik egitiminin énemli boyutlarindan birisidir. Dolayisi ile
tiim calgilarda oldugu gibi piyano egitiminde de baslangi¢ asamasi, 6grencilerin gelisimsel siirecini ve
piyano egitiminin siirdiiriilebilirligini etkileyen, 6grencilere temel davranislarin kazandirildigi 6nemli
bir siireci kapsamaktadir. Bu sebeple, piyano egitiminin baslangic asamast titizlikle yiiriitiilmelidir. Bu
donemde edinilecek yanlis aligkanliklarin sonraki yillarda giderilmesinin ¢ok giic olmasinin yani sira
Ogrencinin piyano calmayr birakmasina ve hatta miizik ile bagmin kopmasina bile sebebiyet
verebilmektedir. Bu bakimdan, baslangi¢ piyano egitiminde yasanilan sorunlarin belirlenmesi, bu
noktalarin ¢ézlimlenmesini saglayacak Onerilerin ortaya konmasi, gelecek kusaklarin bu zorluklar
asmalarinda onlara yardime1 olacaktir. Bu ¢alisma, baslangic piyano egitiminde zorluk ¢ekilen konular,
zorluk cekmelerinin sebepleri ile bu sorunlari asmalarinda etkili olabilecek ¢6zliim Onerilerinin
arastiritlmasi acisindan 6nem tasimaktadir. Arastirma, nitel teknikler kullanilarak yapilacak betimsel
bir arastirma 6zelligi tasimaktadir. Calismada kullanilan veri toplama araci arastirmacilar tarafindan
gelistirilmistir. Aracin igerik gecgerligi ve sorularin ¢aligmanin amacina uygun olup/olmadig uzman
goriislerine gore belirlenerek, uzmanlarin goriigleri dogrultusunda ankete son sekli verildikten sonra,
aragtirmanin sonuglarina yer verilecektir. Bu baglamda, bu ¢alisma, baslangi¢ piyano egitiminde
yagsanan sorunlarin belirlenmesi ve bu donemde yasanan sorunlarin ¢dzlimlerine yonelik
degerlendirmelerin yapilmasi saglanarak oneriler gelistirilmeye calisilacaktir.

Anahtar Kelimeler: Egitim, miizik egitimi, ¢algi egitimi, piyano egitimi, baslangi¢ piyano egitiminde
sorunlar

Examining the Problems in Beginner Piano Education

ABSTRACT

Piano education is one of the significant dimensions of musical education within the scope of
instrument education. Therefore, as in all instruments, the beginning stage in piano education includes
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an important process that affects the developmental process of students and the sustainability of piano
education, in which students acquire basic behaviors. For this reason, the initial stage of piano
education should be handled meticulously. In addition to being very difficult to eliminate in the
following years, wrong habits acquired during this period may cause the student to stop playing the
piano and even to break their ties with music. In this respect, identifying the problems experienced in
initial piano education and putting forward suggestions to solve these points will help future
generations to overcome these difficulties. This study is important in terms of investigating the issues
that are difficult in the initial piano education, the reasons for their difficulties and the solution
proposals that can be effective in overcoming these problems. The study group of the research consists
of students in Ankara Cankaya district who are taking private piano lessons. The research is a
descriptive research that uses qualitative techniques. The data collection tool used in the study was
developed by the researchers. The content validity of the tool and whether the questions are suitable
for the purpose of the study will be determined according to the opinions of the experts, and the results
of the research will be included after the questionnaire has been finalized in line with the opinions of
the experts. In this context, this study will try to develop suggestions by determining the problems
experienced in initial piano education and make evaluations for the solutions of the problems
experienced in this period.

Key-words: Education, music education, instrument education, piano education, problems of
beginning piano education
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OZET

Bu arastirma 1991-2021 arasinda dinamik yeteneklerin entelektiiel yapisin1 incelemeyi
amaglamaktadir. Arastirmanin verileri Web of Science veri tabanindaki veri siizme kriterleri
cergevesinde ulasilan 7.792 ¢alismadan olusmaktadir. Veriler, VOSviewer yazilimiyla analiz edilmis
ve arastirmada bibliyometrik analiz tekniklerinden ortak kelime analizi kullanilmistir. Bulgular 1991-
2001 arasinda dinamik yetenekler arastirmalarina kaynak temelli goriis, kaynaklar, yetenekler, rekabet
avantaji1 ve inovasyon kavramlariin hakim oldugunu gdstermektedir. 2002-2011 arasinda ise dinamik
yetenekler, kaynak temelli goriis, rekabet avantaji, performans, bilgi temelli goriis, bilgi yonetimi,
orgiitsel 6grenme, stratejik ittifaklar, inovasyon ve 6ziimseme kapasitesi gibi kavramlar hakim duruma
gelmistir. Son olarak 2012-2021 arasinda ise dinamik yetenekler, kaynak temelli goriis, bilgi yonetimi,
orgiitsel cift yeteneklilik, arastirmaci ve firsatci yenilikler, rekabet avantaji, acik inovasyon, 6ziimseme
kapasitesi, firma performansi, girisimcilik, girisimsel yonelim, is modeli, i modeli inovasyonu,
orgiitsel 6grenme, uluslararasilagsma, pazarlama yetenegi, ittifaklar, tedarik zinciri yonetimi, biiylik
veri, dijitalizasyon, dijital doniisim, 6rgiitsel ceviklik ve esneklik, mikro temeller, liderlik ve yonetisim
kavramlart 6ne c¢ikmistir. Bu bulgular temelinde c¢alisma, gelecek arastirma Onerileriyle
tamamlanmustir.

Anahtar Kelimeler: Stratejik Yonetim, Dinamik Yetenekler, Entelektiiel Yapi, Bibliyometrik Analiz,
Ortak Kelime Analizi.

A Co-word Analysis on the Intellectual Structure of Dynamic Capabilities: 1991-
2021

ABSTRACT

The aim of this study is to examine the intellectual structure of dynamic capabilities between years
1991-2021 dividing into three period: 1991-2001, 2002-2011 and 2012-2021. This study relies on
7,792 studies extracted from Web of Science database based on framework of data filtering. To analyze
the data this study this study employs one of bibliometric analysis techniques namely VOS-viewer
software and co-word analysis. The findings show that the concepts that dominated the field between
during the first period 1991-2001 were resource-based view, resources, capabilities, competitive
advantage and innovation dominated dynamic capabilities. During the second period concepts such as
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dynamic capabilities, resource-based view, competitive advantage, performance, knowledge-based
view, knowledge management, organizational learning, strategic alliances, innovation and absorptive
capacity became dominant. Finally, during the third period 2012-2021, dynamic capabilities, resource-
based view, knowledge management, organizational ambidexterity, exploration and exploitation,
competitive advantage, open innovation, absorptive capacity, firm performance, entrepreneurship,
entrepreneurial orientation, business model, business model innovation, organizational learning,
internationalization, marketing capability, alliances, supply chain management, big data, digitalization,
digital transformation, organizational agility and flexibility, micro-foundations, leadership and
governance concepts came to the fore. This study provides some future research suggestions regards
to the dynamic capabilities.

Keywords: Strategic Management, Dynamic Capabilities, Intellectual Structure, Bibliometric
Analysis, Co-word Analysis.
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OZET

Tiirkiye ve Yunanistan arasindaki iliskiler, iki tilkenin uzun yillar komsuluk bag1 iginde olmasindan ve
iki toplumun tarihsel siirecte siirekli birlikte yasamis olmasindan otiirii farkli ve kendine 6zgii bir
ozellik tasimaktadir. Yillar icerisinde iki iilke halki yakin temas ve karsilikli etkilesim iginde olmus,
ortak bir gecmisi paylagsmis, bunun sonucunda, dil, kiiltiir, gelenekler, yasam bicimleri gibi bir¢ok
konuda Tiirk ve Yunan toplumlar1 yakinlasmis hatta benzesmistir. iki toplum bu denli yakinlassa da
iki iilke arasinda yasanan savas ve sonrasinda ortaya ¢ikan siyasi sorunlar zaman zaman ciddi
uyusmazliklara neden olmustur.

Sorunlar hakkinda devlet yetkilileri gerekli gordiikleri durumlarda resmi olarak goriis belirtseler de bu
aragtirmayla, bu sefer, iki toplumu olusturan bireylerin bakis agilar1 belirlenmeye ¢aligilmistir. Soru
formu Tiirk¢e ve Yunanca olarak hazirlanmis, ayni sorular Tiirklere ve Yunanlilara es zamanl olarak
yoneltilmis, sonug¢ olarak iki toplumun da ayni konular hakkinda benzesen ve farklilasan goriisleri
analiz edilmistir. Hazirlanis1, uygulanisi ve amaglar agisindan ilk defa yapilan bu arastirma iki
toplumun birbirleri hakkindaki goriisleri agisindan da ¢ok carpici bulgular ortaya ¢ikarmistir.

Arastirma bulgulari, aralarindaki ciddi sorunlar ve giiven eksikligine ragmen, her iki toplumun da
yarinlarda ¢ok iyi dost olabileceklerine inandiklarini ortaya koymustur. Tiirk ve Yunan katilimcilarin
onemli bir boliimii sorunlar1 halklarin degil siyaset kurumunun iirettigini diisiinmektedir. Iki iilke
arasinda hassasiyet tasiyan bir¢ok konuya dair sorulari yanitlandiran Tiirk ve Yunan halklari,
elestirilerini, diislincelerini 6znel ve 6zgiir bir bicimde disa vurmuslardir.

Aragtirma her iki toplumun da beklentilerini ve tutumlarini ortaya koyarken Tiirk ve Yunan devletlerine
de farkl bir perspektif sunmaktadir.

Anahtar Kelimeler: Tiirkiye, Tiirk Yunan iliskileri, Tiirkler ve Yunanlilar, Yunanistan
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Analysis of Turkey-Greece Relations Through The Eyes of the Turkish and
Greek Peoples

ABSTRACT

The relations between Turkey and Greece have a different and unique feature due to the long years of
neighborly relations between the two countries and the fact that the two communities have lived
together in the historical process. Over the years, the people of the two countries have been in close
contact and mutual interaction, shared a common history, and as a result, Turkish and Greek societies
have become closer and even similar in many subjects such as language, culture, traditions and
lifestyles. Even though the two communities became so close, the war between the two countries and
the political problems that arose after it caused serious conflicts from time to time.

Even though state officials officially express their opinions on the problems when they deem it
necessary, this research has tried to determine the perspectives of the individuals who make up the two
communities. The questionnaire was prepared in Turkish and Greek, the same questions were asked
simultaneously to the Turks and the Greeks, and as a result, the similar and divergent views of both
communities on the same subjects were analyzed. This research, which was conducted for the first time
in terms of its preparation, implementation and purposes, revealed very striking findings in terms of
the views of the two communities about each other.

The research findings revealed that despite the serious problems and lack of trust between them, both
communities believe that they can be very good friends in the future. A significant part of the Turkish
and Greek participants think that the problems are caused not by the people but by the political
institution. Answering questions on many sensitive issues between the two countries, the Turkish and
Greek peoples expressed their criticisms and thoughts in a subjective and free way.

While the findings of the research reveal the expectations and attitudes of the societies about the
relations between the two countries, they also offer a different perspective to the Turkish and Greek
states.

Keywords: Greece , Turkey, Turkish-Greek relations, Turks and Greeks
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Neden bazilarimiz girisimei olmayi tercih ederken bazilarimiz tercih etmez? Bu, 6zellikle kadin
girisimciler i¢in cevabi arastirilan, hentiz kesin kanitlarina ulasamadigimiz bir soru olarak karsimiza
cikmaktadir. Girisimciligin ortaya ¢ikmasimi saglamada temel hareketlendirici unsurlarin neler
olabilecegi, 6nemli bir arastirma konusudur. Bu ¢ercevede arastirmalar ekonomik, sosyal, psikolojik,
kiiltiirel ¢ercevede devam etmektedir.

Kadinlar girisimci olma karar1 alirken ya da girisimcilik faaliyetlerini yiiriitiirken kisilik 6zelliklerini
kazandiklar1 yasam hikayelerinde yer alan hangi dinamiklerden etkilenmektedirler? Bu arastirmanin
amaci, kadin girisimcilerin yasam hikayeleri baglaminda ¢ocukluk dénemleri, oynadiklar1 oyunlar,
yetistirilme tarzlari, kisilik 6zelliklerine iliskin verilerden yola ¢ikilarak kadin girisimei 6zellikleri
arasinda baglantiya iligskin ipuclarin1 arastirmaktir. Bu ¢ercevede, 10 kadin girisimci ile goriismeler
yapilarak, yasam hikayeleri kayit altina alinmis ve arastirma verileri elde edilmistir. Bu veriler
Maxquda21 analiz programi ile degerlendirilerek aralarindaki bag arastirilmistir. Gergeklestirilen
analizlerde kadin girisimcilerin risk alma, sorumluluk iistlenme, karar verme, gozlem yapma
noktasinda ¢ocukluk donemlerine uzanan izlere rastlanilmistir.

Anahtar Kelimeler: Girisimcilik, Kadin girisimci, kadin girisimci 6zellikleri, Maxqda

A Study on the Characteristics of Women Entrepreneurs in the Context of Life
Stories

ABSTRACT

Why do some of us choose to be entrepreneurs while others do not? This is a question that we want to
find an answer for, especially for women entrepreneurs, but for which we have not yet found conclusive
evidence. It is an important research topic what the main motivating factors can be in ensuring the
emergence of entrepreneurship. In this context, research continues in economic, social, psychological
and cultural frameworks.

What Dynamics in their personal characteristics and life stories are women affected when they decide
to become an entrepreneur or when they are carrying out their entrepreneurial activities? The aim of
this research is to search for clues about the connection between female entrepreneurial characteristics
and personality traits in the context of life stories of women entrepreneurs based on data on childhood
periods, games, upbringing.In this context, interviews were conducted with 10 women entrepreneurs,
their life stories were recorded and research data were obtained. These data were evaluated with the
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Maxquda21 analysis program and the relationship between them was investigated. In the analyzes
carried out, the process of taking risks, taking responsibility, making decisions, and making
observations made by women entrepreneurs is related to the traces dating back to childhood.

Keywords: Entrepreneurship, women entrepreneurs, characteristics of women entrepreneurs, Maxqda
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OZET

Ikinci Diinya Savasi sonrast Avrupa’nin yeniden insasi i¢in Marshall Plani yiiriirliige konmus ve
gelismeye baslayan Avrupa iilkeleri, ihtiya¢ duyduklar is giliciinii gé¢menler ile karsilamiglardir.
Ancak 1973 Petrol Krizi sonrasinda go¢gmen alimini durdurmuslar ve “kapali kap1” politikas1 izlemeye
baslamislardir. Soguk Savas sonrasi yaganan siyasi ¢alkantilar ve kiiresellesme siireci, uluslararasi gog
hareketlerini de kiiresel boyuta tasimis ve Avrupa Kalesi daha da giiclendirilmistir. Arap Bahar1 ve
Suriye i¢ savast yeni bir go¢ krizi yaratirken goge karst alinan 6nlemler daha da sikilagtirilmistir. Bu
nedenle go¢menler, daha tehlikeli rotalar izlemek zorunda kalmis ve go¢ giizergahlar1 boyunca 6liim
ve kayiplar diinya genelinde artmistir. Bu trajedi, dogal olarak sinemacilarin da dikkatini ¢ekmistir.
Diinya sinemasiyla es zamanli olarak Tiirk sinemasinda da go¢ temali filmlerin sayisinda artig
kaydedilmistir. Cilinkii Tirkiye, uluslararast go¢ hareketlerinin doniisiimii kapsaminda her zaman
merkezi bir konumda yer almistir. Tiirk sinemasinda go¢ temali (O6zellikle diizensiz goc) filmler
incelendiginde bu doniisiim net bir sekilde goriilmektedir

Bu calismada, oncelikle diinyadaki go¢ hareketlerinin doniisiimii ¢ergevesinde Tiirkiye’nin merkezi
konumu agiklanmaya calisilmistir. Daha sonra Suriye i¢ savast ve savasin yarattigi miilteci krizi ele
alimmustir. Ortaya ¢ikan krizden en c¢ok etkilenen Tiirkiye’de halen ii¢ milyon yedi yiiz bin dolayinda
Suriyeli go¢gmen kendilerine tanian ‘“gegici koruma” statiisii kapsaminda yasamaktadirlar. Bu statii
onlart “diizensiz” go¢menlerden ayirmaktadir. Diger sanat dallarinda oldugu gibi sinemanin da
diinyadaki gelismelere ayna tutma islevi géz oniine alinarak, Tiirkiye’deki go¢ sinemasi ¢ergevesinde
Suriyeli gogmenleri konu alan filmler ele alinmustir.

Giliniimiizde diizenli ve diizensiz go¢ hareketlerinin i¢ ice gectigi, diizenli statiideki gogmenlerin
diizensiz statiiye gectikleri veya bunun tam tersinin gergeklestigi durumlar s6z konusu olmaktadir. Bu
baglamda, Tirkiye’de “gec¢ici koruma” kapsaminda bulunan Suriyeli gd¢menlerin Tiirkiye’deki
yasamlari ile Bat1 iilkelerine gitme hayallerini konu alan Orman (Jungle, Dogu Akal ve Onur Saylak,
2015), Terkedilmis (The Desolated, Korhan Ugur, 2015), Misafir (The Guest Aleppo to Istanbul,
Anda¢ Haznedaroglu, 2017), Saf (Ali Vatansever, 2018), Omar ve Biz (Omar and Us, Maryna Er
Gorbach ve Mehmet Bahadir Er, 2019) adli filmler ¢alismanin 6rneklemini teskil etmektedir.

Bahse konu filmler sosyolojik ve tarihsel sinema elestirisi yaklagimi ile analiz edilmistir. Bu
analizlerde zaman zaman ideolojik, gostergebilimsel ve feminist elestirel yaklagimin sayiltilarindan da
yararlanilmigtir. Filmlerde Suriyeli go¢menlere yaklasimin daha ziyade “insani giivenlik” temelinde
oldugu dikkat ¢cekmektedir. Bununla birlikte gogmenlere yonelik toplumsal tepkilerin kamu giivenligi
acisindan da riskler tasidigini ifade etmek miimkiindiir.

Anahtar Kelimeler: Suriyeli Go¢menler, Gegici Koruma, Diizensiz Gog, Tiirk Sinemasi, Gog
Sinemasi.
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Historical and Sociological Analysis of Films About Syrian Immigrants in
Turkish Cinema

ABSTRACT

The Marshall Plan was put into effect to reconstruct Europe after WW2. Redeveloping European
countries, met their labour needs with the migrants. However, after the 1973 Oil Crisis, they stopped
the recruitment of migrants and started to closed-door policy. Furthermore, at the end of the Cold War,
the political upheavals and the globalization brought international migration to a global dimension and
Fortress Europe is fortified. The Arab Spring and the Syrian Civil War led to another refugee crisis
and further tightening of the measures. Consequently, migrants started to follow more dangerous
routes. Deaths and disappearances increased worldwide. Predictably, this tragedy has attracted the
attention of filmmakers. Simultaneously with the world cinema, the number of migration themed films
in Turkish cinema increased. Because, Turkey has always been in a central position within the
transformation of the global migration. When these films are examined, this transformation is clearly
observed.

In this study, first of all, the central position of Turkey has been tried to be explained within the
framework of the transformation of migration movements in the world. Then, the Syrian civil war and
the refugee crisis created by the war were discussed. In Turkey, which was most affected by the
emerging crisis, around three million seven hundred thousand Syrian immigrants still live under the
"temporary protection™ status granted to them. This status distinguishes them from “irregular”
immigrants. Considering the function of cinema to mirror the developments in the world, as in other
branches of art, films about Syrian immigrants are discussed within the framework of migration cinema
in Turkey.

Today, there are situations where regular and irregular migration movements are intertwined,
immigrants with regular status move to irregular status or vice versa. In this context, Jungle (Orman,
Dogu Akal ve Onur Saylak, 2015), The Desolated (Terkedilmis, Korhan Ugur, 2015), The Guest
Aleppo to Istanbul (Misafir, Anda¢g Haznedaroglu, 2017), Saf (Ali Vatansever, 2018) and, Omar and
Us (Omar ve Biz, Maryna Er Gorbach ve Mehmet Bahadir Er, 2019) which deals with the lives of
Syrian immigrants in Turkey under “temporary protection” and their dreams of going to Western
countries. constitute the sample of the study.

The films in question were analyzed with the sociological and historical cinema criticism approach. In
these analyzes, the assumptions of ideological, semiotic and feminist critical approach were also used
from time to time. It is noteworthy that the approach to Syrian immigrants in the films is rather on the
basis of “human security”. However, it is possible to state that social reactions against immigrants also
carry risks in terms of public security.

Key Words: Syrian Migrants, Temporary Protection, Irregular Migration, Turkish Cinema, Migration
Cinema.
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Kiiresellesme siirecindeki diinya iizerinde agik bir sistem olan isletmelerin, ¢evreye yonelik daha
duyarli olmalarinin beraberinde tiim cevresel gelismelerin de az veya ¢ok etki gosterdigi 6nemli
noktalardan birisidir. Tiim isletmelerin gli¢ gosteren hiikiimete kadarki potansiyel krizlere karsin her
zaman hazirlikli olmasi gerekmektedir. Bu durumun aksi oldugunda ise kriz isletmelerin yok olma gibi
tehlikelere yol acabilecektir.

COVID-19 salginin ise insanlik tarihinde oldugu gibi isletmelerde de en biiyiik krizlere yol agmustir.
Salginin diinya lizerinde tiim isletmelerin kriz yonetimi planlamasi agisindan tekrar gozden gegirmenin
onemli bir unsur oldugunu ortaya cikarmistir. Krize yonelik yeterli derecede tedbirleri almayan
isletmeler bu siirecte oldukca siire¢ yasamaktadirlar.

Isletmelerin bu siireg igerisindeki bilyiik bir cogunlugu sosyal medya yolu ile pandemi siireci hakkinda
bilgi edinmiglerdir. Fakat 6zellikle bireylerin sagliklarin1 ve yagamlarini olumsuz yonde etkilemesi ise
yanlis bilgileri beraberinde sahte haberlerdeki artisla daha ¢ok goriilmeye baslamistir. Bu bilgilerin
yanlis olmasiyla birlikte infodemiyle de savagsmak gerekmektedir. Isletmelerin ise bu siiregte gereken
dogru bilgiyi elde etmenin yani sira isletmedeki ¢alisanlara da gereken dogru bilgiyi vermeleri 6nemli
noktalardan birisi olmustur.

Yapilan ¢alismadaki genel amag olarak COVID-19 siirecinde infodeminin isletmelerdeki kriz yonetimi
lizerindeki etkisini incelemektir. Isletmelerdeki pandemi siirecinde yasanilan kriz ydnetiminin
infodemi ile artiginin olmasi ise glinlimiizdeki 6nemli sorunlardan birisi olmustur. 6zellikle bu siirecte
gereken bilgiler dogrultusunda gereken pandemi ile egitimin alinmasi isletmeler i¢in dnem tasiyan bir
unsur olmustur.

Anahtar Kelimeler: isletme, COVID-19, infodemi, Kriz, Y&netim
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Infodemia And Crisis Management In The Covid-19 Process In Enterprises

ABSTRACT

It is one of the important points that enterprises, which are an open system in the world in the process
of globalization, are more sensitive to the environment, as well as all environmental developments have
more or less an impact. All businesses must always be prepared for potential crises up to a government
that shows strength. If this is not the case, the crisis can lead to dangers such as the disappearance of
businesses.

The COVID-19 outbreak has led to the biggest crises in businesses as in human history. It has revealed
that the epidemic is an important element of revisiting all businesses around the world in terms of crisis
management planning. Businesses that do not take adequate measures to address the crisis are
experiencing quite a process in this process.

The vast majority of businesses in this process have learned about the pandemic process through social
media. But especially the negative impact on the health and lives of individuals has become more
common with the increase in fake news along with false information. Along with the fact that this
information is incorrect, it is also necessary to fight infodemi. In addition to obtaining the correct
information required in this process, it has been one of the important points for businesses to provide
the correct information required to employees in the business.

The overall aim of the study was to examine the impact of infodemia on Crisis Management in
enterprises in the COVID-19 process. The increase in crisis management experienced in the pandemic
process in enterprises with infodemia has been one of the important problems of today. especially in
this process, getting the necessary pandemic training in accordance with the information required has
been an important element for businesses.

Key Words: Business Administration, COVID-19, Infodemia, Crisis, Management
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ABSTRACT

Planning has a great role in achieving the long-term final goals of public institutions, organizations,
non-governmental organizations and especially businesses. Thanks to the effective process
management provided at the planning stage, which is one of the basic functions of management, the
effectiveness of the goals can be achieved. The fact that organizations carry out their activities in a
planned manner and that they can compete in today's technology world is closely related to strategic
management processes. Strategic plans play an important role in the formation of organizational
culture. 1t is a well-known fact that the professional activities of the private sector lead the national
income and increases in the employment rates. The maximization of the service quality of chambers
and commodity exchanges, of which real and legal entities with the title of merchants are obliged to
become a member by law, is related to the prospective processes expressed in their strategic plans. The
Turkish Union of Chambers and Commaodity Exchanges (TOBB) as the largest non-governmental and
non-profit organization of Turkey serves as the legal representative of the private sector with its 365
chambers and commodity exchanges. The aim of the research is to analyze the strategic plans of the
chambers and commodity exchanges affiliated to TOBB. Accordingly, the mission, vision and
corporate values were studied comparatively and analyzed within the scope of content analysis. It is
envisaged that the research findings will contribute to the accreditation and strategic planning processes
of chambers and commaodity exchanges being representative of the private sector in Turkey.

Keywords: Corporate Values, Chambers, Commodity Exchanges
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Bu calismanin amaci otantik liderligin dile getirme davranislar1 aracilifiyla orgiitsel vatandaslik
davranisi tizerindeki etkisini incelemektir. Calisma 6rneklemini Kayseri ilinde faaliyet gosteren saglik
sektorii ¢alisanlart olusturmaktadir. Veriler online olarak anket teknigi ile toplanmaktadir. Veri
toplama siireci devam etmekte olup analizlerimiz 186 katilimcinin verileri ile gegeklestirilmistir.
(Calisma bulgulari; otantik lider davraniglarinin, dile getirme davranisi ve orgiitsel vatandaslik davranisi
lizerinde pozitif yonlii ve anlamli bir etkisinin oldugunu ortaya koymaktadir. Ilave olarak da otantik
liderlik davraniglarinin, 6rgiitsel vatandaglik davranisi tizerindeki etkisinde dile getirme davraniglarinin
tam aracilik roliine sahip oldugu tespit edilmistir. Calismanin bulgulari, Tiirkge literatiirde sinirli olan
otantik liderlik ve dile getirme davraniglarinin iligkileri tizerine sundugu teorik altyapi ile alan yazinina
ve yoneticilerin bu alandaki pratik uygulamalarina katkilar sunmaktadir.

Anahtar Kelimeler: Otantik liderlik, Dile getirme davrams1, Orgiitsel vatandaslik davranislar:
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The Effect of Authentic Leadership Behaviors on
Organizational Citizenship Behaviour via the Mediating Role of Voice
Behavior

ABSTRACT

The aim of this study is to determine the effect of authentic leadership behavior on organizational
citizenship behavior via the mediating role of voice behavior. In this study, the sample comprise of
health sector that are operating in Kayseri province. We gather data via online survey. The data
gathering process in continuing, therefore the results depend on 186 participants’ data. According to
the results, it can be said that authentic leadership behavior has a positive and significant effect on
voice behavior and organizational citizenship behavior. In addition, the voice behavior has a full
mediating role on the relationship between authentic leadership and organizational citizenship
behavior. The findings of the study have potentials to contribute to the existing Turkish literature and
practitioners of the field.

Keywords: Authentic Leadership, Organizational Citizenship Behavior, VVoice Behavior
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Bu calismanin amaci etik liderligin Orgilitsel giiven araciligiyla orgiite zarar verici davranislar
iizerindeki etkisini incelemektir. Calisma drneklemini Kayseri Organize Sanayi Bolgesinde faaliyet
gosteren isletmelerdeki calisanlar olusturmaktadir. Veriler online olarak anket teknigi ile
toplanmaktadir. Veri toplama siireci devam etmekte olup analizlerimiz 198 katilimcinin verileri ile
gerceklestirilmistir. Calisma bulgulary; etik liderlik ile orgiitsel giiven arasinda pozitif yonli, etik
liderlik ve Orgiite zarar verici davranislar arasinda negatif yonlii ve yine orgiitsel giiven ile orglite zarar
verici davramglar arasinda negatif yonlii korelasyon oldugunu gostermektedir. Ilave olarak da etik
liderligin, Orgiite zarar verici davranislar lizerindeki etkisinde orglitsel glivenin tam aracilik roliine
sahip oldugu tespit edilmistir. Calismanin bulgulari, Tiirkce literatiirde etik liderlik, orgiite zarar verici
davranislar ve orgiitsel giiven iliskileri lizerine sundugu teorik altyapi ile alan yazinina ve yoneticilerin
bu alandaki pratik uygulamalarina katkilar sunmaktadir.

Anahtar Kelimeler: Etik liderlik, Orgiite zarar verici davranislar, Orgiitsel giiven
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The Effect of Ethical Leadership Behavior on Organizational Deviant Behavior
via the Mediator Role of Organizational Trust

ABSTRACT

The aim of this study is to investigate the effect of ethical leadership on Organizational Deviant
Behavior through organizational trust. The sample of the study consists of the employees which work
in the Kayseri Organized Industrial Zone enterprises. The data is collected online by the survey
technique. The data collection process still continues and our analysis was carried out with the data of
200 participants. The study results shows that there is a positive correlation between ethical leadership
and organizational trust, a negative correlation between organizational trust and organizational deviant
behavior. In addition, it is determined that organizational trust has a fully mediating role in the effect
of ethical leadership on the organizational deviant behavior. The findings of the study contributes to
the literature with the theoretical background of ethical leadership, organizational deviant behavior and
organizational trust relationship in Turkish literature and the practical applications of managers in this
field.

Keywords: Ethical Leadership, Organizational Deviant Behavior, Organizational Trust
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OZET

Bu arastirmanin amaci, toplum tarafindan cocuk edebiyatina ve ¢ocuk kitaplarina duyulan ilgilinin
belirlenmesidir. Cocuk edebiyati, gocugu bilisgsel, psikolojik, sosyolojik ve kiiltiirel agidan destekleyen,
bununla birlikte gorsel icerigi ile estetik yetisini besleyen, cocukta kitap sevgisi ve okuma
aligkanliginin olusmasinda etkin bir role sahip olan bir tiirdlir. Toplumun bu konuya iliskin tutum ve
ilgilisi cocuklarin ¢ocuk kitaplarina erisebilmesi agisindan hayati 6nemdedir. Arastirma kapsaminda
okul 6ncesi ¢ocuk kitaplarinin genel 6zelliklerine deginilmektedir. Toplumsal olarak cocuk edebiyatina
iligkin bakis acgisinin ortaya g¢ikarilmasi ve ¢ocuk kitaplarina iligskin toplumsal bir duyarliliginin
olusturulmasi amaciylal7- 70 yas araligin1 kapsayan 660 kisiye anket yapilmistir. Arastirma sonucuna
gore; okul Oncesi ¢ocuk kitaplarinin igerigi ve genel 6zelliginin bilinmedigi saptanmistir. Bununla
birlikte ¢ocuk edebiyati konusunda arastirmaya katilanlarin yeterli bilgi diizeyine sahip olmadigi
goriilmiistiir. Cocuk edebiyatinin ¢ocuk agisindan ne kadar 6nemli oldugunun da anlasilmadig: tespit
edilmistir.

Anahtar Kelimeler: Cocuk Edebiyati, ¢ocuk kitaplari, okul dncesi, gocuk

A Social Perspective on Children's Literature and Children's Books

ABSTRACT

The aim of this research is to determine the interest in children's literature and children's books by the
society. Children's literature is a genre that supports the child cognitively, psychologically,
sociologically and culturally, as well as nourishes the aesthetic ability with its visual content, and has
an active role in the formation of a love of books and reading habits in children. The attitude and
interest of the society on this issue is of vital importance in terms of children's access to children's
books. The research focuses on overviews of preschool books. In order to reveal the perspective on
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children's literature as a society and to create a social sensitivity towards children's books, a survey was
conducted with 660 people between the ages of 17-70. According to the results of the research; It was
determined that the content and general characteristics of preschool children's books were not known.
However, it was observed that the participants in the research on children's literature did not have
sufficient knowledge. It has also been determined that the importance of children's literature for
children is not understood.

Keywords: Children's Literature, children's books, preschool, child
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ABSTRACT

The purpose of this study is to evaluate the contributions that the total quality management system will
provide to supply chain management, and the significance and contributions of the role of total quality
management in the establishment and operation of supply chain management at organizations
providing health care services. The research’s universe consists of two private hospitals operating at
European Side of Istanbul.

The answers provided for the research’s questions were analyzed by the use of SPSS for Windows
22.00, and AMOS 24.0 programs. The dimensional structure was revealed by the exploratory factor
analysis of supply chain management (SCM) scale, and total quality management (TQM) scale, the
scales applied in the research, and construct validity was checked by the confirmatory factor analysis
of the dimensions. In the reliability analysis, Cronbach’s alpha values, and values of composite
reliability and convergence reliability were calculated. The relationship between total quality
management (TQM), and supply chain management (SCM) was revealed by the correlation analysis.
The effect of total quality management (TQM) on the variable of supply chain management (SCM)
was tested by the structural equation model applied by implicit variables. And the comparison of total
dimensions and sub-dimensions of supply chain management (SCM) scale, and of total quality
management (TQM) scale as per demographic attributes was analyzed by the independent samples t-
test, and one-way analysis of variance (ANOVA). In groups where difference had been determined by
ANOVA, the source of difference was searched by the Bonferroni test.

By the research, significant and positive relationship was found between supply chain management
(SCM), and total quality management (TQM). At healthcare organizations, the performance of required
applications by specialists right on time, at correct place, and as rapid and with low cost in provision
of early diagnosis and treatment methods, and in prevention of time losses ensures higher quality
service.

At healthcare organizations, the performance of required applications by specialists right on time, at
correct place, and as rapid and with low cost in provision of early diagnosis and treatment methods,
and in prevention of time losses ensures higher quality service, and more rapid delivery always causes
lower costs.

Keywords: Supply Chain Management, Total Quality Management, Productivity in Health Care
Services
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ABSTRACT

Understanding behavioral problems in budgeting processes is of great importance in transforming
budgets, which are used as an important management accounting tool in the effective and efficient use
of business resources, into expected performance outputs. It has been emphasized by different studies
that the participatory budgeting approach has significant positive effects in budgeting processes. In this
study, it is aimed to examine the effects of role uncertainty and budgetary feedback in the relationship
between budgetary participation and performance.

In this study, designed in this context, the findings obtained from the analysis of the least square
structural equation analysis of the data collected with the help of questionnaires from the participants
working in the production enterprises in Istanbul, Ankara and Bolu provinces are included.

According to the findings, it has been confirmed that budgetary participation is an important
determinant that affects unit performances positively and significantly. In the study, it was also
observed that budgetary participation is a significant determinant that reduces role uncertainty, and role
uncertainty is a factor that negatively affects performance. In addition, it has been determined that the
increase in the budgetary feedback is a significant determinant that reduces the role ambiguity, as well
as affecting the budgetary participation and performance directly and positively.

Keywords: Budgetary Feedback, Budgetary Participation, Role Uncertainty, Performance
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ABSTRACT

Due to the Covid 19 epidemic in the last two years, a different service delivery process is experienced
in all sectors. While some sectors are working more intensively in business life, some sectors have
come to a standstill. Due to the uncertainty of this period and the negative atmosphere it created for
humanity, the well-known service delivery processes and consumer behaviors are undergoing radical
changes. In this process, one of the sectors that worked most actively and experienced great changes
was the banking sector. The banking sector, which is open to technological innovations due to its
structure, is perhaps among the most ready and easily adaptable sectors due to the intense financial
crises in the world. In the pandemic process, there has been a very rapid transition to the digital banking
field, which is less costly and can complete the processes quickly, by turning the crisis into an
opportunity.

The aim of our study is to examine how service quality and customer loyalty perceptions affect the
Covid 19 process in this sector where customer satisfaction and loyalty are very important. It has been
important how customer loyalty is affected by the perceived service quality of digital banking channels
that emerged in this process, especially in the banking sector, which is the sector with which people
have the most intense relationship, as was observed especially in the virus epidemic during crisis
periods.

In this study, designed in this context, it is examined how the perception of service quality, which is
considered in 8 dimensions as physical features, efficiency, reliability, confidentiality, access,
responsiveness, sensitivity and competence, affects customer loyalty in terms of digital banking. The
research was carried out with the data obtained from the questionnaires filled out on the internet by
316 participants living in Bolu and using digital banking due to the pandemic conditions.

Findings obtained as a result of multiple regression analyzes reveal that cognitive and effortful loyalty,
from customer loyalty dimensions, are positively and significantly affected by sensitivity and
competence dimensions of service quality, and emotional loyalty is positively and significantly
affected by physical appearance, responsiveness, access and competence dimensions.

Keywords: Service Quality, Customer Loyalty, Digital Banking
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OZET

Bagimsiz boliimler, ortak yerler veya eklentiler kat miilkiyetinin temel konularini olustururlar. Kat
milkiyetinde nelerin ortak yer ya da ortak tesis oldugunun belirlenmesi Kat Miilkiyeti Kanunu ile
belirlenmistir. Ulkemizde 634 sayih Kat Miilkiyeti Kanunu 23.6.1965 yilinda kanunlasmis ve
02.01.1966 yilinda yiiriirliige girmistir. Kat miilkiyetine iliskin eski ¢oziimler artik gelisen teknoloji
vb. sebeplerle giiniin kosullarina uyum gostermemektedir. Kat miilkiyetine iliskin eski ¢oziimler
yetersiz kaldig1 i¢in kapsamli bir kanun degisikligine ihtiya¢ duyulmustur. Bu kapsamda 14.11.2007
tarihli ve 5711 sayili kanun ile yapilan bir degisiklikle toplu yapilara iligkin diizenlemelere yer
verilmigtir. Ortak yer kavramindan ana gayrimenkuliin korunmasina, kullanilmasma ve
faydalanmasina yarayan seyler anlasilmalidir. Ortak yerler lizerinde kat maliklerinin arsa paylari
oraninda kullanma ve yararlanma hakki bulunmaktadir.

Ortak yer ve tesislerin eklenti haline getirilip getirilemeyecegi noktasinda da doktrinde goriis ayriliklar
mevcuttur. Oncelikle ifade etmek gerekirse, Kat Miilkiyeti Kanunu madde 2/a hiikmiine gore bir
bagimsiz boliim disinda olup da dogrudan dogruya o bagimsiz boliime tahsis edilmis olan yerlere
“eklenti” denir. Yine Kat Miilkiyeti Kanunu madde 6 uyarinca nelerin eklenti sayilabilecegine iliskin
ornekler verilmistir. Kat Miilkiyeti Kanunu madde 6/I hitkkmii uyarinca komiirliik, su deposu, elektrik,
havagaz1 veya su saati yuvalar1 yahut tuvalet gibi yerlerin yine bagimsiz bolim disinda olmak ve
dogrudan dogruya o bagimsiz boliime tahsis edilmek suretiyle eklenti niteligini kazanacag: ifade
edilmistir.

Kanunda ortak yerler ve tesislerin neler oldugu ve olabilecegi lizerinde durulmus ve s6z konusu yerler
iizerinde paylt miilkiyetin s6z konusu oldugu hiikiim altina alinmistir. Kat miilkiyetinde ortak yer ve
tesislerin niteliginin degismesi hususu iizerinde durulmamistir. Kat miilkiyetinde ortak yer ve tesislerin
niteliginin degismesi hususunda hem kanun hem de 6gretideki eksiklik dolayisiyla s6z konusu teblig
hazirlanmstir.

Bu tebligi ile kanunda ele alinmayan ve Ogretinin de ¢ok {izerinde durmadigi bu husus detayli bir
bicimde ele alinmaya calisilmistir. Bu ¢alisma sonucunda bazi sonuglara varilmistir. Bu sonuglardan
biri olan niteligi geregi ortak yer ve tesislerin zorunlu olarak ana gayrimenkulii korumak amaciyla ortak
yer ve tesis olarak kabul edilmesi durumunda niteliginin degisemeyecegidir. Bu sonug, kanimizca yargi
kararlariyla yumusatilabilir. Biitiin kat maliklerinin oy birligi ile alacag: bir karar ile s6z konusu
nitelikteki ortak yer ve tesislerin niteliginin degismesi kabul edilebilmelidir.

Ortak yer ve tesisler ile ilgili yargimin verdigi kararlarda mukayeseli hukuktan yararlanmak ve
iilkemizdeki mevcut diizenlemeleri mukayeseli hukuk incelenerek gelistirmek 6nem arz edecektir.

Anahtar Kelimeler: Klasik Miilkiyet, Toplu Miilkiyet, Ortak Yer, Eklenti, Bagimsiz Boliim
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Change Of The Quality Of Common Places In The Floor Ownership

ABSTRACT

Independent sections, common places or add-ons are the main subjects of condominium. The
determination of what is a common place or common facility in the condominium is determined by the
Condominium Ownership Law. In our country, the Property Ownership Law No. 634 was enacted on
23.6.1965 and entered into force on 02.01.1966. Old solutions for condominium are now developing
technology, etc. For reasons, it does not adapt to the conditions of the day. A comprehensive law
amendment was needed as the old solutions regarding condominium were insufficient. In this context,
with an amendment made with the law dated 14.11.2007 and numbered 5711, regulations regarding
collective structures were included.

There are also differences of opinion in the doctrine about whether common places and facilities can
be made into annexes. First of all, according to the article 2/a of the Condominium Ownership Law,
the places that are outside of an independent section and are directly allocated to that independent
section are called "add-ons". Again, examples are given about what can be considered as add-ons in
accordance with article 6 of the Condominium Ownership Law. Pursuant to Article 6/1 of the
Condominium Ownership Law, it has been stated that places such as coal burners, water tanks,
electricity, gas or water clock sockets or toilets will gain the quality of add-on by being outside the
independent section and directly allocated to that independent section.

The law focuses on what common places and facilities are and can be, and it is stipulated that joint
ownership is in question on the said places. The issue of changing the quality of the common places
and facilities in the condominium has not been emphasized. The aforementioned communiqué has been
prepared due to the deficiencies in both the law and the doctrine regarding the change in the quality of
the common places and facilities in the condominium.

With this communiqué, this issue, which is not dealt with in the law and is not emphasized by the
doctrine, has been tried to be discussed in detail. As a result of this study, some conclusions were
reached. One of these results is that the nature of common places and facilities cannot change if they
are accepted as common places and facilities in order to protect the main real estate. In our opinion,
this result can be softened by judicial decisions. With a decision to be taken unanimously by all floor
owners, it should be possible to accept the change in the quality of the common places and facilities in
question.

It will be important to benefit from comparative law in the decisions of the judiciary regarding common
places and facilities and to improve the existing regulations in our country by examining comparative
law.

Keywords: Classical Ownership, Collective Ownership, Common Place, Attachment, Independent
Section
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OZET

Yaklasik bir bucuk yildir siiren pandemi nedeniyle gergeklestirilemeyen yiiz yilize egitim egitim-
ogretim seklini ve ¢alisma kosullarini degistirmistir. Bu ortamda 6gretmen ve dgrencilerin fiziki alt
yapi eksikligi nedeniyle firsat esitsizligi ortaya ¢cikmistir. Anayasaya da aykiri olan bu durumun ortadan
kalkmast i¢in gerekli ortamin yaratilmasi ve kosullarin saglanmasi kaginilmaz olmustur. Yeni
normallesme siirecinde Oncelikle fiziki kosullarin olusumu ve en az risk diizeyinde yaratilacak bir
ortam ile egitimin yiiz yiize baglamasi kararlar1 savunulmustur. Bu ¢alismanin amaci yeni
normallesmede egitim-6gretim kosullariin 6gretmen, 6grenci, Milli Egitim Bakanligi ve veliler
kapsaminda nicel arastirma yontemlerinden betimsel bir analiz yapilarak oneri sunulmasidir. Milli
Egitim Bakanlig1 tarafindan pandemi doneminde 6gretmenlere yonelik gerceklestirilen, becerilerini
artirmaya yonelik egitimler ve 68rencilere egitimde firsat esitligini yaratmaya ¢alisilan yardimlara da
deginilecektir. Bircok arastirmada da belirtildigi iizere, geleneksel yiiz yiize egitimin sagladig: ilk
olarak sosyallesme, fiziksel aktiviteler, paylasim, tartisma, uygulama gibi becerilerin kazanimini
sagladig1 da ortaya konmustur.

Anahtar Kelimeler: yiiz yiize egitim, pandemi, firsat esitligi

ABSTRACT

Face-to-face education, which could not be realized due to the pandemic that has been going on for
about a year and a half, has changed the way of education and working conditions. In this environment,
inequality of opportunity has emerged due to the lack of physical infrastructure of teachers and
students. It has become inevitable to create the necessary environment and provide the conditions for
the elimination of this situation, which is also contrary to the Constitution. In the new normalization
process, the decisions to start face-to-face education with the formation of physical conditions and an
environment that will be created at the least risk level were defended. The aim of this study is to present

164



a proposal by making a descriptive analysis of the educational conditions in the new normalization
within the scope of teachers, students, the Ministry of National Education and parents. The training
provided by the Ministry of National Education for teachers during the pandemic period, to increase
their skills, and to help students try to create equal opportunities in education will also be mentioned.
As stated in many studies, it has also been revealed that traditional face-to-face education provides the
acquisition of skills such as socialization, physical activities, sharing, discussion, and practice.

Keywords: face-to-face education, pandemic, equal opportunity
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ABSTRACT

Export is the most crucial dynamic of foreign trade since it provides economic development and
economic equilibrium in many countries. In developed and developing countries, many governmental
supports are given to increase exports. In developed countries in order to maintain their market shares,
exporters open up to new markets while in developing countries, exporters attach importance to
industrialization to start exporting. Firms have to meet their export expenditures with their own equity,
with the raw materials and investment goods they export in order to increase their export performance.
Thus, in order to increase the export performance of automotive companies, gathering the information
about factors such as existing data of export, R&D expenditures, market value, Return on Assets (ROA)
and dividend payment rate is extremely important for exporters. Besides, obtaining the information
about which of these factors are the most effective on exports is important for the success of exporters
as well.

In this study, how the independent variables (Export Rate, R&D Expenditures, Market Value, Return
on Assets (ROA) and Dividend Payment Rate) affect the automotive companies’ export performance
is discussed. By applying the factor analysis, which is a statistical and econometric method, the effects
of independent variables on the dependent variable: the firm export performance are examined.

As a result of analysis, the most effective variable on the firm exporting performance rate is R&D
Expenditures. Market Value leads to an increase in the firm exporting performance rate. Dividend
Payment Rate, affects cost of exports negatively and weakens the rivalry in the foreign market. The
competitiveness of a country in global market depends on the well operated and stable Return on Assets
(ROA) of production process. As the condition of being competitive and reducing export costs by
increasing effectiveness and efficiency in monetary policies could increase productivity, exports and
the firm exporting performance in the economy.

Key Words: Export, Exporting Performance, Foreign Trade, R&D Expenditures, Exporters.
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OZET

Toplumsal ihtiyaglarin giin gectikce artmasi devlete diigen gorevlerinde beraberinde artmasina neden
olmustur. Devletlerin artan hizmet taleplerini karsilamasi i¢in de sliphesiz kamusal gelirlere ihtiyaglari
vardir. Kamusal gelirlerin basinda ise vergiler gelmektedir. Ozellikle 20. yiizyilin sonlarma dogru hiz
kazanan kiiresellesme hareketleri ve teknolojinin bas dondiiren gelisimi, sermayenin oniindeki engeller
ortadan kalkmis ve dogrudan yabanci yatirimlardan elde edilen vergi gelirleri devletler i¢cin 6nemli bir
gelir kaynagi konumuna gelmistir. Bununla birlikte dogrudan yabanci yatirimlarin vergi gelirleri
tizerindeki etkisi literatlirde sinirli arastirmaya konu olmustur. Bu baglamda ¢alismamiz 1971-2018
doneminde secilmis OECD iilkeleri i¢in dogrudan yabanci yatirimlar ile kurumlar vergisi gelirleri
arasindaki iligskiyi Konya (2006) tarafindan gelistirilen panel nedensellik yontemiyle analiz etmektedir.
Analiz sonuglarma goére, Almanya ve ABD’de dogrudan yabanci yatirimlardan kurumlar vergisine
dogru tek yonlii Granger nedensellik, Finlandiya ve Avustralya’da ise kurumlar vergisi gelirlerinden
dogrudan yabanci yatirimlara dogru tek yonlii Granger nedensellik iligkisi tespit edilmistir.

Anahtar Kelimeler: Dogrudan Yabanci Yatirimlar, Kurumlar Vergisi, Panel Nedensellik.

The Relationship Between Foreign Direct Investments and Corporate Tax
Revenues: An Analysis on OECD Countries

ABSTRACT

The increase in social needs day by day has led to an increase in the responsibilities of the government.
Undoubtedly, governments need public revenues to meet the increasing service demands of the people.
Taxes are at the forefront of public revenues. Especially towards the end of the 20th century, the
globalization movements and the tremendous development of technology, the obstacles in front of the
capital have disappeared, and the tax revenues obtained from foreign direct investments have become
an important source of revenues for the governments. However, the impact of foreign direct investment
on tax revenues has been the subject of limited research in the literature. In this context, our study
analyzes the relationship between foreign direct investments and corporate tax revenues for selected
OECD countries in the 1971-2018 period using the panel causality method developed by Konya (2006).
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According to the analysis results, unidirectional Granger causality from foreign direct investments to
corporate tax in Germany and the USA, and unidirectional Granger causality from corporate tax
revenues to foreign direct investments in Finland and Australia has been determined.

Keywords: Foreign Direct Investment, Corporate Tax, Panel Causality Test.
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OZET

Yolsuzluk ile ekonomik biiyiime arasindaki iliski iki temel teoriye dayandirilmaktadir. Bunlardan ilki
olan tekerlegin yaglanmasi hipotezine gore yolsuzluk verimsiz diizenlemeleri engelledigi icin
ekonomik biiyiimeyi desteklemektedir. Ikinci teori olan tekerlegin kuma saplanmasi hipotezine gére
yolsuzluk verimli iiretim ve yeniligi engelledigi icin ekonomik bilyiimeyi engellemektedir. Iki karst
goriis dikkate alindiginda, calismanin amaci Tiirkiye’de yolsuzlugun ekonomik biiylimeyi hangi yonde
etkiledigini analiz etmektedir. Bu amagla 1995-2020 yillik verilerinin kullanildigi ¢calismada, yolsuzluk
ve ekonomik biiylime arasindaki esbiitiinlesme iligskisi ARDL sinir testi yardimiyla incelenmistir. Elde
edilen bulgulara gore uzun ve kisa donemde yolsuzluk algisindaki azalis ekonomik biiyiimeyi olumlu
yonde etkilemektedir.

Anahtar Kelimeler: Yolsuzluk, Ekonomik Biiyiime, ARDL Sinir Testi
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The Relationship Between Corruption and Economic Growth in Turkey: ARDL
Bounds Test Approach

ABSTRACT

The relationship between corruption and economic growth is based on two basic theories. According
to the first of these, grease the wheel hypothesis, corruption supports economic growth as it prevents
nonproductive regulation. According to the second theory, sand the wheels hypothesis, corruption
prevents economic growth as it hinders productive production and innovation. Considering two
opposing views, the aim of the study is to analyze how corruption affects economic growth in Turkey.
For this purpose, the cointegration relationship between corruption and economic growth was
examined with ARDL bounds test in the study, in which the annual data of 1995-2020 were used.
According to the findings, the decrease in corruption affects economic growth positively in the long
and short term.

Keywords: Corruption, Economic Growth, ARDL Bounds Test.
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OZET

Avrupali iilkelerin bircogunda asir1 sag siyasal partiler ve hareketler 6zellikle son yillarda yiikselise
gecmistir. Asirt sag; demokratik sistemin kurallarini, esitlik ilkesini ve bireysel 6zgiirliigiin tamaminin
esit haklardan yararlanmasini reddeder. Bunun yerine 1rk, etnik kdken, din gibi kisisel 6zelliklere dayali
otoriter bir sistemin savunuculugunu yapan, siyasi amaglarina ulagmak icin siddeti ara¢ olarak kabul
eden goriis olarak tanimlanabilir. Asir1 sagcilarin temel dayanak noktalarindan biri; etnik homojenlik
yaklagimiyla bir 1rkin digerlerinden ayr1 bir topluluk olusturmasi tasavvuru igeren “ulusal topluluk”
ideolojisidir.

Asirt sag partilerin ylikselisi aslinda merkezin soniisiine isaret etmektedir. Merkez sonerken merkezin
diimenindeki Avrupa politikalar1 da artik sorgulaniyordu. Avrupa medyasi asir1 sag partileri Avrupa
karsit1 diye tanimladi. 2014 yilinda yapilan Avrupa Parlamentosu se¢imlerinde asir1 sag biiyiik bagari
sayilabilecek oranda oy alarak Avrupa Parlamentosu’na girmistir. Asirt sag bu se¢imlerden sonra artik
sadece iilkesel olarak degil Avrupa sathinda da temsil edilmektedir. Bakildigi zaman asir1 sag
Avrupa’da koklesmis bir siyasi harekete doniigmiistiir.

Yerli kiiltiire mensup insanlarin bir kisminin yeni gelenlerin kiiltiiriinii kendi ulusunun kiiltiiriine,
homojenligine ve yasam tarzina bir tehdit olarak gormesi asir1 sagin ylikselmesinde onemli bir
nedendir. Bunu iyi bilen yeni asir1 sag da, hizli ve ani degisimlerin tanimladig1 yasadigimiz diinya
tarafindan ortaya ¢ikarilan gilivensizlik ve belirsizlik duygularini yakalamay1 bagsarmis ve “biz” ve
“Otekiler” arasinda ki ayrimi vurgulayan bir siyasi sdylem vasitasiyla bunlari ele almistir.

Anahtar Kelimeler: Asir1 Sag Hareketleri, Avrupa Parlamentosu, Avrupa Birligi, Se¢imler

171


mailto:bkara@ohu.edu.tr
mailto:kbrinann@gmail.com

The Importance of Zeynep Atikkan's Approaches on The Rise of The "Europe is
My"* Extreme Right in Western Europe

ABSTRACT

In many European countries, far-right political parties and movements have been on the rise, especially
in recent years. Extreme right; rejects the rules of the democratic system, the principle of equality and
the enjoyment of equal rights for all individual freedoms. Instead, it can be defined as a view that
advocates an authoritarian system based on personal characteristics such as race, ethnicity, religion,
and accepts violence as a means to achieve its political goals. One of the main pillars of the extreme
right; It is the "national community™ ideology, which envisions a race forming a separate community
with an ethnic homogeneity approach.

The rise of far-right parties actually points to the demise of the centre. As the center faded, the European
policies at the helm of the center were now being questioned. European media described far-right
parties as anti-European. In the European Parliament elections held in 2014, the far right entered the
European Parliament by receiving votes that can be considered a great success. After these elections,
the far right is now represented not only nationally but also across Europe. When looked at, the far
right has turned into a deeply rooted political movement in Europe.

The fact that some of the people belonging to the indigenous culture see the culture of the newcomers
as a threat to the culture, homogeneity and lifestyle of their own nation is an important reason for the
rise of the far right. Knowing this well, the new far right has succeeded in capturing the feelings of
insecurity and uncertainty created by the world we live in, defined by rapid and sudden changes, and
has addressed them through a political discourse emphasizing the distinction between "us" and
"others".

Keywords: Extreme Right Movements, European Parliament, European Union, Elections

172



6'" International EMI Entrepreneurship & Social Sciences Congress

Proleteryadan Prekaryaya Yaka Sorunu:
Sosyal Isgiicii ya da Renkli ve Coklu Yaka Tanimlamalar:

Prof. Dr. Biilent KARA

Nigde Omer Halisdemir University
bkara@ohu.edu.tr

ORCID ID: 0000-0001-6021-085X

OZET

Emek diinyasinin varliginin toplumsal kabuliinii saglayan en 6nemli niteligi onun sembollesmesidir.
Sembollesmenin gergeklesmesi bir tarafta kabuliinii pekistirip niteliksel anlam kazanmasini
gerceklestirirken ayni zamanda yayginlagsmasini, toplumsallagmasini ve degerler manzumesi igerisinde
statlisliniin artmasini saglamistir. Emegin kendini tamamlayan en 6nemlilerinden birisi sembollesmesi
yani isgdrenin yaptig1 isin karsilig1 olan renk sembolleridir. Is ve hizmet géren, is giicii siniflamasi
yapilirken yapilan isin niteligi ve karsilig1 olan renkler “yaka” ile kavramlastirilarak sembollestirilmis
ve fetislestirilmistir. Mavi yakalilar, beyaz yakalilar vs. gibi smifsal tanimlamalar bir renk olmaktan
ziyade calisanin statiisiinii, yaptig1 isi, aldig1 maasi gibi birgok faktorii aciklamaktadir.

Proleteryadan- prekaryaya sinifsal doniisiim isin iiretim siireglerini, iliski bi¢imlerini, 6zel miilkiyetin
doniisiimiinii, devletin aragsal bakisini degistirdigi kadar yaka-liretim sembollesmesini doniistiirmekte,
her seyden Once is giiciinlin toplumsal konumunu dogrudan etkilemektedir. Emegin nicel ve nitel
doniistimiinii anlamlandiran bu siire¢ isgorende biling diizeyi ile ¢alistigi is arasindaki suurlu bir
doniistimiinii de saglamaktadir.

Bu calismada emegin siire¢ icinde kavramsal doniisiimii ve buna bagli nicel ve nitel 6zelliklerini
tanimlarken ayn1 zamanda 1ggorenin (is¢inin) ya da isgiicli diye kavramlastirilan yapinin yaptigi is ile
ona karsilik gelen sembollerin sosyolojik tanimlamasimi yapacagiz. Tanimlamalar1 yaparken son
donemler esas alinacak olup betimsel analiz uygulanacaktir.

Anahtar Kelime: Proleterya, Prekarya, Sosyal Isgiicii, Yeni Isgiicii

The Collar Problem From The Proletaria To The Precaria: New Approach In
The Light Of New Labor Defimitions, Social Labor, Multi1 Or Color Collar

ABSTRACT

The most important feature that provides the social acceptance of the existence of the labor world is its
symbolization. The realization of symbolization not only reinforced its acceptance and gained a
qualitative meaning, but also enabled it to become widespread, socialized and increased its status
within the framework of values. One of the most important self-complementing symbols of labor is the
color symbols that correspond to the work done by the employee. While classifying the work and
service, the quality of the work done and the colors corresponding to the work done were
conceptualized with “collars” and symbolized and fetishised. Blue collar, white collar etc. Class
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definitions such as color, rather than being a color, explain many factors such as the status of the
employee, the job he does, and the salary he receives.

The class transformation from proletariat to precariat transforms the production processes of the work,
the forms of relations, the transformation of private property, the symbolization of collar-production
as much as it changes the instrumental view of the state, and first of all, it directly affects the social
position of the workforce. This process, which makes sense of the quantitative and qualitative
transformation of labor, also provides a conscious transformation between the level of consciousness
of the employee and the job he works for.

In this study, while defining the conceptual transformation of labor in the process and its quantitative
and qualitative characteristics, we will also make a sociological definition of the work done by the
employee (worker) or the structure conceptualized as labor force and the symbols corresponding to it.
While making the definitions, the last periods will be taken as basis and descriptive analysis will be
applied.

Keywords: Proletariat, Precariat, Social Workforce, New Workforce
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ABSTRACT

Today's business environments are described as very highly competitive and dynamic. To be successful
in these uncertain environments, service organizations must be agile in order to change their strategies
and actions. Innovation allows companies to be more agile and improves agility. Therefore, the aim of
this study is to test the link between organizational agility innovation organization in Western of
Turkey. The results showed that there is a link between organizational agility and innovation process.
We also found that organization with higher innovation capacity are better able to enhance
organizational agility. Our results indicate that organizational agility has a strong impact of
organization innovation. These findings are interpreted and discussed, as well as their theoretical and
practical implications. This study enables managers to make faster decisions, and constant monitoring
of readiness variables would be more useful to enhance service quality and innovation process in
organizations that makes the organization more agile.

Keywords: Organizational Agility, Innovation Process, Managers
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Elimin Hamuruyla...Girisimcilik Praksisi ﬁretrpek
Tarimda Geng¢ (Anne) Girisimci Kadinlarin Yasam OyKkiileri

Dr. Mehmet_‘ KAPLAN
Isparta Uygulamali Bilimler Universitesi
mehmetkaplan@aisparta.edu.tr

Asst.Prof.Dr. Turak KAPLAN
Isparta Uygulamali Bilimler Universitesi
bernaturak(@isparta.edu.tr

OZET

Kadin girisimciligi genelinde anne girisimciligi 6zelinde degerlendirilecek olursak kadinlarin
girisimcilik disiince ve pratiklerinin igerisinde yer almasi bir nevi “elinin hamuruyla” ifadesiyle
zorlanan/zora gelen veya etkin kilan “girisimcilik praksisi” kadinlarin tirettigi bir basaridir. Bu ¢alisma
“Tarimda Geng¢ Girisimci Kadinlar1 Projeleri” odakli olarak gen¢ ve anne girisimcilerinin yagsam
Oykiilerini betimlemeye yoneliktir. Cikan mevcut durumun gelecekteki calismalara 151k tutacagi,
aragtirmacilara ve uygulayicilara yonelik teorik ve pratik oneriler barindiracagi ifade edilebilir.

Anahtar Kelimeler: Girisimcilik Praksisi, Kadin Girisimciligi, Anne Girisimciligi, Yasam Oykiileri.

With the Dough of My Hand...Creating Entrepreneurial Praxis
Life Stories of Young (Mother) Entrepreneur Women in Agriculture

ABSTRACT

If we are to evaluate women's entrepreneurship in general and mother entrepreneurship in particular,
the inclusion of women in entrepreneurial thoughts and practices is a success produced by women,
the "entrepreneurship praxis" that is forced / difficult or effective with the expression "with the dough
of your hand". This study aims to describe the life stories of young and mother entrepreneurs with a
focus on “Young Entrepreneur Women in Agriculture Projects”. It can be stated that the current
situation will shed light on future studies and will contain theoretical and practical suggestions for
researchers and practitioners.

Keywords: Entrepreneurship Praxis, Women Entrepreneurship, Mother Entrepreneurship, Life
Stories.
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OZET

Marmara Denizi Karadeniz ve Ege Denizi ile baglantili 6nemli bir i¢ denizdir. Ayn1 zamanda dogal ve
tarihi zenginlikleri, dogal kiy1 yapisi, turizm potansiyeli ve deniz iiriinleri agisindan son derece 6nem
arz etmektedir. Bu sebeple Marmara havzasinda kentsel yapilasmanin ¢ok yogunlagmasi ve énemli
sanayi yatirimlarina bagli olarak sanayi bolgesi haline gelmesine bagli olarak da yogun niifus artisi
olugmustur. Sanayi kuruluslari, turistik yapilagsmalarin ve evsel atiklarin kontrolsiiz olarak Marmara
Denizine atimi su kalitesini siddetli sekilde zaman iginde bozmustur. Turistik destinasyonun
ilklerinden olan Erdek ve cevresindeki il ve ilgeler bolgede ikincil konutlar dedigimiz yazlik evlerin
cogalmasina sebep olmustur. Bunun sonucu kii¢iik yerlesim yerlerinde yazlik konut yapilagsmasi evsel
ve endiistriyel atiklarla dogal yasam olumsuz etkilenerek siddetle kirlenmistir. Ozellikle son aylarda
Marmara Denizi'nde suyun yiizeyini ve derin bolgelerini de saran ve 'deniz salyasi' olarak da bilinen
miisilaj hem deniz yasami hem de ¢evresindeki kentsel yasam ve g¢evresinde yiiriitiilen sanayi
isletmeleri i¢in bir tehdit olmustur.

Bu calisma kapsaminda 6zellikle yazlik konutlarin Marmara Denizi’nin kirlilik seviyesi tizerinde
yaratmig oldugu olumsuzlugu yazlik konutlarin yogunlagmalar1 ve yazlik konut bolgelerindeki su
kirlilik oranlar iizerinde tespit etmeye yonelik bir degerlendirme gergeklestirilecektir.

Anahtar Kelime: Marmara Denizi, Yazlik Konutlar, Miisilaj, Cevre Kirliligi
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The Effect of Summer Houses on Marine Pollution in the Marmara Region
ABSTRACT

The Sea of Marmara is an important inland sea connected to the Black Sea and the Aegean Sea. The
Sea of Marmara is extremely important in terms of its natural and historical riches, natural coastal
structure, tourism potential and seafood. For this reason, urban structuring in the Marmara basin is
very concentrated. Intense population growth has occurred in the region due to important industrial
investments. The discharge of industrial establishments, touristic buildings and domestic wastes into
the Marmara Sea has deteriorated the water quality. Erdek, the first of the touristic destinations, and
the surrounding provinces and districts have led to the increase of summer houses in the region. As a
result, natural life has been adversely affected. The sea is heavily polluted. Especially in recent months,
mucilage has been a threat to both the marine life and the urban life around it and the industrial
enterprises operating around it.

Within the scope of this study, an evaluation will be made to determine the negativity caused by the
summer houses on the pollution level of the Marmara Sea, on the concentration of the summer houses
and the water pollution rates in the summer house areas.

Keywords: Sea of Marmara, Summer Houses, Mucilage, Environmental Pollution
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Sanat, Cinsiyet Kimligi ve Gériiniirliik Uzerine

Prof. Dr. Neslihan KIYAR

Kocaeli University, Faculty of Fine Arts
neslihankiyar@gmail.com
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OZET

Sanat bugiin onu olusturan bireylere, bir zamanlar ge¢miste oldugundan belki de daha fazla politik
imkanlar sunmaktadir. Baska bir deyisle, sunulan imkanlar daha demokratik bir 6zellik kazanmustir.
Bu politik dogrultuda ‘temsil’in Gtesinde kavrami vurgulayan girisimlerle sanat, gériinen ve ussal
algilanan gercekligi sadece gostermek degil, elestirmek, goze sokmak icin mecralar tiretmistir.
Degisim, yenilenmeyi gerekli kilarken, sabit kabul edilen pek ¢ok yaklasimin ekseni kaymis, cogalip
yeni bir perspektife evrilmistir.

Arastirmada, konunun odaginda yer alan kat1 kimlik politikalarina karst gelisen anlatilarin belirlenmis
spesifik orneklerle ¢coziimlenmesi amaglanmaktadir. Bunun yaninda ele alinan, 1960’lardan itibaren
ifade olanaklariin cesitlenmesi ile belirginlesen cinsiyet esitsizligi ve Otesinde cinsiyet/toplumsal
cinsiyet gibi meselelerin sanatsal baglamda meydan okumalarinin sosyolojik, elestirel feminist ve sanat
tarihsel metodolojiler ¢ercevesinde eser analizleri yapilacaktir. Elde edilen veriler 1g1ginda kimlikler,
kiiltiirel kodlar ve imajlarin ne denli uzun ve etkili tekrar edilirse sanat denilen yapi sinirlarinin
genisledigi yoniinde bulgulara ulasilacagi, ayrica Queer sanat iiretimlerinin de bu acidan ele
alinmasinin 6nemli oldugu diisiiniilmektedir.

Anahtar Kelimeler: Toplumsal Cinsiyet, Cinsiyet Esitsizligi, Feminist Sanat, Queer Sanat

On Art, Gender Idendity and Visibility
ABSTRACT

Art presents maybe more political opportunity than the past to individuals whom comprises it. In other
words, the presented opportunities have gained more democratic property. In this political direction,
the art, which emphasizes concept beyond the representation with attempts, has produced canals not
only to show the visible and mental reality, but also to criticize, to show hardly. While the change was
making the renewal necessary, many approaches, which were accepted stable, have been removed from
axis and they have evolved to a new perspective by increasing.

In the research, it is aimed that the narrations that developed against the hard identity politics, which
takes part in the subject’s focus to be analyzed with, determined specific examples. Besides, with the
varied expression opportunities from 1960s, the work analyses in the frame of sociological, criticized
feminist and art historical methodologies of their challenges in the context of an artistic meaning such
as gender inequality and beyond of sex/sociological sex will be made. In the light of gained data, it has
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been thought that it will be reached the findings about the art’s construction limits’s enlargement of

how long and effective it is repeated of the identities, cultural codes and images, besides it is thought
that it is important to talk about of Queer Art productions.

Key Words: Gender, Gender Inequality, Feminist Art, Queer Art
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OZET

Bu calismanin amaci, girisimcilik tutkusunun yenilik¢i davranislar {izerindeki etkilerini arastirmaktir.
Arastirmanin ana kiitlesini Gaziantep’te kadin ve erkek calisanlar olusturmaktadir. Arastirmanin
orneklemi ise Gaziantep ili Sehitkdmil ve Sahinbey ilcelerinde 6zel sektdr ve kamuda calisanlardir.
Arastirmada nicel arastirma yontemi kullanilmis olup veriler anket araciligiyla toplanmistir. Calismada
elde edilen veriler SPSS programinda, frekans, faktor, korelasyon ve regresyon analizleri kullanilarak
test edilmistir. Istatistiksel Y&ntemler SPSS21.0 yazilimi ve AMOS21.0 yazilimi kullamlmistir.
Girisimcilik Tutkusu ile Yenilik¢i Davramslar Arasindaki Pearson Korelasyon Analizi sonuglari ile
Olcek puan ortalamalarina bakilmis olup buna gore girisimcilik tutkusu ile yenilik¢i davraniglar
arasinda istatiksel olarak anlamli ve pozitif yonlii bir iliskinin oldugu belirlenmistir. Yapilan biitiin
analizler sonucunda elde edilen sonuglar var olan literatiirde yer alan benzer konularla baglanti
kurularak arastirmacilara ve yoneticilere oneriler sunulmustur.

Anahtar Kelimeler: Girisimci, Yenilik¢i Davranislar, Girisimcilik Tutkusu.
The Effect Of Entrepreneurial Passion On Innovative Behaviors
ABSTRACT

In this study, the effect of entrepreneurship passion on innovative behavior was investigated. The main
body of the research is male and female employees in Gaziantep. The sample of the study, on the other
hand, is those working in Gaziantep's Sehitkamil and Sahinbey districts, as well as private sector and
public personnel and other employees. Quantitative research method was used in the study and data
were collected through a questionnaire. The data obtained in the study were tested in the SPSS program
using frequency, factor, correlation and regression analysis. Statistical Methods SPSS21.0 software
and AMOS21.0 software were used. Pearson Correlation Analysis between Passion for
Entrepreneurship and Innovative Behaviors and scale score averages were examined, and accordingly,
it was determined that there was a statistically significant and positive relationship between
entrepreneurial passion and innovative behavior. The results obtained as a result of all the analyzes
made were made in connection with similar issues in the existing literature and suggestions were
presented to researchers and administrators.

Keywords: Entrepreneur, Innovative Behaviors, Entrepreneurial Passion.
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OZET

Giiniimiiziin global ve gelisen diinyasinda bilgi ve teknoloji vazgegilmez yer kaplamaktadir. Uretim
sektoriinde firmalar siirekli bir yaris dongiisii icerisindedir. Dolayisiyla, bu yarista galip gelmek ve
pazarda pay alabilmek i¢in firmalar bilgi ve teknolojiyle uyumlu olmak zorundadirlar. Bu bilgi ve
teknoloji Teknoloji Gelistirme Bolgelerinde {iretimle bulusma firsati yakalarlar ve Teknoloji
Gelistirme Bolgelerindeki Y Onetici Sirket, Bolgenin yonetimi ve diger dnemli isleyisinden sorumludur.
Firmalar her isin iistesinden tek baslarina gelemezler ve bu nedenle isbirligi yapma ihtiyaci1 duyarlar.
Isbirligi siireci bir karar verme siirecidir, bu siiregte kiminle isbirligi yapilacagina karar verilmelidir,
ayrica bu karari etkileyen kriterler de bulunmaktadir. Bu siire¢ bir miktar karmasik oldugundan, Bu
calisgmada matematiksel model olan Bulanik Analitik Hiyerarsi Metodu (BAHP) Onerilmistir.
Calismaya veri elde edebilmek icin Ankara ilinde bulunan 7 Teknoloji Gelistirme Bolgesi uzman
personeline daha dnceden hazirlanmis olan {i¢ boliimlii veri toplama formu uygulanmistir. Ana kriterler
kiyaslandiginda, bilgi ve teknoloji transferinin diger kriterlerden daha yliksek puan elde ettigi
goriilmistlir. Bunun anlami, Yonetici Sirket igbirligi yapmaya karar verdiginde, ana kriterlerden bu
kritere daha fazla 6nem verdigidir. Alt kriterler ig¢inde ise, yeni {iriin ve servis gelistirme, teknoloji
transferi, mesleksel gelisim ve ulusal kalkinma diger alt kriterlerden daha 6nemli bulunmustur.
Alternatifler arasinda ise, liniversite ve sanayiyle yapilan isbirlikleri digerleriyle karsilastirildiginda
daha yiiksek degerde bulunmustur. Bulunan sonuclar genel olarak literatiirde benzer sekilde yapilmig
calismalarda bulunan sonuglarla uyumludur. ileriki calismalar icin calismanin cergevesinin
genisletilmesinin faydali olacag: diisiiniilmektedir.

Anahtar Kelimeler: Teknoloji Gelistirme Bolgesi, Yonetici Sirket, Teknoloji Transferi, Bulanik
Analitik Hiyerarsi Prosesi (BAHP)

6 Bu calisma, ‘Teknoloji Gelistirme Bodlgeleri Yénetici Sirketlerinin Karar Vermesinde Karar Modeli Onerisi: Bulanik Analitik Hiyerarsi Metodu Uygulamasi’ adli

Yiksek Lisans Tez ¢alismasindan alintidir.
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A Decision Model Suggestion For Decision Making Processes Of Technology
Development Zones’

ABSTRACT

Knowledge and technology take up an indispensible space of life in global and developing World.
Firms are in a continious competition circulation in the production sector. Thus to overcome of this
competetion and get the place in market, firms should be compatible with knowledge and technology.
This knowledge and technology meet with production at Technology Development Zones (TDZs) and
in TDZs, manager firms are responsible for management and other important operational processes of
Zone. Firms can not overcome all these tasks solely that they need to make collaboration. Collaboration
process, is a decision making that it needs to decide with whom to collaborate, also there are criterias
affect this decision making process. Since, this process is somehow a complex one, a mathematical
model as Fuzzy Analytical Hierarchy Process (FAHP) is proposed in this study. Data was obtained
from a three parted question poll, which was applied to specialists, who are occupied at Technology
Development Zones in Ankara city. As compared main criterias, it is found that knowledge and
technology transfer got highest rank among other criterias, which means when manager firm decides
to make collaboration, it gives much more importance on this criteria. Among the sub criterias,
developing new product and service, technology transfer, occupational development and national
development were found as much more important than other sub criterias. Among the alternatives,
collaboration with university and collaboration with industry got the highest rank compared with other
alternative choices. In general, results were found as compatible with other results, which were found
in similiar studies existing in literature. For further studies, it will be benefical to broaden the
framework of this study.

Key words: Technology Development Zone, manager firm, technology transfer, Fuzzy Analytical
Hierarchy Process (FAHP)

7 This study is taken from Master Thesis Named as ‘A Decision Model Suggestion For Collaboration Decisions Of Manager

Firms At Technology Development Zones: Application Of Fuzzy AHP Model’
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Anadil, Tiirkce ve Kiiltiire Yonelik Yaklasimlar:1 Tutum Olgegi
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Trakya University, Faculty of Education
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OZET

Diinya genelinde iilkelerin egitim sistemlerini yeni ortaya ¢ikan durumlara adapte etme zorunlulugu,
icinde bulundugumuz kosullar degerlendirildiginde, gelismislik diizeylerinin de en 6nemli gostergesini
olusturmaktadir.  21. yiizyil O6grenen ve Ogreten Ozellikleri acisindan degerlendirildiginde,
kiiltiirleraras: etkilesimin 6nemsendigi ve buna yonelik ¢aligmalara yer verilen bu yiizyilda “kiiltiir”
kavrami, hemen hemen her alanda Onemsenen, lizerinde durulan, bu yonde akademik, siyasi ve
uluslararasi alanda ¢alismalar yapilan bir kavram halini almistir. Kiiltiirlin nesiller arasinda sosyal ve
siyasal bir aktarim araci oldugu sdylenecek olursa bu aktarimin saglayicilarindan birisi de dildir. Dil,
biinyesinde kiiltiirel olgular1 barindirmaktadir. Bu yiizden kiiltiirii 6grenen birey o kiiltiiriin mensup
oldugu dili de etkili bir sekilde 6grenebilecektir. Dil 6gretimi kiiltiir 6gretimini de i¢ine alan biiyiik bir
Ogretim metodu halini almistir. Bu ¢alisma dil ve kiiltiir iliskisini degerlendirmek amaciyla ¢ok dilli ve
cok kiiltiirli oOzelligine sahip iiniversite Ogrencilerinin “Anadile, Tiirkceye ve Kiiltiire” yonelik
yaklasimlarini belirleyebilmek amaciyla gelistirilmis bir tutum 6lgegi gelistirme ¢alismasidir. Trakya
Universitesi'nde 6grenim goérmekte olan farkli boliimlerdeki Tiirkiye disindan gelen dgrencilere
uygulanmis olan 6l¢ek, yabancilara Tiirkge 6gretimi baglaminda, alan yazina katkida bulunabilecek
bir olgek gelistirme calismasi olarak degerlendirilebilir. Verilerin analizi SPSS 25 programi ile
yapilmis ve %95 giiven diizeyi ile ¢alisilmistir. Kategorik (nitel) degiskenler i¢in frekans (n) ve yiizde
(%), saywsal (nicel) degiskenler i¢in ortalama (X), standart sapma (ss) istatistikleri verilmistir.
Calismanin analizleri 406 kisinin verileri iizerinden yapilmustir. Olgeklerin faktor yapisi “Ag¢imlayici
Faktor Analizi” ile belirlenmis, faktor giivenilirliklerinde Cronbach’s Alpha katsayis1 kullanilmus,
madde toplam korelasyon ve giivenilirlik katsayilar1 incelenmistir. Analiz sonucuna gére KMO degeri
0,500’den biiyiik (0,627) ve Bartlett X?testi anlamli bulunmustur (p<0,05).

Anahtar Kelimeler: Cok dillilik, ¢ok kiiltirliiliik, Kiiltiir, Anadil, Tiirk¢e, Tutum
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Attitude Scale of Multilingual and Multicultural University Students Towards
Native Language, Turkish and Culture

ABSTRACT

The necessity for the countries in the globe to adapt their education systems to the newly emerging
situations becomes one of the most important indicators of development levels when the conditions we
are in are evaluated. When the 21st century is evaluated in terms of learner and teacher characteristics,
the concept of "culture™ has become a concept that is taken into consideration and emphasized in almost
every field, whereas academic, political, and international studies are carried out in this direction, in a
century as this one in which intercultural interaction is being considered and respective studies are
being carried out. If it is stated that the culture is a means of social and political transmission between
generations, one of the providers of such transmission is language. Language embodies cultural facts.
Therefore, the individual who learns the culture will be able to learn the language of that culture
effectively. Language teaching has become a major teaching method that comprises cultural teaching,
as well. This study is an attitude scale development study that is developed to determine the attitudes
of multilingual and multicultural university students towards "Native Language, Turkish and Culture”
in order to evaluate the language and culture relationship. The scale, which was applied to the foreign
students studying in different departments of Trakya University, can be considered as a scale
development study that can contribute to the literature within the context of teaching Turkish to
foreigners. The analysis of the data was made with the SPSS 25 software and the study was conducted
with a confidence level of 95%. Frequency (n) and percentage (%) statistics were given for categorical
(qualitative) variables while mean (X) and standard deviation (ss) statistics were given for numerical
(quantitative) variables. Analyzes of the study were made by using the data collected from 406 people.
The factor structure of the scales was determined by "Exploratory Factor Analysis” while Cronbach's
Alpha coefficient was used for factor reliability, and item-total correlation and reliability coefficients
were examined. According to the results of the analysis, the KMO value was found greater than 0.500
(0.627) and the Bartlett X2 test was found significant (p<0.05).

Keywords: Multilingualism, multiculturalism, Culture, Native Language, Turkish, Attitude
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OZET

Bu caligmanin amaci otantik liderlik, psikolojik iklim ve calisanlarin is akis deneyimi arasindaki
iliskileri dogrudan, dolayli ve toplam etkiler baglaminda ortaya koymaktir. Bu amagla 12 May1s 2020-
13 Temmuz 2020 tarihleri arasinda hem kolayda 6rnekleme hem de kartopu 6rnekleme yontemleri
kullanilarak 458 kamu ve 6zel sektor calisanindan ¢evrimigi anket yoluyla veriler toplanmistir. Covid
19 pandemisi nedeni ile online anket formu sosyal medya araglari iizerinden duyurularak katilimcilara
ulastirilmistir. Veri toplama araci, is akis deneyimi dlgegi (WOLF- The Work Related Flow Inventory),
otantik liderlik 6lgegi, psikolojik iklim 6l¢egi ve katilimcilarin demografik 6zelliklerini igeren kisisel
bilgi formundan olusmaktadir. Olgeklerin gegerlilik ve giivenilirliklerinin test edilmesi igin
Dogrulayict faktor analizi ve Cronbach Alfa analizinden faydalanilmistir. Histogram grafigi, basiklik
ve carpiklik degerleri kontrol edilerek verilerin normal dagildiklar: tespit edilmistir. Ayrica, korelasyon
analizi kullanilarak degiskenlerin pozitif yonde istatistiksel olarak anlamli oldugu ortaya konulmustur.
Arastirma modeli c¢ercevesinde hipotezleri test etmek amaciyla yapisal esitlik modeli ve bootstrap
yontemi kullanilarak degiskenler arasindaki dogrudan, dolayli ve toplam etkiler ortaya konulmustur.
Bulgular, otantik liderligin psikolojik iklimi ve is akist deneyimini olumlu yonde etkiledigini
gostermektedir. Psikolojik iklimin is akis1 deneyimi iizerinde olumlu ve anlamli bir etkisi oldugu tespit
edilmigtir. Otantik liderligin calisanlarin is akis deneyimine etkisinde psikolojik iklimin aract rolii
oldugu tespit edilmistir.

Anahtar Kelimeler: Otantik Liderlik, Is Akis Deneyimi, Psikolojik iklim, Calisanlar, Aracilik
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The Effect of Authentic Leadership on Employees’ Work Flow Experience: The
Role of Psychological Climate

ABSTRACT

The aim of this study is to reveal the direct, indirect, and total effects between authentic leadership,
psychological climate and work flow experience of employees. For this purpose, the data was collected
via online surveys from 458 public and private sector employees using both the convenience and the
snowhball sampling methods, between 12" May 2020 and 13" July 2020. Due to the Covid 19 pandemic,
the online survey form was announced via social media tools and delivered to the participants. The
data collection tool consists of the work related flow inventory (WOLF), authentic leadership scale,
psychological climate scale and a personal information form that include the demographic
characteristics of the participants. Confirmatory factor analysis and Cronbach's Alpha analysis were
used to test the validity and reliability of the scales. The histogram graph, kurtosis and skewness values
were checked and it was determined that the data were normally distributed. Moreover, using
correlation analysis the relationships between the variables are revealed statistically significant
positively. The structural equation model and the bootstrap method were used in order to test the
hypotheses in the context of the research model and revealed the direct, indirect, and total effects
between the variables. The findings show that authentic leadership positively affects the psychological
climate and work flow experience. Psychological climate has been found to have a positive and
significant effect on the work flow experience. It has been determined that the psychological climate
has a mediating role in the effect of authentic leadership on the work flow experience of the employees.

Keywords: Authentic Leadership, Work flow Experience, Psychological Climate, Employees,
Mediation
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OZET

19. yiizy1l sonu ve 20. Yiizy1l baslarinda, ekonomi/iiretim alaninda bilimsel yontemlerin uygulamaya
konulmasi, asir1 tiretim artigiyla sonuglanmistir. 1929 yilinda Diinya’da yasanan ekonomik bunalim
bu asir1 tiretimin bir sonucu olarak karsimiza ¢ikmaktadir. Bu siiregte “emek” sadece maliyet unsuru
olarak goriilmekte, emek sahiplerinin ayn1 zamanda tiiketici oldugu gercegi goz ardi edilmekteydi.
Kapitalizmin yasadigi bunalimlara bir ¢oziim olarak, Fordist iiretim-tiiketim yapisiyla karlarin
yukariya ¢ekilmek istenmesi, emek sahiplerinin ayn1 zamanda talep yaratici bir unsur olarak
goriilmesini de beraberinde getirmistir.

Nitekim bunalimdan ¢ikis modeli olarak ortaya konulan Fordizmin mantigi Kitle tiretimi ve Kitle
tiketimi temeline dayanmaktaydi. Ag¢ik bir sdyleyisle, ¢alisanlar ayn1 zamanda tiiketici konumunda
oldugundan bunlarin gelirlerin artirilmasi tiiketimi/talebi de artiracak ve boylelikle artik-deger yukari
cekilecekti. Bu ise, liberal birikim rejiminin aksine devletin, bas aktor olarak, ekonominin iginde yer
almasi ve ekonomiye miidahale etmesiyle miimkiin olabilecekti.

Fordist sermeye birikim rejiminde devletin, artik-degeri ¢eken ve sonra da bunu mal ve hizmet piyasasi
aracihi@iyla sermayeye devreden bir aract konumuna gelmesi, Fordist iretim iligkisinin kendi
mantigima Ve isleyisine uygun bir devlet orgiitlenmesini de zorunlu kilmistir. Bakildiginda da, bu
donemde gerek Bati’da gerekse Tiirkiye’de ulusal sinirlar igerisinde yapilan anayasalarda Fordist
sermaye birikim rejimini hayata gecirecek diizenlemelerin varligi dikkati ¢cekmektedir. Tiirkiye’de
1961 Anayasasi’nin sosyal alana ve ¢alisma kosullarina iliskin hiikiimleri bu durumun somut bir 6rnegi
niteligindedir.

Anahtar Kelimeler: Fordizm, Ekonomik Kriz, Sosyal Devlet

1929 Global Economic Crisis : The Gate Opened to The Social State

ABSTRACT

The introduction of scientific methods in the field of economy/production in the late 19th and early
20th centuries resulted in an increase in overproduction. The economic depression experienced in the
world in 1929 emerges as a result of this overproduction. In this process, "labor" was seen only as a
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cost element, and the fact that laborers were also consumers was ignored. As a solution to the crises
experienced by capitalism, the desire to raise profits with the Fordist production-consumption structure
has brought along the fact that the laborers are also seen as a demand-creating factor.

As a matter of fact, the logic of Fordism, which was put forward as a model of exit from the depression,
was based on mass production and mass consumption. Clearly, since workers are also consumers,
increasing their incomes would also increase consumption/demand, and thus the surplus-value would
be increased. This would have been possible if the state, as the leading actor, took part in the economy
and intervened in the economy, contrary to the liberal accumulation regime.

In the Fordist capital accumulation regime, the state's position as an intermediary that draws surplus-
value and then transfers it to capital through the goods and services market necessitated a state
organization in accordance with the logic and functioning of the Fordist production relationship. When
we look at it, it is noteworthy that there are regulations that will implement the Fordist capital
accumulation regime in the constitutions made within national borders both in the West and in Turkey
in this period. The provisions of the 1961 Constitution regarding the social sphere and working
conditions in Turkey are a concrete example of this situation.

Keywords: Fordism, Economic Crisis, Social State
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OZET

Benzer {irlinlerin birbirinden ayirt edilmesini kolaylastirmak amaciyla ortaya ¢ikan marka kavrami
zamanla 0zel bir 6nem kazanmaya baglamistir. Baslangigta mal ve hizmetler i¢in kullanilan marka
kapsam1 genisleyip Kkisi, fikir, yer vb. gibi farkli unsurlar1 da kapsar hale gelmistir. Bugiin artik
iilkelerin veya sehirlerin de markalart ve bu markalara iliskin tiiketicilerin zihinlerinde olusan
algilar bulunmaktadir. Olusan bu algilar ise tiiketicilerin o sehirlere iliskin ziyaretleri, aligverisleri ve
cesitli tercihlerini etkileyebilmektedir. Ozellikle komsu sehirler arasinda bu acidan rekabet de
olusmaktadir. Bu ylizden birgok sehir var olan imajlarin1 ve marka degerlerini tespit etme ve sonrasinda
da bir marka sehir olma ¢abasina girmektedir.

Bu c¢alismada Tiirkiye’nin Orta Anadolu’sunda yer alan Aksaray ilinin marka degeri, Aksaray’da
yasayan insanlarin degerlendirmeleri acisindan tespit edilmeye ¢alisilmistir. Katilimcilarin
gortislerinin belirlenmesi amaciyla anket formu olusturulmus ve anket formu Aksaray il merkezinde
yiiz yiize olarak uygulanmistir. Uygulama sonucunda 2.276 kisiden veri elde edilmistir. Istatistik
programina aktarilan veriler analiz edilmistir. Katilimcilarin Aksaray denince akillarina ilk gelenlerin
Malakli Kopegi, Thlara vadisi ve Hasan dag: oldugu goriilmiistiir. Sehrin marka degerinin olmast
gereken seviyenin ¢ok altinda oldugu, uluslararas1 tanitim aktiviteleri, spor aktiviteleri, alternatif
turizm etkinlikleri, konaklama yerlerinin marka degeri, halkin davraniglari, sehir i¢i ulasim, sosyal-
kiiltiirel aktiviteler ve {list yap1 yatirimlar1 acisindan énemli Olg¢lide yetersiz oldugu belirtilmektedir.
Sehrin konumu, inan¢ merkezleri ve tarihi eserler agisindan ise diger segeneklere gore daha iyi
durumda oldugu goriilmiistiir. Ayrica Aksaray’da cevre ve arkadas edinmenin kolay oldugu,
Aksaray’1 ziyaret edenlerin memnun ayriddigi buna karsilik sosyal faaliyetlere yéonelik tesislerin
yeterli olmadig1 ve toplu tasimanin da yeteri kadar iyi olmadigi sonucuna ulasilmistir. Aksaray ilinin
marka degerinin artirilmasi i¢in Oncelikle uluslararast ve ulusal tanitim etkinliklerinin yapilmasi,
daha fazla sosyal, kiiltiirel ve sportif etkinliklere ev sahipligi yapmasi tavsiye edilmektedir. Ayrica
Aksaray ili igin bir logo tasarlanmasinin ve bu logonun Aksaray ile biitiinlesen kurumlarda ve
iiriinlerde kullaniminin tesvik edilmesi de marka degerinin pekistirilmesi agisindan énemlidir.

Anahtar kelimeler: Aksaray, Sehir markasi, Marka degeri
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ABSTRACT

Fear of missing out (FOMOQ) is a notion that focuses on individuals spending more time than required
on social networking platforms and other websites as internet technologies rapidly advance. Individuals
regularly use their cellphones and other internet-enabled gadgets to keep up with what is going on
around them and to avoid missing out on new advancements. Because of the way this issue is addressed
in terms of health, it is also linked to productivity in organizations and is even employed effectively in
marketing tactics. The main aim of this research is to analyze the effects of fear of the missing out in
local governments. The research population was identified to be white-collar workers in Aksaray
Municipality, and data were collected using semi-structured interview forms and a simple random
sampling. In the research, the phenomenological approach, which helps to determine the experiences
and perspectives of individuals within the scope of qualitative research design, was preferred. It is
anticipated that the research findings will contribute to the literature in order to better understand the
effects of the fear of missing out, which is one of today's popular organizational behavior issues, on
organizations.

Keywords: Fear of Missing Out, FOMO, Local Government, Aksaray
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OZET

Elektrik tiiketiminin gelismekte olan iilkeler i¢cin ekonomik biiylime agisindan 6nemi diislintildiigiinde
bu iki degisken arasindaki iliskinin incelenmesi 6nem kazanmaktadir. Bu ¢alismanin amaci gelismekte
olan iilkelerde elektrik tiiketimi ve ekonomik biiyiime arasindaki iliskiyi incelemektir. Literatiirdeki
caligmalar genel olarak incelendiginde enerji tiiketiminin dikkate alindigi goriilmektedir. Alt
kirimlarindan biri olan elektrik tiiketiminin ekonomik biiylime iizerindeki spesifik etkisine yonelik
kisith literatiiriin olusu bu ¢aligmanin motivasyonu olusturmaktadir. Arastirmada MSCI gelismekte
olan iilkeler kategorisinde bulunan 22 gelismekte olan iilkenin elektrik tiikketimi ve ekonomik biiyiime
verilerinin 1994-2018 yillar1 arasindaki 6rneklem araligi olarak dikkate alinmaktadir. Ekonometrik
analizde hangi esbiitiinlesme testinin kullanilacagina karar verebilmek igin ilk olarak veriye iliskin
yatay kesit bagimlilik, homojenlik ve birim kék durumlari incelenmistir. Bu kapsamda sirasiyla
Perasan (2004) tarafindan gelistirilen CD testi, Pesaran ve Yamagata (2008) tarafindan gelistirilen
Delta ve Pesaran (2007) tarafindan gelistirilen CADF (Cross-Sectional Augmented Dickey Fuller)
testlerinden yararlanilmistir. Analiz sonuglar1 dogrultusunda Westerlund (2007) tarafindan gelistirilen
ECM (Error Correction Model) esbiitiinlesme testinden yararlanilmasina karar verilmistir.
Esbiitiinlesme analizi sonuclarina gore gelismekte olan iilkelerde ekonomik biliylime ve elektrik
tilketiminin egbiitlinlesik oldugu yani uzun dénemde birlikte hareket ettigi sonucuna ulagilmistir. Bu
asamadan sonra FMOLS tahmincisi kullanilarak uzun donem katsayr tahmini gergeklestirilmistir.
Sonuglara gore elektrik tiiketimindeki %1°lik artis ekonomik biiylimeyi %1.44 arttirdig1 tespit
edilmistir. Buna gore gelismekte olan tilkelerdeki elektrik tiiketimindeki artisin ekonomik biiytimeyi
kendisinden daha fazla artirdigi ve biiyiime performansi acisindan 6nemli oldugu goriilmektedir.
Politika yapicilarin ekonomik biiyiimeyi saglamak i¢in elektrik tiiketimini arttirict politikalar izlemesi
onerilmektedir. Bundan sonraki calismalarda ise karsilastirma yapilabilmesi i¢in enerji tiikketiminin
diger alt kirilimlarindan olan dogal gaz ve petrol tiiketimi ile de model denemeleri yapilmasi
onerilmektedir.

Anahtar Kelimeler: Elektrik Tiiketimi, Ekonomik Biiytime, Panel Esbiitiinlesme Analizi
Jel Kodu: C23, P28, Q43
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Examination of the Relationship Between Electricity Consumption and Economic
Growth in Developing Countries with Panel Data Methods

ABSTRACT

Considering the importance of electricity consumption in terms of economic growth for developing
countries, it is important to examine the relationship between these two variables. The aim of this study
is to examine the relationship between electricity consumption and economic growth in developing
countries. When the studies in the literature are examined in general, it is seen that energy consumption
is taken into account. The limited literature on the specific effect of electricity consumption, one of its
sub-sections, on economic growth is the motivation of this study. In the study, electricity consumption
and economic growth data of 22 developing countries in the MSCI developing countries category are
taken into account as the sampling interval between 1994-2018.In order to decide which cointegration
test to use in econometric analysis, firstly, the cross-sectional dependence, homogeneity and unit root
states of the data were examined. In this context, CD test developed by Perasan (2004), Delta test
developed by Pesaran and Yamagata (2008) and CADF (Cross-Sectional Augmented Dickey Fuller)
tests developed by Pesaran (2007) were used respectively. In line with the analysis results, it was
decided to use the ECM (Error Correction Model) cointegration test developed by Westerlund (2007).
According to the results of the cointegration analysis, it was concluded that economic growth and
electricity consumption in developing countries are cointegrated, that is, they act together in the long
run. After this stage, long-term coefficient estimation was performed using FMOLS estimator.
According to the results, it was determined that a 1% increase in electricity consumption increased
economic growth by 1.44%. Accordingly, it is seen that the increase in electricity consumption in
developing countries increases economic growth more than itself and is important in terms of growth
performance. It is recommended that policy makers follow policies to increase electricity consumption
in order to ensure economic growth. In future studies, it is recommended to conduct model trials with
natural gas and oil consumption, which are among the other sub-fractions of energy consumption, in
order to make comparisons.

Keywords: Electricity Consumption, Economic Growth, Panel Cointegration Analysis
Jel Codes: C23, P28, Q43
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OZET

Gegtigimiz ylizyilda bir¢ok kurum gibi Borsalar da gelisimlerinin temeline teknolojik gelismeyi
koymuslardir. Teknolojik gelisim ile birlikte iletisiminde yasanan ilerlemeler borsalarda islem
maliyetlerini azaltmis, piyasa verilerin daha kolay paylasilmasina ve iglenmesine imkan vermis ve
ekonominin diger unsurlari ile daha yiiksek entegrasyon saglamistir. Giintimiizde ise teknoloji, spot ve
vadeli piyasalardaki yeni {irlin gamlari, organik ve inorganik biiylime faaliyetleri ve halka agik
sirketlesme cabalar ile birlikte Borsalarin gelismesinde en 6nemli rollerden birini listlenmektedir.
Covid 19’un neden oldugu pandemi, borsalarin islem hacmi ve 6zellikle bireysel yatirimci sayilarinda
meydana gelen artislarla rekorlar kirilmasina neden olurken diger taraftan da teknolojik 1yilestirmelere
ve uzaktan g¢alismayr destekleyecek yeni is modellerinin gelistirilmesine yardimeci olmustur. Bu
dontistimler otomasyonun, veriye dayali igslemlerin ve bulut (cloud) teknolojisi kullaniminin artmasina
yol agmis ve borsalar1 blokzincir ve dagitilmis defter teknolojisi (Blockchain & Distributed Ledger),
akilli otomasyon sistemleri ve yapay zeka adaptasyonlarina yoneltmistir. Bu gelismeler miisteri ve
ortak memnuniyetinin ylikseltilmesine, riskin azaltilmasina ve islem maliyetlerin diisiirtilmesine
yardimci olmustur. Bu ¢alismada borsalarin 6zellikle pandemi doneminde gerceklestirdigi teknolojik
gelisimler incelenmis ve bu degisimlerin piyasa kalitesi lizerindeki etkileri belirlenmeye ¢alisiimigtir.

Anahtar Kelimeler: Covid-19, teknolojik doniigiim, borsalar
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Exchanges and Technological Development

ABSTRACT

In the last century, exchanges used technology as the main drive for their development like all the other
institutions. Advances in communication along with technological development have reduced
transaction costs in exchanges, allowing tranquil processing and sharing of market data, and higher
integration with other elements of the economy. Today, technology plays one of the most important
roles in the development of the exchanges, with new product ranges in spot and futures markets,
organic and inorganic growth activities, and public incorporation efforts. While the pandemic caused
by Covid 19 commenced records with the increase in the trading volume of exchanges and the number
of individual investors, it also helped technological improvements and the development of new
business models supporting remote working. These cycles increased automation, big data and cloud
technology usage and encouraged exchanges to make adaptations in blockchain and distributed ledger
technology, smart automation systems and artificial intelligence. These developments have facilitated
to increase customer and partner satisfaction and reduce risk together with transaction costs. In this
study, the technological developments of the stock markets, especially during the pandemic period,
were examined and the effects of these changes on the market quality were tried to be analyzed.

Keywords: Covid-19, technological transformation, exchanges
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OZET

Glinlimiiz diinyasinda yasanmakta olan degisim, bilinen insanlik tarihi boyunca hi¢ olmadig1 kadar
yiiksek hizla ve etkiyle yasanmaktadir. Degisimin altinda yatan birgok faktor tartisiliyor olsa da
bunlarin en 6nemlilerinden bir tanesi teknolojik gelisme ve ilerlemeler olarak 6ne ¢ikmaktadir. Basta
bilgi ve iletisim teknolojileri olmak iizere iiretim, ulagim ve ulastirma gibi birgok alanda yapz, siire¢ ve
sistemler dijitalleserek gilinliikk hayat ve is diinyas1 da dahil olmak iizere tim yasami devrimsel bir
bicimde doniistiirmektedir. Bu denli yogun bir doniisiimiin yasaniyor oldugu “Dijital Cag” olarak
tanimlanmakta olan bu donemin gelecekte “Dijital Devrim” olarak adlandirilmasi olasilig
bulunmaktadir. Birey, orgiit ve sistemlerin etkilesimlerinin arttig1 dijital diinyada; sermaye yapist,
emek, liretim ve tiikketim siire¢ ve iliskileri, sosyal yasam, aile, is hayati, giivenlik, hukuk, sanat gibi
tiim alanlarda yeniden yapilanmanin gergeklesiyor oldugu goriilmektedir. Bu siireg ile ilgili en etkili
orneklerden bir tanesi “Sosyal Kredi Puani1” sistemidir. Sosyal kredi puani sistemi kavraminin Tiirkce
cevirisi vatandaslik puani, sosyal kredi, sosyal puan ya da sosyal skor olarak da yapilmaktadir. Diinya
iizerinde en yaygin kullanilmakta olan uygulama bi¢imi, devletlerin vatandaslarini birey bazinda
izleyerek, davraniglarini kayit altina almasi ve puanlandirmasi olarak bilinmektedir. Tiim tlkede
kurulan izleme sistemleri ile tiim davraniglar kayit altina alinmaktadir. Sadece goriintiilleme
sistemlerinin yiiz tanima teknolojisi kullanilarak yapilan puanlama haricinde, finansal hareketler,
sosyal medya paylasimlari, toplumsal faaliyetlere katilim gibi bir¢ok farkli konuda yapilabilen
puanlama ile siyasal yonetisim alaninda hi¢ olmadigi kadar yogun bir takip ve izleme s6z konusu
olmaktadir. Tiirkiye’de ilk COVID-19 koronaviriis vakasinin goriildiigii 11 Mart 2020 tarihinde,
Diinya Saglik Orgiitii (DSO) tarafindan da pandemi ilan1 yapilmist. 2020 yilmin basindan itibaren
izleme sistemleri virilisiin yayilimini kontrol altina almak ve bulas riskini azaltmak adina yapilan
uygulamalarla da yasamin bir pargasi olmaya baglamistir. Mobil cihazlardaki uygulamalar sayesinde
bireysel verilerin paylasildig ve ilgili veriler kullanilarak karar verme mekanizmalarinin isletildigi
ornekler tlim diinyanin farkli lilkelerinde farkli uygulama kodlari, bi¢imleri ve yogunluklariyla 6ne
cikmaktadir. Sosyal puan sisteminin en yaygin ve gii¢lii uygulandig: tilkelerden bir tanesi Cin Halk
Cumbhuriyetidir. Cin Halk Cumhuriyeti Hiikiimeti, ilk kez 2014 yilinda “Sosyal Kredi Sistemi” olarak
duyurdugu sistem ile vatandaslarinin izlenmesi ve davraniglarinin bilgisayar ve kamera sistemleri
kullanilarak kayit altina alinmaya baslanacagini agiklamistir. Sosyal kredi puani, vatandaslarin
yaptirim ya da 6diil ile kars1 karstya kalacagi sonuclar i¢in kullanilacagi bir sistem olarak uygulanmaya
baslanmustir. I¢inde yasadigimiz dénemin, birey, drgiit ve sistem boyutlarinda giiniimiizdeki etkilerinin
ve gelecek senaryolarinin yeni bir bakis acistyla degerlendirilmesi gerekli goriilmektedir. Bu ¢alismada
“Diyjital Devrim” ile birlikte en c¢ok etkilenen insan faktoriinii “Senizm” kurami 1s1ginda
degerlendirerek, bireyin bugiinii ve gelecegi ile ilgili ongoriilerde bulunmak amaglanmaktadir.

Anahtar Kelimeler: Sosyal Kredi Puani, Dijital Devrim, COVID-19, Senizm
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Social Credit Score System, Digital Revolution and Senism

ABSTRACT

The change in today's world is experienced with higher speed and effect than ever before in the known
human history. Although many factors underlying change are discussed, one of the most important of
them stands out as technological developments and advances. In many areas such as production,
transportation and communication, especially information and communication technologies,
structures, processes and systems are digitalized and transform all life, including daily life and business
world, in a revolutionary way. There is a possibility that this period, which is defined as the "Digital
Age" where such an intense transformation is taking place, will be called the "Digital Revolution™ in
the future. In the digital world, where the interactions of individuals, organizations and systems
increase, it is seen that restructuring takes place in all areas such as capital structure, labor, production
and consumption processes and relations, social life, family, business life, security, law and art. One
of the most effective examples of this process is the "Social Credit Score” system. The Turkish
translation of the concept of social credit score system is also made as citizenship score, social credit,
social score or social score. The most widely used form of practice in the world is known as states
tracking their citizens on an individual basis, recording and scoring their behavior. All behaviors are
recorded with the monitoring systems established in the whole country. Apart from scoring using facial
recognition technology of only imaging systems, there is a more intense follow-up and monitoring in
the field of political governance than ever before with scoring that can be done in many different
subjects such as financial movements, social media shares, participation in social activities. On March
11, 2020, when the first COVID-19 coronavirus case was seen in Turkey, the World Health
Organization (WHO) declared a pandemic as well. Since the beginning of 2020, monitoring systems
have started to be a part of life with the applications made to control the spread of the virus and reduce
the risk of transmission. Examples where individual data is shared thanks to applications on mobile
devices and decision-making mechanisms are operated using relevant data stand out with different
application codes, formats and densities in different countries of the world. One of the countries where
the social score system is applied most widely and strongly is the People's Republic of China. The
Government of the People's Republic of China announced for the first time in 2014 that the monitoring
and behavior of its citizens will be recorded using computer and camera systems with the system it
announced as "Social Credit System". Social credit score has started to be applied as a system to be
used for the results that citizens will face with sanctions or rewards. It is necessary to evaluate the
current effects and future scenarios of the period we live in in terms of individuals, organizations and
systems from a new perspective. In this study, it is aimed to make predictions about the present and
future of the individual by evaluating the most affected human factor with the "Digital Revolution” in
the light of the "Senism" theory.

Keywords: Social Credit Score, Digital Revolution, COVID-19, Senism
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Note: EMI congress sessions are to be recorded in accordance to the General Data Protection Regulation (GDPR) and KISISEL
VERILERIN KORUNMASI KANUNU (KVKK). By joining the congress sessions, you automatically consent to such recordings. If you
do not consent to being recorded, discuss your concerns with the host or do not join the congress sessions.

Friday, 17 September 2021 Online (in English)

11:00-12.00

Opening Speeches

Assoc.Prof.Dr. Mohammed ABUBAKAR, Co-Chair of EMI Congress

Prof.Dr. Himmet KARADAL, Chair of EMI Congress

Assoc.Prof.Dr. M.Naci EFE, International University of Gorazde, Bosnia Herzegovina
Dr.Evren DINCER, Mayor of Aksaray

Piano Recital (Ziilal KARAKUS / Res. Asst. Orkun KARAKUS)

Opening Panel: “Entrepreneurship during Crisis?”

Prof.Dr. Mustafa TUMER, Honorary President, (Eastern Mediterranean University, TRNC)
Assoc.Prof.Dr. Dababrata CHOWDHURY, Co-Chair of EMI Congress (United Kingdom)
Nikolai NEDYALKOV, Managing Director of Complex Kamchia, Varna (Bulgaria)
Assoc.Prof.Dr. Elira TURDUBAEVA, Online University (Kyrgyzstan)

Assoc.Prof. Dr. Azer DILANCHIEYV, International Black Sea University (Georgia)
Assoc.Prof.Dr. Erdegan EKIiZ, Westminster International University in Tashkent (Uzbekistan)
Dr. Dumitru GOLDBACH, Targoviste Valahia Universitesi (Romania)

Prof Dr Siham EL-KAFAFI, Director of Arrows Research Consultancy (New Zealand)
Prof. Dr. Mensur NUREDIN, International Vision University, Gostivar/N.Macedonia

Friday, 17 September 2021 - Aksaray Special Session Face to Face at Aksaray Science Center (in Turkish)

Opening Speech: Assoc.Prof.Dr. Muhammet SAYGIN - Co-Chair of EMI Congress
Oud Recital: Asst.Prof.Dr. Ali Kerim ONER (Ankara Hac1 Bayram Veli University)
Opening Proceeding: “Marka Degeri Arastirmasi: Aksaray (")rnegi”

Moderator: Prof.Dr. Himmet KARADAL

14:00-15:00 | Assoc.Prof.Dr. inci ERDOGAN TARAKCI, Assoc.Prof.Dr. Yavuz AKCi
Dr. Evren DINCER, Mayor of Aksaray
Cengiz AYDOGDU, Aksaray Deputy
Hamza AYDOGDU, Aksaray Governor
15:00-16:00 | Opening Workshop Face to Face at Aksaray Science Center (in Turkish)
19.00-20.30 Online Panel (in Turkish): “Oda ve Borsalarin Kentlerin Kalkinmasindaki Rolii ve Onemi”

Moderator: Assoc.Prof.Dr. Muhammet SAYGIN
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Online PARALLEL SESSIONS

17:00-18:30 Friday, 17 September 2021

Nora Session
Moderators

Assoc.Prof.Dr.Muhammet SAYGIN & Asst.Prof.Dr.Gaye ONAN

Aksaray Session
Moderators

Assoc.Prof.Dr. Suat BEGEC & Asst.Prof.Dr. Fatih PEKTAS

Ihlara Session
Moderators

Assoc.Prof.Dr. Veclal GUNDUZ & Dr.Bilal SUCUBASI

Helvadere Session

Moderators

Assoc.Prof.Dr.Duygu HIDIROGLU

Saturday, 18 September 2021

09:30-11:00

Nora Session
Moderators

Prof. Dr. Said KINGIR & Assoc. Prof. Dr. Bilsen BILGILi

Aksaray Session
Moderators

Prof.Dr. H. Esra KARABACAK & Assoc.Prof.Dr. Serdal ISIKTAS

Ihlara Session
Moderators

Assoc.Prof. Dr. Metin KAPLAN & Assoc.Prof.Dr. Veclal GUNDUZ

Helvadere Session

Moderators

Prof. Dr. Adnan KALKAN & Asst. Prof. Dr. Gozde MERT

11:00-12:30

Nora Session
Moderators

Prof. Dr. Mazlum CELIK Asst.Prof.Dr. Hatice BAYSAL

Aksaray Session
Moderators

Assoc. Prof. Dr. Savas S. ATES & Assoc.Prof.Dr. Didem RODOPLU

Ihlara Session
Moderators

Prof.Dr. Himmet HULUR & Prof. Dr. Neslihan KIYAR

Helvadere Session

Moderators

Prof.Dr. Nilsun SARIYER & Prof.Dr. Recep YUCEL

14:00-15:30

Nora Session
Moderators

Prof. Dr. Biilent KARA & Asst. Prof. Dr. Ugur ORAL

Aksaray Session
Moderators

Prof.Dr. Mehmet ALTINOZ & Prof.Dr. Aykut GOKSEL

Ihlara Session
Moderators

Prof.Dr. Rahmi YUCEL & Assoc.Prof.Dr. Suna Mugan ERTUGRAL

Helvadere Session

Moderators

Prof.Dr. Yasar AYYILDIZ & Prof.Dr. Hakan KITAPCI

15:30-16:00

Nora Session
Moderators

Best Paper Awards
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Online Parallel Sessions Friday, 17 September 2021 — 17:00-18:30

Friday, 17 September 2021 — 17:00-18:30

Nora Session (Entrepreneurship)

Moderators \ Assoc.Prof.Dr.Muhammet SAYGIN & Asst.Prof.Dr.Gaye ONAN

Social Marketing Strategies of Social Entrepreneurs: Afghanistan & Turkey Cases- Elaheh Isagzadeh,
Asst.Prof. Dr. Bur¢cin KAPLAN

The Impact of Small and Medium Scale Enterprise (SMESs) on Poverty and Unemployment Reduction
in Kano State, Nigeria - Gwaison, Panan Danladi

Entrepreneurship as a tool for sustainable employment in the Gambia - Muhammed JAWO,
Assoc.Prof.Dr. Gozde INAL CAVLAN, Asst.Prof.Dr. Senay Sahil ERTAN

A literature review on digital entrepreneurship research in Turkey - Dr.Seda GUGERCIN, Asst. Prof.
Dr. Gaye ONAN

Factors Affecting Job Satisfaction of Women Entrepreneurs Who Engage Eco-Tourism Activities
Resulting Service Quality in Rural Villages of Northern Cyprus - Asst.Prof.Dr. Miiriide Ertac
CANKAN

Media landscape in Kyrgyzstan: challenges during COVID-19 and struggle to survive - Assoc.Prof.Dr.
Elira TURDUBAEVA

Analysis of the Corporate Values of the Chambers and Commodity Exchanges in Turkey -
Asst.Prof.Dr.Gaye ONAN, Assoc.Prof.Dr.Muhammet SAYGIN

The Organizational Disease of the Knowledge Era: A Research In Local Governments on the Fear of
Missing Out- Dr. Evren DINCER, Assoc.Prof.Dr.Muhammet SAYGIN, Prof. Dr. Himmet
KARADAL

Friday, 17 September 2021 — 17:00-18:30

Aksaray Session (Covid 19)

Moderators | Assoc.Prof.Dr. Suat BEGEC & Asst.Prof.Dr. Fatih PEKTAS

The Impact of Coronavirus Disease (COVID-19) Pandemic on Migrant Domestic Workers: A Case
Study in Turkey - Abdulhamid GUNDA

The Effects of Global Diseases (Covid 19) On Leadership - Assoc.Prof.(PhD) Suat BEGEC

Building individual resilience as a counteraction to fakenews - Midilin Nicolae SARBU, Dr.Dumitru
GOLDBACH

Ethics in Marketing, Dr.Dumitru GOLDBACH, M:dilin Nicolae SARBU, Oana Valeria
PARASCHIV, Giulia ZAHARIA

Changing destination personality during Covid 19 — Asst.Prof.Dr. Fatih PEKTAS
Covid-19 Salgini Siirecinde Egitim ve Ogretimde Kullanilan Ogretim Teknolojilerine Iliskin Y&netici,
Ogretmen ve Teknoloji Tedarikgilerinin Gériislerinin Girisimcilik ve Inovasyon Ag¢isindan

Degerlendirilmesi- Hiiseyin ULAK, Bahar AYGUN, Behcet OZNACAR

Impact of Human Resource Management Practices on Employee Retention in Education Sector of
Hazara Division Pakistan - Awais QASIM
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Friday, 17 September 2021 — 17:00-18:30

Ihlara Session (Economics)

Moderators \ Assoc.Prof.Dr. Veclal GUNDUZ & Dr.Bilal SUCUBASI

Bank-Specific and Macroeconomic Determinants of the Profitability in Macedonian Banking Sector
- Sanja ANDREEVSKA, Berkan IMERI, Dr.Bilal SUCUBASI

Sosyal Kredi Puani Sistemi, Dijital Devrim ve Senizm - Assoc.Prof.Dr. Erdal SEN

Borsalar ve Teknolojik Gelisim - Dr.Giizhan GULAY, Dr.Korkmaz ERGUN, Assoc. Prof. Dr.
Veclal GUNDUZ

Women’s Economic Empowerment: Realising the UN Sustainable Development Goal — Post
COVID19 Era - Prof. Siham EL-KAFAFI

Mobilya Sektoriiniin Sosyal Medya Pazarlamasi Deneyimleri - Sedat YILDIRIM, Assoc.Prof.Dr.
Siireyya KARSU

Gelismekte Olan Ulkelerde Elektrik Tiiketimi ve Ekonomik Biiyiime Arasindaki iliskinin Panel Veri
Yontemleri ile Incelenmesi - Asst.Prof.Dr.Mehmet ALTUNTAS

Leadership qualities leading to innovation in SME sector in UAE - Asst.Prof.Dr. AbdulQuddus
MOHAMMED

Impact of Audit Committee on Earning Quality of the Listed Consumer Goods Companies in
Nigeria - Usman YAKUBU, Muktarabu AHMAD, Prof. Dr. Bala Sulaiman DALHAT

Male streaming in the Mainstreamed Researches in the Social Sciences — A study on the need of
Sexuality and Gender Studies in the Academic — Mr. ANAGH

Friday, 17 September 2021 — 17:00-18:30

Helvadere Session (Economics)

Moderators | Assoc.Prof.Dr.Duygu HIDIROGLU

Belt and Road Initiative (BRI) of China: Perspectives on BCIM Economic Corridor (EC) -
Assoc.Prof.Dr. Shapan Chandra MAJUMDER, Farjana LAYLA, Md. Hasanur RAHMAN,
Assoc.Prof.Dr. Azer DILANCHIEV

Factors Effecting Automotive Companies’ Exporting Performance: Factor Analysis of ‘Ford, Tofas and
Honda’ Between the Years 2009 and 2019 - Assoc.Prof.Dr.Duygu HIDIROGLU

Analyzing the Antecedents of Young Consumer's Halal Brand Purchase Behavior in Bangladesh: A
Mixed method Approach - Kazi Md. JAMSHED

Metalinguistics: Sapir-Whorf Hypothesis - Dr.Siileyman KASAP, Dr.Sehnaz Nigar CELIK, Biisra
DAGDEMIR

The foreign direct investment of Azerbaijan and locational factors - Babayev PORVIZ

Influence of Social Media on Psycho Behavioral Responses Among Nigerians During Covid-19
Pandemic - Dr. Desmond Onyemechi OKOCHA, Joy Zugwai AKOK

Zero Waste Shopping as a Consumer Behavior: The Case of North Cyprus (TRNC) - Adeso Tamajong
FRUNUEH
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Friday, 17 September 2021 Online (in Turkish)

19:00-20:30

EMI

congress

16-18 September 2021 Aksaray/Turkey
WWW.emissc.org

“ODA VE BORSALARIN KENTLERIN KALKINMASINDAKI ROLU VE
ONEMI”

“THE ROLE AND IMPORTANCE OF CHAMBERS AND COMMODITY
EXCHANGES ON DEVELOPMENT OF CITIES”

Moderator:
Assoc. Prof. Dr. Muhammet SAYGIN — Co-Chair of EMI Congress
Mersin University

Panelists:

* Ciineyt BAGDADI GOKTAS — President of Executive Board
Aksaray Chamber of Commerce and Industry

* Ersin KASKA — President of Executive Board
Gerede Chamber of Commerce and Industry

* Hamit OZKOK - President of Executive Board
Aksaray Commodity Exchange

* Mustafa Gokhan ALKAN - President of Executive Board
Karaman Chamber of Commerce and Industry

* Nurettin KAYNAR — President of Executive Board
Silifke Chamber of Commerce and Industry

*Names are given in alphabetical order/ Isimler alfabetik siraya goredir.
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Online Parallel Sessions Saturday, 18 September 2021-09:30-11:00

Saturday, 18 September 2021-09:30-11:00

Nora Session (Tourism)

Moderators ‘ Prof. Dr. Said KINGIR & Assoc. Prof. Dr. Bilsen BILGILi

Turist Rehberlerinin Turizmde Dijital Doniisiime Yonelik Tutumlar1 Uzerinde Mesleki Kaygilarmin
Etkisi - Assoc. Prof. Dr. Bilsen BILGILI

Turizm Sektoriindeki Kadin Girisimeilik Konusundaki Tezlerin Bibliyometrik Analizi - Prof. Dr. Said
KINGIR, Miray BENGIL OZEN

Cam Tavan Sendromu Kadinlarin Girisimcilik Faaliyetlerini Etkiliyor Mu? Turizm Sektdriinde Bir
Arastirma - Prof. Dr. Said KINGIR, Damla TEZ

Konaklama Isletmesi Calisanlariin Sosyo-Demografik Ozelliklerinin Orgiitsel Sessizlik Uzerine Etkisi
- Dana YESSET, Assoc.Prof. Dr. Isil ARIKAN-SALTIK

Tiirkiye’de Turizm Egitiminin Tarihgesi - Dr.Umut GULERYUZ

Isletmelerde Covid-19 Siirecinde infodemi ve Kriz Yénetimi - Dr.Miinevver BAYAR, Dr. Nuran
VARISLI

Uzaktan/Evden Calismanin Is Tatminine ve Orgiitsel Bagliliga Etkisi Uzerine Bir Arastirma: Bankacilik
Sektorii Ornegi - Dr.Serdar CAKAN

Saturday, 18 September 2021-09:30-11:00

Aksaray Session (Education)

Moderators ‘ Prof.Dr. H. Esra KARABACAK & Assoc.Prof.Dr.Serdal ISIKTAS

The advertising written language - Assistant Lecturer Adnan Faihan MAHMOOD

2020 - 2021 Ogretim Y1l iginde KKTC Devlet Okullarinda Gérev Yapmakta Olan Ogretmenlerin
Pandemi Déneminde Dijital Yasama Uyumla Ilgili Zorlandiklar1 Durumlarla lgili Gériislerinin
Degerlendirilmesi - Nazmiye HAZAR

Cok Dil'!i ve Cok Kiiltiirlii Universite Ogrencilerinin Anadil, Tiirkce ve Kiiltiire Yonelik Yaklasimlar
Tutum Olgegi - Dr.Banu YAMAN ORTAS

Uzaktan Egitim Siirecinde Tiirkce Ders Ogretim Siirecinin Ogrenciler Tarafindan Degerlendirilmesi -
Fatma ONAT, Seray ZORLU

Pandemi Déneminde Okul Yoneticilerinin Yénetsel Islevleri ile Ilgili Ogretmenlerin Goriislerinin
Degerlendirilmesi - Fatma ONAT, Seray ZORLU

Dil Ogretiminde Bir Metin Dilbilimsel Uygulama Degerlendirmesi - Prof.Dr.Esra KARABACAK

Cocuk Edebiyat1 ve Cocuk Kitaplarina Yonelik Toplumsal Bir Bakis - Dr.Okan KOC, Esmagiil
DEGERLI
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Saturday, 18 September 2021-09:30-11:00

Saturday, 18 September 2021-09:30-11:00

Ihlara Session (Education)

Moderators ‘ Assoc.Prof. Dr. Metin KAPLAN & Assoc.Prof.Dr.Veclal GUNDUZ

Yeni Normalde Yiiz yiize Egitim Kosullarmin Analizi - Halide KARABEKIR, Ayse Soykara
GULSEVEN, Assoc.Prof.Dr.Veclal GUNDUZ

Mesleki ve Teknik Anadolu Lisesi Yoneticilerinin 21. Yiizyil Becerileri fle Okul iklimi Arasindaki
fliski - Suzan CINER, Prof. Dr. Siilleyman GOKSOY

Hkokulde} Gorsel Egitim ve Cocugun Yaraticihgimni Etkileyen Faktorlere [liskin Ogretmen Goriisleri
(KKTC Ornegi) - Ozlem Yasemin KARAKUZU, Assoc.Prof.Dr.Serdal ISIKTAS

KKTC’de Sendikaciliga Dair Ogretmen Gériisleri - Ozlem Yasemin KARAKUZU,
Asst.Prof.Dr.Nurdan OZRECBEROGLU

Psikolojik Giiclendirmenin Orgiitsel Mutluluk Uzerindeki Etkisi — Assoc.Prof.Dr. Metin KAPLAN,
Ebru FIRAT

Demografik Ozellikler ve Psikolojik Iyi Olus: Farkliliklarin Analizi - Assoc.Prof. Dr. Metin
KAPLAN, Banu YILMAZ

Endiistri 4.0. Cer¢evesinde Calisanin Dinlenme Hakki - Dr. Sedat AYYILDIZ

Mobilization, University and knowledge. What about communication? - Mgter. Sergio QUIROGA

Saturday, 18 September 2021-09:30-11:00

Helvadere Session (Leadership)

Moderators ‘ Prof. Dr. Adnan KALKAN & Asst. Prof. Dr. Gozde MERT

Otantik Liderligin Calisanlarin Is Akis Deneyimine Etkisinde Psikolojik iklimin Rolii -
Asst.Prof.Dr.Meryem Derya YESILTAS, Prof.Dr.Azmi YALCIN, Prof.Dr.Sefer YILMAZ

Lider-Uye Etkilesiminin Orgiitsel Ozdeslesme Uzerine Etkisinde Yoneticiye Duyulan Giivenin Aracilik
Rolii - Dr. Coskun AKCA

Otantik Liderligin Dile Getirme Davramst Araciligryla Orgiitsel Vatandaslik Davranisina Etkisi - Ogr.
Gor. l'Qlif Ni§a Y:AYLA, Prof. Dr. Dervis BOZTOSUN, Assoc.Prof.Dr. Ozgiir DEMIRTAS, Ogr.
Gor. Ozge USTUN

Etik Liderlik Davranislarinin Orgiitsel Giiven Araciligiyla Orgiite Zarar Verici Davramslara Etkisi -
Ogr. Gor. Ozge USTUN, Prof. Dr. Dervis BOZTOSUN, Assoc.Prof.Dr. Ozgiir DEMIRTAS, Ogr.
Gor. Elif Nisa YAYLA

Organizational Agility and Innovation Process of Organizations in Turkey - Dr.Biilent AKKAYA,
Asst. Prof. Dr. Gozde MERT

Dinamik Yeteneklerin Entelektiiel Yapisinin Ortak Kelime Analiziyle Incelenmesi: 1991-2021 — Dr.
Mehmet BAGIS

Kim Bu Z Kusagi? - Assoc.Prof.Dr. Giilbeniz AKDUMAN, Assoc.Prof.Dr. Zeynep HATIPOGLU
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Saturday, 18 September 2021 - 11:00-12:30

Saturday, 18 September 2021 - 11:00-12:30

Nora Session (Entrepreneurship)

Moderators | Prof. Dr. Mazlum CELIK Asst.Prof.Dr. Hatice BAYSAL

Girisimcilik Tutkusunun Yenilik¢i Davranislar Uzerinde Etkisi - Prof. Dr. Mazlum CELIK, Meral
GEZIiCi

Kadin Girisimcilerin Ozellikleri Uzerine Yasam Hikayeleri Baglaminda Bir Arastirma - Asst.Prof.Dr.
Hatice BAYSAL

Elimin Hamuruyla...Girisimcilik Praksisi Uretmek Tarimda Geng (Anne) Girisimci Kadinlarin Yasam
Oykiileri - Dr.Mehmet KAPLAN, Asst.Prof.Dr.Berna Turak KAPLAN

Girigsimcilikte Kamusal Boyut: Tiirkiye Tarim Kredi Kooperatifleri Ornegi - Asst.Prof.Dr. Vasfi
KAHYA, Lecturer Esin CEYLAN SASMAZ

Universite Ogrencilerinin Girisimcilik Uzerine Goriisleri — Dr.Yusuf KALKAN, Prof. Dr. Adnan
KALKAN

Veriye Dayal1 Girisimcilik - Assoc.Prof. Dr. Nermin KiSi

Engelli Girisimciligi Literatiiriiniin Bibliyometrik Analizi: Genel Bir Degerlendirme - Hilal DURAK,
Asst.Prof.Dr. Gokhan GURLER, Asst.Prof.Dr. Oguzhan OZTURK

Saturday, 18 September 2021 - 11:00-12:30

Aksaray Session (Management)

Moderators ‘ Assoc. Prof. Dr. Savas S. ATES & Assoc.Prof.Dr. Didem RODOPLU

Sivil Havacilik SekEﬁrﬁnde Insan Kaynag1 Egitimine Yonelik ICAO Gelecek Nesil Profesyongller
Programi (NGAP) Olgegi: Tiirkiye Uygulamasi - Assoc. Prof. Dr. Savas S. ATES, Onur OGUR

Havayolu Isletmelerinde Gelir Y6netimi: Overbooking Modeli - Assoc.Prof.Dr. Didem RODOPLU
SAHIN, Asst.Prof.Dr. Sultan GEDIK GOCER, Ozge BAYGIN

Havayolu Miisterilerinin Olumsuz Davraniglarinin Havalimani Yer Hizmetleri Calisanlar1 ve Ydnetim
Agcisindan Degerlendirilmesi - Sabiha Dilan UNAL, Assoc. Prof. Dr. Didem RODOPLU SAHIN

Havaliman1 Yo6netimimde Kayip Bagaj Sorunu: Nitel Bir Arastirma - Asst.Prof.Dr. Sabiha ANNAC
GOV, Selin GUN

Covid-19 Salgimimin Havacilik Sektoriine Etkileri ve Olast Stratejiler: Tirk Havacilik
Akademisyenlerinin Goriisleri - Asst.Prof.Dr. Sabiha ANNAC GOV, Nilay ERBAY

TR72 Bolgesinde Kenevir Elyafi Uretim Tesisine Yonelik Kurulus Yeri Se¢imi - Dr. Sinan DUNDAR

Tiirkiye’de Havayolu i¢ Hat Yolcu Transferi Uzerine Ampirik Bir Inceleme - Assoc.Prof.Dr. Serap
COBAN, Melek KIDEMLI, Mehmet UCAR
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Saturday, 18 September 2021 - 11:00-12:30

Saturday, 18 September 2021 - 11:00-12:30

Ihlara Session (Communication)

Moderators | Prof.Dr.Himmet HULUR & Prof. Dr. Neslihan KIYAR

Sanat, Cinsiyet Kimligi ve Gériiniirliik Uzerine - Prof. Dr. Neslihan KIYAR

Tiirkiye'de Se¢menlerin Popiilist Tutumlarinin Karsilastirmali Bir Tahlili - Asst.Prof.Dr. Mert
MORAL

Dogruluk-Sonras1 Cagin Bir Boyutu Olarak Yanki Odas1 — Prof.Dr.Himmet HULUR, Dr. Mehmet
BAYIR

Rasyonallesme Temelinde Tahakkiim ve Holokost - Dr. Mehmet BAYIR, Prof.Dr.Himmet HULUR

Tiirk Sinemasinda Suriyeli Go¢menlere iliskin Filmlerin Tarihsel ve Sosyolojik Analizi - Dr. Kemal
EKER

6284 Sayili Ailenin Korunmasi ve Kadina Siddettin Engellenmesi Yasasi’na Yonelik Haberlerin
Basinda Sunumu — Assoc.Prof.Dr.Rengim Sine NAZLI, Harun ALSAN

Covid-19 Pandemi Siirecinde As1 Onceliklendirme Stratejilerine Y&nelik Bir Degerlendirilme -
Assoc.Prof.Dr. Ayhan ULUDAG, Feyza YUCEL

Saturday, 18 September 2021 - 11:00-12:30

Helvadere Session (Marketing)

Moderators | Prof.Dr.Nilsun SARIYER & Prof.Dr.Recep YUCEL

Sinik Tiketicilerin Smiflandirilmasi: Netnografi Uygulamasi - Prof.Dr.Nilsun SARIYER

Sosyal Medyada Tiiketim ve Ritiiel: Kavramsal Bir Calisma - Assoc.Prof.Dr. Asuman Banu HULUR,
Arzu GUNGOR

YUCEL Kezban KARABULUT, ipek YALIC

Mobil Aligveris Uygulamalarinda Satin Alma Niyetini Etkileyen Faktorler - Dogu KAYISKAN & Ezgi
Delen

COVID-19 doéneminde siirdiiriilebilir tedarik zinciri baglantilari i¢in gelistirilen ¢6ziim yontemlerinin
degerlendirilmesi - Assoc.Prof.Senem NART, Lect. Arda TOYGAR

Siirdiiriilebilir Kalkinma Amaglari Ile Adil Ticaret Uygulamalarinin Trakya Bélgesi Agisindan
Degerlendirilmesi - Ars.Gor.Dr.Cagatay AKDOGAN
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Online Parallel Sessions Saturday, 18 September 2021-14:00-15:30

Saturday, 18 September 2021-14:00-15:30

Nora Session (Management)

Moderators | Prof. Dr. Biilent KARA & Asst. Prof. Dr. Ugur ORAL

Tiirk ve Yunan Halklarmin Géziinden Tiirkiye-Yunanistan Iligkilerinin Analizi - Asst. Prof. Dr. Ugur
ORAL

Gog ve Gogiin Stratejik Yonetimi: Afgan Gocii Ornegi - Asst.Prof.Dr. Osman KURTER,
Asst.Prof.Dr. Muhammed Ali YETGIN, Berna Ugur TURKSOY

Zeynep Atikkan’nin “Avrupa Benim” Bati Avrupa’da Asiri Sagin Yikselisi Konusundaki
Yaklasimlarinin Onemi - Prof. Dr. Biilent KARA, Kiibra INAN

Proleteryadan Prekaryaya Yaka Sorunu: Yeni Isgiicii Tanimlamalar1 Isiginda Yeni Yaklasim, Sosyal
Isgiicii ya da Yakasizlar - Prof. Dr. Biilent KARA

Aksaray li Marka Degeri Arastirmasi - Prof.Dr.Himmet KARADAL, Assoc.Prof.Dr.Yavuz AKCI,
Asst.Prof.Dr.Tiilin SEPETCI, Dr.Evren DINCER

Tiirkiyede Degisen Hiikiimet Sistemi ve Parti Ittifakinin Siyasal Sisteme Etkileri - Asst. Prof. Dr.
Ahmet Bora TARHAN

Azerbaycan Cumhuriyeti Kamu Y6netiminde Dijital Doniisiim ve Dijitallesmenin Kamu Y6netimi
Disiplinine Etkisi - Assoc. Prof. Dr. Murteza HASANOGLU

Saturday, 18 September 2021-14:00-15:30

Aksaray Session (Management)

Moderators | Prof.Dr. Mehmet ALTINOZ & Prof.Dr. Aykut GOKSEL

Baslangig Piyano Egitiminde Yasanan Sorunlarin Incelenmesi - Orkun KARAKUS, Ziilal
KARAKUS, Prof. Dr. Deniz Beste CEVIK KILIC

Algilanan Orgiitsel Maneviyatin isten Ayrilma ve iste Kalma Niyetine Etkisi - Dr.Demet
CAKIROGLU, Prof.Dr. Mehmet ALTINOZ

Covid-19 Salginmnin Isletmenin Siirekliligine Etkisinin TMS/TFRS, BOBI FRS ve BDS Agisindan
Incelenmesi - Serkan AKIN, Assoc.Prof. Dr. Azize ESMERAY

Psikolojik Giiclendirme ve Odiillendirme Uygulamalarinin Is Tatmini Uzerindeki Etkisinin
Kargilagtirmali Analizi - Prof.Dr. Aykut GOKSEL, Lect. Berrak Deniz CETINKAYA

Tirkiye'de Yabanci Uyruklularin Konut Edinme Egilimleri ve Tiirk Konut Piyasasina Etkileri: fran
Ornegi - Assoc. Prof. Dr. Sevim BUDAK, PhD.C. Mortaza Chaychi SEMSARI

Orta Asya ve Orta Dogu’da Enerji Giivenligine Yonelik Tehditler ve Enerji Politikalar1 - PhD.C.
Mortaza Chaychi SEMSARI, PhD.C. Oguz KESKIN

The Effect of Total Quality Management on Supply Chain Management: Case of Health Care Services -
Asst.Prof.Dr.Giilay TAMER
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Saturday, 18 September 2021-14:00-15:30

Saturday, 18 September 2021-14:00-15:30

Ihlara Session (Economics)

Moderators ‘ Prof.Dr. Rahmi YUCEL & Assoc.Prof.Dr. Suna Mugan ERTUGRAL

A Decision Model Suggestion For Decision Making Processes of Technology Development Zones - Dr.
Dilsad AKAL

Dogrudan Yabanci Yatirimlar ve Kurumlar Vergisi Gelirleri Arasindaki iliski: OECD Ulkeleri Uzerine
Bir Analiz — Res.Asst.Murat ALBAYRAK, Lec.Oguzhan BOZATLI

Tiirkiye’de Yolsuzluk ve Ekonomik Biiyiime Arasindaki iliski: ARDL Sinir Testi Yaklasimi - Murat
ALBAYRAK, Burak SAHINGOZ

The Importance of Budgetary Feedback Budgetary Participation and Role Uncertainty in the Scope of
Their Impact on Performance - Prof.Dr. Rahmi YUCEL, Dr.Derya YUCEL

The Effect of Service Quality Perception on Customer Loyalty in Customers Using Digital Banking
during Covid’19 - Zeynep MUHURCUOGLU, Prof.Dr.Rahmi YUCEL

Blokzincir (Blokchain) Teknolojisinin Muhasebe Kayitlarinda Kullanimi - Asst.Prof.Dr. Bilal Zafer
BERIKOL

Marmara Bolgesinde Yazlik Konutlarin Deniz Kirliligine Etkisi - Assoc.Prof.Dr. Suna Mugan
ERTUGRAL, Asst.Prof.Dr. Sezgi Gedik ARSLAN, Asst.Prof.Dr. Neyir TEKELI

Kat Miilkiyetinde Ortak Yerlerin Niteliginin Degismesi - Hasan Ali GUCLU

Saturday, 18 September 2021-14:00-15:30

Helvadere Session (Economics)

Moderators | Prof.Dr. Yasar AYYILDIZ & Prof.Dr.Hakan KiTAPCI

Entegre Raporlama ve Sermaye Maliyeti iliskisi - Assoc. Prof. Dr. Mehmet YUCENURSEN

19.Stand-by Anlasmasi Sonrasi Tiirkiye IMF Tliskileri - Hayreddin OZDEN, Prof.Dr. Yasar
AYYILDIZ

Degisim ¢aginda yeni nesil para: kripto paralarin avanataj ve dezavantajlarina yonelik inceleme —
Research Asst. Tugkan ARICI, Prof.Dr.Hakan KITAPCI, Eray FIDAN

Birincil Enerji Tiiketimi ve Ekolojik Ayak Izine Etkileri: Avrupa Ulkelerinden Kanitlar - Assoc.Prof.
Serap COBAN, PhD.C. Tuba KUSMEZ

Dogrudan Yabanci Yatirimlarin Gelir Esitsizligi Uzerine Etkileri: Yeni Sanayilesmis Ulkeler Uzerine
Bir Uygulama - Assoc.Prof. Serap COBAN, PhD.C. Mustafa Emre ERTUGRUL

Z Jenerasyonu Gelecek Beklentileri: issizlik Kaygisinin Gengler Uzerinde Yarattig Bask1 - Assoc.
Prof. Dr. Savas S. ATES, Mustafa KAYA

1929 Kiiresel Ekonomik Kriz: Sosyal Devlete A¢ilan Kap1 - Lecturer Mustafa TOPUZ
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